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ABSTRACT

Covid 19 attacks all aspects of human life on a global scale. The Indonesian government implemented a policy called
Large-Scale Social Restrictions to reduce transmission. The mobility of people automatically changes due to these
restrictions, especially in urban areas in Indonesia. Because high individual mobilization usually has to be limited,
urban communities are affected more quickly. Despite the condition that still leaves a lot of structural homework to be
burdened by the state, the concern for urban communities is slowly growing by working together to fight the Covid-19
pandemic in Indonesia. This paper aims to look critically at how urban societies face Covid-19 through digital mutual
cooperation (gotong royong), which often occurs with the perspective of social capital. The research method used is a
qualitative method with literature study. The results of the study show that social capital works like an "anchor" in
digital mutual cooperation activities. The three aspects, namely networking, trust, and values and norms are

intertwined in social capital.
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1. INTRODUCTION

After more than a year of the COVID-19 pandemic
striking Indonesia, the curve has not shown any
significant improvement. Until June 2021, there have
been two million positive cases in Indonesia. Various
policies have been carried out by the central
government, but still cannot control the curve.

In dealing with the COVID-19 pandemic, Indonesia
does not use the quarantine law. The Indonesian
government uses the Large-Scale Social Restriction
Policy (PSBB), which is currently being transformed
into implementing restrictions on micro-community
activities (PPKM-Mikro). With these restrictions,
people's mobility automatically becomes very limited.
In this case, urban societies who usually have very high
mobility become very constrained.

People's mobility in countries with high social
capital declines more rapidly [1]. This has implications
for the process of handling COVID-19 carried out by
the government to be faster. The interesting thing for the
case in Indonesia is that mobility is tried to be
suppressed but not accompanied by a comprehensive
social protection program policy. Initial studies
conducted by Yulianti, Meutia, Sujadmiko and Wahyudi

[2] showed that Indonesia was still slow in responding
to the pandemic both from the dimensions of citizen
behavior, government actions, and policy strength. In
fact, the social assistance program was actually injured
by the corrupt practices carried out by the Minister of
Social Affairs [3]. In the midst of a pandemic, this case
is certainly a blow to society.

COVID-19 jeopardizes the heath social security
system's long-term viability financially [4]. Under these
circumstances, Indonesia's social security system must
be expanded to include new poor in addition to existing
poor [5]. After more than a year, the COVID-19
epidemic is also having an effect on Indonesia's
economic inequities. Numerous people have lost their
jobs as a result of firms or enterprises suffering financial
losses as a result of the COVID-19 outhreak. On the
other hand, the number of wealthy and super-wealthy
individuals in Indonesia is increasing [6].

Despite the fact that much structural work remains
to be done and is the responsibility of the state, and
regardless of the effectiveness of the government's
intervention in dealing with the pandemic, public
awareness is growing as a result of working
collaboratively to combat the COVID-19 pandemic in
Indonesia. Numerous social activities that are directly
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produced by metropolitan communities via the

promotion of solidarity.

Since the outbreak of the Covid-19 epidemic, it has
been declared a national disaster; the community has
mobilised under the slogan "the people help the people.”
On the other side, people are adjusting their solidarity
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communities in specific locations, there is now also
digital citizen solidarity with a broader coverage area.
This program is dominated by urban-based creative
minorities.

As shown in Table 1, during the epidemic and the
ongoing policy process for dealing with COVID-19,

Table 1. Digital gotong royong in Indonesia during the covid-19 pandemic

Platform Name

How to Help

Who is being helped

Coverage Area

Bagirata Gotong royong based| Donations, volunteer |Workers in the tourism, Throughout
wealth distribution administrators and hospitality, creative, Indonesia
platform platform developers arts, culture,
entertainment and
gigeconomy sectors
Mamajahit Provision of PPE for Donations Hospital and puskesmas Throughout
Health Workers health personnel Indonesia
Kawal Covid-19 The latest information |Volunteer for technology,|  Wide community Throughout
platform about Covid- data and content Indonesia
19
Kawalrumahsakit.id Information platform | Volunteer data input and|  Wide community Throughout
around the data needs| monitoring of health Indonesia
of medical / health facilities needs
equipment in hospitals
Bantumedis.com Information platform | Donation of medical / Wide community Throughout
around medical / health equipment Indonesia
health device needs
data
Ayobergerak.id A platform that Donations Wide community Throughout
supports the needs of Indonesia
PPE for medical
personnel
Lapor Covid-19 The latest information |Volunteer for technology,|  Wide community Throughout
platform about Covid- data and content Indonesia

