
 

 

Malaysian Onion Army and Othering: Radicalized 

Trolling Hunters on Twitter During Pandemic
 

Norena Abdul Karim Zamri1,*, Nur Nasliza Arina Mohamad Nasir1 , Mohammad  

Nurhafiz Hassim1, Syaza Marina Ramli1,Faisal Mohd Amin2 

1 UiTM Alor Gajah Campus, Melaka, Malaysia  
2 UiTM Negeri Sembilan, Malaysia 
*Corresponding author. Email: norena@uitm.edu.my  

ABSTRACT 

With the growing popularity of social media, inequality and discrimination in online spaces has received 

increasing attention. Hate speech, cyberbullying, online misogyny, and online racism are often either 

impractically vague or impractical narrow concepts to describe the complex ways in which “othering” speech 

unfolds in online contexts. Unfortunately, the pandemic has not just disrupted the affected global health crisis 

but also has brought up a new wave to the rise of cyber troopers or known as Onion Army (‘Bawangrians’) in 

Malaysia. This study delves into the othering and discrimination encountered and propagated through Twitter. At 

the same time, to explore the extent to which Twitter exacerbates the othering discourse in the online sphere via 

trolling. Drawing on Twitter data, this research employs random sampling technique using Streaming API to 

seek potential public tweets and identify key actors within tweet sample sets using hashtag #Israelkoyak. The 

study contributes to the academic debates about the public sphere, social media, and the role of Twitter plays in 

the construction of meaning, subsequent cultural and social change and understanding the trajectories across 

digital spheres. 
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1. INTRODUCTION 

Social media, fueled by the joy of the Internet, 

allows people from all walks of life and all cultures to 

join in discussions and express their thoughts on a 

wide range of topics. In this realm, individuals have 

access to an expansion of limitless transformative 

possibilities for constructing their identities, 

connecting without borders, and expressing thoughts 

and concerns with one another and with the world. 

On the other hand, as online debates have become 

more prevalent in our daily lives, they have provided 

a forum for antisocial behaviour, which has resulted 

in emotional discomfort [1][2][3]. 

Trolling on social media has recently gained 

widespread attention, and it is unquestionably tearing 

the social fabric apart [4]. The issue has been brought 

to the attention of major news organisations and 

magazines who have begun to write pieces on both 

the broad description of the phenomena as well as 

specific occurrences that have made a stir regarding 

the "poison" of various social media platforms [5]. 

A harmful online conduct known as 'trolling' is 

meant to irritate, annoy, or disturb other people's 

online interactions and communication. Trolling is a 

type of fishing that involves slowly moving the 

fishing lines back and forth while dragging the bait 

through the water in the hopes of catching a fish that 

will eat the bait. Trolls do the same thing by 

publishing incendiary stuff or sharing it with their 

followers. The goal of trolling isn't to spark 

meaningful debate, but rather to show division on the 

Internet and elicit an emotional response from others 

purely for the enjoyment of the troll [7]. Because 

trolling isn't necessarily aggressive, others may find it 

difficult to filter or exclude. By posting nave, 

arrogant, harmful or illogical comments trolls [8] 

conceal their genuine motives. Responding to trolls 

can lead to a proliferation of unconstructive remarks, 

especially when the troll uses the correct methods to 
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extend the exchange. If people engage in talks by 

responding, this can happen. 

Facebook and Twitter were weaponized during 

the General Election (GE14) in Malaysia to serve the 

interests of the Barisan Nasional-led government 

[10]. This is an example of a satirist or ideological 

troll, which is a form of internet troll. Extreme 

opinions are frequently expressed by these types of 

internet trolls, especially when it comes to matters of 

identity, gender, sexuality, and race during the 

pandemic, the rise of the Malaysian onion army, also 

known as 'Bawarians,' has made quite a stir online. 

There have been a few incidents involving this onion 

army, including an attack on Al-Qatari Jazeera's news 

channel [12] and the orchestration of major attacks 

against Israelis and pro-Israel media by spamming or 

trolling on mainstream social media. During the 

Israeli-Palestinian crisis in May of 2021, the term 

"Koyak," which means "Rip," and the movement 

#IsraelKoyak involved spamming or trolling pro-

Israeli information and blocking or suspending pro-

Israeli social media accounts. However, in contrast to 

keyboard warriors, their purpose is to spit facts and 

evidence to refute statements, not to engage in 

physical combat. Due to their sheer size and 

dominance, they exert significant pressure on others 

to agree with their viewpoints. 

Given the example from the above phenomenon, 

this line of research centers around the ‘hashtag 

activism’, which has been a current study in the 

online sphere [14][15][16][17] and also the act of 

trolling [18] [19] in their movement. Few studies 

have shown the function of hashtag as a medium to 

boost awareness and consciousness, spreading ideas, 

combating the subjugated knowledge. At the same 

time, this phenomenon has established the idea of 

otherness- understood as its simplest as the quality of 

being other or different.  

For the purposes of this study, otherness is 

conceptualised in a binary manner. Traditional 

distancing, on the other hand, emphasises distinctions 

and lays emphasis on a false sense of inferiority 

[20][21]. Durkheim [22] held a similar point of view 

on the establishment of otherness between persons 

and societies. Technical techniques of 

communication have developed substantially in the 

last decade, particularly during the epidemic, as a 

means of promoting hatred, bigotry, and xenophobia 

[23] [24] [25] [26]. People are more likely to accept 

violent views or recruit for extremist groups, 

according to this theory [26], since the internet makes 

it more accessible. Despite extensive social 

psychological study on activism in general and 

activism on social media in particular, little is known 

about the extent to which trolling behaviours and 

otherness might contribute to the establishment of 

unfavourable views and the commission of later hate 

crimes [27]. In light of the increasing development in 

activism studies and otherness on social media, 

scholarly efforts have been made to investigate and 

disseminate information about the othering and 

discrimination experienced and spread through 

Twitter. Furthermore, to determine the extent to 

which Twitter trolling contributes to the escalation of 

the Othering discourse in the online domain is 

investigated. 

