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ABSTRACT 
This paper examines online learning in civic education using distance education. Online learning has become more rapid 
when Corona Virus Disease 19 (COVID 19) hit Indonesia. Online learning demands efficiency for educators and 
students to develop independent studying. Using technology for educational purposes is not a brand-new thing 
technology development has become part of human society. Information became rapid as digital technology advanced. 
Online learning for civic education becomes a challenge that needs balance for morals and knowledge at the same time. 
This research is researching the method using for civic education using distant learning in higher education. As an adult, 
college students demand self-discipline in studying and how online learning can help stimulate student self-discipline 
as developed responsibility. There are three kinds of think at distance education first program for distance education, 
the second unit that separate institution and program, and the third institution that dedicated all the activity for distance 
education. Distance education demands understanding the source, design, delivery, interaction, and learning 
environment that involves this to ensure that the goal of civic education can be achieved. Therefore, distance education 
through online learning needs an educator to develop the best system to ensure students get a learning experience. 
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1. INTRODUCTION 

Corona Virus Disease (COVID-19) tragedy that 
happens almost worldwide has made many sectors 
collapse. This tragedy had brought civilization to a brand-
new dimension of life that force a massive change to the 
way of living. Education is not an exception that must 
adapt to a new situation so that the purpose of education 
can still be running in this kind of situation. In Indonesia, 
this has made all education systems had to use distance 
education as a platform for teaching as the policy of 
social distance made. In reality, distance education itself 
is not a brand-new design distance education has become 
part of the education system in recent years. Technology 
development has made the education system change its 
learning paradigm. Society has developed toward another 
level, so education must be prepared to transform at the 
most fundamental level [1] . Distance education as a 
platform for education is an answer to a new society that 
based their daily lives on the digital platform. As we 
know these days, people cannot be separated from their 
digital world, which has become part of their lives. 
Distance education does not result because of a critic of 
citizens, school board, and government. It is part of social 

evolution how education provides the skill to survive in 
the developed world [1]. In the case of COVID-19, the 
urgency of distance education has become more vital. It 
has made many universities developed their platform to 
support the system. An educator must design an 
education that supports distance education, in this case, 
is civic education. The curriculum system has to be 
adjusted that suit distance education, the combination of 
technology, and human resources itself. 

Civic education in Indonesia as compulsory at higher 
education has the primary purpose of making good, and 
smart citizenship [2] makes civic education essential as 
value education. As one of the educations that study is 
about how to live as a society, civic education must 
understand the student how to be able to face this kind of 
situation. How to combine technology and human to be 
made balance which a distance education the role of 
educator became essential to stimulus learning 
environment and bring education system to another 
dimension. Civic education also became important for 
giving the right mindset facing a new kind of 
environment that happen because of COVID-19 the 
young generation has "...to think and care about the 
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welfare of the community (the commonweal or civitas) 
and not simply about their own individual well-being" [3] 
which is needed for facing COVID-19 they must have a 
concern about what happened to their society as part 
being of the citizen to develop the mindset toward the 
well-being of all. This mindset becomes essential as the 
citizen must face this as a unity as part of civic education 
to learn to live as a citizen to sacrifice their self-interest 
for the sake of the common good. 

Using technology development is necessary for 
distance education because learning through distance 
education is related to technology. Many media can be 
used for distance education, such as video recordings that 
need some skill to operate. This means that the lecturer 
must learn the new technology needed to support their 
learning environment using a program that connects to 
the internet. Online media these days has become 
common and became part of human society but using it 
for education purposes needed great care. The essential 
part is to maintain the rules so the purpose of education 
that has been made can be achieved, which need skill for 
using the program, so it does not miss the purpose. 

2. THEORETICAL REVIEW 

2.1 Distance Education Definition 

Distance education is where students and teachers are 
separated by distance or time [4]. This means that first, 
the student and teacher separate by distance but use 
media technology and then teach simultaneously. This 
method gives the student the same experience with a 
contemporary model of studies where the teacher talks to 
students in the classroom. The second is teacher and 
student separate by time, which need an artificial 
communication medium that will provide a medium to 
deliver information and provide Chanel for teacher and 
students to interact. In the case of time is need more 
strategy than using the live method. A medium must be 
designed to build a communication that ensures that the 
lecturer's information is not missing. Wich the help of 
technology development, a program is used as a medium 
through the internet for students to access it every time, 
and the teacher can provide feedback.  

