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ABSTRACT 

This study aims to determine the effect of human resources and information technology utilization through an organizational 

commitment as moderating village financial management transparency in Bantul Regency, Special Region of Yogyakarta. This 

study used a convenience sampling method involving village officials as representatives of the village government. The number 

of samples was 30 villages in Bantul Regency. The type of data used was primary data. The results showed that human resources 

had a positive effect on village financial management transparency, information technology utilization had a negative effect on 

village financial management transparency, and organizational commitment has not succeeded in moderating the influence of 

human resources and information technology utilization on village financial management transparency. 

Keywords: Human Resource, Information Technology Utilization, Organizational Commitment, Village Financial 

Management Transparency

1. INTRODUCTION 

The village is the lowest government in the government 

structure of the Republic of Indonesia. Rules in norms and 

customs governing the systems and regulations in the village 

are now regulated in writing in the law. The laws governing 

village governance and regulations are listed in Law Number 6 

of 2014 concerning villages. In this law, a village refers to a 

legal community unit with territorial boundaries authorized to 

regulate and administer government affairs, the interests of the 

local community based on community initiatives, original 

rights, and/or traditional rights recognized and respected in the 

government system of the Republic of Indonesia. Villages 

initially regulated based on a culture prevailing in the local area 

currently have the authority to run a decentralized system. 

Therefore, all activities carried out by the village government 

have been arranged systematically. It is intended to enhance the 

welfare of the Indonesian people to be more comprehensive. In 

fact, several reports revealed maladministration in the village 

fund management used for personal gain; for example, the 

allocation of village funds to buy a private car to marriage costs 

(www.kumparan.com). It happened because there is no 

transparency process in the village funds that should be directly 

monitored by the people. The village government is a state 

institution providing a service to the community, where the 

source of funding comes from Indonesian citizens. Hence, it 

must be ensured that the transparent management of village 

funds is a fundamental principle for village governments in 

running their government following the applicable regulations. 

Based on previous research, human resources are essential, 

playing a role as the key to financial management quality. 

Financial statement managers must understand that a report 

must be based on existing rules or standards, namely 

Government Accounting Standards. 

Based on the background description, the formulation of 

the problems in this study is as follows: (1) Does human 

resources have a positive relationship with village financial 

management transparency? (2) Does information technology 

utilization have a positive relationship with village financial 

management transparency? (3) Does the organizational 

commitment strengthen the relationship between human 

resource capacity and village financial management 

transparency? (4) Does the organizational commitment 

strengthen the relationship between information technology 

utilization and village financial management transparency? 
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Therefore, this study aims to discover: (1) the effect of human 

resources on village financial management transparency, (2) 

the effect of information technology utilization on village 

financial management transparency, (3) the effect of the 

interaction between organizational commitment and human 

resource capacity on village financial management 

transparency, and (4) the effect of the interaction between 

organizational commitment and information technology 

utilization on village financial management transparency. This 

research is expected to broaden insights and information 

related to public sector accounting, public sector financial 

accounting, public sector management, and village financial 

management. 

2. LITERATURE REVIEW 

2.1. Stewardship Theory 

This study used Stewardship theory. According to 

Donaldson and Davis (1991), Stewardship theory has 

psychology and sociology roots designed to explain situations 

where a manager, as a steward or servant, will behave 

according to shared interests. When the interests of the steward 

and the owner are not the same, the steward will try to work 

together rather than against it. After all, the steward feels that 

the common interests and behaving following the owner’s 

behavior are rational considerations because the steward looks 

more at achieving organizational goals [1]. There are two 

groups in Stewardship theory, principal and steward, working 

together to improve the quality. Principals receive employees 

based on their potential in managing the resources in their 

organization to maximize stakeholders’ benefits. The role of 

qualified human resources in implementing transparency in 

village financial management can be managed, regulated and 

utilized to function productively and achieve organizational 

goals. 

2.2. Legitimacy Theory  

Legitimacy theory focuses on the interaction between 

companies and communities. This theory states that 

organizations are part of society, thus demanding them to pay 

attention to social norms because conformity with social norms 

can make companies more legitimate. 

Legitimacy theory suggests companies to ensure that their 

activities and performance are acceptable to society. 

Companies use their annual reports to illustrate the impression 

of environmental responsibility to be accepted by society. To 

gain legitimacy, company organizations must communicate 

environmental activities by disclosing social environments [7]. 

