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ABSTRACT 

This study aims to determine student perceptions of online lecture evaluations, such as convenience to obstacles faced 

by students. This type of research is descriptive quantitative research, taking a purposive sample, namely students of 

Accounting Education, Universitas Negeri Surabaya. The data collection technique is a questionnaire. This study 

showed that students gave a positive response in the medium category of 57.3%. Furthermore, it was found that all 

samples had heard of online evaluation by 103 students (100%). The online evaluation implementation has proven to 

be very good for all accounting education study programs by 88 students (85.4%). There were 94 students (91,3%) 

have participated in the online evaluation. Students feel comfortable taking online rather than conventional 

evaluations as many as 84 students  (81.6%). Do not find it difficult to do the questions as many as 76 students 

(73.8%). Learning applications used include Google Classroom, Gmail, Quizizz, which are easy to operate by 102 

students (99%). Students feel more comfortable in conventional than online evaluations as many as 41 people (39.8. 

Fluency in answering questions through online evaluation is 70 students (68%). Online evaluation should be done 

only occasionally is 55 students (53.4%). There was an increase in the subject's score as many as 81 students (78.6%). 

The objectivity of online evaluation is 69 students (67%). The relevance of the questions was 82 students (79.6%). 

This research is expected to be used to find out the positive or negative perceptions and make different decisions. 
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1. INTRODUCTION 

The spread of Corona Virus Disease or Covid-19 in 

Indonesia is a strong reason for the government to 

implement a policy of limiting activities, one of which 

is in education. Based on the Circular of the Minister of 

Education and Culture Number 2 of 2020, students, 

students, teachers and other education personnel must 

postpone face-to-face learning activities and replace 

them with online learning [1]. Based on this decision, all 

educational institutions and others implemented online 

learning and worked from home. Online learning will 

certainly use supporting media that make it easier for 

students and lecturers to communicate, deliver material 

and evaluate learning. 

Media and this access are very dependent on the 

development of technology in Indonesia. The survey 

results from the Indonesian Internet Service Providers 

Association (APJII) showed an increase in Indonesian 

internet users from 2017 to 2018 by 27.9 million users, 

bringing the total internet users in 2018 to 171.1 million 

users [2]. The amount of internet access and users in 

Indonesia will make it easier for students and lecturers 

to implement online learning. They are supported by 

learning applications such as Google Classroom, Email, 

WhatsApp, to Video Conference online. The urgency of 

implementing online learning to stop the spread of 

Covid-19 was also chosen because of the demands of 

the era of disruption where all activities use a 

technology system or online so that the learning process 

to evaluation of learning carried out online is expected 

to be able to improve students' digital literacy and skills 

in using technology. 

In learning, evaluation is a critical process to 

determine the value and quality of the learning process, 

including assessing the achievement of learning 

objectives as a reference for decision-makers [3], [4]. 

When learning is done online, the learning process will 

change completely using technology with various 

conveniences and limitations. So, an online evaluation 

will use online media that also involves students 

accessing whether it makes it easier or vice versa. 
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Based on the above conditions, Universitas Negeri 

Surabaya, Accounting Education study program 

implements an online learning evaluation system which 

in its implementation must pay attention to various user 

characters [5]. Evaluation of online learning must meet 

the requirements including; (a) the implementation of 

online learning, (b) positive mindset of lecturers and 

students about the impact of the internet and technology, 

(c) learning designs that can be learned by students, (d) 

evaluation of the entire learning process, (e) feedback 

from parties implementation [6]. Moreover, the 

development of technology also requires students to 

have expertise in using online evaluation tools. 

Therefore, knowing student perceptions is very 

important to help describe the effectiveness of the 

online learning evaluation system at the Higher 

Education level, especially at the Accounting Education 

Study Program, Universitas Negeri Surabaya. 

Online evaluations are carried out when online 

learning demands occur due to efforts to prevent the 

Covid-19 virus. For this reason, this study aims to 

describe students' perceptions of online evaluation. 

Student perceptions of online evaluation include the 

suitability of the questions given in online evaluations 

with learning materials, ease of use of online evaluation 

media, to the level of objectivity in the application of 

online evaluations. Thus, student perceptions will 

describe the implementation to the benefits felt by 

students to be used as a reference for making decisions 

related to online learning and its evaluation system. 

