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ABSTRACT 

The Covid-19 virus has attacked almost all aspects of human life, including the community's economy. Globally, 

during the Covid-19 pandemic, 94% of workers experienced layoffs. Likewise in Indonesia, more than 3.5 million 

workers were affected by layoffs. A pandemic attack is a momentum to activate the attitude of altruism and solidarity 

among citizens. Gotong royong is a local Indonesian term that takes the form of joint activities to achieve mutually 

expected results. When modern life is always considered to have destroyed the traditional values of gotong royong 

and solidarity, it does not apply to the context of solidarity in the pandemic era. The interesting thing is that the 

attitude of altruism and solidarity grows in modern urban society, which is shown by various solidarity initiatives 

through digital platforms. The concept of gotong royong is now transforming into a new face: digital gotong royong. 

This study aims to analyze the practice of altruism and urban solidarity through digital gotong royong which was 

carried out when the Covid-19 pandemic hit Indonesia. The research method used is a qualitative method with a strict 

literature review to read the phenomena of altruism and solidarity practices. An important finding from this research is 

the need for a new perspective in interpreting altruism and solidarity in the context of urban society. The prerequisites 

for the value of closeness and kinship in the practice of digital gotong royong are not the main values. 
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1. INTRODUCTION 

The Covid-19 virus has destroyed almost every 

aspect of human life. Millions of people have been 

infected by the Covid-19 virus, which has caused 

unprecedented economic damage  [1]. As of January 17, 

2021, there had been 907,929 cases recorded in 

Indonesia. A total of 25,000 people have died as a result 

of Covid-19. Indonesia is ranked first in Southeast Asia 

for the number of deaths [2]. Since Indonesia's health 

system is not running optimally, many have speculated 

that this number may be even higher. 

Many regions eventually adopted the Large-Scale 

Social Restriction (PSBB) policy which was later 

transformed into the Enforcement of Community 

Activity Restrictions (PPKM) following the release of 

Presidential Decree No. 12 of 2020 concerning the 

Determination of Non-Natural Disasters for the Spread 

of Corona Virus Diseases 2019 (Covid-19) as a National 

Disaster. With these restrictions, people's mobility will 

automatically be different from before. Especially for 

urban communities in Indonesia. 

The International Labor Organization (ILO) 

estimates that 94 per cent of employees will be sent 

home or laid off by 2020 [3]. This is because quarantine 

policies in many countries have reduced working wages. 

Moreover, according to ILO statistics, there was a net 

loss of working hours in the second quarter of 2020, 

namely April-June 2020, of 17.3% or 495 million full-

time equivalent employees, compared to the fourth 

quarter of 2019. In terms of worker income, it decreased 

by 10.7% or 3, 5 trillion dollars in the first quarter of 

2020 compared to 2019 in the same period. This 

condition of course also occurs in Indonesia's health 

context. 

Since the normally high levels of collective 

mobilization must be reduced, urban areas are affected 
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more quickly. On the other hand, the capacity of the 

Indonesian government is still quite slow in responding 

to a pandemic [4], including the issue of a welfare safety 

net system. Even in the context of social assistance, at 

the end of 2020, the Indonesian people received bad 

news about the existence of corruption from the minister 

of social affairs [5].  

Behind the circumstances that still leave a lot of 

institutional homework on the state's shoulders, public 

interest rises hand in hand to work together to combat 

the Covid-19 pandemic in Indonesia. The involvement 

of numerous projects from local societies that carry out 

various acts of cooperation focused on altruism is 

particularly interesting. Pandemics influence not only 

people physically but also their social relationships. In 

terms of social relations, the outbreak of a pandemic has 

caused social disruption and has aided the development 

of social solidarity. 