Distance education, according to Moore, M. G., & 
Kearsley, G is plan learning that occurs in a different 
place from teaching, as a result, requires special 
techniques of course design, a unique method by using 
technology [4] such as the internet that in recent year has 
become as part of basic need in human life these days. 
With technology development, the distance education 
gap can be overcome, the distance education relation can 
be maintained differently [2]. The use of technology for 
distance education is becoming essential using the 
statement of Telecommunication Council (ITC) 
"leadership, information and resources to expand and 

enhance distance learning through effective use of 
technology" [5]. Examples of the technology used for 
distance education are the internet, computer program, 
zoom, google Mets, bigbluebutton, Microsoft team, 
YouTube, and many more. Distance education is not 
about technology, but technology use cannot avoid 
because of the consequences of subjects for a course 
design and delivery. The main reason is the distance 
between student and teacher rather than meet in the 
classroom. The primary purpose is maintaining 
information and communication as a teacher gives long-
distance guidance [6]. 

2.2 Civic Education definition 

The most pervasive and clearly recognizable change 
in teacher education in the past decade is the method, 
material, and equipment developed through time [7].  
Developed civic education in the 21 century is a tacking 
account about the local national, and global community 
and their concern [8]. In Indonesia, civic education is as 
compulsory that state law of Indonesian about higher 
education No 12 of 2012 the purpose of civic education 
is to make seen of nationality and patriotism [9]. The 
main point of civic education in Indonesia education 
program about democracy and expand with another 
source of knowledge that has a positive impact, such as 
the environment developed through society and family to 
developed critical thinking, analytical to prepare their life 
in a democracy that bases on Pancasila and 1945 
Constitution of The Republic of Indonesia [10].  

Pancasila explains five principles 1) Belief in the One 
and Only God. 2) Just and Civilized Humanity. 3) The 
unity of Indonesia. 4) The sovereignty of the People Led 
by the Inner Wisdom of Deliberation among 
Representatives. 5) Social Justice for the Whole of the 
People of Indonesia. This value is also written at the 
preamble 1945 Constitution of The Republic of 
Indonesia, making Pancasila the basic ground for 
Indonesia. So based on the Pancasila precepts, distance 
education is made for citizenship education that develops 
human values and civilized justice. 

Civic education in Indonesia is essential to make the 
student understand their national interest and moral 
education. In John J. Cogan, & Ray Derricott civic 
education is classified into five categories: a sense of 
identity, the enjoyment of a certain right, the fulfillment 
of corresponding obligations, a degree of interest and 
involvement in public affairs, and acceptance of societal 
value [8]. Civic education in Indonesia refers to the 
development of national character [11]. Students as 
citizens are demanded to live together and become useful 
for their society and face change in the future. It is 
necessary to master knowledge, technology, and art 
based on religion, morals, Humanity, and their local 
wisdom [12]. This is based on Indonesia's ideology 
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Pancasila that has come from their own life and culture. 
It is the ways Indonesian people live based on their 
understanding of their history and how their ancestor's 
life they live [13]. With civic education, the student 
learning about history, society, democracy, Pancasila, 
Humanity, moral, government, politic, their local 
wisdom, and responsibility and right. 

2.3 Online Learning 

In recent years, Internet users have become part of 
daily life, with internet users growing their education and 
using the internet for media learning. Where there is still 
an ambiguous statement about online learning [14], such 
as what is related to distance education. In distance 
education, students are separated by space or time [4]. 
The delivery technique for distance education is variated; 
it can also use online learning. Garrison subscribes to 
online learning as a learning environment that provides 
social presence, cognitive presence, and teaching 
presence [14]. While Buchen says that online learning is 
a delivery system "transcended the gaps between 
traditional face-to-face learning and distance learning" 
[15]. Online learning is connectivity, flexibility, and the 
ability to promote varied interactions [14]. So distance 
education is not always related to the internet connection, 
but in online learning, connectivity to the internet is the 
medium that is used to give a learning experience.  

