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ABSTRACT 

The selection of smartphone-based e-learning media in civic education courses is a learning medium used to strengthen 

civic literacy. This article us a qualitative approach with a descriptive type. The data obtained through interviews via 

google forms and literature studies on maintaining civic literacy through smartphone-based e-learning in civic education 

courses. Six people were used as sources using a purposive technique. Data analysis used started from data reduction, 

data presentation to withdrawal. This article discusses smartphone-based K4P e-learning, which is used as a learning 

medium in the learning process in civic education courses to improve civic literacy. The results of this article are as 

follows. First, it is necessary to strengthen civic literacy in the form of smartphone-based e-learning. Second, 

smartphone-based e-learning is one way of enhancing civic literacy for college students. Third, the process of 

strengthening civic literacy uses K4P e-learning through college students who are giving civic content in K4P e-learning; 

college students are expected to analyze and synthesize examples of cases of state defense and issues of state defense 

by collaborating content. The K4P e-learning and realizes the importance of civic literacy for college students. 

Keywords: Civic Education, Civic Literacy, and K4P e-learning. 

1. INTRODUCTION  

E-learning is a form of learning that is carried out 

online. The e-learning process can be done anywhere. 

The material used as teaching material in e-learning must 

be based on knowledge, not actualization. E-learning 

aims to be a medium that can make learning easier 

anytime and anywhere. The learning process during the 

Covid-19 pandemic can be done by e-learning. Online 

education through e-learning during the COVID-19 

pandemic can be used to break the chain of the spread of 

the COVID-19 pandemic [1]. E-learning can be used as a 

solution for choosing suitable media online. 

Civic education is a course that aims to strengthen 

citizenship knowledge, citizenship attitudes, and 

citizenship characters. Civic education courses and 

Pancasila education are compulsory courses taken by 

every college student in higher education. However, the 

material in civic education courses is not all knowledge-

based. However, it needs the actualization of citizenship 

knowledge and attitudes so that e-learning cannot use as 

a learning medium capable of strengthening the character 

of citizenship. The selection of e-learning media is not 

appropriate for supporting citizenship characters' 

actualization [2]. Based on this problem, e-learning needs 

exciting and innovative ideas to overcome various online 

learning processes. 

Civic literacy is a way to invite each individual to read 

the concept of citizenship and actualize citizenship. If 

each individual wants to read reading material, then each 

reading interest will increase. There are several forms of 

literacy, namely digital literacy and conventional 

literacy. Digital forms of civic literacy include e-learning, 

applications, and social media. The traditional form of 

civic literacy is newspapers and magazines ready to be 

read in person and held. 

The strengthening of civic literacy by academic units 

can improve critical student attitudes based on civic 

knowledge [3] Strengthening civic competencies can be 

through civic literacy [4]. The types of civic competence 

include the competence of citizenship knowledge, 

citizenship attitudes, and citizenship characters. Civic 

literacy has citizenship knowledge. The readers will 
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understand citizenship and motivate them to act 

according to the concept of citizenship. 

The use of smartphones in the learning process can 

distance education from students [5]. Smartphone 

applications with laboratory activities can be used to 

develop student communication skills [6]. Smartphones 

are a tertiary need and can be used as a primary need in 

the learning process. Each individual must be able to use 

the smartphone applications so that each individual can 

meet their needs. 

Smartphones can be used as a medium for obtaining 

information and data sources, both natural and hoaxes. 

The use of smartphones has an impact on its users. First, 

smartphone users' positive effect is that smartphone users 

obtain information quickly and make daily activities 

more accessible using existing smartphones. The 

negative impact of using a smartphone is that smartphone 

users become lazy to do exercises and be individualistic. 

Every individual must be wise in the use of smartphones 

in everyday life. However, the use of smartphones per 

day is higher than not using smartphones, so that many 

cellphone users feel lazy to do activities. They are 

commonly done in the surrounding environment. So, the 

use of smartphones must be wise and selective. 

