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ABSTRACT

Now that everyone is qualified to take the college entrance examination (Gaokao), the competition among students is
more intense. Because getting into a good university is conducive to students' future development, more and more
students and parents pay attention to students' learning, and the demand for taking part in tutoring outside school has
also increased. The research theme of this paper is the development process of off-campus tutoring institutions in China.
Through the research methods of distributing questionnaires to students and parents and class observation, the problems
existing in current educational institutions will be found. The learning stage and reasons for students or parents to sign
up for educational institutions; the factors that students and parents will pay attention to when they choose educational
institutions; students' performance in class, such as being absent-minded in class, chatting with other students and other
situations and the reasons of their actions. Through the above content to help education institutions to understand
consumers' ideas, improve institutional problems attract more customers, and the teacher can also through understanding
the students' performance, and their idea to change teaching methods, make the teaching more efficient, at the same
time, students can improve their learning efficiency, good for all three parties.

Keywords:_China, Off-campus tutoring, Tutoring institution.

Therefore, the research topic of this paper is the
development process of off-campus tutoring institutions

1. INTRODUCTION

Since the Compulsory Education Law of the People's
Republic of China was enacted in April 1986, more and
more children can receive education, which means that
students will become more and more competitive [1]. To
make their children have better academic performance,
more and more parents will arrange for their children to
take extra lessons, and this leads to the off-campus
tutoring agencies gradually developing.

However, off-campus tutoring requires time, effort,
and money, which may lead to improve academic
performance of affluent children, while poor children are
not able to attend tutoring, which may reduce their
chances of changing their lives, and this is an educational
injustice. In addition, China promulgated the "Opinions
on further reducing the homework burden of students in
compulsory education and the burden of off-campus
training", referred to as the "double reduction policy", the
content of the policy is to ease the burden of excessive
homework and off-campus tutoring for students
undergoing compulsory education [2]. There are detailed
regulations on off-campus training institutions.

in China. The research methods of this study are
questionnaire and observation. The significance of this
study is to understand students' and teachers' views on
these institutions through qualitative research methods,
and to help improve teachers' teaching methods by
combining different views and policies.

2. LITERATURE REVIEW

By reading Explorations in Teaching Research by a
Tutoring Institution in China, how an educational
institution develops in the industry and how to provide
guaranteed service quality for students' personalized
needs can be known [3]. The study began with
documentary analysis of the institution’s history and
interviews with people who had worked at the institution
since its inception.

Data show that in the early days, case institutions'
syllabuses and materials were entirely resolved by their
tutors. This leads to differences in progress between
classes. This, coupled with differences in tutor teaching
styles, complicates student schedules. As the institution
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grew in size, the user experience inevitably suffers. In
order to meet the market demand for qualified tutors and
a unified teaching process, the institution has designed a
specific mode of operation to ensure the quality of
teaching during the standardization process. Standardized
textbooks greatly reduce the burden of setting teaching
goals and organizing teaching content for teachers. Tutors
can focus more on teaching by preparing more interesting
class activities and getting a better grasp of what is to be
taught.

As new branches are set up across the country,
standardized textbooks need to be revised due to
differences in regional exams, teaching systems and
textbooks. In order to solve this problem, headquarters
and its branch departments are divided, with headquarters
responsible for establishing basic courses, while its
branch offices focus on meeting the needs of the local
tutoring market. An intelligent classroom system for
classroom instruction was also established and later
upgraded to an intelligent teaching system, by which
tutors could use visual images and videos to show
experimental processes that might not be easy to express
verbally. At the same time, the use of electronic
courseware can significantly reduce the burden of
teachers and improve their teaching efficiency.

Currently, case institution designs more digital
teaching materials and apply them in the classroom. In
addition, the division of teaching research responsibilities
is becoming more precise. In terms of teaching materials,
they must be reviewed several times before being
finalized by the teaching research team. Mentors also go
through several rounds of practice and evaluation. The
teaching and research team continuously improves the
materials based on feedback from frontline tutors and
students.

In order to survive in China's highly competitive
tutoring market, the case institution needs to improve the
user experience of its service and promote its visibility. It
requires stricter control of teaching quality across the
country, with many tutoring agencies trying to attract
students by publicizing their better-known tutors and
stabilizing the teaching skills of the tutor team to ensure
that each tutor has a satisfactory level of teaching. It
believes that good teachers can only be produced if a
solid foundation is established. This shows that the
quality of lecturers and the reputation of institutions are
very important for tutoring institutions. Efforts have also
been made to standardize teaching materials, upgrade
paper textbooks to digital ones and use more digital
teaching methods. This shows that educational
institutions consider training methods to be very
important to the institutions themselves, which are
important factors to attract more students or parents.
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3. RESEARCH METHODS

The research methods used in this study are
questionnaires and observation.