In reality, the character of Indonesian local societies, 

which is thick with the spirit of communality and 

mutual participation, is embedded in the development of 

social solidarity in Indonesian society. Surprisingly, the 

sense of unity is still growing in urban areas. People of 

character in the city usually take care of themselves 

without needing to rely on others, and there is a strict 

division of labour [6] that seems to maintain a sense of 

gotong royong spirit. Various social cooperation 

programs, such as exchanging meals, caring for 

neighbours who are positively impacted by Covid-19 

[7], collecting funds to purchase Personal Protective 

Equipment (PPE) for medical personnel [8], and 

supplying hand sanitisers and masks, are all examples of 

this. People who are required to keep their actions 

outside the home due to their employment, as well as a 

variety of other events, demonstrate that social cohesion 

exists in addition to altruism. 

In the digital realm, urban communities are now 

shifting their practice of solidarity. The disruption due 

to the presence of the 4.0 industrial revolution wave 

added methods or ways to carry out activities. Not just 

change, disruption is also a big change that transforms 

order [9]. Citizens' altruism efforts in helping each other 

amid a crisis due to the pandemic also use digital 

platforms. In addition to direct solidarity efforts made 

by certain groups or communities that are specifically 

carried out in certain locations, now there is also digital 

solidarity with a wider coverage area. With advances in 

technology and support from increasingly advanced 

infrastructure, solidarity actions have become easier to 

carry out. Only through gadgets can anyone who intends 

to help others be done in seconds. In other words, a new 

culture in urban solidarity is now being created: digital 

gotong royong. 

The enabling potential for digital shared cooperation 

practices is determined by the objective circumstances 

of urban societies that dominate internet usage in 

Indonesia. As a result, a new outlook on altruism and 

cooperation in the sense of urban culture is needed. The 

key value is not the prerequisites for the significance of 

closeness and kinship, which are typically guiding 

forces in the tradition of reciprocal participation in rural 

communities. 

Based on the foregoing, the author is interested in 

conducting preliminary research to better understand the 

dynamics of altruism and solidarity attitudes among 

urban communities in Indonesia through the use of 

digital gotong royong. The mentality of altruism is a 

central feature of digital social cooperation that needs to 

be discussed further. It is a motivation that seeks to help 

better the well-being of others without worrying about 

itself [10]. In the fact that altruism is recognized as a 

symptom on an individual level, it is undeniable that it 

will flourish in a moment of togetherness, even serving 

as the foundation for solidarity initiatives. 

According to Robertus Robert [11],  altruism can be 

used as a basis for stronger social solidarity. According 

to him, no matter how great the economic and political 

rationality is in maintaining self-interest as the 

anthropological basis, the fact that humans are social 

creatures is never replaced. 

2. METHOD 

The research design is a qualitative research 

approach that uses literature reviews to trace data and 

facts. Literature reviews help offer an analysis of the 

issue under investigation, analytical philosophical 

support, and information for research debate [12].  The 

information comes from a variety of publications, 

books, and authoritative news outlets. The writers then 

have critical reviews by elaborating and reinterpreting 

the tradition of digital gotong royong by local societies 

through the lens of altruism and solidarity. 

3. RESULT AND ANALYSIS 

3.1. Urban Society and Gotong Royong 

Urban life has the facilities of modern social life. 

Fast and formal social connections are the standard. 

Education, technology, manufacturing, and urbanization 

have also accelerated the acceleration of social change. 

People of various races, occupations, castes and sects 

coexist in a complex social setting. Many social 

scientists have attempted to characterize and abstract 

grey culture. In the real world, though, modern society 

is fundamentally complex. At the very least, urban 

society has many characteristics, including 1) a shift to a 

more complex craftsman system, 2) a cultural 

transformation that emphasizes rationality and 

utilitarianism, 3) a transfer of family power and function 

to public institutions, 4) degradation of traditional 

values of social solidarity in the family and 
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environment, and 5) decreasing int 6) Increasing 

meaning and community plurality, and 7) increasing 

spatial community differentiation [13].  

