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ABSTRACT 

The purpose of this study is to describe the resilience of junior high school students and the types of services that can 

be applied to improve the resilience of junior high school students. This research is a quantitative descriptive study 

with data collection techniques are resilience scales, and interviews. There are two sources of this research. There are 

44 junior high school students, namely primary sources, and six school counselors as secondary primary sources. The 

results of the resilience scale show that 48.18% of students have high resilience and 58.82% have moderate/medium 

resilience. The services that can improve resilience are classical guidance, group guidance, individual counseling, and 

group counseling. This research can be used as initial data to provide intervention in providing guidance and 

counseling services to students who have low resilience. 
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1. INTRODUCTION 

Resilience for students is very important because 

someone who has good resilience will positively impact 

their psychosocial development, especially to realize 

psychological well-being. Resilience is related to the 

ability to survive, adapt to something stressful, 

overcome and go through, and be able to recover from 

adversity[1]. Various studies on resilience show a need 

for high resilience, and the advantages of having high 

resilience will positively impact their psychosocial 

development. 

Several studies on resilience (the urgency of 

resilience to be studied, its relation to 

psychosocial/psychological development/advance) 

indicate the need for high resilience and the advantages 

of having it. Someone who has high resilience will be 

more productive[2]–[4]. As stated by Garmezy that 

resilient people are those who work well and also play 

well[5]. In addition, other studies have also shown that 

resilience is also related to a person's mental health[6]. 

Conversely, someone with low resilience will 

experience psychological distress that impacts physical 

and mental health and even death. 

Every individual has resilience at different levels. 

However, if it is not accompanied, then problems will 

arise. The Singgih study revealed that the failure of the 

large-scale social restriction (PSBB) policy in 

suppressing the Covid-19 rate in Surabaya in 2020 was 

due to the high level of resilience character in the 

community. The study above shows that there needs to 

be assistance for student resilience in order to develop 

properly. Several studies have shown that resilience can 

be increased through training or programs designed by 

schools. Student resilience is enhanced through 

innovative curricular and co-curricular activities, 

namely the program, informed by social cognition and 

political leadership theory[7]. 

Assistance can be provided by all parties, including 

school counselors, in the form of guidance and 

counseling services. Guidance and counseling have an 

important role for students to facilitate student 

development, one of which is assisting in increasing 

resilience or so that student resilience develops 

optimally and positively. Guidance and counseling have 

an important role in assisting optimal development for 

students so that students do not fall into existing 

problems because students are individuals who are 

developing or becoming (on becoming), which is 

developing towards maturity or independence[8]. In 

addition, guidance and counseling services in secondary 

schools are the most fertile setting for counselors 

because, at that level, counselors can play a leading role 

in facilitating counselees to actualize their potential [8] 

optimally.  

Advances in Social Science, Education and Humanities Research, volume 618

International Joint Conference on Arts and Humanities 2021 (IJCAH 2021)

Copyright © 2021 The Authors. Published by Atlantis Press SARL.
This is an open access article distributed under the CC BY-NC 4.0 license -http://creativecommons.org/licenses/by-nc/4.0/. 1179

mailto:denoksetiawati@unesa.ac.id


  

 

The formulation of the research problem is “how to 

describe the level of student resilience and what services 

can be applied to improve student resilience?” 

2. METHODS 

This research is quantitative research with a 

descriptive approach. Data collection methods are the 

Scale of resilience and interview. The Scale was derived 

from 7 indicators: emotion regulation, impulse control, 

optimism, causal analysis, empathy, self-efficacy, and 

reaching out. Furthermore, these indicators were 

developed into 14 items of statements, interviews, and 

literature studies. The resilience scale contains four 

possible answers: never with a value of 1, rarely with a 

value of 2, often with a value of 3, and always with a 

value of 4. After being circulated through the help of 

google form, all results are grouped into three categories 

for resilience based on indicators, namely a score of 44-

88 including low, 89-133 is medium, and 134-176 is 

high. As for individuals, they are grouped into three 

groups, namely 14-28 are individuals who have low 

resilience, 29-43 are moderate, while 44-56 are high.  

Interviews are used to reveal the importance of 

resilience to be optimally improved in various 

conditions and the types of services that can improve the 

resilience of junior high school students. The sampling 

technique is random sampling. There is 44 junior high 

school as primary sources, and six school counselors as 

secondary primary sources.  

Descriptive research follows the steps of identifying 

problems, formulating and limiting the scope of the 

problem, determining research objectives and benefits, 

literature reviewing, determining research frameworks 

and hypotheses by research objectives, determining 

methods to be used in the research, collecting, 

organizing, and analyze research findings data with 

statistical techniques, make research reports based on 

systematics[9]. 

3. RESULTS AND DISCUSSION 

The study results refer to the results of the resilience 

scale, interviews, and literature studies. The results of 

the research scale are presented in table 1. 