1.1. The Effects of Trolling and Racism 

Trolling can be defined as behaviour aimed at 

raising reactions to others [28]. According to [29] 

trolling can be used to create a dispute or conflict, or 

it can be used to create more common interactions 

that troll is considered funny [30]. As a means of 

provocation, the Troll can be amusing, cunning, 

aggressive, surprising, or unpleasant [31]; [30]; [32]; 

[33]; [34]. Meanwhile, racism occurs when one group 

can perpetuate systematic discrimination through 

society's institutional rules and practices and the 

moulding of cultural ideas and values supporting 

racist policies and practices [35]. 

The previous study found that the freedom given 

in social media opened up opportunities for 

consumers to spread the feelings of hatred and racism 

in cyberspace [36]. The effect of the Internet has been 

used as a field for many users to launch trolling on 

members and political bodies they love and hate to 

convey particular political meanings and ideas [37]. 

Trolls take pleasure in bothering and tormenting 

people since there is no repercussion for the troll, 

who derives pleasure from others' anguish and 

suffering [34]. According to [38], such behaviour 

causes harm to the online community and may lead to 

its destruction. Additionally, the trolling effect also 

causes a person to feel dissatisfied with whom he has 

caused anger and also causes the person not to be 

interested in life and is almost twice as likely to 

commit suicide [39]. Excess troll in social media also 

provides severe physical and psychological effects, 

resulting in disturbed thoughts, feelings of self-

esteem and depression [40]. 

Meanwhile, uncontrolled racist properties can 

cause mental health such as depression, stress, 
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emotional distress, anxiety, post-traumatic stress 

disorder (PTSD), suicidal thoughts [41]. The impact 

of racism in life also causes you to feel lonely and 

isolated, and one also has less trust in the people 

around it, thereby affecting their social life and 

making it harder to create a network of friends or feel 

safe at all [42]. In addition, the impact of racism can 

be seen when it has a detrimental effect on our 

interpersonal interactions and relationships, 

ultimately diminishing us as a people. It fosters 

harmful tensions in the environment in which all 

adolescents navigate their developmental processes. 

[43]. Therefore, this study will investigate the troll 

transmitted via Twitter by Cyber Troopers or known 

as ‘Onion Army ‘in Malaysia. 

1.2. Racial Discrimination on Twitter 

Discrimination was defined as the act of 

differentiating skin colour, race, religion, social 

status, and many more [44]. While discrimination 

took many forms, it is being categorised as 

discrimination against age, disability, sexual 

orientation, status as a parent, religious, national 

origin, pregnancy, sexual harassment, race, colour, 

and sex, as well as reprisal or retaliation [45]. 

Considering the rise of social media that was used 

to collect and read news with discussion among the 

other users on the Internet, fake news will also 

interfere with real-world issues discussed among 

users with genuine conversations [46]. Apparently, 

racism, terrorism, climate change, HIV/AIDS, human 

rights, pollution, disease, poverty, equality, and 

discrimination are among the 10 most talked-about 

issues that are dominating the Tweet space with over 

150 million tweets about it in 2016. Regrettably, 

about 88% of the recorded tweets were deemed as 

negative in terms of words and tone, with only 5% 

positivity, and the remaining 7% neural or context-

dependent tweets. 

Ever since COVID-19, there is a rampant on 

racial discrimination against Asian Americans on 

social media which were labelled as the “silent 

group” which faces racism either in-person or online 

[47]. Out of 288 individuals facing online harassment 

due to their ethnicity and race, 75% of them were the 

Asian American adults which was in accordance with 

the insensitive racist hashtags that have been lurking 

on social media. Hashtags in a way could instantly 

gain a large popularity from public prominence 

(mainly related to an event) [48]. Great examples for 

this are the #LoveWins hashtag that appeared more 

than 7 million times on Twitter – reacting towards 

2015 U.S. Supreme Court’s decision towards same-

sex marriage – and #BlackLivesMatter.  

Founded in 2006, Twitter – one of the most 

popular and largest social media websites, was 

conceived as a service for citizen communications 

with its line of squawk media, short and dispatch 

messaging [49][50]. With its ability to reach and 

connect with a large audience, users on Twitter could 

“follow” each other with similar interest on a wide 

range of topics which creates a unique dynamic for 

Twitter [51]. Another unique feature of Twitter is the 

use hashtags “#” that allow specific groups, people to 

connect with tweets of larger themes [52]. Being a 

great sharing news – international and local – 

information powerhouse, Twitter is allowing users to 

experience any type of event or moment as if they are 

there in real time simply by searching any keywords 

or hashtags [53]. 

Although free speech policy has been practiced in 

most democratic countries around the world allowing 

anyone to have their own will to express their 

opinions and beliefs as well as share and create any 

ideas or information [54]. On a global perspective, 

free speech is basically a human right in which 

everyone is allowed and given the right to use their 

voice. Hence, Twitter took the liberty to direct their 

Help Center in its Safety and Cybercrime towards 

their Hateful Conduct Policy in which the users are 

banned from promoting violence against or attack or 

threaten other people directly in terms of their race, 

ethnicity, national origin, social status, sexual 

orientation, gender (including gender identity), 

religious matters, age, disability, or severe illness. 