The use of smartphone-based e-learning is an effort 

to strengthen civic literacy. College students are 

accustomed to reading civic literacy via smartphones. 

However, there are still college students who are not used 

to familiarizing themselves with civic literacy. Most 

college students use smartphones only limited to social 

media use. The habituation for civic literacy needs to be 

improved for college students so that attractive and 

innovative learning media through smartphones is 

required. 

The spread of hoaxes is used to convey information 

that is not credible and is not factual. The higher the 

number of hoax news spread about citizenship, the more 

problems must be fixed [7]. The cause of the spread of 

hoax news is the lack of reading civic literacy, so it is 

easy to give info and accept less credible information. 

Based on this problem, this article's writing provides a 

solution to this problem by using smartphone-based K4p 

citizenship e-learning, which is used as a strengthening 

of civic literacy in civic education courses. K4P 

citizenship e-learning can be used to stop the spread of 

hoaxes because K4P citizenship e-learning can increase 

civic literacy with civic education courses. 

This article discusses the selection of smartphone-

based citizenship e-learning, which is used as a learning 

media solution and strengthens civic literacy in civic 

education courses through smartphone-based K4P 

citizenship e-learning. The purpose of writing this article 

is that civic education courses need the proper selection 

of learning media because learning media can strengthen 

civic literacy. This article's novelty is that smartphone-

based K4P citizenship e-learning can support civic 

literacy through civic education courses. 

2. RESEARCH METHOD 

The approach used in this research is qualitative with 

descriptive type—the data obtained in this study using 

structured interviews via a google form. This study's 

primary data are the results of structured interviews and 

secondary data through literature studies on 

strengthening civic literacy in state defense material 

using smartphone-based K4P citizenship e-learning. The 

study's resource persons consisted of three college 

students from the program study of fashion engineering 

education A and automotive engineering education class 

2020, Yogyakarta state university. The data collection 

technique using a purposive technique with the following 

criteria. First, the resource persons consisted of three 

college students from each study program of fashion 

engineering education A and automotive engineering 

education A class of 2020 Yogyakarta State University. 

Second, the criteria for each resource, namely the first 

resource person must have the requirements with the 

highest score at the pre-test, the second informant must 

have the conditions with an average score at the pre-test, 

and the third resource person must have the criteria with 

a small score at the pre-test.  

Data analysis in writing this study consists of data 

collection, data reduction, data presentation, and 

concluding. First, researchers collected data from six 

sources online via google form and secondary data 

through a literature study. Because at this time, the 

learning process was carried out online, so data collection 

was carried out using Google Forms. Second, the 

researcher presents the data by reducing data, sorting, 

analyzing each information obtained per source, and 

reviewing literature studies to validate the data used 

using triangulation of sources to validate the data 

obtained. Third, researchers conclude from primary and 

secondary data that this study's results regarding 

smartphone-based K4P citizenship literacy in citizenship 

education courses impact strengthening citizenship 

literacy for students. 

3. RESEARCH METHOD 

Based on the speakers' results, strengthening civic 

literacy through civic education courses with 

smartphone-based K4P e-learning can be used for 

students and provides literacy support. The essential 

aspects of the content contained in smartphone-based 

K4P e-learning are a defense of the Indonesian state, the 

juridical foundation of state defense, implementation of 

Pancasila values by students in the scope of higher 

education, implementation of multicultural education 

based on religious values and unity values for improving 

the character of tolerance, and a comparison of the theory 
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of political ethics of nationalism, the idea of political 

ethics of democracy, and the theory of political ethics of 

Pancasila. The purpose of strengthening civic literacy 

through smartphone-based e-learning is that students 

must be aware of individuals as citizens, aware of 

citizens' rights, aware of citizens' obligations, 

understanding of citizenship issues, aware of 

contributions to the state and citizens, and awareness 

about interacting ethically 

3.1. Civic Education Courses 

The civic education course is one of the compulsory 

courses that every student at universities in Indonesia 

must take. Based on Law No. 20 of 2003 concerning the 

Indonesian Education System, Indonesia's higher 

education curriculum must contain compulsory subjects, 

namely religious education, civic education, and 

Indonesian language education [8]. Civic education in 

higher education focuses more on strengthening citizens' 

understanding, contributing to the Indonesian state, and 

self-actualizing. The civic education process is already in 

adult learning to take concrete actions that impact 

progress in society. 