Based on the results of the resilience scale above, it 

shows that students have high resilience in terms of 

completing tasks well, confidence in achieving goals, 

knowing the cause and effect of actions taken, being 

easily touched by the suffering of others, willing to help 

friends who are experiencing difficulties, and sure to 

solve the problem well. If it is included in the resilience 

indicator, the high category is optimism, causal analysis, 

and empathy. At the same time, the student resilience 

data is presented in table 2. 

 

 

 

 

Table 1. Result of the resilience scale 

Number Statement items Result Category 

1 I stay calm even though various problems come my way 131 Medium 

2 I can handle various pressures well 123 Medium 

3 Even though there are various pressures I can still control 

my emotions 

121 Medium 

4 I am able to control the negative impulses within me 131 Medium 

5 I am able to complete my tasks well 140 High 

6 I'm sure I can achieve my goals well 154 High 

7 I know the cause of failure from the plan I made 129 Medium 

8 I can find out the cause and effect of my actions 142 High 

9 I am easily touched by the suffering of others 145 High 

10 I am willing to help my friend who is having trouble 144 High 

11 I'm sure I can solve my problem well 136 High 

12 I believe I am a person who solves my problems as well as 

other people's problems well 

126 Medium 

13 I dare to take risks for every decision I take 132 Medium 

14 For me, the problem is not a threat 

 

128 Medium 

 

 

Advances in Social Science, Education and Humanities Research, volume 618

1180



  

 

Table 2. Student resilience level data 

Number of 

students 

Result Category 

1 44 High 

2 39 Medium 

3 41 High 

4 35 Medium 

5 45 High 

6 41 Medium 

7 51 High 

8 39 Medium 

9 48 High 

10 43 Medium 

11 47 High 

12 47 High 

13 40 Medium 

14 43 Medium 

15 35 Medium 

16 42 Medium 

17 53 High 

18 45 High 

19 48 High 

20 34 Medium 

21 48 High 

22 38 Medium 

23 51 High 

24 43 Medium 

25 45 High 

26 47 High 

27 51 High 

28 43 Medium 

29 31 Medium 

30 41 Medium 

31 50 High 

32 35 Medium 

33 47 High 

34 35 Medium 

35 45 High 

36 38 Medium 

37 41 Medium 

38 41 Medium 

39 43 Medium 

40 42 Medium 

41 39 Medium 

42 40 Medium 

 

Based on the results in table 2, 19 students have high 

resilience, and 25 students have high resilience. 

The results of interviews with counselors indicate 

that student resilience needs to be improved with 

various services, especially basic services and 

responsive services such as classical guidance, group 

guidance, individual counseling. Comprehensive 

guidance and counseling have four service components: 

basic service components, responsive services, 

individual planning, and system support. At the same 

time, developmental guidance and counseling touch all 

aspects of the life or development of students [8]. 

 Each service component has a service strategy, 

among others. Basic service is a component that is 

applied to assist with structured experience preparation 

activities both classically or in groups whose design and 

implementation are systematically carried out to 

develop effective self-adjustment abilities according to 

the stages and tasks development. The strategies in basic 

services are 1) classical guidance, 2) group guidance, 3) 

group guidance media, 4) needs assessment. 

Individual planning is a guidance service that aims 

to help individuals make and implement plans for their 

education, career, and social personality[10]. This 

method helps individuals monitor and understand their 

growth and development for later planning and 

implementation of plans according to their monitoring 

and understanding. System support is one form of the 

component in the implementation of guidance and 

counseling programs that are carried out indirectly in 

order to provide assistance or facilitate the smooth 

development of counselees in order to facilitate the 

implementation of basic, responsive, and individual 

planning services in the form of consulting or 

collaboration services, management, networking[11]. 

The types of services that can be applied to improve 

resilience are basic services such as classical guidance 

services and group guidance services as research 

conducted on the effectiveness of group guidance with a 

system approach model to improve student 

resilience[12]. Other services that can be applied are 

responsive services such as counseling services such as 

the research conducted on the Effectiveness of the Ego 

Approach to Improve Student Self-Resilence at SMAN 

2 Padang Panjang to accommodate Javanese "pitutur" 

values in BK services, namely basic services and 

responsive services[13]. Responsive services are 

assistance provided to individuals to deal with problems 

and assistance provided to individuals who need help 

immediately, hoping that students do not experience 

obstacles in achieving developmental tasks. Responsive 
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service strategies can be in the form of individual 

counseling and group counseling. 

4. CONCLUSION 

Based on the results of research and discussion, it 

was obtained data that guidance and counseling services 

play an important role in increasing student resilience. 

The types of services that can improve student resilience 

include basic services such as classical guidance 

services and group guidance services. Other services 

that can also be applied are responsive services such as 

individual and group counseling. The research 

conducted can be used as an input in implementing 

counseling guidance services, especially in increasing 

student resilience. Further research can be focused on 

choosing the type of research; it can be experimental 

research or the development of models or guidelines to 

improve student resilience. 
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