2. RESEARCH METHODS 

This type of research is a quantitative descriptive 

study. The population of this study were all active 

students of the Universitas Negeri Surabaya (UNESA) 

Accounting Education study program, as many as 291 

students. The sample used was 103 students who were 

determined by using a simple purposive sampling 

technique. The sample criteria used are active students 

of the Accounting Education study program who have 

taken lectures in the even semester of 2020/2021, 

assuming students have participated in online learning 

evaluations. The sample is considered relevant to the 

research objectives. Data was collected by distributing 

questionnaires to a sample of students to produce 

primary data from research subjects. The data obtained 

from the survey results are quantitative, so that they are 

analyzed descriptively quantitatively with the 

percentage technique. Quantitative data were obtained 

using the Guttman scale with yes or no intervals. Then 

the data obtained from the survey results were analyzed 

using the percentage technique. Based on various 

theories and previous research, the following is a 

questionnaire grid used as a research instrument to 

determine student perceptions of the implementation of 

online evaluations [7]: 

 

Table 1. Research instrument questionnaire grid 

No Questions 

1 I have heard of online lectures 

2 I feel confident that online evaluations are very good for all courses in the Accounting education study program 

3 I have participated in online evaluations 

4 I feel more comfortable taking online evaluations than conventional evaluations 

5 I have difficulty answering the questions given during the online evaluation 

6 I can use applications that support online evaluation (such as google classroom, email, quizizz) 

7 I am more comfortable taking conventional evaluations than online evaluations 

8 I feel confident online evaluation can show the success of course learning 

9 I answer fluently during online evaluation 

10 I feel that with the online evaluation, my course grades have decreased 

11 I feel that online evaluation will be good if it is only done occasionally 

12 I feel that with the online evaluation, my course scores have increased 

13 I feel that online evaluations are not objectively placed on courses in the accounting education study program 

14 I feel that the questions given by the lecturer during the online evaluation are more in line with the learning 

objectives. 
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3. RESULTS AND DISCUSSION 

Based on the research results conducted on students 

of the Accounting Education study program at the 

Universitas Negeri Surabaya, information was obtained 

about students' perceptions of the implementation of 

online evaluations during the Covid-19 pandemic. 

Students' perceptions of online evaluations can be 

explained in the following figure: 

 

Figure 1 Students' perceptions of online evaluations 

Based on Figure 1 above, it can be seen that all 

students of the Accounting Education study program 

have heard of online lectures. Furthermore, 88 (85.4%) 

students of the Accounting Education study program 

feel confident that online evaluations are very good for 

courses in Accounting Education. In comparison, 15 

(14.6%) are not sure that an online evaluation for 

courses in Accounting Education is not good. This 

means that most Accounting Education students agree 

that online evaluation is excellent, carried out by various 

online evaluation methods considered more effective 

and more accessible. Based on previous research, some 

students did not agree that using the internet as a 

learning medium can make it easier for students to 

communicate and interact with lecturers because it can 

cause misunderstandings [8]. On the other hand, 

students feel that using various online media for 

learning is also beneficial for making the learning 

process easier, delivering material, collecting 

assignments for assessment [9]. 

Then, 94 (91.3%) Accounting Education students 

have participated in the online evaluation. This is also 

related to the increasing spread of the Covid-19 virus, 

which requires the lecture process to be carried out 

online so that evaluations are also conducted online. 

Therefore, appropriate assessment models used in 

learning during the Covid-19 pandemic include online 

evaluation, portfolio assessment, and self-assessment 

[10]. After most Accounting Education students had 

taken online evaluations, the perception of convenience 

during online evaluations showed that 84 (81.6%) 

students were more comfortable with online evaluations 

than conventional evaluations. The convenience of 

using online evaluations is related to the ease of internet 

access, and the platform evaluation used to find out the 

results of an evaluation. Although in previous research, 

some students argued that face-to-face learning was 

more attractive to students than online [6] when 

compared to conventional evaluations, it certainly had 

advantages in terms of convenience, including; more 

flexible than time and place, does not require much 

equipment, and the most important thing is the ease of 

accessing the platform used. With a figure of 84 

(81.6%), most Accounting Education students agree 

with the various advantages in terms of convenience in 

carrying out online evaluations compared to 

conventional evaluations.   

In addition to being related to convenience, the 

evaluation aims to determine student learning outcomes 

during the course. For this reason, in an evaluation, 

questions or items are presented that can be a 

benchmark for a student's ability. Perceptions of online 

evaluation also pay attention to the level of difficulty of 

the items given to students. As a result, 76 (73.8%) 

Accounting Education students had no difficulty 

answering online evaluation items compared to 

conventional ones. Furthermore, the learning outcomes 

will be followed by a more complex evaluation process 

to obtain a statement regarding the success of the 

competencies that have been achieved to attitudes and 

skills. 

The online evaluation is supported by a platform or 

application that facilitates the evaluation. Of the 

applications that can be used online, the following are 

applications that are preferred and comfortable for 

students to use in conducting online evaluations: 

Students in online evaluations use many 

applications. A total of 102 (99%) Accounting 

Education students can and efficiently operate all 

applications. The applications are Google Classroom, 

Gmail and Quizizz. The selection of online evaluation 
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applications is related to the convenience of students in 

evaluation. In addition, students' ability to operate a 

learning application will also provide technological 

literacy skills, better mastery of technology. Especially 

for Accounting Education students who focus on 

education, they will provide future references for 

designing online learning and evaluation [11]. 

