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ABSTRACT

The existence of the coronavirus in the world today makes education evolve in all aspects. The Ministry of Education
and Culture orders online learning as a solution for implementing learning at all levels of education. This paper is a
part of a position paper that aims to explain the author's arguments related to the issue of digital learning. This paper
seeks to influence the reader that our argument is credible. The author's argument is described in several parts: the
current state of education, digital learning; digital learning innovations in several countries; and what essential points
must be prepared in digital learning as the new face of education.
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1. INTRODUCTION

Covid-19 is a virus that has a fast, easy transmission
effect and causes several acute respiratory diseases
originating from Wuhan, China. The Corona-19 virus
has become a global pandemic that affects all aspects of
life [1]. The condition has forced the state to take
strategic policies to save society from the attack of this
deadly wvirus. Various new guidelines have been
implemented, including the Education policy, which
requires online teaching and learning process activities.
The schools previously using conventional methods
should change to modern techniques that use the
internet as the primary access or often known as online
learning models. Various online learning models are
applied at all levels of education while still paying
attention to the government’s health protocols. Health
protocols set by the government include: 1) social
distancing, 2) online learning processes, 3) working
from home (WFH), 4) avoiding crowds, and 5)
postponing meetings or conferences [2]. Education
implements isolation into the learning process by
organizing an online learning model or e-learning or
digital learning [3]. Digital learning is a new model that
relies heavily on computers and the internet in its use. In
the implementation of digital learning, learning tools
assist students in studying online material disrupted due

to restrictions on activities at school [4]. Some of the
learning tools available in web form include google
classroom, digital library, Youtube, Docebo, Linkedin,
moodle, Edmodo, priamindisoft, and others. Online
learning also allows students to challenge [5] physically.
In the implementation of digital learning/e-learning,
there are several obstacles such as area accessibility,
affordability, pedagogical processes in learning, lifelong
learning, and the implementation of educational policies
[6]. In terms of educational facilities, students also
experience challenges during the digital learning period
equally to data security, guidelines set by the
government, and so on. The ability to find online
learning media that suits their needs and expectations
[7]. Furthermore, [8] explained the challenges faced by
teaching staff, namely the difficulty of teaching staff to
access the internet, inadequacy infrastructure, class
administration, and inadequate teacher and staff.

Apart from the various challenges faced in the online
learning process, digital learning is the right choice for
the COVID-19 condition and has become the new face
of education in the world, proving the seriousness of
education in responding to the need for technology.
Through digital learning, it allows students to take
specific subjects without having to go to certain
educational institutions [9]. This, of course, has its
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advantages in terms of cost and time owned by students.
According to [10] describes the results of the online
learning analysis into the following SWOC format:
Strengths (flexibility in terms of time and place,
availability of extensive learning resources, and serving
various needs of many people, able to provide direct
feedback), Weaknesses (technical difficulties, student
capacities and self-confidence, time management,
anxiety and frustration disorders, lack of attention to
students), Opportunities (coverage of innovation and
digital development, programs designed to be flexible,
strengthen problem-solving skills, critical thinking, and
adaptability, users cover all ages, using innovative
educational approaches), Challenges (uneven
distribution of infrastructure, different education quality,
digital divide, technology costs).

2.METHOD

The author uses the position paper method in this
article. This is a method that represents an opinion
related to a hotly discussed case. This method is simply
like a debate in that position. Referring to [11], this
method is known as conceptual analyzes in
methodology. The position paper method aims to
convince the reader that the author’s argument is valid
and justifiable. This article is also part of a spontaneous
study based on current issues in the world [12].

According to [13], there are several steps in this
position paper method, namely: (1) Choose a topic for
our paper; the author chooses the topic of digital
learning as the central issue in the current educational
framework where the education process is carried out
online, (2) Conduct preliminary research; the author
conducted previous research in the form of library
research referring to journals and government policies
related to the topic of digital learning. Library research
includes several elements which are divided into three
main topics (world education trends, challenges faced,
digital learning innovations) (3) Challenge our theme;
the author deepens the themes taken through various
policy studies and field observations related to the
subject (4) Continue to collect supporting evidence; the
author collects supporting evidence from news, blogs,
and policies in the world of education in dealing with
digital learning and (5) Outline; The writer made
outlines derived from the analysis of the subject matter
and the available supporting evidence.

3. OUR POINT OF VIEW & DISCUSSION

3.1. The Current State of Education

Various countries face the same difficulties in
implementing online learning. In Asia, the condition of
facilities and infrastructure is a reasonably steep
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stumbling block in most countries. They are worsened
by economic conditions that are still middle to lower,
and curriculum adjustments that are applied to the
online learning process in various regions with different
adjustable situations and needs. The following will
describe the educational challenges based on the
previous articles.