2.3. Relationship between Human Resources and 

Village Financial Management Transparency 

Human resources are essential points in an organization’s 

financial management. Paying attention to the quality of human 

resources to be employed is crucial in an organization or 

agency. Specifically, in public sector organizations, of which 

treatment is different in the financial management of private 

sector organizations. Skilled personnel is inevitably needed to 

complete their work effectively, efficiently and economically. 

Previous studies with significant positive results on the 

impact of human resources affecting the transparency of 

financial management are [18]; [39]; and [33]. Based on the 

formulation of the problems, the theoretical basis and previous 

research, the following hypothesis can be derived: 

H1: Human resources have a positive relationship with 

transparency in village financial management 

2.4. Relationship between Information Technology 

Utilization and Village Financial Management 

Transparency 

Information technology helps disseminate information 

about organizational excellence, which is a positive signal for 

the organization to stakeholders. It means that information 

technology can communicate a company’s positive signal to 

the public to maintain public trust legitimacy. 

Previous research [18] showed that information technology 

utilization significantly affected the realization of village 

financial management transparency. 

Based on the background, the formulation of the problems, 

the theoretical basis and the results of previous studies, the 

hypotheses are formulated as follows: 

H2: Information technology has a significant positive 

relationship with village financial management 

transparency 

2.5. Effect of Organizational Commitment on the 

Relationship between Human Resources and Village 

Financial Management Transparency 

 Human resources must understand the concepts and 

accounting standards in Indonesia. Employees with a high 

organizational commitment and prioritizing the goals of the 

organization will expedite and create excellent performance 

results. Thus, the organizational commitment within human 

resources can produce quality transparency in village financial 

management. 

According to [34] in Aditya (2017), organizational 

commitment significantly moderates the influence of human 

resources on the quality of financial statements. Based on the 

description above, the hypothesis can be formulated as follows: 

H3: Organizational commitment can strengthen the 

relationship between human resources and village financial 

management transparency 

2.6. Effect of Organizational Commitment on the 

Relationship between Information Technology 

Utilization and Village Financial Management 

Transparency 

Darwanis and Mahyani in Loli (2017) stated that the 
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intended use of information technology such as the use of 

hardware and software optimally would impact on faster 

transaction processing and calculations would also have a high 

accuracy degree, thus improving the quality of financial 

statements to be more reliable because technology will reduce 

material errors. 

According to Suamirka (2016), organizational commitment 

strengthens the effect of information technology utilization on 

the LKPD quality. Based on the description above, the 

hypothesis is formulated as follows: 

H4: Organizational commitment can strengthen the 

relationship between information technology utilization and 

village financial management transparency 

2.7. Research Model 

Description: 

X1 : Human resources 

X2 : Information technology utilization 

X3 : Organizational commitment 

Y : Village financial management transparency 

3. RESEARCH METHOD 

The population of this study was all villages in Bantul 

Regency. Hence, the sample of this study was the villages in 

Bantul Regency, and because the village could not respond to 

questions, it was represented by the apparatus involved in 

preparing the village budget in Bantul Regency, consisting of 

a village secretary, a head of affairs, and village chiefs as 

research respondents. This study used quantitative data 

revealing the size of an influence or relationship between 

variables expressed in numbers. This research can explain the 

facts of the research object. This study employed a convenience 

sampling technique. Convenience sampling takes a sample of 

facts and gathering elements to get them. Samples were 

selected because they were in the right place and at the right 

time. The samples here are accessible, measurable, and 

efficient in time and cost. This sampling technique is especially 

appropriate for research with focus groups. This study took two 

villages from each sub-district in Bantul Regency, bringing the 

total to 34 villages. It was done because two villages in each 

sub-district could represent the entire village. 

 

Table 1. Operational Variable Definition and Measurement 

Variable Operational Definition 

Human 

Resources 

(X1) 

Human resource is a potential in humans. 

This potential can be in skills or 

competencies that each individual has, and 

perhaps each individual has different skills, 

competencies or even the same. Potential is 

beneficial in the work field because a 

person must have skills/competencies 

following the job to contribute optimally. 

Information 

Technology 

Utilization 

(X2) 

Information technology utilization is the 

optimal use of hardware, software, 

databases, networks, electronic commerce, 

and others related to technology. 

Organizatio

nal 

Commitmen

t 

(X3) 

According to [1], organizational 

commitment is an emotional attachment, 

identification and involvement of 

individuals with the organization and the 

desire to remain a member of the 

organization. [1] explained three 

components of organizational 

commitment: affective, ongoing and 

normative. 

