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ABSTRACT 

The Semarang Old City arrangement has a positive influence on increasing the tourist attraction of the area for the 

community. This study aims to examine the millennial generation's perspective on the impact of the Old City of 

Semarang arrangement in enhancing the image of the area. Data were collected using an online questionnaire targeting 

the 11-20 and 21-30 years old group. The data obtained through questionnaires were analyzed using quantitative 

descriptive methods. The results showed that the millennial generation appreciated the Semarang Old City area's 

arrangement. This arrangement is proven to be able to improve the image of the area and tourist attractions. This 

condition also affects economic activity in the area. It further enlivens the atmosphere and strengthens the Semarang 

Old City area's image as an attractive tourist icon for the millennial generation. 
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1. INTRODUCTION 

The Old City of Semarang site has been an icon for 

the image of Semarang for a long time. This area is the 

forerunner to forming the Semarang City, which has a 

high historical value and regional uniqueness [1]. In the 

Old City area, there are various buildings from the 

colonial era with distinctive architecture. Many original 

buildings are still standing today, which shows how the 

quality of the building/building materials was. Some are 

still functioning for trade and service activities, such as 

a grilled fish restaurant, a bank office (Bank Mandiri), 

and a life insurance company office (Jiwasraya). 

Meanwhile, some other buildings are also abandoned, 

such as the Marba building and the Marabunta building. 

The Kota Lama Semarang site had experienced 

gloomy times, where some of the buildings were 

neglected, neglected, and abandoned by their owners. 

The cause is tidal flooding that often occurs in the area, 

so that people are reluctant to use existing buildings for 

activities. In addition, the Kota Lama Semarang area has 

also been affected by fires, floods, and land subsidence 

[2]. As a result, some of the buildings were used by 

homeless people. Meanwhile, some other areas became 

prone to crime due to the dark conditions/lack of 

lighting. 

Since 2018, the Semarang City Government has 

made arrangements for the Old City Site, especially the 

Kota Benteng site. The central Government's funding 

supports this project through the Ministry of Public 

Works and Spatial Planning. This arrangement aims to 

realize the city of Semarang as a livable and sustainable 

heritage city and improve the tourism sector [3]. The 

Government's focus in structuring the Old City of 

Semarang Site is to build public facilities to support 

increased economic activity through investment. The 

development budget allocation supports public facilities, 

such as roads, channels, lights, street furniture, and 

others [4]. 

The spatial planning implemented by the 

Government in the Old City of Semarang area is a form 

of urban renewal. Urban Renewal is not a program that 

changes everything wrong by breaking it down and 

building a new one. However, this program puts 

forward various alternatives to restore the face of a 

blurry area for the better [5]–[7]. It can be done by 

various methods, such as modernization, rehabilitation, 

cleaning, or rebuilding [7]–[10]. In general, the main 

objective of the urban renewal program is to improve 

the entire environment by improving the damaged area, 

improving the traffic situation, and providing public 

open space and better urban infrastructure. It includes 
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developing social and economic aspects through job 

creation [11]–[13].  

This study aims to examine the millennial 

generation's perspective on the impact of the Old City of 

Semarang arrangement in enhancing the image of the 

area. This research is interesting because spatial 

planning in an area can change the image of the area. 

The image of an area is a mental image of an area 

following the average views of the people. Lynch 

(1960) emphasizes the importance of residents' 

impressions of the city. He suggests that a clear image 

can provide many things that are very important to the 

community. A city's emotional legitimacy and 

imageability is an impression that arises on the physical 

quality of an area or environment [14]. 

2. RESEARCH METHOD 

The research was conducted in the Old City of 

Semarang area, precisely at the Kota Benteng site 

(Figure 1). This area is included in Tanjung Mas Sub 

District (North Semarang District) and Purwodinatan 

Sub District (Central Semarang District). The area is 

covering ± 25.277 hectares (ha). Physically, this area is 

bordered by Jalan Merak to the north; Kali Semarang, 

Jalan Kampung Sleko, and the rail line to the west; Jalan 

Sendowo in the south; and Jalan Cenderawasih to the 

east [15]. 

The target of this study is the community age group 

11-20 years and 21-30 years. The data was collected by 

distributing random online questionnaires. The 

questionnaire was prepared using Google Form. 

Researchers distributed the online questionnaire 

randomly in July-August 2020. The questionnaire was 

intended for people who had visited or traveled in the 

Old City of Semarang area after the Semarang City 

Government's structuring. The total data obtained were 

48 respondents. Furthermore, the data obtained through 

questionnaires were analyzed using quantitative 

descriptive methods. 

Aspects of the assessment that were asked of the 

target community groups were those related to 

improving the image of the Kota Lama Semarang area 

after restructuring was carried out, which included: (1) 

Improved organization of various events, (2) Increased 

tourist attraction, (3) Improved security and order, (4) 

Increased comfort of circumstances, and (5) 

Strengthening the area's image as a tourist icon of 

Semarang. 