Table 1. Digital gotong royong  in Indonesia during the 

covid-19 pandemic 

The information presented above demonstrates the 

presence of gotong royong projects within urban 

populations to assist others in the event of a pandemic. 

This program was sparked by the ideas of artistic 

minorities or young people from Indonesian urban 

societies. Non-digital solidarity efforts are not included 

in this data. 

Gotong royong is a local Indonesian term that takes 

the form of joint activities to achieve mutually expected 

results. This term comes from the word Gotong royong 

which means work, and Royong which means together 

[14][15]. When modern life is always considered to 

have destroyed the traditional values of gotong royong 

and solidarity, it does not apply to the context of digital 

gotong royong. 

The nature of digital gotong royong demonstrates 

how digital transformation can support society by 

making it possible for people to help one another. 

Technology connects idea generators, individuals in 

need of assistance, and people who wish to contribute. 

In essence, urban culture is a community of people who 

recognize the value of technology in their daily lives. 

Technology is inextricably linked to their everyday 

lives and their reflections on social behaviours and 

relationships. The presence of technology profoundly 

aids the character of urban society with a busy life and 

events. 

3.2. The Growth of Altruism and Solidarity in 

The Pandemic Era 

The pandemic phenomenon shows the paradox of 

urban society. On the one hand, at the beginning of the 

pandemic, it confirmed the selfish character of urban 

people by buying many necessities of life and medical 

equipment for themselves. However, slowly solidarity 

was born during a pandemic and has been getting 

stronger until now. 

An exciting thing that deserves a more profound 

study is the growth of altruism and solidarity among 

Indonesian urban communities during the pandemic. In 

general, altruism is a person's good intentions to help 

others unconditionally. In altruism, sincerity is the 

essential thing. This sincere attitude drives the courage 

to contribute, which can harm oneself for the benefit 

and welfare of others  [16]. Sincerity here is, of course, 

not based solely on religious things. Although it does 

not rule out, some people have an altruistic attitude 

because they are based on beliefs in certain religions. 

Urban society is a society that consumes a high 

lifestyle. Capitalism and urban society have a high 

association [17]. In several studies on cities, especially 

those that have investigated cities' ecology and political 

economy, it has been shown that the city itself is a place 

where social action is conditioned, capitalist enterprises 

are engineered, and government can have a decisive 

influence [18][19]. 

Platfor
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Assistanc

e 

Coverage 

Area 

Bagirata Gotong 
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based 
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distributi

on 

platform 
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administrators 

and platform 
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and 
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Througho

ut 

Indonesia 
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hit 

Provision 

of PPE 
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Workers 
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health 
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ut 
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Covid-

19 

The latest 
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on 

platform 

about 

Covid-19 

Volunteer for 

technology, 

data and 

content 
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community 
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ut 

Indonesia 
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on 

platform 

around 

the data 

needs of 
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health 

equipmen

t in 

hospitals 

Volunteer 

data input and 
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health 
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needs 

Wide 

community 
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ut 
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Bantum

edis.com 
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on 

platform 
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medical / 

health 

device 

needs 

data 

Donation of 

medical / 

health 

equipment 

Wide 

community 

Througho

ut 

Indonesia 

Ayoberg

erak.id 

A 

platform 

that 

supports 

the needs 

of PPE 

for 

medical 

personnel 

Donations Wide 

community 

Througho

ut 

Indonesia 
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In the middle of an urban society bound by a 

capitalist lifestyle does not mean negating the good in a 

capitalist society. Even though capitalism encourages 

globalization that has succeeded in changing the "state 

of nature" of people's lives, nowadays people live in a 

"world of strangers" in which all human activities, 

whether intentionally or not, can change the lives of 

other humans, even with people who have never been 

met. Previous  [20][11]. In this case, the altruism of 

society (urban) takes its role. 

