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ABSTRACT 

The Sustainable Development Goals (SDGs) are defined as development goals which ensure that the community's economic 

wellbeing is improved,  social life is sustained, the environment's quality is maintained, and justice and good governance are 

properly implemented. These goals prescribed by the United Nations ultimately aim to increase the standard of living from one 

generation to another. The SDGs represent a global and national commitment to enhancing community wellbeing. Efforts to 

fulfill the SDG targets are a national development priority, requiring a synergy of national, province, district, and municipal 

planning strategies. Poverty continues to be a concern in a number of countries throughout the world, including in Indonesia, 

particularly in the city of Palembang, making poverty reduction a goal of the sustainable development agenda. Poverty 

alleviation, which was the primary objective of the Millennium Development Goals (MDGs), is once again the primary 

objective of the SDGs. The problem of poverty is framed within a multidimensional framework, which includes examining 

poverty from a variety of perspectives and examining the causes of poverty from a variety of angles. The research approach 

entails conducting interviews, conducting a Strength-Weakness-Opportunity-Threat (SWOT) Analysis, and conducting a 

literature study. According to the SWOT analysis findings, opportunities include the following: the growth of digital 

marketing, and increased consumption of products and services benefit the development of micro and small enterprises by 

allowing them to expand their production capacity. Threats include the Covid-19 pandemic and intense business competition; 

strengths include the majority of impoverished entrepreneurs; weaknesses include insufficient coordination of poverty 

reduction efforts across institutions. To address these issues, the Palembang City Government implemented policies to 

strengthen the local economy by (1) allocating budget resources to support business capital assistance and assistance programs 

for startup businesses and MSME actors, (2) developing financial institutions at the Kelurahan, RW, and RT levels, and (3) 

initiating training and mentoring programs for local economic development. By establishing a people's economy, it will foster 

equitable economic growth based on innovation and creativity, as well as a high level of competitiveness driven by the 

community, while also lowering the poverty rate. 
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1. INTRODUCTION 

The 2015 Millennium Development Goals (MDGs) serve 

as a roadmap for attaining sustainable development and a 

better future for everybody by collaborating to address the 

planet's difficulties.1 Poverty is still a concern in every 

country's development, and it is used as a metric for 

determining a country's level of wellbeing. The diminishing 

percentage of the poor population can be a reflection of a 

country's high level of welfare.2 Even after the MDGs were 

completed, the Sustainable Development Goals (SDGs) 

included a development target of zero poverty in whatever 

form.3 The SDGs were adopted by the United Nations 

General Assembly and entered into force in January 2016 as 

a result of agreement by leaders of wealthy and developing 

countries to pursue two major anthropocentric visions: 

increasing human prosperity and rights and conserving the 

planet. According to analysts, the SDGs face a number of 

pressing issues, including technological innovation, the role 

of businesses in poor nations, non-financial reporting, and 
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education.4 The SDGs are a critical component of numerous 

national development programs and foreign aid agenda.5 The 

United Nations SDGs are an urgent demand for all countries 

to establish a worldwide framework for global development 

while preserving social, economic, and environmental 

balance.6 

The United Nations General Assembly adopted the 

SDGs to promote the operationalization and integration of 

sustainability organizations in order to address current and 

future stakeholder needs and to ensure a more just and 

sustainable future for all, while balancing economic, social, 

and environmental development.7 With only ten years 

remaining to fulfill all of the SDGs internationally, there is 

an increasing demand for action effectiveness and 

efficiency.8 The SDGs present a significant challenge for 

developing countries, including Indonesia.9 Indonesia, 

although being a developing country with a middle income 

status, nonetheless has a significant percentage of poverty. 

In general, the poverty rate in Indonesia has decreased in 

both number and percentage terms from 1999 to 2017. In 

both absolute and relative terms, the reduction in poverty 

that has occurred may be recognized. Although poverty in 

general has decreased, the percentage of poverty is still in 

the double digits and conditions of low welfare levels and 

high poverty rates occur in almost all provinces outside Java. 

Palembang City as the capital of South Sumatra Province 

is the second largest city on Sumatra Island, after Medan 

City. Palembang City's economy continues to rise year after 

year, with a 5.94 percent increase in 2019.10 The source of 

economic growth came from the Wholesale and Retail 

Trade, Car and Motorcycle Repair Sector which grew by 

1.39 percent; the Manufacturing Sector by 1.18 percent, and; 

