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ABSTRACT

Online learning provides a new pattern of relationships between students, teachers, and parents. There are various
obstacles in building the right new relationship patterns. So that student’s civic disposition have many challenges to
improve. This article aims to explore how teachers, students, and parents respond the obstacles in building good
relationships to improve student’s civic disposition. The research method used is qualitative approach with
phenomenological design. The data was collected with in-depth interviews and participant observations. The data is
analyzed with transcription, horizonalisation, and cluster of meaning stages. Informants of this research are all teachers
of Civic Education in Senior High School of Muhammadiyah Taman and representatives of students with their parents.
The selection of informants is done by the snowball sampling technique. The result shows that students, teachers, and
parents respond with several forms of action, namely: (1) maximizing limited time into quality time through dialogue
or discussion, (2) simplifying demands, (3) including alternative options in difficult conditions, and (4) optimizing the
use of communication technology. The conclusion is that both students, teachers, and parents respond to obstacles with
full acceptance and awareness of the limitations on online learning during the pandemic along with continuous
responsess to maximize their respective roles.

Keywords: Civic Disposition, Civic Education, Online Learning, Response, Student-Teacher-Parent
Relationship.

a situation where online learning must still be done even
though infrastructure and human resources capabilities
have not been able to implement it. In addition, the
problems encountered during learning from home in
Indonesia are similar to the challenges of online learning
according to Fielman, among others: (1) anxiety about
the pandemic has an impact on the academic success of
students, (2) Academic achievements of students are
increasingly influenced by race, economic level, and
resources owned, (3) most teachers are unable to provide
instruction effectively and quality remotely[4].

1. INTRODUCTION

The changes that occurred during the pandemic
present challenges for responsess to achieve educational
goals. Education must have a dynamic structure and
must adapt the substance of learning quickly in the face
of changing conditions[1]. During the pandemic, Civic
Education is expected to still be able to form sensitive
individual characters and be able to motivate
themselves to act appropriately in responding to
environmental conditions. Civic Education learning
based online as a form of implementation of distance
learning get some challenges that also hinder responsess
to improve civic disposition of students. Often
government policies on the implementation of learning
in the pandemic are not in line with the development of
learning conducted by teachers[2].

That problems are strongly influenced by how the
teacher's relationship with the students, especially in
improving the character of the student's nationality. The
relationship between teachers and students in learning
greatly affects the mentality of students[5]. Mentally it
affects students in perceiving their environment. Gradually
the perception formed will become a character. If in Civic
Education learning teachers can build a good relationship
then civic disposition of students can be improved and
learning objectives can be achieved more optimally.

When online learning becomes the only option so
that teaching and learning activities can take place then
there is a term forced readiness[3]. Forced readiness is
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In online Civic Education-based learning with all its
limitations, the role of parents increases in improving
the character of students' citizenship. The problem is
that during this pandemic parents are often less prepared
to help. Therefore, the presence of parents needs to be
emphasized in improving the civic disposition of
students in online-based Civic Education learning.
However, the relationship between students, teachers,
and good parents will greatly influence success in
improving the civic disposition of students.

Various obstacles in improving student’s civic
disposition during online learning were also found at
SMA Muhammadiyah Taman. Based on the results of
pre-research, both teachers, parents, and students
experienced some obstacles in terms of improving
student’s civic disposition in Civic Education online-
based learning. These constraints include limited
learning time, difficulty in classroom management,
supervision of student behavior, low learning
enthusiasm, various violations of discipline, and
decreased manners. Therefore, it takes a good
relationship between students, teachers, and parents for
these obstacles to be overcome. Based on current
conditions and previous research, this article aims to
study how are people responding the constraints of
improving Student-Teacher-Parent Relationships in
Civic Education online-based learning at Senior High
School Muhammadiyah Taman.