With the rapid use of internet users, "According to the 
OLC's annual reports from mid-2000, nearly 3.5 million 
people have taken online courses already" [16]. This data 
proves the coloration of online learning with the internet 
user and massively developed to internet access. Online 
learning itself is still in the developed phases "…it 
remains a relatively new medium for teaching and 
learning that is constantly being improved based on 
research" [17]. This happens because the lecture first has 
to master the technology used for online learning; not 
only the lecture but students also must learn to use the 
technology. The delivery system is also necessary for 
online learning is not about moving conventional schools 
and became online. The primary goal for online courses 
is the creation of communities of learners [18]. Cannell 
says Traditional face-to-face courses do not guarantee 
community any more than distance learning courses do 
[18]. So in online learning, communication is essensial 
for online learning to work, which can build based on 
online learning through online media. 

2.4 Self Discipline 

With the development of distance education, more 
universities add distance education to their system, and 
self-discipline is one of the main keys to success in 
distance education [19]. Only with Self-discipline and 
motivation student can have significant coloration with 
the score [19]. Self-discipline is made student meet the 

demanding deadline in their course, so self-discipline is 
a willingness that came from their self to be discipline 
with the demand that give to them, in this case, is a 
deadline of the assignment, "Self-discipline is not the 
ability to accomplish goals which others deem desirable. 
Rather, self-discipline is the ability to marshal willpower 
to accomplish goals and uphold standards that one 
personally regards as desirable." [20] so distance 
education learning must provide the student motivation 
that needs for them to have a goal to achieve and 
desirable, and become their regards as desirable for the 
student. 

Discipline in distance education is a major concern is 
related to how the learning process runs effectively. 
Many students failed in distance education learning 
because of a lack of discipline. Stanley T. Dubelle "self-
discipline: helping student behave responsibly" [21] is 
about how the student can make a better decision in the 
learning process. To able to set priority what is essential 
for them. In self-discipline, students able to control 
themself and finish what has become their responsibility. 
Stanley T. Dubelle says to create self-discipline is like 
coaching in class [21] so in distance education, it is also 
related to the lecture on how they can maintain discipline 
with the time commitment given. Self-discipline in 
distance education is related to lecturers, where students 
can lose motivation if the lecturer does not have the 
discipline to check student activity in time. 

3. METHOD 

The methodology of this research is using qualitative, 
using media online method as questioner to Universitas 
Terbuka (UT) Or Indonesia Open University (IOU) as 
one of the main purposes of the education is using 
distance education and universities in Indonesia that 
using distance education because of the impact of 
COVID-19. This essay chooses to provide data through 
an online questioner because of the social distance rule 
and the primary research that focused on social distance 
education. The advantage of online survey is "the virtual 
elimination of paper, postage, mail out, and data entry 
costs; reduced implementation time; reduced surveying 
costs once an electronic data collection system is 
developed is in place; data display and tabulation 
simultaneous with completion of surveys; availability of 
data in graphic and numerical format; easy to send 
reminders to non-respondents; and simplicity of 
importing data into data analysis programs" [22] 

The respondents are chosen from the student who has 
taken a civic education course to know how the online 
implementation learning they have taken and how it is 
used. Most of the students are from Indonesia Open 
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University. They were chosen because of the university 
program that solely focuses on distance learning 
education. Besides questionary as a primary database, the 
literacy review also collects data and supports the 
statement made. The lecture interview method is used to 
learn about the education process in Indonesia Open 
University in eight weeks. Civic education course is 
divided into eight sections into every section lecture 
giving discuss topic every week for the student to respond 
dan lecture and peers also give their respond, besides that 
three assignment also given to the student at the end of 
the course the final exam given to the student. So, the data 
gathering is done in eight weeks based on the civic 
education course in Indonesia Open University. 

4. RESULT AND DISCUSSION 

4.1 Distance Education for Civic Education 

Moore, M. G., & Kearsley, G say three kinds at 
distance education first distance learning program, the 
second distance learning unit, three distance learning 
institution [4]. The first distance learning program has 
added a system for their student to learning off-campus 
where student can access the program that has made 
available in modern technology it can use such as video 
conference and multimedia information that can be 
accessed through the internet. The second a special 
separated unit that usually has an administration to 
maintain the stability of distance education. The three-
distance learning institution where all activity is is 
exclusively to distance education. When the Covid-19 
virus outbreak, many universities already have a separate 
unit for distance education, but they are not maintained 
regularly as part of the support system for conventional 
education. They have the platform but not purposely to 
make the university become a distance learning. This 
situation with the Covid-19 pushes the separate unit to be 
more active to make distance education more efficient.  