The questionnaire is sent to students participating in
off-campus tutoring and parents sending their children to
participate in off-campus tutoring in the form of an online
electronic questionnaire. The questionnaire is anonymous
and both students and parents fill in it voluntarily. There
are 11 questions in the questionnaire, including the
current learning stage of the participants who fill in the
questionnaire, the learning stage and form of off-campus
tutoring, the average money spent on off-campus tutoring
every semester and the time spent on off-campus tutoring
every week, the problems that need to be improved in the
current educational institutions, people's search for what
the tutoring institutions value and the reasons for
participating in tutoring can be known via collecting the
questions from the participants.

The observation is based on my internship in an after-
school tutoring institution as a teaching assistant in 2021
and the after-school tutoring experience 1 once
participated in.

The above methods were adopted because the data
can be analyzed from two different perspectives of
students and teachers, making the research more
comprehensive.

4. PARTICIPANTS

The selection of participants in filling in the
questionnaire is random. The questionnaire is published
on the Internet and people fill in it voluntarily. A total of
55 people participated in filling in the questionnaire,
including students in grades 1-3 of primary school, junior
middle school students, senior high school students and
college students who have participated in off-campus
tutoring.

For classroom observation, the observation objects
were the teachers teaching in X institution and the
remedial students in X Institution. The students are in
grade one, grade two, grade three, grade five and grade
six separately, the subjects that they study are Chinese,
math and English. Teachers are both male and female,
who give lessons to the students in X institution.

5. RESULTS

5.1. Data from questionnaires

A total of 55 people participated in filling in the
questionnaire, and there were 49 students and 6 parents.
The students are in grades 1 to 3, 7t0 9, 10 to 12 from
primary school to university. Among them, college
students accounted for the highest proportion, a total of
31, accounting for 56.36% of the total number of students;
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This was followed by 10 students in Grade 10 to 11,
accounting for 18.18% of the total number. There are 6
students in Grade 7 and Grade 8, accounting for 10.91%;
There are 4 students in Grade 9, accounting for 7.27%;
There are 2 students in Grade 12 and 2 students in Grade
1 to 3, accounting for 3.64% of the total.

Most students choose to enroll in education and
training institutions when they are in middle school and
high school. According to the questionnaire (multiple
choice question), 36 students have signed up for tutoring
institutions in junior middle school, accounting for
65.45%; 35 students signed up for tutoring institutions in
high school, accounting for 63.64%; 27 students,
accounting for 49.09%, signed up for tutoring institutions
in primary school. 3 students, accounting for 5.45%, have
signed up for tutoring institutions in preschool. This
shows that there are students signing up for tutoring at
every level of learning, even in kindergarten, but middle
and high school students are still the majority of
participants in off-campus tutoring. This may be because
Chinese students in grade 9 and 12 have the High school
entrance exam and the Gaokao, which are both important
exams that determine which high school and university
students go to.

THE STUDY STAGE OF PARTICIPATING

IN OFF-CAMPUS TUTORING
High schoal,
63.64%

Middle school,
it scnoo! | .51

Primary school,
prmary scnool | —

Preschool -

0.00%  10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Preschool, 5.45%

Figure 1 The study stage of participating in off-campus
tutoring

As for the form of training, one-on-one is the most
popular. 27 students, accounting for 49.09%, took one-to-
one tutoring. Secondly, the proportio /- n of small class
teaching is the same as that of large class teaching. This
may be because one-on-one tutoring is more targeted,
which is convenient for teachers to take care of students'
progress and can improve students' learning efficiency.

THE FORM OF TRAINING

25 45y m One-on-one

49.09%) B Small classes

Large classes

25.45%
\

Figure 2 The form of training
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Most of the money spent on education and training
per semester of students is more than 500 RMB. Only 2
students chose the option less than or equal to 500 RMB,
accounting for 3.64%; 16 students chose the option of
1,500 to 4,000 RMB, accounting for the highest
proportion of 29.09%. According to the household
income and Consumption Expenditure in the first quarter
0f 2021 [4], the per capita disposable income of Chinese
residents was 9,730 yuan in the first quarter. That means
parents are willing to spend at least 15% of their income,
and possibly more, on after-school education. The
amount of money that parents spend on their children's
tutoring may also mean that tutoring institutions are not
cheap.