Twitter has been strict on such matters that it did not 

allow any types of hateful symbols or images to be 

used in the users’ profile image or header. 

Additionally, Twitter also prohibited the use of 

hateful display names (including username or profile 

bio) towards a group, person, or any of the protected 

categories. 

Only recently in September 2021, Twitter began 

to test its newest feature that will block hateful 

messages automatically considering how the U.S. is 

facing a pressure to protect users from online 

harassments [55]. The “Safety Mode” once activated, 

will let the users’ “mentions” to be filtered for over 

seven days that prohibits them from seeing flagged 

messages containing insults or hate speech. This 

feature in particular will run its test on a small group 

of English-speaking users which prioritise the female 
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journalists as well as marginalised communities as 

they are the most common targets of abuse. Initially, 

Twitter like other social media giants, lets the users to 

report any posts they deemed as hateful which 

includes messages with racism, homophobic, and 

sexism. Such a tool was built in accordance with 

consultations made with experts on mental health, 

online safety, and human rights.  

Not long before in 2020, Twitter apologised for 

its image cropping algorithm that was considered 

“racist” after users found that the feature is focusing 

on white faces over black ones automatically [56]. 

Twitter claimed that they have run the service to 

avoid bias before implementing it but admit that it 

did not reach the right target. The feature was 

designed as an algorithmic tool to focus on the main 

parts of the picture, allowing multiple pictures to be 

shown in the same tweet with the attempt of ensuring 

that faces and text stays in the image’s cropped area. 

Twitter denies the features of being racial or gender 

bias in their testing despite the clear ‘experiments’ by 

its users and will openly source their analysis for 

others to review and replicate. 

 

Evidently, real-life hate crimes in a way were 

linked with online discrimination based on findings 

carried out by New York University’s researchers by 

analysing Twitter posts from 100 U.S. cities for a 

period of five years, in which it was discovered that if 

online discrimination towards race and ethnicity were 

common online, there is a possibility for the hate 

crimes in real life to be more [57]. Not only that, a 

study by research group Demos in the U.K. found 

that over 10,000 racial slurs have been tweeted in 

English almost every day. It is now more pervasive 

and unrealistic to separate discrimination be it in its 

online or offline forms especially with Internet is now 

being more a part of our life, which is now the kind 

of environment that we must dipped in. Fortunately, 

the connection between social media’s hate-filled 

state and the online and offline behaviour does not 

have to be our future considering that one is able to 

alter one’s social environment as much as it changes 

them.  

To prove its stands against racial discrimination, 

Twitter claimed to delete over 2000 tweets in total 

and permanently suspended several accounts in 

regards with racist abuse made towards England 

players after being defeated to Italy [56]. The 

company even asserted that racist abuse has no place 

on Twitter, and actions towards the perpetrators 

which were deemed to be violating their rules were 

taken through proactive detection using technology. 

However, with racism still ‘alive’ offline, there will 

always be people trying to bring such issues online 

which is just terrorising in which technology could 

not solve on its own [57]. Users, government, and the 

authorities need to play a role in combating such deep 

societal issues. 

2. METHODOLOGY 

Because of the complexities of the theoretical 

framework and technique underlying this study, as 

well as the massive amount of data collected, 

understanding and summarising the research 

conclusions is a difficult task. A mixed-methods 

approach and a pragmatic research paradigm were 

used in this study. The study investigated the problem 

by probing the level of awareness among Twitter 

users during the COVID-19 outbreak and 

deconstructing the power dynamics encoded in the 

hashtag used. As a result, because no theory or 

hypothesis was tested at the outset, this study is 

inductive in nature. The power and knowledge theory 

of Michel Foucault is used to interpret the results. 

Because web-based data collection has gained 

popularity among social science researchers for 

collecting large amounts of data in social media (58), 

this study employs data mining from hashtag 

identification, with #Israelkoyak serving as the unit 

of analysis. Multiplex network construction was 

deemed necessary to address research issues, and 

hashtags are a technique for organising important 

information about a topic on Twitter via data mining 

via hashtag identification [59]. Data were collected 

using the Twitter Application Programming Interface 

from May 17th to June 17th, 2021. (API). The data 

collection timeline was chosen because it was based 

on the Israeli-Palestinian conflict. 

Because large-scale quantitative data is based on 

raw data collected through this source, the Streaming 

API is the most commonly used data source for 

Twitter research [60]. The Streaming API is a one-of-

a-kind data collection method because it is "push" 

based, which means that "data is constantly flowing 

from the requested URL (the endpoint), and it is up to 

the researcher to develop or employ tools that 

maintain a persistent connection to this stream of data 

while concurrently processing it" [60]. Users can 

access a random 1% sample of tweets via Twitter's 

Streaming API. The third-party Python module 

Tweepy was used for this purpose. It needs to use a 
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Python library called Tweepy to connect to Twitter's 

API. This module is used to stream real-time tweets 

directly from Twitter. If a status update contained a 

keyword in the filter, the contents were saved in 

JSON (JavaScript Object Notation) format for later 

use. 

As an example, in the case of Twitter, we began 

with a JSON file that needed to be cleaned up before 

it could be examined. When compiling tweets, the 

API Streaming feature of Twitter is used. This is 

explained in detail in the section "Compiling tweets." 