2. THEORETICAL RIVIEW
2.1. STPR on Online-Based Learning

The quality of interpersonal relationships with
others has a very significant influence on human
behavior (Bandura 1986). Therefore, a good
relationship between teachers and students must be
built because it affects the mentality of students[5].
The construction of the Definition of Student-Teacher
Relationship should emphasize the type of teacher
interaction with personalized students, including the
perception of students who view that teachers pay
attention and respect them as individuals, sympathize
and be able to see things from the student's perspective,
and act as supporting figures that are responsive to the
needs of students[6]

Families and schools are consciously set up with
specific purposes for educating. Therefore parents and
teachers are the ones who greatly influence the
increase in civic disposition of students. Parents carry
out their duty to educate children in the family.
Because of the limitations of parents in educating
children at home, and finally the education process was
handed over at the school[7].

The relationship between students and teachers
plays an important role in generating the passion for
learning and bringing togetherness. This is because
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STR is a relationship that is established due to the
interaction between teachers and students as an
emotion-based experience. The experience provides
opportunities for students to learn social skills and
settings or self-control and to practice basic
developmental functions. The basic developments that
can be developed with STR are attachment, exploration,
play, and mastery[8].

In online learning during the pandemic, the
relationship of teachers and students is not the only
factor that plays an important role in improving
student’s civic disposition in Civic Education online-
based learning. Parental involvement is an inseparable
unity in the formal education process, especially as long
as students do home learning in a platform conducted
online. There is an urgency to build good relationships
between teachers and students. Teacher-Parent
Relationship has an important correlation with the
academic development, career, and personal/social
competency development of secondary school students.
Families and schools need to work with each other to
provide a supportive, enriching, close monitoring, and
mentoring environment suitable for students[9].

On the other hand, online learning has a positive
aspect that supports the existence of good STPR related
to the improvement of student’s civic disposition.
Online-based learning can be conducted to monitor
student performance and report student progress more
easily[10]. The brotherhood can be an evaluation
material for teachers and parents in motivating, guiding,
and supervising students. Also, online-based learning
can be enriched with applications that support civic
disposition through aspects of knowledge as inputs in
behaving.

2.2. Civic Disposition in Civic Education

Pancasila and Civic Education is part of the
responsess to foster the nation and character building
and empowerment of citizens[11]. Based on the
explanation  Civic  Education includes three
competencies of citizenship according to Bronson
namely civic knowledge, civic skill, civic disposition.
The civic competency studied in this study was civic
disposition. Civic disposition is a personality of a nation
as an important component in the sustainability of the
country. The character of citizenship leads to the
ownership and reflection of the private character (in the
self) and the public character (interaction with the
environment) that must exist in the citizen. The
character becomes the basis of the maintenance and
development of constitutional democracy as evidence
of the proficiency/maturity of citizenship through the
process of home lessons, schools, and social
organizations[12].

Civic disposition contains individual personality
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characteristics as citizens namely civility (respect and phenomenological studies, namely the stage of the
civil discourse), individual responsibility, self- description of phenomena, transcription of interview
discipline,  civic-mindedness, = open-mindedness, results, horizonalization stage, cluster of meaning
(openness, skepticism, recognition of ambiguity), (textural description and Structural description),
compromise (conflict of principles, compassion, essence description stage, and ended with the
generosity, and loyalty to the nation and its withdrawal of conclusions[15].

principles)[13]. The learning process of building civic

disposition will be effective if developed through 4. RESULT AND DISCUSSION

practical activities of students every day inside and

outside the classroom[14]. Responses to overcome obstacles in building
relationships between students, teachers, and parents in
3. METHOD improving the character of citizenship are carried out by
each party in its capacity. Teachers make responses
This research was conducted in SHS through the management of learning activities with a
Muhammadiyah 1 Taman, Sidoarjo, Indonesia. SMA personal approach and using contextual learning
Muhammadiyah 1 Taman is the central strategies. In addition, teachers open wider
Muhammadiyah High School in Sidoarjo Regency. In communication opportunities for parents and students
this school online learning is done in total so that there outside of learning using WhatsApp and learning apps.
are no students in the school during the effective day. Parents make responses to educate, motivate, facilitate,
Total online-based learning improves the validity and and supervise through daily life in accordance with the
accountability of research results. habits of each family. Both parents and teachers open the

space and opportunity of interaction as widely as possible
This study uses a qualitative approach with the for all parties without any restrictions that hinder the
phenomenological method. The informant is selected improvement of the character of citizenship of students.