Transparenc

y  

(Y) 

Transparency in financial management is 

related to the ability of village officials to 

publicize its management to the public in a 

real, honest, and non-discriminatory 

manner. 

3.1. Hypotheses Testing and Data Analysis 

This study used the moderated regression analysis 

approach, maintaining sample integrity and providing the basis 

for controlling moderated variables [12]. One method for 

analyzing moderated variables is moderation regression. 

Moderation regression analysis involves variables in building 

the relationship model. The moderating variable strengthens or 

weakens the influence of the independent variable on the 

dependent variable [44]. 

4. FINDINGS AND DISCUSSIONS 

Variable of human resources has a minimum value of 44, a 

maximum value of 65, and an average value of the 

respondents’ answer of 55.53 with 13 questions. It means that 

the minimum value of human resources is on a scale of 3 on a 

Likert scale, and the maximum value is on a scale of 5. The 

average value of respondents’ answers is on a scale of 4. 

Variable of information technology utilization has a minimum 

value of 24, a maximum value of 35 and an average value of 

29.10 with seven question items. It shows that the minimum 

value of information technology utilization is on a scale of 3, 

and the maximum value is on a scale of 5. The average value 

of respondents’ answers is on a scale of 4. 

Variable of information technology utilization has a 

minimum value of 24, a maximum value of 35 and an average 
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value of 29.10 with seven questions. It indicates that the 

minimum value of information technology utilization is on a 

scale of 3, and the maximum value is on a scale of 5. The 

average value of respondents’ answers is on a scale of 4. 

Village financial management transparency has a minimum 

value of 33, a maximum value of 45 and an average value of 

38.83 with nine questions. It implies that the minimum value 

of the village financial management transparency is on a scale 

of 3, and the maximum value is on a scale of 5. Moreover, the 

average value of respondents’ answers is on a scale of 4. 

4.1. Classic Assumption Test 

Table 2. Classic Assumption Test 

Substructure Type of Test N Sig  Explanation 

1 One-Sample 

Kolmogorov-

Smirnov Test 

30 .138 Normal 

Distributed 2 30 .200 

3 30 .200 

Source: SPSS output from primary data processed (2020) 

The table above depicts that all values. Sig. (2 tailed) are 

more than or > alpha (α = 0.05). Hence, the classic assumption 

for the normality test is fulfilled. In conclusion, the data is 

normally distributed, and the regression model is suitable for 

this study. 

Table 3. Classic Assumption Test 

Independent 

Variable 

Collinearity Statistics Result 

Tolerance 

Value 

VIF  

Human 

Resources 
.288 3.468 

Non 

Multicollinearity 

Information 

Technology 

Utilization 

.317 3.151 
Non 

Multicollinearity 

Human 

Resources* 

Organizational 

Commitment 

.688 1.454 
Non 

Multicollinearity 

Information 

Technology 

Utilization* 

Organizational 

Commitment 

.916 1.092 
Non 

Multicollinearity 

  Based on these results, it can be concluded that all the 

independent variables have a value of VIF <10 and tolerance 

value > 0.1, meaning that the regression model in this study 

does not experience multicollinearity. 

 

 

 

 

 

Table 4. Classic Assumption Test 

Dependent 

Variable 

Independent 

Variable 

Sig. Remarks 

Village 

Financial 

Management 

Transparency 

 

Human 

Resources 

.253 Non 

Heterosceda

sticity 

Information 

Technology 

Utilization 

.098 Non 

Heterosceda

sticity 

Human 

Resources* 

Organizational 

Commitment 

.147 Non 

Heterosceda

sticity 

Information 

Technology 

Utilization* 

Organizational 

Commitment 

.598 Non 

Heterosceda

sticity 

In conclusion, an independent variable with sig> 0.05 

means no heteroscedasticity. 