AVERAGE MONEY SPENT ON TRAINING PER
SEMESTER

3.64%

10.91%

W =500

W 500-1500
1500-4000
4000-8000

W 8000-20000

| =20000

29.09%

25.45%

Figure 3 Average money spent on training per semester

As for the survey of satisfaction, most students or
parents are satisfied with the effect of educational
institutions. Among them, 25 students are satisfied with
the effect of attending the current educational institution,
accounting for the highest proportion (45.45%). At the
same time, 8 students, accounting for 14.55%, think it is
useless to attend off-campus tutoring. This illustrates
some problems that may exist in tutoring institutions, if
the tutoring institution can improve the problem, it can
help students' academic performance improve, parents
can reduce the burden, and it can also make the tutoring
institution attract more students, which is beneficial to
both sides.

SATISFACTION SURVEY

W Very satisfied

M Satisfied
Generally satisfied
Useless

Figure 4 Satisfaction survey

As for the survey of the amount of time spent each
week on training outside the school. 34 students spent
about 2 to 5 hours per week in education and training
institutions, accounting for the highest proportion
(61.82%). It is roughly 1-3 lessons, which means that the
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efficiency of students' learning and the teaching method
of the lecturer are very important during the children's
tutoring period. There are 9 students who spend 5 to 10
hours and less than 2 hours in education and training
institutions each week, accounting for 16.36%. The
remaining three students spend more than 10 hours in
education and training institutions every week,
accounting for 5.45%.

THE AMOUNT OF TIME SPENT EACH
WEEK ON TRAINING

5.45%
W <2h
16.36% m2-5h
5-10h
>10h

Figure 5 The amount of time spent each week on
training

As for the survey of students and parents on what
needs to be improved in their current educational
institution (multiple choice question). 31 students think
the price of training and the quality of lecturers need to
be improved, accounting for the highest proportion
(56.36%).

WHAT NEEDS TO BE IMPORVED IN CURRENT
EDUCATION INSTITUTION

QOther&nothing E
Training method

Quality of lecturers
Quaiy otecurrs | 55 36+

Price of training — Price of training
56.36%

0.00% 1000% 20.00% 30.00% 40.00% 5000%  60.00%

Other&nothing, 9.09%

Figure 6 What needs to be improved in current
education institution

A multiple-choice survey of what students or parents
will focus on when they attend to a training institution.
51 people pay more attention to the quality of lecturers,
accounting for the highest proportion (92.73%); 29
people will pay more attention to training methods,
accounting for the second, 52.73%.

The factors of looking for education

and training institutions

Student
recommendation,

Student recommendation S 12.73%
Institutional reputation _ rephntztt‘\tgrtw‘oﬁrl];‘ilﬂ
rranng metod N, "9 7770
52.73%
Lecturer quaity | — -t
quality, 92.73%
Training price,
Training price | 40.00%
0.00% 20.00% 40.00% 60.00% 80.00%  100.00%
Figure7 The factor of looking for education and training

institutions
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Investigation on the reasons for participating in
education and training institutions. Poor academic
performance accounted for the majority, a total of 27
students, accounting for the highest proportion, 49.09%;
Two people chose to find something to do and follow the
trend respectively, accounting for the smallest proportion
(3.64%). Almost half of the students choose to attend
tutoring because of poor academic performance, which
may be because teachers in school cannot take care of
every student in the class, which further shows that the
quality of the lecturer is very important for students, and
may also be a reason for students to choose one-to-one
tutoring.

REASONS FOR PARTICIPATING IN
OFF-CAMPUS TUTORING

9.09%

W Poor grades
7.27%
M Find something to do

49.09% \ Follow the trend

27.27% Have a plan
M External pressure
W Other
3.64% | 3.64%
Figure 8 Reasons for participating in off-campus

tutoring

The last question is about the double reduction policy.
Under the background of the implementation of the
double reduction policy, 17 students decided whether
they would choose another teaching method according to
the situation; Five would not have taken

another route. This shows that the double reduction
policy does affect students' tutoring. If the training mode
is changed (one to one tutoring), it may increase the
expenses of parents. If students choose not to attend
remediation, their academic performance may fluctuate.