The civic education learning process can be carried 

out in the family, school, and community environment. 

Civic education in the family environment is the first 

civic education process to introduce individuals to the 

basic concept of citizenship. The process of civic 

education in the school environment is the second civic 

education process for integrating citizenship and 

actualizing the simple idea of citizenship in the school 

environment. Civic education in the community is a civic 

education process in which individuals must be ready to 

contribute to the state and actualize citizenship. So, civic 

education can be carried out in families, schools, and 

communities. 

Civic education in tertiary institutions can be used as 

one of the civic education processes in education units 

that aim to increase civic literacy and actualize 

citizenship in the community. Civic education is a 

preparatory process to form a civil society that 

contributes to the state [9]. The concept of citizenship in 

civic literacy in universities is strengthening citizenship 

content that college students need to implement. So, civic 

education in tertiary institutions is the strengthening of 

citizenship through civic literacy and actualizing the 

concept of citizenship in the community. 

3.2. Civic Education Courses 

Civic literacy is a form of strengthening college 

student reading interest in citizenship content. 

Strengthening reading interest in citizenship content 

needs to be improved by every college student because 

civic literacy contains citizenship concepts that need to 

be implemented in everyday life. Civic literacy not only 

contains citizenship content but also provides awareness 

about the need to actualize citizenship. The actualization 

of citizenship content through civic literacy manifests 

active citizens in the nation's life and state. 

Civic literacy has a role in fostering a sense of social 

empathy and civic engagement for young people [4]. 

There needs to be an increase in reading interest through 

civic literacy—this exciting thing builds civic literacy 

skills and young people's involvement [10]. The 

development of civic literacy can be done with a 

combination of citizenship projects [11]. The civic 

engagement of youth is significant in the process of 

strengthening citizen awareness. Every individual 

involved in civilly developing a country can be done with 

civic literacy. One example of a learning process that 

supports civic literacy is the citizenship project. Project-

based learning can enhance literacy and creative thinking 

[12]. The citizenship project consists of activities for 

individuals to understand existing problems and concepts 

of citizenship, so the process of civic literacy must 

precede the citizenship project [13].  

The strategy of strengthening civic literacy through 

digital development is one-way individuals are interested 

in reading about citizenship. Digital literacy consists of 

citizenship knowledge through the HOTS and 4C 

learning processes [14]. There is one example of digital 

literacy using digital media. Digital media is an 

alternative that is used as a means of providing 

citizenship awareness to every student. Every content for 

citizenship needs to be made in an attractive, accurate, 

credible, and up-to-date manner. So, digital media is 

necessary at this time to strengthen civic literacy for 

college students. 

Digital literacy can reinforce aspects of skills and 

attitudes for a student [15]. Digital civic literacy can be 

used in the learning process in online education units and 

the learning process outside the academic company. 

Strengthening aspects of college students' skills through 

digital literacy can be seen in actualizing the concepts of 

citizenship and actualizing the idea of citizenship, which 

can be used as a character for college students. 

Strengthening college students' attitude aspect through 

digital literacy can be seen in how college students 

respond to citizenship news, both using hoaxes and 

credibility. Digital civic literacy can aim to strengthen 

parts of skills and characteristics of attitude. 