4.2. Coefficient Determination Test 

Table 5. Coefficient Determination Test 

Substructure Adjusted R square 

1 0.636 

2 0.643 

3 0.398 

Adjusted R2 of 0.636 means that 63.6% of village financial 

management transparency variable can be explained by two 

independent variables, human resources and information 

technology utilization. At the same time, the remaining 36.4% 

is explained by other variables outside the research. Adjusted 

R2 of 0.643 means that 64.3% of the village financial 

management transparency variable can be explained by two 

independent variables, human resources and organizational 

commitment and interaction between both variables. While the 

rest, amounting to 35.7%, is explained by other variables 

outside the research. Adjusted R2 of 0.398 means that 39.8% of 

the village financial management transparency can be 

explained by two independent variables, information 

technology utilization and organizational commitment and 

interaction between the two variables. While the rest, 

amounting to 60.2%, is explained by other variables outside the 

research. 
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4.3. Hypotheses Testing 

Table 6. Hypotheses Testing 

 Unstandardized 

Coefficient 

Sig 

B Std. Error 

(Constant) 38.833 .414 .000 

Human Resources 3.113 .747 .000 

Information 

Technology 

Utilization 

-.067 .747 .930 

 

Table 7. Hypotheses Testing 

 Unstandardized 

Coefficient 

Sig 

B Std. 

Error 

(Constant) 38.329 .635 .000 

Human 

Resources 
3.001 .535 .000 

Organizational 

Commitment 
.023 .588 .969 

Human 

Resources* 

Organizational 

Commitment 

.750 .722 .308 

Source: SPSS output from primary data processed (2020) 

Table 8. Hypotheses Testing 

 Unstandardized 

Coefficient 

Sig 

B Std. 

Error 

(Constant) 38.344 .848 .000 

Information 

Technology Utilization 
2.270 .620 .001 

Organizational 

Commitment 
.440 .631 .492 

Information 

Technology Utilization 

*Organizational 

Commitment 

.619 .836 .466 

Source: SPSS output from primary data processed (2020) 

4.3.1. Influence of Human Resources Toward 

Transparency in Village Financial Management 

The significance level (Sig) for the human resources 

variable is 0.000, and this variable has a regression coefficient 

(Beta) with a positive value of 3.113.  This variable has 0.000 

< alpha 0.05, indicating that human resources influence the 

village financial management transparency and has a positive 

direction. Thus, the first hypothesis (H1) is accepted. 

4.3.2. Influence of Information Technology Utilization 

toward Village Financial Management Transparency 

The significance level (Sig) for the information technology 

utilization variable is 0.930. This variable has a regression 

coefficient (Beta) with a negative value of 0.067.  This variable 

has 0.930 > alpha 0.05, meaning that information technology 

utilization does not influence the village financial management 

transparency. Therefore, the second hypothesis (H2) is 

rejected. 

4.3.3. Influences of Organizational Commitment on 

the relationship between Human Resources and 

Village Financial Management Transparency 

The level of significance (Sig) for human resources on 

village financial management transparency is influenced by the 

organizational commitment by 0.308, and this variable has a 

regression coefficient (Beta) with a positive value of 0.750. 

The sig value is 0.109 > alpha 0.05, implying that the 

organizational commitment variable does not strengthen the 

influence of human resources on village financial management 

transparency. Hence, the third hypothesis (H3) is rejected. 

4.3.4. Influences of Organizational Commitment on 

the relationship between Information Technology 
Utilization and Village Financial Management 

Transparency 

The level of significance (Sig) for the variable of 

information technology utilization on village financial 

management transparency is influenced by the organizational 

commitment of 0.466, and this variable has a regression 

coefficient (Beta) with a positive value of 0.619. The sig value 

is 0.466 > alpha 0.05, meaning that the organizational 

commitment variable does not strengthen the influence of 

information technology utilization on village financial 

management transparency; thus, the third hypothesis (H4) is 

rejected. 

The hypothesis testing results show that H1 is accepted, 

which means that human resources positively affect the village 

fund management transparency, in this case, village 

government officials in 34 villages in Bantul Regency. If the 

quality of human resources is better, financial management will 

also be more transparent. In this study, human resources have 

indicators of knowledge, skills, attitudes, and systems for their 

duties and authority. Therefore, with the increase in knowledge 

and skills of human resources, the better the attitude of human 

resources and the clearer the division of tasks and authority of 

human resources. In this case, the village financial managers 

will be more transparent in their financial management. It is in 

line with research [18], [33], and [39]. The hypothesis testing 

results show that H2 is rejected, indicating that information 

technology utilization has no positive effect on village fund 

management transparency, in this case, village government 

officials in 34 villages in Bantul Regency. It means that 

information technology utilization by village officials in Bantul 

Province does not affect the transparency of village fund 

management. In this study, technology utilization indicators 

include hardware to software procurement, processing data, 

information, management systems and work processes 

electronically, and utilizing IT advances for public services. 
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Hardware (computers, printers, wifi procurement) and 

software (village financial systems) have been procured; 

maximized data processing, information, management systems 

and work processes; and the use of IT advancing for public 

services is intensified so that it does not affect the transparency 

of village fund management. The results of this hypothesis do 

not support the research of [18], [2], and [49]. The H3 is 

rejected, indicating that organizational commitment does not 

strengthen the influence of human resources on village 

financial management transparency. The results of this study 

are in line with previous research conducted by (Siwambudi et 

al., 2016), stating that the interaction of organizational 

commitment with human resources does not affect the 

transparency of local government financial reports. 