the Construction Sector by 0.96 percent.11 In line with the 

increase in economic growth, the number of poor people in 

Palembang City is still quite high, although its percentage of 

the total population has decreased. Similarly, global poverty 

has been steadily declining over the previous few decades.12 

In 2014, the number of poor people was 202.31 thousand 

people or 12.98 percent of the total population, then 

decreased in 2019 to 180.70 thousand people or 10.90 

percent of the total population.11 In order to address these 

problems, realizing citizen potential in the global data 

ecosystem, fostering collaboration around citizen data 

science in order to accelerate SDG achievement, and 

leveraging investments to boost use and effect.13 

By and large, the majority of economic activities are 

intended to benefit industrialization, infrastructure, and 

innovation [SDGs 9] and economic productivity [SDGs 8], 

but many also contribute to meeting fundamental necessities 

[SDGs 2, 3, 4, 6, 7, 11].14 Numerous participative and 

demand-driven techniques have evolved in response to the 

multifaceted nature of poverty in emerging nations.15 The 

trade and industrial sector is an important business sector in 

a city, including the city of Palembang, which continues to 

be supported by innovation in the application of technology 

that continues to be increasingly sophisticated and fast, one 

of which is creative souvenirs/crafts. In addition, the great 

potential in the food/culinary processing industry originates 

from local economic development activities, which are 

regional businesses in spurring economic development and 

are expected to provide benefits to the community as a 

whole. 

Basically, the development carried out aims to improve 

the welfare of the community.5 Poverty reduction efforts 

through the empowerment of Micro, Small and Medium 

Enterprises (MSME) are a continuous effort where this 

process will always be developed with various 

improvements and refinements in all aspects of empowering 

MSME from time to time. In order to evaluate the 

effectiveness of the program to improve the people's 

economy, especially MSME, an assessment is needed so that 

more effective policies and strategies can be produced in the 

future.16 

2. METHOD 

The research method uses interviews, SWOT analysis, and 

literature review. Interviews were conducted to identify the 

types of community entrepreneurs. Through the SWOT 

analysis, an understanding of the opportunities, threats, 

strengths and weaknesses in poverty alleviation in 

Palembang City is obtained. Followed by a literature review 

related to the characteristics of poverty, the causal factors, 

and strategies for overcoming them. 

3. RESULT AND DISCUSSION 

As many as 7,691 poor persons work as entrepreneurs 

(including micro and small firms), accounting for 17.47% of 

the overall poor. Various enterprises which employ 3,101 

people, and the home industry which employs 1,547 people 

are the most prevalent business fields. In the food, apparel, 

and leather industries, as well as handicraft enterprises, non-

formal small industries accounted for 47 percent of their 

business units in 2018. Workers in Palembang City's non-

formal minor businesses, including food, clothes, and 

leather, as well as handicraft industries, account for 44 

percent of the overall workforce.17 Attaining sustainable 

development is unquestionably a goal shared by all societies 

and communities. The notion that must be handled is the 

constant and dynamic aim that an individual wishes to attain, 

including continuous and consistent measurement.18 The 

2030 Agenda for Sustainable Development is based on the 

MDGs and adds a new dimension of sustainability to the 

development world, most notably through a commitment to 

resolving global development problems and enabling 

developing countries to play a significant role in global 

development.19 

Self-development through skills acquisition must also be 

balanced against cultural preservation and the use of 

indigenous items.3 In Palembang, for example, the creative 

economy sector has proven to be a source of fresh economic 

strength. In the midst of slowing global commodity and raw 
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material prices, the creative economy sector in Palembang 

City has shown positive activity in the last four years, with 

the rise of creative craft businesses, particularly related to 

the development of better and faster communication 

technology, and sales levels with increasing turnover. 

In the meantime, the Palembang culinary economy sector 

has been growing steadily since 2017. This can be observed 

in the Gross Regional Domestic Product (GRDP) growth 

rate by Business Field, which shows that the processing 

sector ranks top as a contributor to GRDP; the processing 

industry in issue being the food processing industry and 

culinary items. 

To actualize the development of the people's economy, 

the Palembang City Government must adopt policies that 

promote these two areas. A SWOT analysis was conducted 

as part of the strategy development: 

Opportunities: 1. The level of public consumption in the 

domestic market, both nationally and regionally, tends to 

rise every year, contributing the most to the formation of 

GRDP on the basis of expenditure. 2. Domestic and 

international tourist visits tend to rise, transforming the 

country into a tourism power. 3. The growth of digital 

marketing as a tool for promoting products and services 4. 

Government strategies in economic recovery as a result of 

the Covid-19 pandemic. 

Threats: 1. Now and in the future, in the era of the covid-

19 pandemic. 2. Business competition in the form of items 

of the same sort, necessitating business actors' innovation 

and originality. 

Strengths: 1. The poor have enterprises. 2. The existence 

of Micro and Small Enterprise Support Institutions such as 

non-bank financial institutions/cooperatives. 3. The 

availability of traditional and modern markets that can 

accept the products and services created. 