with the characteristics: Students also make responses in overcoming the obstacles
of building STPR on online-based Civic Education
Table 1. Short cut keys for the template learning instinctively and strongly influenced by the
Subject  Innitial  Gender Detail Position/Job diversity of character characteristics that have. There is
Code even a horizontal responses in building relationships with
Student S1 Female Tenth grader teachers, namely through inviting students to do the
direction given by the teacher.
S2 Male Tenth grader
S3 Female Eleventh grader 4.1. Maximizing Limited Time into Quality Time through
Teacher Tl Male Civic Education Teacher Dialogue or Discussion
T2 Female Civic Education Teacher

Improving the quality of STPR is pursued through
T3 Female Civic Education Teacher| enriching communication with substances that refer to
the affective domain. Both teachers, parents, and

Parent P1 Female Housewife
students take advantage of the available time to discuss
P2 Female Enterpreneur material and daily issues in CE online-based learning.
P3 Female Civil servant Therefore, according to them, the very minimum
Education | EX Male Professional/Lecturer intensity can be overcome by optimizing the existing
Expert opportunities with quality interactions.

Research data is collected with in-depth interview The first responses is done with learning that
techniques, observations, and documentation. activates students by multiplying discussion activities or
Interviews conducted with informants the average time dialogue through assignments, presentations, and
required is 70 minutes. Interviews with informants are discussions on citizenship issues. Breakthroughs must be
conducted in Bahasa Indonesia so that informants can made during the pandemic so that the interest and
convey experiences, feelings, and understanding in- enthusiasm of students' learning can be improved. In
depth related to phenomena. Furthermore, the results addition, in this way aspects of citizenship character can
of the interview are translated into English without be improved. Basically, discussions can strengthen the
changing the meaning and wording of each sentence. closeness between the parties by exchanging ideas so as

to avoid misunderstandings.
Data collection is done in schools and virtual

spaces (online learning applications). Tools in data In relation to learning practices, Martin & Bolliger
collection in the form of mobile phones, wireless, research shows the importance of creating interesting
voice recorders, and sheet notes. Furthermore, the data activities in an online learning environment[16]. This

is analyzed following the stages of data analysis in relates to engagement strategies that are considered
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important by students in improving the quality of online
learning. Therefore, it can be known how important the
strategy of teacher involvement in students, fellow
students, and students with learning materials, and
students in teachers.

T2 uses debate as part of improving dialogue. In
learning Civic Education based online debate can be
used as a proper learning activity in improving the
character of the nationality of students. Debates can be
effectively conducted on topics that have no right and
wrong value. If the debate is conducted correctly, it can
improve  students'  critical  thinking  skills,
communication skills, collaboration skills, and
engagement between students as well as the intensity of
teacher and student interaction[17]. Debates in online
learning can be leveraged to build effective virtual
communities applied to a variety of disciplines and
curricula[18].

On the other hand, parents use limited free time at
night by discussing the wants, needs, and experiences
of students. Busy work makes parents maximize limited
time by sharing and communicating with students. In
this communication it can be known that meaningful
conversations arise that can help improve the character
of the student's nationality even though it is not directly
involved in online-based learning.

4.2. Simplifying Demands

The second responses is based on the principle of
mutual respect and based on the idea that the capacity
of students to do something cannot be equated with
during normal conditions. Thus students, parents, and
teachers can maintain good relationships because there
are aspects of mutual understanding. In addition, this is
necessary to reduce the possibility of conflict

In relation to simplification of demands, EX as an
education expert highlights the steps to overcome the
barriers to building relationships in improving the
character of student citizenship during the pandemic;

"The revised 2018 curriculum design was not
initially known during the pandemic. When 2019 is
simplified then it will be the way out. The meaning
of simplified is not as ideal as before. Examples on
social attitudes in one semester appear KD has not
been elaborated into material and RPP. It should be
reduced where fundamental values are to be done.
Continued cooperation through technology can still
be like Zoom can be break out into small groups.
Children can enter by working together.
Technology can still facilitate for children to
develop a cooperation attitude "

Thus basically simplification of demands should
start from downstream to upstream. Rational choices
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that can be taken by educators should be supported by
systematic steps from substance to practical matters.
Thus, both teachers, old prang, and students can still
improve the character of citizenship of students in all
limitations without objecting.