Organizational commitment is the strong desire of employees 

to become members of a group, a high willingness to do 

business for the organization, and certain beliefs and 

acceptance of organizational values and goals. Conceptually, 

human resources with the capacity to have good organizational 

commitment will feel tied to the existing organizational values. 

Hence, what is done always leads to achieving organizational 

goals, namely using their capacity to produce transparent and 

quality financial reports. 

Organizational commitment cannot strengthen the 

influence of human funding sources on village fund 

management transparency, possibly due to a lack of 

appreciation for outstanding employees, promotions not in 

accordance with the provisions, the income received is not 

worth the workload. It is in line with [27], stating that rewards, 

promotions and the work environment can affect job 

satisfaction and productivity. The H3 is rejected, which means 

that organizational commitment does not strengthen the effect 

of the information technology utilization on the transparency 

of village financial management. 

The results of this study are in line with previous research 

conducted by Arief (2016), discovering that organizational 

commitment could not strengthen the effect of the information 

technology utilization on the quality of LKPD. Organizational 

commitment is the strong desire of employees to become 

members of a group, a high willingness to do business for the 

organization, and certain beliefs and acceptance of 

organizational values and goals. Conceptually, human 

resources who have the capacity to have exemplary 

organizational commitment will feel tied to the existing 

organizational values so that what is done always leads to the 

achievement of organizational goals, namely using their 

capacity to produce transparent and quality financial reports. 

Organizational commitment cannot strengthen the 

influence of the information technology utilization on the 

transparency of village financial management because it is an 

obligation in the village financial management. Thus, there is 

or is no commitment from the financial management 

organization in managing village finances. The Village 

Government of Bantul is required to use information 

technology in managing funds as a transparent village. It is in 

line with [38], stating that the roles and policies taken by top 

management are very decisive because every job performed by 

subordinates only follows what the superiors’ order. 

Organizational commitment, subordinates must continue to 

follow and carry out the policies taken by their superiors. It can 

also be seen from the respondents’ assessment data on 

information technology utilization. Most of their answers were 

on a scale of 4 for each assessment indicator, meaning that the 

financial management of apparatus at the Bantul Regency 

Village Government has carried out the duties or policies of 

their superiors well. 

5. CONCLUSIONS AND SUGGESTIONS 

This study was conducted to provide empirical evidence 

regarding the influence of human resources and information 

technology utilization toward village financial management 

transparency with organizational commitment as a moderated 

variable. The study was conducted in 34 villages in Bantul 

Regency, Special Region of Yogyakarta. Based on the testing 

results, several conclusions were drawn: (1) There was a 

significant positive effect between human resources and village 

financial management transparency. The higher the human 

resources, the higher the village financial management 

transparency. (2) There was a significant negative effect 

between information technology utilization and village 

financial management transparency. The higher the 

information technology utilization, the lower the village 

financial management transparency. (3) Organizational 

commitment did not strengthen the significant positive 

relationship between human resources and village financial 

management transparency. (4) Organizational commitment did 

not strengthen the significant positive relationship between 

information technology utilization and village financial 

management transparency. 

This study has several limitations expected to be improved 

in subsequent: (1) The study sample area was only in villages 

in Bantul Regency, Special Region of Yogyakarta. Thus, the 

village management transparency was solely in Bantul 

Regency; (2) This study used a survey method through a 

questionnaire with a self-rating scale that might produce 

personal bias. It can reduce data objectivity; (3) This study only 

used three variables: human resources, information technology 

utilization and organizational commitment. There are still other 

factors influencing village financial management transparency. 

Future researchers who are interested in this topic should: 

(1) expand the research sample area not only in villages in 

Bantul but also in other regencies and cities; (2) use a 

questionnaire with a superior rating scale by completing 

research with the interview method to increase the respondents’ 

seriousness in answering all questions; (3) add research 

variables that can affect the village financial management 

transparency. Hence, it is expected that later it can expand 

research on factors affecting the village financial management 

transparency, such as budget preparation, budget clarity and 

external pressure. 
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