In addition to making it easier for students to carry 

out online evaluations, the habit of using applications 

can provide technological literacy knowledge for future 

education students to develop learning with technology 

integration in it [12]. In this regard, choosing the proper 

online evaluation application can provide convenience 

for students. Based on the study results, 62 (60.2%) 

Accounting Education students disagreed that 

conventional evaluations were more convenient than 

online evaluations. This means that students can 

compare the implementation of online evaluations more 

comfortably than conventional ones. When students feel 

comfortable in online evaluation because it is easier and 

more flexible, it will encourage them to be more 

confident, and independent learning arises. Online 

evaluation makes students more focused on the 

questions or screens of the device than discussing or 

cheating with other students [13]. 

In addition, learning success can be seen from the 

results of both online and conventional evaluations. As a 

result, 74 (71.8%) Accounting Education students feel 

confident that online evaluation can show the learning 

success of each subject. That is, the success of learning 

shows the achievement of learning objectives [14]. The 

achievement of learning objectives can be assessed from 

the achievement of student abilities in terms of attitudes, 

knowledge and skills. Based on these results, most 

Accounting Education students agree that online 

evaluation can show the success of learning from the 

aspects of attitudes, knowledge and skills that are 

facilitated by learning applications that facilitate the 

evaluation. In terms of competence, a total of 70 (68%) 

students of Accounting Education showed that they had 

successfully answered the questions given online. This 

convenience can indicate easy access in answering 

questions and the level of competence possessed by 

students during learning. This means that most 

Accounting Education students find it easier to work on 

the items during the online evaluation. Also, a total of 

88 (85.4%) Accounting Education students did not 

experience a decline in grades in online evaluation 

courses. Regarding the results in the previous points, 

such as the convenience of the online evaluation, ease of 

access to applications, and ease of answering questions, 

it shows a positive relationship that 85.4% of students 

did not experience a decline in grades when an online 

evaluation was conducted.  

Furthermore, 55 (53.4%) Accounting Education 

students agree that online evaluation is better done 

occasionally. Despite giving positive responses to the 

previous point, students agree that online evaluations 

are carried out only under certain conditions. This is 

related to the widespread Covid-19 pandemic because, 

in the beginning, there was an online evaluation even 

when educational conditions were affected by the 

Covid-19 pandemic, so most students agreed that online 

evaluations were carried out only under certain 

conditions. In addition, several 81 (71.6%) Accounting 

Education students also agreed to experience an increase 

in learning outcomes when an online evaluation was 

carried out so that a total of 69 (67%) Accounting 

Education students did not agree that online evaluation 

was said to be not objective, especially for the 

Accounting Education study program. The existence of 

this online evaluation shows a positive response by 

increasing student learning outcomes because online 

evaluations are considered objective in their assessment. 

Moreover, 82 (79.62%) Accounting Education students 

also agreed that the items given during the online 

evaluation were also following the previously set 

learning objectives. The majority of students agreed that 

online evaluation provided improved learning outcomes 

was more objective in implementation.  

Based on that categorical test. It can be concluded 

that students' perceptions of online lecture evaluations 

show a positive response. Here are the results of the 

category test. In addition, the category of student 

perceptions is included in the medium category with a 

percentage of 57.3%, and the high category is 42.7%. 

This value indicates that the online evaluation has been 

carried out well. The online evaluation went well, 

supported by choosing the right platform and not 

burdening students, namely Google Classroom, Gmail 

and Quizizz, 102 people (99%). The ease and 

convenience of using the platform were followed by an 

increase in learning outcomes by 81 people (78.6%). 

Here are the categorical test of student’s perceptions:

Table 2. Categorical student's perceptions  

 F Per cent Valid Percent Cumulative 

Percent 

Valid High 44 42,7 42,7 42,7 

Medium 59 57,3 57,3 100 

Summary 103 100 100  
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So, it can be concluded that the results of this 

positive perception are due to the selection of a learning 

platform, the convenience and ease of answering 

questions, learning outcomes and the relevance of the 

questions to the material, which has also been 

maximized. For this reason, student perceptions show a 

positive response and can be considered for reference 

and decisions on how to carry out online lecture 

evaluations in the future. 

4. CONCLUSION 

Based on the results and discussion above about 

students' perceptions of online or online learning 

evaluations, it can be concluded that students agree that 

online evaluations provide learning success which is 

indicated by an increase in learning outcomes. Moreover, it 

proved by positive perspective with (57,3%) in the medium 

category. Online evaluation will be successfully supported 

by the selection of online evaluation applications following 

students' conditions and abilities to facilitate the 

implementation of evaluations to be more effective and 

flexible. In addition, students agree that online evaluation 

encourages students to be more confident and independent 

in learning.  So, this research is expected to be used as a 

reference that, based on student perceptions, online 

evaluation provides convenience and is suitable for use if 

supported by an easy-to-use learning platform. Another 

purpose of this study is to classify groups of students who 

experience convenience and obstacles through perceptions 

about online evaluations that have been submitted. With 

that, the campus can reflect on further steps to continue 

conducting online or conventional evaluations with 

specific characteristics by considering student perceptions. 
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