Furthermore, simplification of demands also needs to
be done with changes in the strictness of discipline.
Teachers admitted that there is a loosening of discipline
applied between pandemics in anticipation of obstacles
that arise. Basically violation of norms in terms of the
theory of communitarian citizenship can be the reason
for the decline of society. These setbacks in society can
be overcome by fighting violations and returning the
community to its original form.

Violation of norms or mutual agreement according to
the theory of communitarian citizenship is a serious
problem that will disrupt the existence and balance of
society. Therefore, various violations are seen as
behavior that must be opposed together[9]. Obeying
values and norms as a form of avoiding violations is very
important to be done by good citizens.

The values built in civic disposition through civic
education are based on Pancasila. Pancasila and
Citizenship education in this regard relates to the
formation of the character of the nation that boils down
to citizens. Because good citizens are reflected by
individuals who have the robustness of the character of
the nation or the character of the nation[19]. Therefore,
Pancasila and Citizenship Education holds a great
responsibility so that students adhere to the values and
norms gathered in a regulation. There are three reasons
why a person obeys the rules (1) The law commands
something personally profitable, (2) The threat of
punishment causes it is best to obey and (3) The subject
feels a feeling of obligation or moral obligation[20].

While the results showed that teachers consider
sanctions should be avoided except for severe violations.
Teachers prefer rewarding students who have activeness.
For teachers sanctions should not be used as an responses
to improve the character of citizenship because it can be
areason for bad relations. In addition, the reason teachers
do not sanction is that there are obstacles that arise
outside the control of students. However, in essence
sanctions are required under certain conditions because
sanctions can give good to the behavior of students. The
following are the functions of sanctions between; (1)
Mobilize people to obey the law and prevent people from
breaking it, and (2) Restoring the system of justice after
the law is obeyed or violated[20].

Thus sunctions in the learning of Civic Education
allowed to be done with educational purpose and good
way. Sanctions will provide effective results against
decreased violations if teachers, students, and parents
have a good relationship. The reason is that interpersonal
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relationships  affect a person's response to
environmental influences[8]. In this case both teachers
and parents are part of an important factor in the
learning process of students where according to the
environment has an influence in determining the social
learning outcomes of students[21].

4.3. Including  Alternative Options in  Difficult
Conditions
Including alternative  options provides an

opportunity to reduce misunderstandings resulting from
indirect interactions that may present constraints during
a pandemic. Such as network conditions, discipline in
submitting assignments, or delays for reasons that can
be tolerated. This responses is also carried out on the
activities of students at home by parents. The following
T3 statement relates to including alternatives in
learning;

"[ take the initiative not to give a heavy task. So his
tasks are like making blogspot, discussion, oral
daily replay. If they are still embarrassed can also
daily replay with voice note"

The T3 decision is based on the view that there
needs to be guidance without coercion and the actions
of students must come from consideration from within.
Responsess to improve civic disposition without
forcing it aim to get individuals actively involved in
developing functional patterns of thinking and behaving
in response to environmental conditions to achieve
personal goals.

Including alternatives in learning is a must
considering each side is trying to go through different
circumstances. The alternatives provided are
accompanied by a simplification of demands and
leniency of regulations. Distance learning shows
fairness if the relationship between parties needs
improvement. However, teachers need to take action as
a preventive and repressive responses. Research
conducted by Miler shows that educators practice
authentic treatment and foster connectedness with: (1)
Act as a warm request, (2) Responding to the socio-
emotional needs of students, and (3) Trying to bridge
the digital divide[22].

Thus including alternative options in difficult
conditions can be part of cultivating inclusion during
online-based Civic Education learning. In this case the
interaction between students and teachers can be done
outside of learning hours and runs longer compared to
face-to-face learning. The implication is that
laternatives that can be given in a variety of
circumstances become more varied.