3.1.1. Indonesia

As the effect of the virus, the country must conduct
online teaching and learning activities. Usually, the
schools are carried out directly, but this has been done
online for now due to the pandemic condition. The
teaching staff works hard, but parents also participate in
accompanying children studying at home to help explain
various subjects and accompany children to do school
assignments.

Various kinds of challenges must be faced for this
online education system; facilities and resources are also
necessary for addition to personal discipline to study
independently. The fact is that there are still a lot of
children who are constrained by facilities for learning,
not only students, but also educators and parents who
have difficulty both in providing learning tools such as
cellphones and laptops and credit for internet
connections. This online learning system indirectly
makes the socio-economic gap that has been existed for
a long time, and become more comprehensive during
the pandemic.

3.1.2. Malaysia

Not much different from Indonesia, Malaysia also
encountered obstacles in implementing digital learning.
[14] provide examples of critical issues such as
application limitations, lack of internet access, and lack
of technological infrastructure. Furthermore, [15]
consider teachers to be less able to optimize access to
open communication due to the difficulty of utilizing
information technology. Fifty-two percent of Malaysian
students face challenges because they do not have the
appropriate gadget for learning [16].

3.1.3. India

The effects of the spread of the coronavirus have
forced education to shift towards online teaching -- that
cannot be predicted when it will be completed -- making
online teaching the only option available [17]. Teaching
staff in India are faced with difficulties in distinguishing
between academic and non-academic duties [18].
Students also need to adapt to a new culture in online
learning [19].
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3.1.4. Thailand

Education in Thailand faces several challenges due
to the many institutions that limit face-to-face learning
and training with social distancing policies that require
the learning process to shift to virtual classrooms [20].
Many schools are located in rural areas and have low
incomes. on the other hand, many students cannot get a
proper education [21]. Teachers must teach several
different subjects, and some have no work experience
[22]. Students are increasingly accustomed to the
individualism caused by this condition and are more
likely to be mentally traumatized [23].

3.1.5. The Philippines

The challenges in the Philippines include limited
access to technology due to uneven internet access,
which is the main focus in the online learning process.
Referring to the [24], in December 2019, it was
recorded that the population in the Philippines had
internet access as much as 67%, which means that
internet access in this country was still limited. This
significantly impacts the learning process, which
requires unlimited internet access. This condition harms
student behavior in terms of focus and mood. This is
due to the higher level of individualism and other
factors [25]. The teachers are experiencing frustrating
glitches because of poor internet access, which makes
technological issues a source of anxiety and also stress
[26].

3.2. Digital Learning

Jay Cross proposed Digital learning (E-Learning) in
1999 [27]. Digital learning is an act of delivering the
material in digital media (e.g., text or images) via the
Internet [28]. Computer and network media technology
could use different places, times, schedules, and
individual-centered learning. Digital learning covers all
aspects of daily life with the development of knowledge
and information rapidly [29]. Digital learning is a new
mechanism for taking materials for learning activities by
Wi-Fi [30]. Previous research divided digital learning
into four types [31]: teaching materials, tools, delivery,
and autonomous learning.

3.3. Digital Learning Innovations

Adapting to the times and educational needs for
technology, several countries carry out educational
innovations through technological innovations and
learning model innovations. Learning models in the
digital era are divided into several types: blended
learning, distant learning, mobile learning (M-learning),
and virtual learning environments.
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Blended learning combines learning models between
traditional models (face-to-face) with modern learning
models (using technology or known as e-learning).
There are several types of distance learning, including
video conferencing, synchronous learning,
asynchronous learning, open-scheduled learning,
computer-based learning. And others. Mobile learning is
a learning method that uses mobile devices in the
process. The following will describe digital learning
innovations in several countries.

3.3.1. Indonesia

They decided to carry out online learning in several
places because of the virus [32]. For students to carry
out learning well, the Ministry of Education and Culture
(MOEC) has prepared several supporting facilities that
will be used to support the online learning process.
MOEC develops distance learning applications through
the “Rumah Belajar” portal (learn-
ing.kemdikbud.go.id.). This portal can be accessed
using android/mobile or computer. This portal provides
learning features for students and teachers available in
learning resource materials, digital classes, virtual
laboratories, and question banks from all levels of
education from Early Childhood Education to Senior
High Schools and Vocational Schools or equivalent.
MOED collaborates with several learning platforms
with accessible facilities and easy accessibility for users
[33].

3.3.2. Malaysia

Hamzah in [34] describes that "Bestari Schools," or
known as Smart Schools, are a new concept of online
school in Malaysia. The Government proposed e-
learning to society by mass promotion [35].