First and first, data must be collected and cleaned 

before it can be analysed. The quality of the data used 

in the data analysis and compilation process has a 

significant impact on the information that can be 

derived from it. Because of the unique characteristics 

of Data Mining, it is required to modify the data in 

order to produce a 'raw material' that is suited for the 

purpose for which it has been designed. 

Due to the fact that tweeting is a social behaviour, 

this investigation looks for hashtags and claims of 

discourse in individual tweets. Tweets allow people 

to voice their support or displeasure in real-time 

updates by sending out a message to the entire world. 

More than just a forum for expressing one's opinions, 

the "Twittersphere" is an especially conducive forum 

for dialogue and engagement during Covid-19, as 

participants can direct their comments to other 

individuals or groups, as well as reply to and respond 

to comments directed at them [61]. Participants can 

also direct their comments to other individuals or 

groups, as well as reply to and respond to comments 

directed at them. On Twitter, one methodological 

approach is to utilise Foucauldian Discourse to 

analyse the narratives and public vocabulary 

concerning power relations and knowledge 

production that are shared by the general public. 

The data in this study have been processed in 

ways that do not identify individual users, primarily 

by describing the content of tweets or citing 

fragments with generic language (rather than directly 

quoting) and reproducing memes shared by multiple 

users, in accordance with recent ethical guidance on 

the handling of social media data [62]. 

3. RESULTS AND DISCUSSION 

3.1. The Dynamics of #IsraelKoyak 

This study collects 7,000 Twitter posts (tweets) 

from 17 May to 17 June 2021. As a result, tag clouds 

from hashtags were constructed to obtain insight into 

Twitter users' vocabularies. The font size of the 

words is proportional to their frequency of 

occurrence; if a word appears more frequently, it will 

show in a larger font inside the word cloud. The word 

cloud will contain no more than 50 of the most 

frequently used words, and similar words will be 

grouped together. For the word cloud analysis, this 

study used Wordle's online text analysis tool to 

display frequently recurring words. As illustrated in 

Figure 1, this demonstrates how Wordle can be used 

for preliminary analysis. The presence of more 

conspicuous terms indicates that the word occurs 

frequently throughout the text. Before visualisation, 

all words are normalised and stop words (e.g., a, an, 

the, etc.) are eliminated from the corpus. 

 

 

 

 

 

 

 

 

Figure 1. Word Cloud 

As seen from the word cloud, the frequency and 

usage of the purple colour denotes the most used 

word in the postings. Prominent words like ‘Koyak, 

‘Israel’, ‘babi’, ‘fuck’ etc., were used to reflect the 

sentiments in the tweets (Figure 1). Word clouds are 

helpful because they reveal new information about 

the terminology used by the general public. It is 

noteworthy that these statements indicate that many 

people are concerned and conscious about this issue. 

It is thought that analysing these words could provide 

useful information for better understanding the core 

causes of hatred and activism. 
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Figure 2. Tweets from Israel Official Account 

 In contrast, when we looked at the most shared 

tweets, we found that they were mostly counter-

narratives in support of Palestine/Hamas, with nine 

out of the top ten retweets being such. As a result, it 

became clear that many of the derogatory phrases 

being used in the tweets were directed towards 

Israel's attack on Masjid Al-Aqsa, as well as those 

who remain silent in the face of despicable attacks on 

the holy site. While on the other side, a flood of 

insensitive tweets from the Israel Official Account 

during the ongoing crisis has also been cited as one of 

the primary reasons why the post went viral and drew 

widespread condemnation from internet users (Figure 

2). The tweets drew widespread condemnation, 

especially in light of the high death toll in the 

ongoing situation, and they demonstrate how arrogant 

and powerful the Israeli government has been in its 

representation of the Palestinian people in the media 

(Figure 3). 

 

Figure 3. Tweets that received criticism from 

netizens 

At the same time, a chart showing the human toll 

of the Israeli-Palestinian conflict between 2008-2020 

was also received huge retweets from netizens with 

1,383 of retweets (Figure 4). Netizens who were part 

of the activism responded with their own series of 

emojis to show their solidarity with the occupation. 

However, despite the fact that the counter-narrative 

was supported by the biggest number of tweets in our 

sample, this was a rather short-lived phenomenon. In 

the following section, we will describe the outcomes 

of a qualitative study of the most widely circulated 

tweets, which will help us understand these patterns 

even better. 

 

Figure 4:  Human toll chart of the Israeli-Palestinian 

conflict between 2008-2020 

3.2. Otherness and Activism behind 

#IsraelKoyak 

Tweeting serves as a public arena that is 

"rendered real in written discursive interactions in 

which participants reflect on, revise, reject, and 

reproduce social knowledge as influenced by their 

offline experiences" [63], thus it is a form of social 

media. According to this case study, the hashtag 

#IsraelKoyak on Twitter was widely used to express 

opposition to the activist effort as well as a variety of 

reasons for participation in it. During the Israel-
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Palestinian attack, the hashtag #IsraelKoyak was 

retweeted more than half a million times, and most 

users took advantage of the opportunity to mass spam 

Israeli private and public accounts with trolling in 

order to silence pro-Israel sentiments. 

During the attack, some of the posts and tweets 

were labelled sensitive content and been hidden from 

the public, especially stories including bombing 

aftermaths, Palestinians being threatened by the 

Israeli army and the heart-wrenching pictures of 

injured children and parents grieving. Amid the posts, 

this is actually an initiative to share unrelated picture 

and mark algorithm breaks as an attempt to ensure 

their posts will not be detected and deleted by AI. 