Weaknesses include: 1. A lack of appropriate 

coordination amongst connected agencies/institutions. 2.  A 

lack of robust poor-supporting institutions. 3. Business 

players are content if the money from the pempek firm is 

sufficient to cover their daily needs, so there is no 

compelling reason to expand the business to a greater scale. 

During the Covid-19 pandemic, which has decimated 

nearly every facet of human life on this planet, the village 

economic sector has not been spared, which is an area that 

can alleviate worry by increasing economic growth and 

national food availability.20 To address these issues, the 

Palembang City Government implemented policies to 

improve the people's economy by (1) allocating budget 

funds to support business capital assistance and assistance 

programs for startup businesses and MSME actors, (2) 

developing financial institutions at the Kelurahan (urban 

village), RW (hamlet), and RT (neighborhood) levels, and 

(3) launching training and mentoring programs for people's 

economic development, (4) development of MSME and 

Cooperative centers, (5) development of  a traditional 

market arrangement system into a modern traditional 

market, (6) launching of  the Palembang 4,000 MSME 

program with unsecured loans of Rp. 3 million rupiah per 

MSME, and (7) launching of the Digital Palembang program 

for digital startup business actors.21 While rural poverty has 

been extensively studied on a variety of objective aspects, 

less emphasis has been paid to establishing poverty lines and 

subjective poverty, which are dependent on the effectiveness 

of Targeted Poverty Reduction strategies.22 The findings 

indicate that IMS studies frequently overlook the 

governance dimension when examining the sustainability 

topics of economic growth, social inclusion, environmental 

protection, and governance.23 

Palembang is a city that trades in a variety of creative 

craft products. However, for the sake of the growth of the 

creative craft business, it obviously requires government 

support, particularly greater support from the Palembang 

city government, so that the development of creativity and 

Creative Craft Innovation in Palembang City can run more 

quickly, with training and workshops on creative crafts. It is 

highly sought after by creative craft actors in order to 

increase creativity and new innovations in order to compete 

on a global scale. The sustainability of Palembang City's 

culinary business involves a variety of parties, both from the 

culinary business actors and other 

agencies/agencies/institutions, in order to support the 

development of the creative economy in the culinary tourism 

sector in Palembang City in a sustainable manner, which has 

an impact on increasing people's income, empowering 

employment, and increasing public welfare. By realizing a 

people's economy,  equitable economic growth based on 

innovation and creativity will be generated, as well as high 

competitiveness driven by the community, while decreasing 

the percentage of the poor.24,25 

Globally, achieving sustainable development involves 

multidisciplinary efforts and viewpoints. Global objectives 

influence priorities and activities at many scales, resulting in 

cascading effects at the local level through the allocation of 

financial resources and the implementation of progress-

oriented programs.26 Alternative strategies are required to 

address these issues, one of which is to engage the business 

community in ways that are consistent with the purpose of 

attaining the SDGs, thereby assisting the government in 

accelerating its achievement of the SDGs.27 A tailored 

Multidimensional Poverty Framework (MPF) comprises 

fifteen indicators addressing critical dimensions of poverty 

such as income, basic necessities, health, education, and the 

environment. Our findings show that the current financial 

difficulties confronting a large number of low-income 

nations may reverse recent progress toward poverty 

reduction. The financial crisis has been attributed to an 

increase of approximately 10% in extreme poverty in low-

income countries. The effect is considerably more 

pronounced in several other elements of poverty.28 The 

SDGs were proposed by the United Nations General 
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Assembly and came into force in January 2016 as a result of 

agreement between developed and developing country 

leaders in their efforts to achieve two major anthropocentric 

visions, namely promoting human prosperity and rights and 

protecting the planet.29,30 In some cases, there are often 

discrepancies between the results of government 

performance and the reality of human development, 

economic growth, and inequality in income distribution.31 

The primary goal of development is to enhance the 

community's welfare and prosperity. Meanwhile, 

"Sustainable development" is defined as "development that 

meets the needs of the current generation without 

jeopardizing future generations' ability to meet their own, 

and that sustainable development aims to improve people's 

welfare, to meet human needs and aspirations” and also 

Using jargons such as free and fair trade, they instructed 

many countries, both developed and developing ones. 18, 32 

4. CONCLUSION 

The SDGs are defined as development goals which 

ensure that the community's economic well-being is 

improved, sustainably, development that ensures the 

community's  social life is sustained, development that 

ensures the environment's quality is maintained, and 

development that ensures justice and good governance are 

properly implemented. These goals prescribed by the United 

Nations ultimately aim to increase the standard of living 

from one generation to another. Through the SDGS, 

realizing a people's economy will generate equitable 

economic growth based on innovation and creativity, as well 

as high competitiveness driven by the community, while 

decreasing the percentage of the poor. 
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