CHANGE TEACHING METHODS(UNDER THE
BACKGROUND OF THE DOUBLE REDUCTION
POLICY )

W Yes
H No

60.71% It depends

Figure 9 Change teaching methods (under the
background of the double reduction policy)

5.2. Analysis based on the classroom observation

In terms of classroom observation, the class has two
teaching forms, one is online teaching and the other is
offline teaching. The average class size is about 20
students, and each class lasts two hours (including
breaks). In the offline English class of grade one, students
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actively participate in the teacher's interaction, but some
students will sleep in class and be distracted. In the
beginning, the teacher reminded the students, but if the
students did not change, the teacher did not remind them
again. In the offline English class of grade 2, the students
were all very active, but sometimes they would be
distracted. After the teacher reminded them several times,
the students would listen carefully. In the offline math
class of the third grade, most of the students listened
carefully and completed the exercises well, but some
students liked to chat together or did not listen to the
teacher, and the teacher would choose to ignore the
students even after the teacher reminded them. In the
online Chinese class of grade 3, the students listened
carefully and spoke actively, but occasionally they would
be distracted or disconnected, and the teacher would
correct them with a little reminder. In the offline English
class of grade 5, students were very active in speaking,
but sometimes the classroom was too noisy. After the
teacher reminded them to be quiet for a period of time,
but the noise would resume later.

Through classroom observation, there are the
following findings. First, in almost every class, there will
be students who do not concentrate on the class. The
younger the students are, the more difficult it is to
concentrate on the class content for a long time, and the
teacher cannot remind them every time, because they
have to take care of the situation of most people. This
situation also appears in the article Misbehaviors in
Turkish and English classrooms [5]. In the interview
about the 'problem students' in the misbehaviors in
Turkish and English classrooms, teachers said that
children are unhappy and the main reason for their
misbehaviors may be related to their families.

The author also summarizes the reasons for the
misbehaviors of students in the article. First of all, the
difficulty of subject content is very important, such as
mathematics and science. If students don't understand an
activity, they are easily distracted by irrelevant things.

Second, whether the students are interested in the activity.

This is related to whether the students understand the
significance of the teacher's doing this activity. If they do
not understand this, misbehaviors may occur, especially
in practical activities. Third, teachers' tolerance. If
teachers are less strict, students are more likely to commit
misconduct. Of course, the frequency and type of
misconduct also depend on various factors, such as
students' age, gender, time of day, different parts of the
course, the seating arrangement in the classroom, type
and theme of learning activities.

In this regard, teachers can also take corresponding
measures to try to improve students' bad behavior. In the
Classroom discipline and student responsibility: the
students' view [6], students said that most of the time,
when their teachers deal with discipline in class, they will
interrupt their study. But, for more responsible students
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in the classroom, teachers participate more in their
decision-making and provide more non instruction tips,
identify good behavior, and discuss with misbehaving
students to make them understand the impact of their
behaviors on others and think about how to perform better.
When teachers encounter bad behavior of students in the
classroom, they should calmly punish misconduct and
reward good behavior. In addition, they can also let
students participate in the decision-making of some rules
and consequences of the class.

6. CONCLUSION

Overall, through the questionnaire, this paper learned
the basic situation of students' participation in after-
school tutoring, as well as their suggestions to the
classroom and their attention to signing up for after-
school tutoring; Teachers understand students'
performance in class and their ideas through classroom
observation. The results of the questionnaire show that
parents or students think that both the price of training
and the quality of lecturers need to be improved, and
these two are also the important factors they will refer to
when choosing educational institutions. Classroom
observation results show that most students are absent-
minded although the teacher reminds students several
times, so students own self-control is very important, and
teachers can also enrich their teaching content, such as
more games to increase interaction with students and
criticize students who violate classroom discipline,
encourage students with excellent performance, or
formulate class rules and regulations with students. In
addition, students in the pursuit of good grades are a
worth encourage behavior, but too much take a fancy to
their test scores is not correct, teachers should give
correct guidance; Finally, students' willingness to study
independently is very important, which will greatly
determine their learning outcomes and learning
efficiency. So, parents should ask their children what they
think, and teachers should pay more attention to students'

psychology.

This essay also has some deficiencies. First, during
my internship as a teaching assistant, Double reduction
policy has not been officially issued, so the class content
and class time have no large difference, but after the
policy issued, the class time will be reduced to 90 minutes,
this may lead to the class content and teaching methods
of teachers to change. Secondly, the research methods of
this paper are relatively single, so more research methods
can be used to help get the conclusion. Future research
will also focus on the changes of tutoring institutions
under the background of the double reduction policy,
which may increase the workload of teachers, because the
shortening of class time means that teachers need to
simplify class content or give more emphasis to help
students learn.
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