Hence, it is important to really understand what is 

happening through the lens of oppressed Palestinians 

and what has been subjugated. 

 

 

Figure 5. Tweet using #IsraelKoyak 

 

This can be seen from the tweets examples below 

(Figure 5) (Figure 6). Note that, oppression is also 

embedded within individual consciousness; it 

includes personal bias, bigotry and social prejudice, 

and restricts self-development and self-determination 

[64]. 

 

Figure 6. Tweet using #IsraelKoyak 

Similarly, [65] discourse is formed not only by 

pre-existing social formations and historical accounts, 

but also by social groups, subject positions, and 

identities. This is applied to current situations in 

which Twitter users tweet and retweet the 

#IsraelKoyak, demonstrating how knowledge is 

constructed. 

Consider how Palestinians have been subjugated; 

the concept of'othering' has been developed and 

packaged as 'outsider'. It entails the formation of the 

self, or 'in-group,' and the other, or 'out-group,' by 

identifying the former's advantages and 

disadvantages in comparison to the latter [66]. It is a 

technique for establishing the existence of 

a'subordinate' group [67]. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7. Examples of tweets #IsraelKoyak 

 

In the speech examined in (Figure 7), the “us” vs. 

“them” dichotomy reaches a crescendo. The majority 

of the tweet can be interpreted as individualization. 

This racist outburst is related to the inner self, which 

demands that the racist be a better person than others. 
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The influence of hashtags such as #IsraelKoyak is 

frequently cited as an example of how this process 

may bring injustices to the attention of a wider 

public, increasing pressure to hold criminals 

accountable, and even leading to power relations 

challenges [68]. The study also discovered that a 

significant proportion of tweets are conveyed either 

by reinforcing negative other-presentation or 

comparing the self and the other. This collective 

voice was represented by utilising the words ‘Kau’ 

and ‘Aku’ to demonstrate empowerment (Figure 7). 

Racism, once again, is about a damaged character. It 

is all about hubris and arrogance. 

Nonetheless, discursive interactions with larger 

publics influence racialized digital counterpublics. 

#IsraelKoyak is a social justice activist who uses 

empowering processes to give people pride in their 

group identity and a sense of community while 

working in solidarity with others to right wrongs 

[69]. Due to the "call" and "response" structure of 

Twitter discourse and the ability for users to tag one 

another, users can hold one another accountable and 

directly criticise one another. Additionally, Twitter is 

both impersonal in terms of face-to-face interaction 

and incredibly personal in terms of in-user 

interaction. 

4. CONCLUSION 

This study demonstrates the effectiveness of 

hashtags in assisting progressive efforts, as ordinary 

people and those without access to traditional forms 

of power create compelling, unavoidable narratives. 

Hashtags have become popular and spread to other 

social media platforms since Twitter employee Chris 

Messina sent the first ever tweet containing a hashtag 

in 2007 [70]. Besides, hashtag has demonstrated its 

role and plays a minor role in networked counter-

public actors, and it possesses political and cultural 

power. Twitter is one of the mediums that aids in the 

digital and physical construction of narratives 

through the use of hashtags. It represents a golden 

opportunity for an oppressed group of people to 

reframe a public narrative that has been 

misrepresented or ignored by the public sphere. The 

public is now aware of what was previously hidden. 

The hashtag #IsraelKoyak demonstrated how twitter 

activism, within this interconnected environment of 

media and platforms, has raised people's awareness 

of this issue. The Twitter hashtag has inspired people 

not only in Malaysia, but all over the world, to focus 

on Israel's oppression of Palestinians. It demonstrates 

that hashtags are significant for conveying more than 

linguistic meaning, as they influence how users 

interact with the Twitter platform [71]. Hashtags also 

demonstrate themes or topics, and they represent an 

important innovation in social media communication 

[72]. Furthermore, the hashtag's affiliative function is 

viewed as a means of investigating the 'imagined 

audience' [71][73] of users spreading racist denial 

expressions. 

While we acknowledge the real impact that digital 

counterpublics and hashtag activism have had on 

progressive movement building and culture creation, 

we also recognise the serious limitations of the 

technological platforms and corporate logics that 

racial justice narratives evolve within. Furthermore, 

despite the inclusion of the term "online," we believe 

it is important to recognise that "othering" does not 

occur in a "virtual vacuum"—it is a part of everyday 

life and has real consequences in what some have 

chosen to call the "real" (versus the "virtual") world. 

As a result, the 'other' discourse is the subject's 

unconscious mind. 

 

ACKNOWLEDGMENTS 

This study has been funded by UiTM Alor Gajah, 

Melaka. The funding source had no involvement in 

the design or conduct of the study. 

 

REFERENCES 

[1] Akbulut, Yavuz, Yusuf Levent Sahin, and 

Bahadir Eristi. "Cyberbullying victimization 

among Turkish online social utility 

members." Journal of Educational Technology 

& Society 13.4 (2010): 192-201. 

[2] Ortiz, Stephanie M. ``Trolling as a collective 

form of harassment: an inductive study of how 

online users understand trolling." Social & 

Media Society 6.2 (2020): 2056305120928512. 

[3]  Jeffrey, Christina, Corey Peltier, and Kimberly 

Vannest. "The Effects of an Online 

Psychoeducational Workshop to Decrease 

Anxiety and Increase Empowerment Victims of 

Trolling and Cyberbullying." Journal of Online 

Learning Research 6.3 (2020): 265-296. 