19 that the

government missed

Sejutates.id

Platform for access to
cheap antigen swab

test kits for the wider

Donations, volunteer

administrators

Wide community

Several cities in

Indonesia

community
practices-in-the midst-of a-wale of digital-transformation activitiesto-assist-one-another via digital gotong-royong
that is also occurring in| Indonesia. Not only is take on a variety of forms. The growth of social

disruption a change, but it is also a significant shift that
alters the established order. Citizens' efforts to assist one
another during a pandemic catastrophe are also altering
through the use of digital methods. Along with direct
solidarity initiatives carried out by individual groups or

solidarity in society is inextricably linked to the
Indonesian people's character, which is characterized by
strong cooperative modalities [7]. One of the variables
that motivates gotong royong is the society's ownership
of social capital [8][9].
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On the basis of the foregoing, the authors are
interested in undertaking preliminary study to better
understand the dynamics of digital gotong royong in
Indonesia, with a particular emphasis on urban societies'
social capital. Social capital is critical in the middle of
the COVID-19 pandemic. Citizenship standards
promote collaboration and self-sacrifice for the common
good, whereas social networks boost individual
participation in maintaining social relationships,
resulting in the opposite effect of pandemic-induced
social isolation [10].

2. METHOD

The research design is a qualitative research
approach that uses literature reviews to trace data and
facts. Literature reviews help offer an analysis of the
issue under investigation, analytical philosophical
support, and information for research debate [11]. The
information comes from a variety of publications,
books, and authoritative news outlets. This study
focuses on the social capital of urban societies through
digital gotong royong, therefore the data obtained is
based on an examination of the social media activities of
the pioneers of digital gotong royong in Indonesia. The
elements studied are networking, trust, and norms.

3. RESULT AND ANALYSIS

Social capital supports communities in a variety of
ways during times of crisis, and communities with a
high level of social capital respond more effectively
than those with a low level of social capital [12]. Social
capital can grow or dwindle. Numerous factors
influence social capital. Social capital might be
confusing during a pandemic. At the start of the
pandemic, the population engaged in panic buying [13].
They shopped for everything necessary to assist
themselves in large amounts. Due to these
circumstances, certain products required during the
epidemic became limited. Eventually, the product will
become prohibitively pricey. These products are only
available to those with a strong economic base and a
large purchasing power. This situation demonstrates that
the Indonesian people's social capital is at an all-time
low. This is demonstrated by attempting to assist oneself
rather than assisting others. Although the motivation is
limited, temporary, and emotional [14], it demonstrates
the ambiguity of social capital in urban societies.
However, as time passed, the panic subsided. The
society began assisting one another, for example, via
digital gotong royong [15].

Sociologists defined social capital in the 1980s as
the aggregate worth of individual relationships and
reciprocal norms created through networks [16].
Numerous definitions of social capital have been
proposed, the majority of which encompass related
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concepts. Social capital is a characteristic of social
organizations that involves trust between individuals,
codes of conduct, and interpersonal connections that can
improve society's efficiency and build platforms that
benefit many parties [17] [18].

The emergence of social media amplifies digital
gotong royong. Social media's existence is recognized
as a source of social capital [19]. It is vital to consider
online social capital while discussing digital gotong
royong. As a point of reference, while online and offline
social capital are related, they are distinct entities
[20].While offline social capital has been studied for
decades, online social capital is a relatively recent
phenomena that has garnered little scientific attention.
As such, this paper will attempt to examine online social
capital in the context of digital collaboration practices in
Indonesian urban societies.