Advances in Social Science, Education and Humanities Research, volume 636

4.4. Optimizing The Use of Communication Technology

Subsequent  responsess relate to  adjusting
communication patterns during the pandemic. Students
assess the teacher's citizenship education during online
learning understands and provides opportunities for
students who do light violations such as delays in
following learning. It's not just about conveying the
reason for the delay. Students are also allowed to contact
the teacher regarding assignments and learning
materials. In fact, both students and parents can send
personal messages to teachers through online-based
social networks. This is done because the informant feels
that the learning time is very short to achieve learning
objectives such as face-to-face learning. Therefore, even
though at the actual time is no longer the operating hours
of the school, teachers appreciate and consider that
responding to personal messages from students and
parents is a must.

Furthermore, with regard to space and time
constraints, teachers open up space for students and
parents to contact personally via WhatsApp outside of
learning hours. This responses is in line with Berry's
recommendation in the implementation of online
learning based on the results of his research, teachers can
organize joint learning in virtual classrooms to discuss
learning materials and allow students to send private
messages outside of lesson hours if there are certain
obstacles or needs[23].

With the flow of personal communication opened by
teachers, it can expand the teacher's reach to motivate,
supervise, and guide students related to improving their
civic character. On the other hand this method can be
used to help meet the needs of students for more informal
and synchronous peer interactions. So that teachers can
help foster peer relationships that are important for the
sense of belonging to the school[24]. Thus it will be
easier to increase student participation in virtual
communities. Indirectly communication will run better
and engagement can be leveled. In addition, if there is a
problem can be resolved immediately.

There are other altermatives to overcome the
problem of space and time limitations in carrying out the
function of educating and supervising students for
teachers and parents. In the context of online learning,
the presence of students in social life is necessary to
build a public community where students can share
ideas, receive feedback, improve critical thinking skills,
and engage in group tasks[25][26]. Social media can be
an alternative space that can help students improve their
civic disposition through online-based activities in their
daily lives. Through communication media such as video
conferencing and messaging software support the
occurrence of joint activities that encourage students to
interact with each other in the online learning
process[27].
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Indirectly both teachers and parents can use social
media as a space of supervision and education. Thus it
is important to design meaningful learning activities by
utilizing social media. Ng &Chu in his research
revealed that teachers can maximize their role by
building relationships through the social media
activities of students[28]. Social media involvement in
the educational process can help maintain the balance
and health of academic and non-academic life of
students.

The results of the study are in line with the results
of Stone & Logan research that students who use the
social networking site WhatsApp as an informal
learning space can foster a sense of connectedness. The
benefits of using WhatsApp result from the freedom of
the 'back channel' structure rather than the affordability
and technological design of social networking
services[29]. In addition, digital tools influence the
level of interaction and impact student learning, cross-
cultural collaboration, and achievement in online
learning.

5. CONCLUSION

Students, teachers, and parents respond to obstacles
with full acceptance and awareness of the limitations on
online learning during the pandemic along with
continuous responsess to maximize their respective
roles. In the current condition of increasing parental
contribution and the quality of teacher interaction with
students is an important aspect to be done. However
during the pandemic student’s civic disposition can still
be improved through online civic education learning
with the collaboration of the role of teachers, parents,
and students appropriately.

Responsess to overcome obstacles in building
relationships between students, teachers, and parents in
improving the character of citizenship are carried out by
each party in its capacity. Teachers make responsess
through the management of learning activities with a
personal approach and using contextual learning
strategies Parents make responsess to educate, motivate,
facilitate, and supervise through daily life in accordance
with the habits of each family. Both parents and teachers
open the space and opportunity of interaction as widely
as possible for all parties without any restrictions that
hinder the improvement of the character of citizenship
of students. Students also make responsess in
overcoming the obstacles of building STPR on online-
based Civic Education learning instinctively and
strongly influenced by the diversity of character
characteristics that have. There is even a horizontal
responses in building relationships with teachers,
namely through inviting sesameapeserta students to do
the direction given by the teacher.
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