[4] Wong, Julia Carrie. "Former Facebook 

executive: social media is ripping society apart." 

The Guardian 12 (2017). 

Advances in Social Science, Education and Humanities Research, volume 629

160



  

 

[5] Rosenbaum, S. "Is Twitter toxic? Can social 

media be tamed." Forbes (2016). 

[6] Bishop, Jonathan. "Representations of ‘trolls’ in 

mass media communication: a review of media-

texts and moral panics relating to ‘internet 

trolling’." International Journal of Web Based 

Communities 10.1 (2014): 7-24. 

[7] Baccarella, C. V., Wagner, T. F., Kietzmann, J. 

H., & McCarthy, I. P. (2018). Social media? It's 

serious! Understanding the dark side of social 

media. European Management Journal, 36(4), 

431-438. 

[8] Donath, Judith S. Identity and deception in the 

virtual community. Routledge, 2002. 

[9] Hardaker, Claire. "“Uh.... not to be nitpicky, 

but… the past tense of drag is dragged, not 

drug.”: An overview of trolling strategies." 

Journal of Language Aggression and Conflict 

1.1 (2013): 58-86. 

[10] Fichman, Pnina, and Ashley R. Dainas. 

"Graphicons and tactics in satirical trolling on 

Tumblr. com." International Journal of 

Communication 13 (2019): 26. 

[11] Fichman, Pnina, and Ashley R. Dainas. 

"Graphicons and tactics in satirical trolling on 

Tumblr. com." International Journal of 

Communication 13 (2019): 26. 

[12] Coconuts KL, “Malaysia's keyboard warriors in 

online war with Al Jazeera over covid-19 

documentary,” Yahoo! News, 09-Jul-2020. 

[Online]. Available: 

https://malaysia.news.yahoo.com/malaysia-

keyboard-warriors-online-war-025912616.html. 

[Accessed: 25-Sep-2021].  

[13] Mohamed, M., 2021. Bawang Rangers bantai 

laman sosial Israel - Utusan Digital. [online] 

Utusan Digital. Available at: 

<https://www.utusan.com.my/berita/2021/05/ba

wang-rangers-bantai-laman-sosial-israel/> 

[Accessed 16 October 2021]. 

[14] Yang, Guobin. "Narrative agency in hashtag 

activism: The case of# BlackLivesMatter." 

Media and communication 4.4 (2016): 13. 

[15] Xiong, Ying, Moonhee Cho, and Brandon 

Boatwright. "Hashtag activism and message 

frames among social movement organizations: 

Semantic network analysis and thematic analysis 

of Twitter during the# MeToo movement." 

Public relations review 45.1 (2019): 10-23. 

[16] Clark, Rosemary. "“Hope in a hashtag”: The 

discursive activism of# WhyIStayed." Feminist 

media studies 16.5 (2016): 788-804. 

[17] Bogen, Katherine W., et al. "# MeToo: 

Disclosure and response to sexual victimization 

on Twitter." Journal of interpersonal violence 

36.17-18 (2021): 8257-8288. 

[18] Golf-Papez, Maja, and Ekant Veer. "Don’t feed 

the trolling: rethinking how online trolling is 

being defined and combated." Journal of 

Marketing Management 33.15-16 (2017): 1336-

1354. 

[19] Craker, Naomi, and Evita March. "The dark side 

of Facebook®: The Dark Tetrad, negative social 

potency, and trolling behaviours." Personality 

and Individual Differences 102 (2016): 79-84. 

[20] JENKINS, RICHARD. "Distinction: A Social 

Critique of the Judgement of Taste." (1986): 

103-105. 

[21] Greer, Chris, and Yvonne Jewkes. "Extremes of 

otherness: Media images of social exclusion." 

Social Justice 32.1 (99 (2005): 20-31. 

[22] Bouas, M. Jean. "The three R's of moral 

education: Emile Durkheim revisited." The 

Educational Forum. Vol. 57. No. 2. Taylor & 

Francis Group, 1993. 

[23] Bonilla-Silva, Eduardo. "Color-blind racism in 

pandemic times." Sociology of Race and 

Ethnicity (2020): 2332649220941024. 

[24] Khairulnissa, A. K., and Ahlam Abdul Aziz. 

"Emerging themes in Facebook and Twitter 

before Movement Control Order (MCO) in 

Malaysia." (2021). 

[25] Sylvia Chou, Wen-Ying, and Anna Gaysynsky. 

"Racism and Xenophobia in a Pandemic: 

Interactions of Online and Offline Worlds." 

(2021): 773-775. 

[26] Blaya, Catherine. "Cyberhate: A review and 

content analysis of intervention strategies." 

Aggression and violent behavior 45 (2019): 163-

172. 

[27] Synnott, Mareia Graham. The half opened door: 

Discrimination and admissions at Harvard, Yale, 

and Princeton, 1900-1970. Routledge, 2017. 

[28] S. M. Ortiz, “Trolling as a Collective Form of 

Harassment: An Inductive Study of How Online 

Users Understand Trolling,” Soc. Media + Soc., 

vol. 6, no. 2, pp. 1–9, 2020, doi: 

https://doi.org/10.1177%2F2056305120928512. 

Advances in Social Science, Education and Humanities Research, volume 629

161



  

 

[29] J. L. Beyer, “The Emergence of a Freedom of 

Information Movement: Anonymous, 

WikiLeaks, the Pirate Party, and Iceland,” J. 

Comput. Commun., vol. 19, pp. 141–154, 2014, 

doi: 10.1111/jcc4.12050. 