As this is a preliminary study, the analysis will focus
on "capturing" various case studies of digital gotong
royong in urban societies, with the research focus on
three critical characteristics of social capital. While each
element will cover a distinct scenario, it is adequate to
demonstrate what is occurring on the ground.
LaporCovid-19, Bagirata, and Sejutates.id are three
digital gotong royong movements that will be analyzed
using these social capital dimensions.

3.1. Strengthen Networking

Networking is a critical component of social capital.
In the face of the community's limited mobility, social
capital is required to enable members to assist one
another [1]. As a result, networking becomes a critical
component of social capital development.

One significant instance of networking practice is
the installation of digital gotong royong in LaporCovid-
19. LaporCovid-19 is a "citizen coalition," and as such,
strong networking amongst the members is required.

LaporCovid-19 employs a crowdsourcing technique
that entails citizen participation in capturing COVID-19
numbers and reporting COVID-19-related issues, so
serving as a conduit for tracking COVID-19 incidences
in Indonesia [21]. The term "crowdsourcing" refers to a
technique of outsourcing a job to a group of persons, a
crowd, and relies on assets, knowledge, and skills to
contribute value. LaporCovid-19 is a coalition of
persons concerned about citizens' human rights and
public health concerns in the aftermath of the COVID-
19 outbreak.

Although it is a group of individuals, it is
inextricably linked to the organizational history of those
involved in LaporCovid-19. Numerous individuals
become "representatives" of wvarious civil society
organizations and mass media outlets, including the
Indonesian Disaster and Crisis Journalists (JBK), the
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Indonesian Legal Aid Foundation (YLBHI), Tempo,
Efek Rumah Kaca (ERK) Band, Transparency
International Indonesia, Lokataru, Hakasasi.id, U-
Inspire, STH Jentera, NarasiTV, and the Rujak Center
for Urban Studies.

In social capital, networking refers to a group of
people who are bound together by feelings of sympathy
and obligation, as well as by exchange rules and civic
involvement. The networking that took place at
LaporCovid-19 was motivated by the same desire to
comprehend the content of human rights. In this
example, networking grows to seek justice and the
fulfillment of human rights during a pandemic crisis.

Pandemics manifest themselves as natural disasters
that cause widespread social disruption, job losses in
specific industries, economic suffering, disease, and
death [23]. However, the Indonesian government
frequently responds late to epidemic policies [15].

This partnership was formed through networking
that began long before the COVID-19 pandemic.
Numerous civil society organizations and mass media
outlets have historically worked both formally and
informally in the implementation of Indonesia's human
rights advocacy process. As a result, when the epidemic
struck and the government was slow to respond,
implying a disregard for people's human rights, they
reformed a coalition, advocating for the community's
access to health care as citizens. In this situation, it
demonstrates indirectly that social capital can genuinely
improve with frequent use. Networking becomes more
robust as a result of continued use and utilization by a
group of people engaged in collaborative activities. In
other words, social capital enables the mobilization of
resources through community networking [24], in this
case the urban society via LaporCovid-19.

3.2. Trust Without Knowing Each Other

Social capital is critical to a democratic society's
existence [25]. A civil society that is supported by social
capital benefits from increased resilience as a result of
the development of trust based on honesty and the
concept of reciprocity. Trust is critical in the existence
of a varied urban society.

Living together in an environment devoid of ethnic
barriers is an unavoidable reality of global existence.
Particularly in urban life, tight primal borders can no
longer be used as a limiting factor.

This does not mean that in the heart of an urban
culture tied by a capitalist lifestyle, one must negate the
good that capitalism has to offer. While capitalism
promotes globalization, which has succeeded in altering
the "state of nature” of people's lives, people today live
in a "world of strangers™ in which all human behaviors,
whether purposeful or not, have the potential to alter the
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lives of other humans, even strangers. in the past
[26][27]. In this scenario trust in urban society plays a
role.