 

 

Figure 1. Image Map of Aerial Photographs of the Old City of Semarang
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3. RESULT AND DISCUSSION 

Based on the results of the data recap from the 

questionnaire (Figure 2), information was obtained that 

24 people (50%) strongly agreed and 23 people (48%) 

agreed with the increase in organizing events in the 

Kota Lama Semarang area due to an image change. In 

addition, in the second aspect, 12 people (25%) strongly 

agree, and 36 people (75%) agree that there has been an 

increase in tourist attractions after the arrangement. The 

Semarang City Government regularly holds the Kota 

Lama Festival. This event is an effort to revive activities 

in the Kota Lama area. By organizing this event, it is 

hoped to trigger local and out-of-town tourists, even 

from abroad. 

In addition, tourist attractions that appear in the Kota 

Lama Semarang area include location spots for photos 

(selfies or group selfies). Some ancient buildings have 

their charm to be used as photo backgrounds. 

Meanwhile, at certain times (Friday, Saturday, and 

Sunday evenings), many street artists registered with the 

Semarang City Culture and Tourism Office display 

artistic attractions in various parts of the Kota Lama 

Semarang area. These attractions then become an 

attraction for the millennial generation (Figure 3). 

 

 

(note: (1) Improved organization of various events, (2) Increased tourist attraction, (3) Improved security and order, (4) Increased 

comfort of circumstances, and (5) Strengthening the area's image as a tourist icon of Semarang) 

Figure 2. A representative diagram of the perceptions of the millennial generation on the new face of the Old City of Semarang 

 

The millennial generation group also has a good 

view of changing security and order conditions and 

comfort. The arrangement of the Old City of Semarang 

area has proven to create a safer and more orderly 

environmental condition. According to the respondent's 

opinion, four people (8%) strongly agree, and 31 people 

(65%) agree that security and order have improved after 

restructuring and revitalizing activities in the area. Good 

security and order conditions can create a good 

impression on visitors, so they do not hesitate to return 

to visit. Although, there are still some respondents who 

have the opposite opinion, namely 12 people (25%) who 

disagree and one person (2%) strongly disagree with 

changes in the security and order aspects. They think 

that there are still illegal charges made by a group of 

people, especially at vehicle parking locations. Besides, 

there are still pickpocketing crimes in busy activities. Of 

course, it needs to be considered by the Government. 

These actions can be taken by controlling the parking 

location and conducting continuous security patrols 

during certain events. 

In addition to security and order factors, the Old 

City of Semarang area arrangement can also create a 

comfortable situation and condition. The majority of 

respondents support this. A total of 12 people (25%) 

strongly agreed, and 34 people (71%) agreed that the 

comfort of the situation and conditions in Semarang 

City had increased after the reorganization. The 

provision of public facilities such as park benches, 

lighting, good pedestrians is some examples of area 

arrangements that have succeeded in supporting the 

realization of a comfortable situation and conditions in 

the Old City of Semarang area. 
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Figure 3. Alternative Photo Spot and Attractions of the 

Semarang Old City Festival 

 

 Applying the urban renewal concept in the 

Semarang Old City Area arrangement is a gradual and 

sustainable effort. This structuring program has proven 

to be able to create a new atmosphere that is considered 

more comfortable. Moreover, by reviving tourism 

activities in the area, it has increased economic activities 

that support tourism. Respondents' statements support 

changes in the image of the area formed after the 

arrangement of the Kota Lama Semarang area for the 

better. Twenty-eight people (58%) strongly agree, and 

20 people (42%) agree that the Semarang Old City Area 

arrangement can change and strengthen the image of the 

area as a tourist icon of the city of Semarang. 

The optimistic view of the millennial generation on 

improving the image of the Old City of Semarang area 

is a product of advances in information technology. It 

means that with the increasingly open flow of digital 

information from around the world, millennials have 

more references to tourist sites based on ancient 

buildings. Through literacy knowledge about Old City 

tourism in other cities or countries, of course, this 

millennial generation has tremendous enthusiasm for the 

existence of similar objects in their cities. In other 

words, this positive perspective is also a form of 

appreciation to the Government, which has succeeded in 

arranging the Old City of Semarang area from being 

quite attractive to becoming better and very interesting 

to visit. 

 

 

4. CONCLUSION 

Most of the millennial generation (93%) give a 

positive impression of the Semarang Old City 

arrangement. The increase in organizing events and 

tourist attractions has attracted the millennial generation 

to visit. Although, there are still some millennial 

generations (27%) who think that the arrangement of the 

Semarang Old City has not succeeded in improving 

security and order in the area. However, in general, the 

image of the Semarang Old City area is getting better 

after the arrangement. Therefore, promotions to increase 

the popularity of the Old City of Semarang area as a 

prime city tourism destination should be continued. 
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