The use of digital literacy as a learning resource is 

used as a quality of learning. Indicators of digital literacy 

utilization include basic information technology skills, 

media awareness indicators, and computational thinking 

indicators [16]. One example of strengthening digital 

literacy is e-learning [17]. The use of e-learning media in 

Pancasila and civic education learning can enhance civic 

literacy. Digital literacy education can increase political 

engagement and increase diversity perspectives [18]. 
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The education unit is a means of formal education that 

imposes civic literacy on individuals. The academic 

department is an institution to form citizens who must 

have an awareness of the state ideology and the values 

that develop from society and the concept of citizenship 

through a literacy process carried out by the school [19]. 

Strengthening civic literacy is supported by individual 

involvement in everyday life [20]. There is a need for 

collaboration between schools to enhance civic literacy 

so that schools are used as a formal means of improving 

civic literacy.  

3.3. Learning media in the form of 

Smartphone-based K4P E-learning 

E-learning is one of the media used in the learning 

process to make it easier to understand a concept. The 

learning process in an educational environment can be 

done with smartphone media selected as a learning 

medium and aims to increase college students' 

understanding [21]. The example of using e-learning 

through google classroom with civic education courses 

can provide an increase in critical, creative, and 

innovative thinking [22].  

 E-learning is a learning process that is interactive, 

interesting, entertaining, and can replace paper book 

media so that e-learning can be of interest to the younger 

generation [23]. E-learning with a conceptual model can 

be used for the quality of learning and the quality of 

college student performance systems to measure the e-

learning system's success [24]. One example of e-

learning in the online learning process is the use of 

WhatsApp. WhatsApp can give college students interest 

in learning online and can be used as a learning medium 

[25].  

The e-learning process problems are social, teaching 

problems, accessibility problems, college student 

motivation, academic problems, general problems, 

college student intentions, and demographics [26]. First, 

social, demographic, accessibility, and general problems 

are external problems of a lecturer and college student. 

The external problem creates problems in the e-learning 

process. Second, the teaching problem is teachers who 

have not fully implemented e-learning properly in the 

learning process. Third, the problem of motivation, 

student intention is a problem of a student who is less 

motivated through the learning process by e-learning. So, 

the e-learning process's problems consist of three factors: 

lecturers, college students, and externals. 

Smartphone-based learning media are used as media 

that can be used in the learning process with 

smartphones. Learning media are made attractive to 

readers with the aim of readers reading the content. E-

learning is an example of smartphone-based learning 

media. The use of smartphone-based e-learning in 

actuarial requires an android-based e-learning product 

design [27]. It is intended that the use of android-based 

e-learning contains teaching materials. The content in e-

learning is made according to the times, and E-learning 

K4P is one of the learning media that can be used for the 

learning process of civic education. K4P is the name of 

learning media in the form of e-learning. K4P e-learning 

stands for the values of divinity, humanity, unity, 

populism, and justice with the K4P e-learning. It is hoped 

that readers will experience a strengthening of civic 

literacy. 

Making smartphone-based K4P e-learning consists of 

three stages: the content creation stage, making 

smartphone-based K4P e-learning, and using K4P e-

learning. First, the content creation stage is carried out by 

collecting citizenship content that is relevant to current 

teaching materials and citizenship problems. Second, 

making e-learning by making e-learning designs as 

desired, needed, and each range is combined into one. 

Third, the use stage is carried out when K4P e-learning is 

ready for college students in the learning process. 

The K4P e-learning consists of three menus—first, 

the manual user menu, which aims to provide instructions 

for readers about e-learning. Second, the song menu aims 

for readers to sing and listen to Indonesia Raya songs 

with 3 Stanza. Third, the citizenship content menu seeks 

to enable readers to read citizenship content. The five 

contents consist of the citizenship content menu are In the 

K4P citizenship. They are defense of the Indonesian 

state, the juridical foundation of state defense, 

implementation of Pancasila values by students in the 

scope of higher education, implementation of 

multicultural education based on religious matters, and 

the importance of unity to increase the character of 

tolerance, and comparison of theories nationalism 

political ethics, democratic political ethics theory, and 

Pancasila political ethics theory, so that K4P e-learning 

is one of the online learning media that can be used in the 

civic education learning process. 