A case in point of a trust-based approach in the
practice of digital gotong royong is what occurred on
the Bagirata platform. Bagirata is a cross-subsidy
platform that aims to improve the financial situation of
workers impacted by the economy during the COVID-
19 pandemic's uncertainty, by enabling the process of
wealth transfer to affected workers in order to obtain the
bare minimum required finances. These efforts are
directed at: a) workers in the service, hospitality,
tourism, health and pharmaceutical, and textile sectors
who are forced to close or face unilateral layoffs; and b)
workers in the media, creative, performing arts, culture,
and entertainment sectors. company closures, project
cancellations, event permits, and other stumbling blocks
[28].

The process flow is quite simple. Namely, potential
recipients must fill out a form that has been provided to
explain how they were affected by the pandemic and the
reasons why they need donations. Then, the shareholder
verifies the profile of the prospective recipient. If you
pass, the social media accounts of the prospective fund
recipients will be displayed in profiles that can be seen
by potential funders. Funders will be shown randomly
10 profiles of potential recipients. If there are stories
and profiles of potential recipients that match the
“"criteria” of the funder, the donation can be directly
transferred to the personal account of the potential
recipient of funds. The algorithm prioritizes the profile
of potential recipients of funds who have not received
any donations at all. Bagirata does not store or manage
the money disbursed. With the peer to peer model and
connected to the social media profiles of potential
recipients, funders can also directly monitor the online
potential recipients of funds. The maximum amount that
can be received by the beneficiary is IDR 1,500,000, -
which refers to the provision of a decent standard of
living in the Regulation of the Minister of Manpower
and Transmigration No. 13 of 2012 [15].

The interesting element of Bagirata's practise is that
there is an air of trust between a donor and a beneficiary
who have never met. Donations are made based on the
tales and profiles of possible receivers on social media.
Bagirata's facilitation of interaction ultimately
contributed to the development of trust between them
[29], despite the fact that they met at random and did
not know each other before.

Trust is something that is exchanged in accordance
with agreed-upon standards for the benefit of the
community. Reciprocity is necessary for trust. If both
parties' expectations are met equally, a high level of
trust can be achieved. The condition of solidarity among
workers via Bagirata is a manifestation of the trust that
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develops in the context of shared fate as fellow working
class members who are subject to the pandemic.

When associated with the government, Bagirata's
practice of trust is paradoxical. Bagirata's presence is a
result of the public's distrust of the government's
performance in managing the pandemic and policy
assurances to impacted populations. Bagirata is an
inescapable indictment of society for "replacing” the
state's duty in offering proactive measures to employees
impacted by the COVID-19 pandemic. As fellow
workers who are equally impacted, trust is built between
those who retain economic privileges and those whose
salaries are decreased or eliminated entirely as a result
of the pandemic.

The preceding explanation demonstrates that
Bagirata's practice of trust can transcend the standard
definition of trust, which is always related with
proximity, or in this case, the requirement of knowing
one another. In other words, trust contributes to social
transformation toward mutual solidarity.

Critically, Bagirata's approach is able to rethink the
gotong royong story as it has been reshaped by the state
into a political rhetorical instrument. On the other side,
the narrative of Bagirata's digital gotong royong is that
the government should not be the primary assister.
Bagirata has become a beacon of optimism in the face
of frequently cumbersome, poorly targeted, and even
fraudulent government assistance initiatives [3].

3.3. Extrapolating Values and Norms

In general, norms are concrete values. Norms have a
role related to social values. The main role of norms is
to realise social values in society. On the other hand,
value is an idea that has been passed down from
generation to generation, which is considered true and
important by members of a community group.

Norms are built to be a guide for everyone to behave
under the rules that apply in society. Related to this,
Putnam [30] explains that values are contained in a
social network. In the context of urban community
digital gotong royong, there are interesting findings;
namely the values and norms prevailing in Indonesian
society are active again, namely the norms of
cooperation.