Indonesia Open University, also known as 
Universitas Terbuka (UT), is chosen to be the main 
research because this university whose sole purpose is to 
developed distance education. Even before the outbreak 
of Covid-19. When the other university is developed their 
distance education system mainly because of the Covid-
19 outbreak, the research can have cooperation between 
a university that focuses on distance education and a 
university that used distance education because of the 
situation. It not that the university that is now using 
distance education does not have a distance education 
system, many of the university has open access for the 
student to learn through their website. So for all the 
universities, distance education is not a brand new 
concept. 

So to make distance education system, many steps 
must be fulfilled if the university one to adapt wholely. 
There has to be a system model that needs much expertise 
involved because not all lecture able to operate the 
program, and the programmer does not know the major 
that developed by the lecture, so corporation must be 
done to make a platform for every course that will be 
taken by a student this show how much effort is needed. 
Design a course an attractive course is more challenging 
which involves graphics designers for the outlook only 
that usually lecture does not have that skill, and they must 
cooperate to make sure the primary course purpose can 
be achieved because all of the course has different 
variables and different achievement. The figure below is 
adapted based on Moore, M. G., & Kearsley, G. (1996) 
for better understanding. “Distance education: A systems 
view” the figure will show the step star with source, 
design, interaction, and learning environment to make a 
distance education: 

Figure 1. System Model For Distance education 

 
Civic education is a compulsory course, so every 

faculty has the responsibility to study civic education. At 
UT their used Moodle platform as its learning 
management system (LMS). The civic education course 
is divided into eight-session that last for eight weeks. 
Each session is provided with a topic and three 
assignments that have to be submitted in paper form, and 
then students are divided into a virtual classroom with 
one tutor to manage the class. Online learning for civic 
education at UT has a variety of students, most of whom 
are adults who work, where the adult student the process 
of learning is about the experience and not about what 
they are learning from theory [23], learning experience 
through learning group discussion that can make many 
communications happen between student is more suitable 
for adult. Using Community of Inquiry (CoI) Garrison et 
al., there is three-element for distance education 1) social 
present, 2) teaching present, 3) cognitive presence [24]. 

Social presence is a student as a participant and made 
interaction learning through class learning. In the case of 
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civic education at UT, the social presence is the ability of 
the student to communicate through an online platform. 
The theme used by the lecture to make a platform for 
communication is a variety of discussions in the scope of 
civic education. There are eight themes in civic education 
at UT: introduction of urgency for civic education, 
geopolitics, national resilience, national integration, 
national identity, right and obligation, democracy, and 
constitution. The discussion is made based on themes that 
present each week that the student must discuss 

Teaching present is a lecture that provides planning, 
facilitator, and guidance for students. With this, the 
lecture can maintain learning achievements in the case of 
civic education where there is moral and value involved 
as Mezirow say that learning experience can facilitate the 
transformation from their environment [25]. Adult 
learning can occur outside of formal education, such as 
popular culture [26], which is suitable for distance 
education where the student has become part of society. 
In this case, the lecture can develop many case studies 
that happen in their environment to develop an awareness 
of moral and value importance. This day technology is 
part of human society, so building awareness and self-
control is necessary for facing the digital world's impact; 
as Licona says, self-control is the power to resist 
temptation [27]. In the digital world, students' 
information depends on the self and can control their 
actions in the digital world. 

Cognitive presence is which learners can construct 
and confirm meaning through sustained reflection and 
discourse in a critical community [24]. With online 
learning, the student is expected to build an active 
discussion that can construct critical communication 
through their experience in the discussion community 
that the lecture has made. This communication is to build 
civic skill, civic disposition, and civic knowledge. A 
pedagogical approach through the curriculum constructs 
this scheme. Discussion is made available for students 
and lecturers to interact with themes that the lecture has 
made that sync with the curriculum. Besides the 
discussion, there is also material review that students can 
access all the time; it can be module or video recorded. 
The online learning experience is able to make the 
student aware of the current condition in the nation and 
constructs knowledge and skill as a citizen. The 
assignment is not only provided knowledge also moral 
responsibility, to be honest with their work.  Davis Office 
of Student Judicial Affairs (2008) asserts that academic 
integrity exists when every academic member seeks 
knowledge honestly, fairly, with mutual respect and trust, 
and accepts responsibility for their actions and the 
consequences of those actions [28]. The academic 
environment must support honesty, fairness, respect, 
trust, and responsibility made available by a commitment 
through their educational approach. 