3.3.3. India

The Government of India initiated SWAYAM,
which is the embodiment of online learning for various
levels of Education. An online learning resource portal
is also called e-Pathshala aimed at teachers, researchers,
students, and parents.

3.3.4. Thailand

Education policies in Thailand are increasingly
focused on sustainable learning that uses learning
approaches and developments to strengthen concepts so
that students can follow changes through ways of
thinking and critical analysis to solve problems
systematically and logically.

The government also provides opportunities for non-
government organizations to participate in educational
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programs and the evaluation process of teaching and
learning [36]. Learning innovations in Thailand include
the LMS Model, Microsoft Teams, Google Classroom,
Self-Model, Techno Model, etc. [37]; SchoolNet,
UniNet, and TCU [39-40]

3.3.5. The Philippines

President Rodrigo Duterte has decided on a new
policy for education in the Philippines, namely the “no
vaccine, no classes” policy. It impacts the learning
process, which must be done online. The government
has created modular learning — Self Learning Modules —
which will make it accessible in various places, both
online and offline.

3.4. Our Point Of View

From the various explanations given by the author,
this paper will provide some highlights related to what
is needed so that the Distance Learning process can
prepare for maximum results. The points required are:

3.4.1. Student Readiness

Students must become active learners in the
Distance Learning process to determine what students
focus on and the learning materials provided, familiarize
students with the new culture and minimize the adverse
effects on the students because these are not an obstacle
[41].

3.4.2. Teaching Skills

High teaching skills are needed to generate student
motivation to achieve success even though learning is
done online [42]. The government and the private sector
often organize these training online. Teaching skills
have a close relationship with teaching methods. The
new learning method positively impacts student success
in the distance learning model [43]. Hence, [44]
emphasizes that teaching staff must immediately learn
through training related to all aspects of learning.

3.4.3. Technological Skills

Both students and teachers must own mastery of this
technical skill. This requirement becomes absolute law
in the distance learning process.

4. CONCLUSION

Referring to the various existing explanations, the
author emphasizes that in the implementation of digital
learning, preparation is needed in different aspects,
namely student readiness, teaching readiness, and
technology readiness. If one of these aspects is still
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inadequate, then the practice of digital learning cannot
be optimal. As the new of education face, digital
learning must be prepared and possible to achieve
optimal learning outcomes.
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	Blended learning combines learning models between traditional models (face-to-face) with modern learning models (using technology or known as e-learning). There are several types of distance learning, including video conferencing, synchronous learning...
	3.3.1. Indonesia
	They decided to carry out online learning in several places because of the virus [32]. For students to carry out learning well, the Ministry of Education and Culture (MOEC) has prepared several supporting facilities that will be used to support the on...
	3.3.2. Malaysia
	Hamzah in [34] describes that "Bestari Schools," or known as Smart Schools, are a new concept of online school in Malaysia. The Government proposed e-learning to society by mass promotion [35].
	3.3.3. India
	The Government of India initiated SWAYAM, which is the embodiment of online learning for various levels of Education. An online learning resource portal is also called e-Pathshala aimed at teachers, researchers, students, and parents.
	3.3.4. Thailand
	Education policies in Thailand are increasingly focused on sustainable learning that uses learning approaches and developments to strengthen concepts so that students can follow changes through ways of thinking and critical analysis to solve problems ...
	The government also provides opportunities for non-government organizations to participate in educational programs and the evaluation process of teaching and learning [36]. Learning innovations in Thailand include the LMS Model, Microsoft Teams, Googl...
	3.3.5. The Philippines
	President Rodrigo Duterte has decided on a new policy for education in the Philippines, namely the “no vaccine, no classes” policy. It impacts the learning process, which must be done online. The government has created modular learning – Self Learning...
	3.4. Our Point Of View
	From the various explanations given by the author, this paper will provide some highlights related to what is needed so that the Distance Learning process can prepare for maximum results. The points required are:
	3.4.1. Student Readiness
	Students must become active learners in the Distance Learning process to determine what students focus on and the learning materials provided, familiarize students with the new culture and minimize the adverse effects on the students because these are...
	3.4.2. Teaching Skills
	High teaching skills are needed to generate student motivation to achieve success even though learning is done online [42]. The government and the private sector often organize these training online. Teaching skills have a close relationship with teac...
	3.4.3. Technological Skills
	Both students and teachers must own mastery of this technical skill. This requirement becomes absolute law in the distance learning process.
	4. CONCLUSION
	Referring to the various existing explanations, the author emphasizes that in the implementation of digital learning, preparation is needed in different aspects, namely student readiness, teaching readiness, and technology readiness. If one of these a...
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