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ABSTRACT 
This study examines the challenges and problems in the context of fulfilling the constitutional rights of citizens' education in 
the new era. The purpose of this study is to identify challenges and opportunities as well as efforts to develop education for 
citizens in fulfilling their constitutional rights to obtain good and quality education . The theoretical preposition of this study 
is that every citizen has constitutional rights in the field of education; and the fulfillment of this constitutional right is the 
obligation of the state and government to make it happen. Using a descriptive analytic survey method, this study was conducted 
on students in both primary and secondary schools. Data processing and analysis is carried out using analytical descriptive. 
The research findings show that the new era provides new educational challenges for citizens. These new challenges are the 
fulfillment of the right to quality learning of every citizen, the reconstruction and revitalization of the values that have 
developed in the new era. The next challenge is related to the strategy of developing education for citizens, both pedagogical 
concepts and learning strategies. There are opportunities that can be exploited, namely the development of information and 
communication technology that allows a paradigm shift from traditional learning to virtual-based learning. . Several important 
things were recommended, namely the need for policies that encourage the involvement of all citizens of learning age, 
strengthening the development of values in the learning process, and the need for the development of a new paradigm in 
learning for citizens.      
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1. INTRODUCTION
Every country globally is currently faced with a severe

Education is the constitutional right of every 
citizen. Indonesia regulates these constitutional rights in the 
1945 Constitution, particularly in Article 31 paragraph (1) 
that every citizen has the right to education. Sebastian 
Edwards through his research found that every country 
stipulates in its constitution that education is a constitutional 
right of every citizen [1]. The implication of this 
constitutional right is that the state and government have a 
constitutional obligation to fulfill the right of every citizen to 
obtain education. The government has an obligation to 
ensure that every school-age population gets an 
education. Jody Heymann through his research found that to 
fulfill these constitutional rights, many countries implement 
compulsory education programs, namely compulsory basic 
education and compulsory secondary education [2]. Jody 
Heymann sees that the constitutional rights of citizens in 
obtaining education are closely related to the policies of 
every government. Rij Mastry researched that racial policy 
issues can be important issues in fulfilling citizens' human 
rights in obtaining education [3]. Ridwan Purnama found the 
importance of the juridical management aspect in fulfilling 
the right to education by every citizen [4]. 

These studies have not specifically examined the 
effects of special situations or extraordinary situations such 
as war situations, natural disasters and or pandemic 
situations. Thomas Smith specifically examines the public's 
response to the fulfillment of human rights during the Covic-
19 pandemic. Thomas Smith examined constitutional 
limitations, both specific and general, that limit the 
fulfillment of the human rights of every citizen to obtain 
education in the COVID-19 pandemic situation. It was found 
that there are fundamental constitutional problems, namely 
the problem of limiting educational activities and the issue 
of constitutional obligations to guarantee , among others, the 
occurrence of restrictions. health of every citizen. The era of 
the covid-19 pandemic has apparently limited academic 
activities for lecturers, students and researchers. [5]. Jaime 
Saavedra reports that more than 1.6 million school children 
have lost their right to learn [6]. The condition of the 
COVID-19 pandemic turned out to be very influential on 
children in obtaining the right to education and quality 
learning processes. 

The results of the research and studies mentioned above 
show that the focus of the study is on issues that affect the 
fulfillment of citizens' constitutional rights in obtaining 
education. These problems are political problems and 
educational policies by the government, education 
management problems, and extra ordinary situations such as 
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natural disasters and pandemic problems including the 
covid-19 pandemic. The research and study of this article is 
focused on efforts to fulfill the constitutional rights of 
education in extra-ordinary situations, especially in the 
COVID-19 pandemic situation. namely how to develop 
educational praxis in a new era in the covid pandemic 
situation. The educational praxis includes the 
reconceptualization of education and quality learning 
practices. It is important to study that the extraordinary 
situation of the COVID-19 pandemic has given rise to a new 
situation called a new era. This new era demands and 
requires academically it is necessary to study relevant and 
quality educational concepts and practices so that the 
constitutional rights of every citizen can be fulfilled. 

2. THEORETICAL REVIEW
In this study it is understood that the fulfillment of the

constitutional right to obtain quality education is the 
fulfillment of human rights [7], so it is the obligation of every 
state and government to fulfill these rights. In extraordinary 
situations, the fulfillment of these rights is driven by the 
demands of global learning in the new era [8], the 
development of digital education for children from primary 
education to higher education [9]. In some countries, 
independent schools have been developed which include the 
main elements of learning such as teachers, curriculum, 
assessment, and learning processes [10]. In facing the new 
era, the OECD emphasizes that it is important to equip 
children with competencies consisting of knowledge, 
attitudes, values and skills. These competencies give 
children the ability to create new values, reconciling tensions 
and dilemmas, taking responsibilities, and transforming 
competencies [11]. The Council of Europe puts forward the 
competencies needed by every citizen that can be used in 
extraordinary situations that include values such as respect 
for human rights, a responsible attitude to life together, 
participation and critical thinking skills [12]. 

3. METHODS
This research and study uses analytical descriptive

methods, namely examining challenges, pedagogical 
concepts and learning models in fulfilling the right to obtain 
quality education at 6 (six) public high schools in Manado 
City. Observations and analysis of the learning design and 
learning practices were carried out. Observations and 
analysis were carried out on the preparation of the Learning 
Implementation Plan (RPP), and the consistency of the 
learning process with the RPP. Identified aspects of the 
content and practice of learning and their compliance with 
the principles of quality standards of learning content and 
standards of the learning process. Data analysis was carried 
out qualitatively by calculating the tendency to comply with 
the established standard principles. 

4. RESULTS AND DISCUSSION
The results of the study show important aspects of

learning content and practice that are challenges in fulfilling 
citizens' rights to obtain quality education. These challenges 

are that the content and practice of learning have not been 
supported by a clear and strong foundation and conceptual 
and practical design for learning. The design and practice of 
learning have not yet characterized the pedagogical 
principles that are relevant to the demands of learning in the 
new era. The pedagogical transformation has not been 
carried out properly. Learning has not been developed 
holistically, the development of critical thinking and creative 
thinking is still trapped in the directive teaching process, 
value transforming is still in the transmission of highly 
cognitive values, and the dialogue process in the form of 
various projects and activities has not yet appeared in the 
design and learning process. The findings of this study 
indicate that political policies regarding efforts to fulfill the 
constitutional rights of citizens' education are not sufficient 
to only include increasing the level of quantity of the main 
indicators of education such as increasing the participation 
rate of citizens in obtaining education, or the length of 
education obtained. Another important aspect of fulfilling 
constitutional rights is equal distribution of 
quality. Fulfillment of this quality aspect is very important, 
in preparing children to be able to face future challenges that 
really require quality, professionalism, and self-
capacity. The basic meaning in the effort to fulfill this 
quality aspect is the fulfillment of citizens' constitutional 
rights regarding quality education. 

5. CONCLUSION
Based on the results and discussion presented above, it

can be concluded that the fulfillment of citizens' 
constitutional rights to obtain quality education faces 
challenges related to the reconceptualization of pedagogical 
approaches towards transformative pedagogy. The 
reconceptualization of this educational approach needs to be 
followed by an increase in the quality of the learning 
process. From these conclusions, it is recommended the need 
for strengthening human resources, especially teachers, both 
through pre-service education and in-service education in the 
form of education and exercises that are carried out on an 
ongoing basis. 
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