Norms are built and developed based on the history
of cooperation in the past and applied to support a
climate of cooperation [31]. In this aspect, the
Sejutates.id case is a manifestation of the activation of
cooperation norms in urban society.

The Solidarity Movement for a Million Antigen
Tests for Indonesia is a social movement for access to
cheap antigen swab test kits and reaches a wider
audience. This movement raises funds collected through
available donation channels. The Million Tests
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Movement was initiated by individuals from various
professional  backgrounds [32]. In contrast to
LaporCovid-19, which was initiated by many "activists"
from civil society organizations, Sejutates.id was
initiated by cross-professional individuals from several
national figures including public health experts,
academies,  scientists, culturalists, entrepreneurs,
politicians, artists, and even individuals. -individuals
who have been part of the government who are part of
the upper middle class of Indonesia. This solidarity
movement also involves other stakeholders including
the Ministry of Health and the National COVID-19
Task Force. This means showing the diversity of actors
in community initiatives to help each other in the midst
of a pandemic. However, there is a common substance
between LaporCovid-19 and Sejutates.id, namely trying
to involve the wider community in controlling the
pandemic. The targets of the Sejutates.id movement are
the epicenter areas of the pandemic, namely DKI
Jakarta, West Java, and Banten.

In addition to access to cheap and affordable antigen
swab test kits, Sejutastes.id also carries out the Oxygen
for Citizens program, which is a free oxygen loan
program for COVID-19 patients who are self-isolating.

Unlike LaporCovid-19 and Bagirata, which in
practice can fully run mutual cooperation online,
Sejutates.id certainly requires offline action. Therefore,
in helping to spread the action of Oxygen for residents,
Sejutates.id utilizes personal networking to build hubs
outside Jakarta, Bogor, Depok, Tangerang, and Bekasi
(Jabodetabek) as centers, namely in several cities
including Garut, Cirebon, Bandar Lampung, Palembang,
and Cilegon.

The practise of gotong royong through Sejutates.id
involves the activation of prescriptive norms, a type of
social capital that is critical in collectivities because it
compels individuals to forego their own interests to
behave in the collective's best interests. Social support,
position, honor, and other awards serve to reinforce
these standards. In this situation, the influential
personalities behind Sejutates.id became their own allies
in reviving social movements' resonance.

Essentially, not all shared norms and values that
exist in society become social capital [33], but only
those that are formed by the presence of trust. The
established norms of cooperation were strengthened by
the presence of trust, both in Sejutastes.id as an
organization and in the individuals who founded
Sejutates.id. This trust was successfully converted into
social capital between Sejutates.id as a platform with
donors and the beneficiary community.

4. CONCULSION

During a pandemic, social capital is critical for
returning to function in acts to aid each other within the
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socieity. Social capital functions as a "anchor" in digital
gotong royong activities in the context of urban life.
Social capital and digital gotong royong are over-
deterministic, which means they impact and strengthen
one other during the COVID-19 pandemic's momentum.

The epidemic expands the LaporCovid-19 digital
gotong royong's network footprint. In Bagirata's
approach, trust is active even among persons who have
never met before. Meanwhile, with the action of
sejutates.id, societal norms and values, such as
cooperation, are growing a new. In social capital, the
three characteristics are interwoven.

Some of these profiles demonstrate the importance
of social capital in the practise of supporting one
another to replace the role of the legislation in providing
public goods and services. In the context of digital
gotong royong in urban socities, this is here to "replace"
a state that has been tardy to provide affirmative
measures in response to the COVID-19 epidemic. In the
middle of a pandemic, social capital that has been
transformed into a digital gotong royong practice has
succeeded in bridging the spirit of human rights
principles that are sensitive to degradation.

The findings of this study have ramifications for the
study of social capital, which should be examined
further in the context of dealing with the COVID-19
pandemic. An significant conclusion is that the mapping
of social capital that is already taking place in urban
neighborhoods is now extending out through digital
media as well. When gotong royong activities are
carried out digitally, the resonance is higher and the
scope is wider than when these activities are carried out
offline.
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