D. Using of Smartphone-based K4P e-learning 

through Citizenship Education Courses with State 

Defense Materials as Strengthening Civic Literacy 

Learning civic education courses with K4P e-learning 

is a way to strengthen students' civic literacy. The 

material used in the civic education learning process is 

state defense. The method of enhancing civic literacy 

through civic education courses using K4P e-learning is 

as follows. 

First, students are given civic content in the K4P e-

learning. Students read the consecutive civic content that 

has been available on K4P e-learning starting from a 

defense of the Indonesian state, the juridical foundation 

for state defense, implementation of Pancasila values by 

students in the scope of higher education, implementation 

of multicultural education based on religious values and 

the value of unity to increase the character of tolerance, 
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the comparison of the theory of political ethics of 

nationalism to the theory of political ethics of democracy, 

and the idea of political ethics of Pancasila. The purpose 

of reading citizenship content in K4P e-learning is to 

understand the concepts of citizenship well. After 

understanding the concept, college students will be given 

examples from state defense cases. So, students need to 

read and understand the concepts of citizenship in K4P e-

learning. 

Second, lecturers provide examples of cases of state 

defense and issues of state defense. Students are then 

expected to analyze and synthesize examples of state 

defense cases and state defense problems by 

collaborating on citizenship content in K4P e-learning. 

At this stage, college students must be accustomed to 

analyzing and synthesizing points of citizenship that 

circulate in everyday life. However, students must first 

understand the theories of citizenship correctly and 

adequately so that students can argue credibly and solve 

problems well and fairly. 

Third, giving awareness about the importance of civic 

literacy for college students is a way to strengthen civic 

literacy for students. During the civic education learning 

process, college students must be accustomed to reading 

civic literacy through K4P e-learning. There is a way to 

accustom college students to reading by being forced to 

read citizenship content. Awareness of the importance of 

civic literacy must be preceded by the compulsion to 

read. It is intended that college students be aware of 

individuals as citizens, awareness of citizens' rights, 

awareness of citizens' obligations, understanding of 

citizenship issues, awareness of contributions to the state 

and citizens, and awareness of ethical interactions. 

College students accustomed to reading civic literacy will 

easily understand citizenship theory by connecting other 

citizenship theories and current citizenship problems. 

When college students can understand, collaborate on 

every view of citizenship and citizenship problems. 

College students will have the awareness always to read 

civic literacy and be wise about citizenship problems that 

are currently developing. So, college students must have 

the understanding to read civic literacy. 

4. CONCLUSION 

Based on the results study and discussion, it is 

necessary to strengthen civic literacy in each individual. 

The learning process of civic education courses in tertiary 

institutions is limited to citizenship theories and needs the 

actualization of citizenship in everyday life. 

Strengthening civic literacy in civic education courses is 

one of the solutions to improving civic literacy. The 

selection of smartphone-based K4P e-learning media is 

an alternative for enhancing civic literacy in civic 

education courses in tertiary institutions. 

 How to strengthen civic literacy by using 

smartphone-based K4P e-learning in civic education 

courses as follows. First, it is necessary to enhance 

citizenship literacy in the form of smartphone-based e-

learning. Second, smartphone-based e-learning is one 

way of strengthening civic literacy for students. Third, 

the process of strengthening civic literacy through the use 

of K4P e-learning using students being provided with 

civic content in K4P e-learning, students are expected to 

be able to analyze and synthesize cases of state defense 

and issues of state defense by collaborating content- 

Citizenship content in K4P e-learning, and providing 

awareness about the importance of civic literacy for 

students. This article's writing is limited to choosing 

smartphone-based K4P e-learning in civic education 

courses to strengthen student civic literacy, so it is 

necessary to continue writing this article. The next 

researcher is expected to explain the selection of other 

learning media and support civic literacy.  
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