[30] E. Buckels, P. D.Trapnell, and D. L.Paulhus, 

“Trolls just want to have fun,” Pers. Individ. 

Dif., vol. 67, pp. 97–102, 2014, doi: 

https://doi.org/10.1016/j.paid.2014.01.016. 

[31] J. Bishop, “Representations of ‘trolls’ in mass 

media communication: A review of media-texts 

and moral panics relating to ‘internet trolling,’” 

Int. J. Web Based Communities, vol. 10, no. 1, 

pp. 7–24, 2014, doi: 

10.1504/IJWBC.2014.058384. 

[32] C. Hardaker, “Trolling in asynchronous 

computer-mediated communication: From user 

discussions to academic definitions,” J. 

Politeness Res., vol. 6, no. 2, pp. 215–242, 2010, 

doi: https://doi.org/10.1515/JPLR.2010.011. 

[33] Fu-Yuan Hong and K.-T. Cheng, “Correlation 

between university students’ online trolling 

behavior and online trolling victimization forms, 

current conditions, and personality traits,” 

Telemat. Informatics, vol. 35, no. 2, pp. 397–

405, 2018, doi: 

https://doi.org/10.1016/j.tele.2017.12.016. 

[34] W. Phillips, This Is Why We Can’t Have Nice 

Things. Mitpress, 2015. 

[35] J. Mcleod, “Understanding Racial Terms and 

Differences,” National Institute of Health, 2021. 

https://www.edi.nih.gov/blog/communities/under

standing-racial-terms-and-differences (accessed 

Oct. 27, 2021). 

[36] K. Amin, M. D. A. Alfarauqi, and K. Khatimah, 

“Social Media, Cyber Hate, and Racism,” 

komuniti, vol. 10, no. 1, pp. 3–9, 2018. 

[37] J. Griffiths, “What is an internet troll and which 

celebrities have been victims of trolling?,” The 

Sun Uk, 2019. 

https://www.thesun.co.uk/news/3169348/internet

-troll-twitter-online-celebrities-uk-jesy-nelson/ 

(accessed Oct. 27, 2021). 

[38] R. Baston and B. Kenyah-Damptey, 

“Unintentional Trolling: How Subjects Express 

Their Prejudices Through Made-up Stories,” 

Philos. Technol., 2020, doi: 

https://doi.org/10.1007/s13347-020-00425-4. 

[39] A. Skentelbery, “The effects of internet trolling,” 

Warrington Worldwide, 2020. 

https://www.warrington-

worldwide.co.uk/2020/04/10/the-effects-of-

internet-trolling/ (accessed Oct. 27, 2021). 

[40] H. Hassan, “Mengemudi Media Sosial, Melayari 

Kekalutan Maya,” Risalah, 2021. 

https://risalah.my/2021/08/24/mengemudi-

media-sosial-melayari-kalutan-maya/ (accessed 

Oct. 27, 2021). 

[41] J. Lewsley, “What are the effects of racism on 

health and mental health?,” Medical News 

Today, 2020. 

https://www.medicalnewstoday.com/articles/effe

cts-of-racism (accessed Oct. 27, 2021). 

[42] Spunout, “The effects of racism in Ireland,” 

spunout, 2021. 

https://spunout.ie/life/bullying/the-effects-on-

racism-in-ireland (accessed Oct. 28, 2021). 

[43] M. V. Svetaz et al., “The Traumatic Impact of 

Racism and Discrimination on Young People 

and How to Talk About It,” in Reaching Teens, 

2nd ed., American Academy of Pediatrics, 2020, 

pp. 307–328. 

[44] Dewan Bahasa dan Pustaka, 2017. Maklumat 

kata Kamus Bahasa Melayu – diskriminasi. 

[Online] Dewan Bahasa dan Pustaka Malaysia. 

Available at: 

https://prpm.dbp.gov.my/cari1?keyword=diskrim

inasi [Accessed: 27 October 2021] 

[45] Office of Equal Employment Opportunity 

(OEEO), 2021. Types of Discrimination. 

[Online] Centers for Disease Control and 

Prevention. Available at:

 https://www.cdc.gov/eeo/faqs/discrimination

.htm [Accessed: 27 October 2021] 

[46] Morrison, K., 2017. Which Real-World Issues 

Are Twitter Users Discussing? (Study). [Online] 

Adweek. Available at: 

https://www.adweek.com/performance-

marketing/which-real-world-issues-are-twitter-

users-discussing-study/ [Accessed: 27 October 

2021] 

[47] Global Times, 2021. Online discrimination: 

Rampant racial discrimination on social media 

threatens Asian Americans since COVID-19. 

[Online] Global Times – In-Depth. Available at: 

https://www.globaltimes.cn/page/202104/122097

9.shtml [Accessed: 27 October 2021] 

[48] Anderson, M., Toor, S., Rainie, L., & Smith, A., 

2018. An analysis of #BlackLivesMatter and 

other Twitter hashtags related to political or 

social issues. [Online] Pew Research Center. 

Available at: 

https://www.pewresearch.org/internet/2018/07/1

Advances in Social Science, Education and Humanities Research, volume 629

162



  

 

1/an-analysis-of-blacklivesmatter-and-other-

twitter-hashtags-related-to-political-or-social-

issues/ [Accessed: 27 October 2021] 

[49] Rogers, R., 2014. Debanalising Twitter: The 

transformation of an object of study in Twitter 

and society. New York: Peter Lang, pp. 9-26. 