Altruism is a symptom of distinct and singular 

person behaviour oriented toward humanity's 

universality [21]. A social topic is singular if its 

distinctions cannot be reduced to equations [22]. As a 

result, "uniqueness of individuality" is still present. 

Apart from the enigmatic altruistic attitude motivation, 

different experiences and research suggest that altruistic 

behaviour will occur together, according to Robert [11]. 

Specific events in an incident become moments of 

togetherness and then intensify into moments of 

solidarity. During the pandemic, this occurred in 

Indonesian metropolitan areas as well. 

Pandemics begin as a personal interest in urban 

society. They have difficulty working, are constantly 

concerned about their fitness, and are concerned about 

their wellbeing. On the other hand, altruism thrives in a 

period of unity, such as the Covid-19 pandemic. Since 

the Covid-19 pandemic knows no bounds. The Covid-

19 pandemic is the polar opposite in urban societies that 

are marked by a geographic division of classes. This 

virus is capable of infecting everyone, regardless of 

religion, ethnicity, or socioeconomic status. 

While altruism is mainly viewed as a symptom on an 

individual level, it is undeniable that this approach will 

flourish in a group setting. Urban residents used to 

technologies engage in social interactions dependent on 

their skills and the resources available to them. Gadgets 

are the nearest type of media to them. According to 

research conducted by Gopay in partnership with 

Kopernik, the public will spend more than Rp. One 

hundred two billion from March to October 2020. There 

is a growing wave in digital donations and an increase 

in the number of digital site users, making it easier for 

the public to donate without having to do so in the 

traditional way. During the pandemic, digital donations 

have increased by 70 per cent, most of which come from 

the millennial generation  [23]. This pattern once again 

demonstrates that urban society is willing to perform 

acts of altruism by assisting strangers. This altruism is 

turned into empathy by digital assistance. This solidarity 

is then manifested in different forms of digital gotong 

royong. 

 

 

 

 

 

Figure 1 The relationship between urban society, 

altruism and solidarity 

3.3. From Digital to Actual 

As a mode of action, the motives of altruism cannot 

be categorized and standardized, but their existence is 

an essential marker for togetherness in a society [11]. 

Therefore, altruism is essential to be used as a basis for 

the development of urban community relations, which 

must be cared for and internalized as a mode of 

existence of a society. 

The altruism of urban society through digital gotong 

royong initiatives is an important marker so that 

solidarity can continue. Therefore, it is still potential. 

However, the analysis process based on the phenomena 

described above shows that urban society still has a 

relatively strong value of solidarity. Although the 

interaction space is limited, which creates low social 

cohesion, it has a very potential hidden solidarity. The 

existence of a digital platform for sharing can 

accommodate this hidden solidarity. This again affirms 

that humans, including urban communities, are social 

creatures that can never be replaced. 

The character of local Indonesian citizens, who are 

deep in communality and collective participation, is also 

at the core of the development of social solidarity in 

urban communities. There are, moreover, a variety of 

agendas that can be built to help create and manage 

social cohesion. Solidarity should be preserved with a 

follow-up agenda from interactive activities to actual 

Urban Societies 

Altruism 

Solidarity 

(Digital) Gotong Royong 

Technology 
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field activities for the urban population's social 

solidarity to run productively and have a long existence. 

As a result, digital gotong royong efforts do not devolve 

into a series of "click" acts. 

4. CONCULSION 

From the above explanation, it can be concluded that 

urban society has an attitude of tourism and solidarity 

realized by (one of them) through digital gotong royong. 

Technology helps these social initiatives by building a 

platform that can connect idea initiators, people who 

want to be helped, and people who want to help. This 

study uses a literature review that is loaded with limited 

data in the field. Therefore, the authors realize 

immanently that there are still deficiencies in the results 

of this study. However, these results have shown an 

overview of the existence of new practices in 

cooperation. On the other hand, these findings imply the 

need for a new perspective in interpreting altruism and 

solidarity in the context of Indonesian urban society. 
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