4.2 Student Respond Using Distance Education 

The process of distance education, in general, is based 
on the technology used to deliver education so that the 
learning experience can still be intact where the 
conventional classroom is moving to the digital platform. 
Clearer image can be seen in the figure below: 

Figure 2. Online Learning Method for Civic Education 

 
A delivery process on distance education is the key in 

distance education. In the process of learning, students 
want the lecture to be active to give a reply when an 
assignment has been submitted. A lack of response can 
give students a loss of motivation when a student needs 
discussion with the lecture, but the lecture gives their 
response one week later, making them feel demotivated. 
A lack of response from their peer also makes students 
wait for their reply to see other responses first; this also 
makes the lecture not have discussed to reply that made 
them wait for another student that sometimes takes time. 
So, the lecture can help motivated students with their fast 
response, and interesting themes can also make students 
want to reply fast because they like the theme being 
discus. Not every learning using synchronous method 
lecture also give an online video conference this can give 
the student real-time for discussion with lecture, but 
sometimes both student and lecture has bad reception that 
can make video conference became not effective. So, in 
this case, the student feels that an asynchronous mode is 
safe because they can prepare their reply anytime, 
anywhere. Based on the questionary report that has been 
given to the student that has taken a civic education 
course. The table below will show how is the result of the 
distance education for civic education. 

Table 1. Student Responds to Distance Education for 
Civic Education 

Category Feedback Student 
Respond 
Example 

Motivation Lecture and Peers 
can give 
motivation 

An active lecture 
gives students 
motivation to also 
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active in the 
learning process. 
Students became 
more motivated 
when seeing their 
peer's activity in 
the online class. 

Motivation 
is essential 

Learning using 
online learning 
can become 
boring 

Students feel that 
they need the 
motivation to 
learn through 
online learning. 
Content and 
themes can 
motivate the 
student. 

Distance 
education 
learning 
delivery 

Synchronous and 
Asynchronous 

The student feels 
that 
asynchronous is 
safer than 
synchronous. In 
synchronous 
methods, internet 
signals 
sometimes 
become problem 
and make 
information that 
gives the lecture 
unclear. 

Lecture 
Method 

The method use 
by the lecture is 
essential for 
developed interest 

The lecture 
method made the 
learning process 
became 
interesting.  

Civic 
Education  

Democracy, 
human right, the 
rule of law 

Many 
information can 
be gained through 
media, with this 
student feel they 
know their 
nation. But 
guidance is need 
because they feel 
some information 
is valid and others 
are a hoax. 
Many 
information 
through media 
can motivate 
them, such as 
nationalism. 

 
Communication through distance education is 

essential to build a learning environment Students and 

lectures are separated by distance and time. Students 
sometimes have to wait for lecture guidance with their 
discussion, but they can lose interest if they wait too long.  
Discipline is also needed in distance education both 
student and lecture have committed to the schedule. For 
lecture and students who have never used Moodle 
system, they have to master the program first, so it not 
became a problem, such as taking much of their time. To 
maintain academic integrity, such as knowledge 
honestly, fairly, and responsibility, all assignment that 
gives by student mush check by their lecture, so the 
student did not cheat many cases shows is about 
plagiarism, the student is reminded before submitting all 
their assignment to follow all the instructions that have 
been given such as rules about plagiarism. 

5. CONCLUSION 

Distance education can give a solution in the 
case of Pandemic Covid-19 but for that need a 
delivery system that can provide a learning 
experience. In the case of civic education, a learning 
experience must also be able to stimulate critical 
thinking. For the adult student, civic education can 
discuss topics based on the condition that happens 
around them. Popular culture also can bring as a 
discus topic this can be done because the adult 
student has become part of the society and more 
understand their roles. Value and moral awareness 
for adult students are from their experience in 
society and needed to be stimulated by a real 
condition around them. In this case, media can be 
useful to provide a real image for the student to 
experience. A problem can arise if there is a lack of 
response from the lecture. So communication is 
essential for distance education to work, so the 
student and lecture must discipline to the schedule 
that has been made. Therefore distance education 
for civic education is needed to provide: 1) stimulate 
critical thinking, 2) topic based on the real 
condition, 3) popular culture as discuss a topic, 4) 
quick response from the lecture. To provide that 
lecture need the training to operate a system for 
distance education to develop a curriculum solely 
for distance education, so a further curriculum 
developed for distance education needs another 
research. 
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