[50] Murthy, D., 2013. Twitter: Social 

communication in the Twitter age. Cambridge: 

Polity Press. 

[51] Chaudhry, I., 2015. #Hashtagging hate: Using 

Twitter to track racism online in Peer Reviewed 

Journal on the Internet, 20(2). [Online] First 

Monday. Available at: 

https://journals.uic.edu/ojs/index.php/fm/article/v

iew/5450/4207 [Accessed: 27 October 2021] 

[52] Twitter, 2021. Hateful conduct policy. [Online] 

Twitter Help Center. Available at: 

https://help.twitter.com/en/rules-and-

policies/hateful-conduct-policy [Accessed: 27 

October 2021] 

[53] The Straits Times, 2021. Twitter tests Safety 

Mode to block Internet trolls. [Online] The 

Straits Times – Tech News. Available at: 

https://www.straitstimes.com/tech/tech-

news/twitter-tests-safety-mode-to-block-internet-

trolls [Accessed: 27 October 2021] 

[54] Hern, A., 2020. Twitter apologises for ‘racist’ 

image-cropping algorithm. [Online] The 

Guardian. Available at: 

https://www.theguardian.com/technology/2020/s

ep/21/twitter-apologises-for-racist-image-

cropping-algorithm [Accessed: 27 October 2021] 

[55] Echeverri, S., 2019. Online discrimination linked 

to real-life hate crimes. [Online] The 

Philadelphia Inquirer. Available at: 

https://www.inquirer.com/health/social-media-

twitter-discrimination-linked-hate-crimes-

20190718.html [Accessed: 27 October 2021] 

[56] Rostance, T., 2021. Twitter deletes 1,000 tweets 

and condems ‘abhorrent racist abuse’ after 

England Euros defeat. [Online] Evening 

Standard – Sport. Available at: 

https://www.standard.co.uk/sport/football/twitter

-abuse-england-racism-euro-2021-b945317.html 

[Accessed: 27 October 2021] 

[57] Perrigo, B., 2021. Twitter Offers More 

Transparency on Racist Abuse by Its Users, but 

Few Solutions. [Online] TIME – Tech. Available 

at: https://time.com/6089289/twitter-racist-

abuse-anonymity/ [Accessed: 27 October 2021] 

[58] Golder, Scott A., and Michael W. Macy. "Digital 

footprints: Opportunities and challenges for 

online social research." Annual Review of 

Sociology 40 (2014): 129-152. 

[59] Small, Mario Luis. "How to conduct a mixed 

methods study: Recent trends in a rapidly 

growing literature." Annual review of 

sociology 37 (2011): 57-86. 

[60] Dubois, Elizabeth, and Devin Gaffney. "The 

multiple facets of influence: Identifying political 

influentials and opinion leaders on 

Twitter." American behavioral scientist 58.10 

(2014): 1260-1277. 

[61] Duncombe, Constance. "The politics of Twitter: 

emotions and the power of social 

media." International Political Sociology 13.4 

(2019): 409-429. 

[62] Hoover, Joe, et al. "Moral Foundations Twitter 

Corpus: A collection of 35k tweets annotated for 

moral sentiment." Social Psychological and 

Personality Science 11.8 (2020): 1057-1071. 

[63] Byrne, Dara N. Future of (the)" Race": Identity, 

Discourse, and the Rise of Computer-mediated 

Public Spheres. MacArthur Foundation Digital 

Media and Learning Initiative, 2008. 

[64] Case, Andrew D., and Carla D. Hunter. 

"Counterspaces: A unit of analysis for 

understanding the role of settings in 

marginalized individuals’ adaptive responses to 

oppression." American journal of community 

psychology 50.1-2 (2012): 257-270. 

[65] Foucault, Michel. Power/knowledge: Selected 

interviews and other writings, 1972-1977. 

Vintage, 1980. 

[66] Brons, Lajos L. "Othering, an 

analysis." Transience, a Journal of Global 

Studies 6.1 (2015). 

[67] Schwalbe, Michael, et al. "Generic processes in 

the reproduction of inequality: An interactionist 

analysis." Social forces 79.2 (2000): 419-452. 

[68] Bouvier, Gwen. "How journalists source 

trending social media feeds: A critical discourse 

perspective on Twitter." Journalism Studies 20.2 

(2019): 212-231. 

[69] Kuo, Rachel. "Racial justice activist hashtags: 

Counterpublics and discourse circulation." New 

Media & Society 20.2 (2018): 495-514. 

[70] Kirkpatrick, M. (2011). The first hashtag ever 

tweeted on Twitter: They sure have come along 

way. Retrieved February 4, 2011, from 

ReadWriteWeb.com 

websitehttp://bit.ly/1BnGNwV 

Advances in Social Science, Education and Humanities Research, volume 629

163



  

 

[71] Zappavigna, Michele. "Coffeetweets: Bonding 

around the bean on Twitter." The language of 

social media. Palgrave Macmillan, London, 

2014. 139-160. 

[72] Saxton, G.D., Niyirora, J.N., Chao Guo and 

Waters, R.D. (2015). #AdvocatingForChange: 

The Strategic Use of Hashtags in Social Media 

Advocacy. Advances in Social Work, 16(1), 154-

169. 

[73] Marwick, Alice E., and Danah Boyd. "I tweet 

honestly, I tweet passionately: Twitter users, 

context collapse, and the imagined 

audience." New media & society 13.1 (2011): 

114-133. 

 

 

Advances in Social Science, Education and Humanities Research, volume 629

164


