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ABSTRACT

This research discusses the heutagogical approach, which is the most holistic approach in the era of Distance Learning
that utilizes technological developments. Students have the independence to negotiate, determine to learn, and how it
will be learned. This current research aims to expose and offer a heutagogical approach. Therefore, the learning
continues to run optimally. The research method used was literature observation and review. It was conducted by
making problem formulation, data collection, evaluation, analysis data interpretation, and public presentation. This
study revealed that by implementing a heutagogical approach, distance learning could be delivered better, and the
students construct innovative learning. Moreover, this approach will create double-loop learning. Students realize the
problem, do the action, result in the outcome, and influence learning belief and action. Furthermore, some elements
support this approach, such as approval, facilitators, choice, agreement, review, assessment, and feedback.
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1. INTRODUCTION

The pandemic is a disaster for the whole world. In
March 2020, the Ministry of Education and Culture in
Indonesia was concerned about implementing education
policies in the era of coronavirus disease. All learning
process is conducted from home (Distance Learning).
Exploiting this learning requires an approach supported
by technology.

The teaching-learning process can be run online or
offline in distance learning. In online education,
lecturers and students interact simultaneously, and the
same application or internet platform interacts like
conventional learning [1], [2]. Meanwhile, offline
learninglecturersers upload material via the web, send it
via electronic mail (e-mail), or upload it via social
media. Students can then download it. They learn
independently without being bound by time and place.is

Education nowadaystion nowadays is an innovation
where humans use digital open-source, content, source

content, and global classrooms to apply life-long
learning, flexible education systems, and personalized
learning to play a better role [3]. Regarding technology-
based learning in universities, if the measurement is
"can be done,” it cannot be denied that all universities
can do it. However, whether the quality of technology-
based learning can be fulfilled as desired or not. Of
course, it will be difficult to answer because it involves
many factors, requires the involvement of various
parties, and optimal preparation.

Students become the source of strength to the
success or failure of the online learning process [4].
This is because online, non-direct, network-controlled,
and technologically-based learning requires students to
monitor and execute the process. That is why students
are referred to as learners in the modern learning model.
This is in line with the objective of online learning,
which sees the importance of independent learning skills
[5], especially in higher schools with an ability to
regulate themselves.
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The independence of students to work on
assignments with personal creativity sometimes makes
lecturers surprised because what students produce is
very satisfying [6]. After all, it is beyond the
expectations of the lecturer. It turns out that online
learning made learning easier with improved results.
The results obtained, of course, are inseparable from the
skills of students and lecturers in the learning process.
Thus, there is a shift in the focus of classroom
management from what is usually known as pedagogy
to andragogy and develops into heutagogy [7].

The development of management in classrooms
from andragogy to heutagogy has fallen behind and is
still considered unsatisfactory [8]. Thus, in online
classes, heutagogy came into being. Heutagogy is a
more general way of teaching students to develop a
model of learning that reflects their competence and
independence as students [9]. Furthermore, heutagogy is
a style of student management that enables students to
be autonomous and transformative as adults. The
lecturer's role must be a facilitator to help facilitate
learning rather than teaching. What needs to be seen as a
facilitator is to prepare a learning atmosphere that
makes students more active. Heutagogy is a model
produced by adopting two teaching methods: humanism
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and constructivism. Both of the methods emphasize
student-centered teaching. There is a difference that
humanism emphasizes the importance of routine,
intense, and mutual inter-action, while constructivism
uses the self-ability of students who are given autonomy
to make things suit their needs [10], [11].

Therefore, the researchers are attracted to research
pedagogy. Heutagogy is the most holistic approach in
the Distance Learning era that utilizes technology
developments. It also facilitates the learning process by
providing guidance and resources. But still, the learning
path and process are the student's right.

2. RESEARCH METHOD

This study provides a broad overview of research
results, articles, and relevant issues in which the authors
try to build heutagogical concepts and heutagogical
practices in the educational process [12]. This literature
review was conducted by applying some stages; they are
(1) formulate the problem of heutagogy approach that
involved in the review, (2) collect the pertinent data
related to the problem, (3) evaluate the data, (4) analyze
and interpret the data, and (5) present the data reviewed
[13].

determining the
proper
information.
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\ 2 \ 2
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Figure 1 Literature Review Approach

The flow diagram of the stages is shown in Figure 1.
Therefore, the finding contributes to the heutagogical
approach research as a distance education theory by
exploring the possibility of using heutagogy in the
utilization of new technologies.

3. RESULT AND DISCUSSION

3.1. The Concept Of Heutagogy

The concept of heutagogic education, first designed
by Stewart of Southern Cross University, is the study of
self-determined learning in heutagogy. The idea is an
extension of andragogy's reinterpretation, and perhaps
the distinction is the same problem when one visibly
attempts to differentiate between pedagogy and
andragogy [14]. However, there are some differences
between the two that mark one over the other.
Heutagogy highlights are improving learning how to
learn, double-loop learning, wuniversal learning

opportunities, non-linear processes, and the proper
direction of the learner [15]. Whereas andragogy
emphasizes the best way for adults to learn [16].
Heutagogy also involves that educational creativities
include skills improvement, that people know how to
learn and the given subject itself. In andragogy, the
concentration of education is structured, while in
heutagogy, all learning contexts combine formal and
informal dimensions.

The significant changes in the educational
experiences for adults should be designed [17]. This
approach is famous as andragogy which differences
sharply from pedagogy. The problem both in pedagogy
and andragogy is not entirely clear whether the student
learns [18]. The self-concept that defines a person’s
knows is called heutagogy. Heutagogy is based on
humanistic theory, and learning approaches originated
in the 1950s. It shows that heutagogy is by the needs of
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students in this twenty-first century, especially in the
progress of individual abilities and technology.

Humans essentially have a passion for learning. In
this regard, people want to learn and naturally do so
throughout their lives [19]. Even Rogers strongly argues
that teacher-centered education has been going on for
too long. He emphasizes learning based on a student-
centered approach with five key hypotheses, they are:

a. Teachers cannot teach others directly; they can only
facilitate learning,

b. People learn significantly only for those things they
perceive to involve maintaining or improving self-
structure,

c. Experiences that, when assimilated, would involve
changes in self-organization tend to be resisted
through rejection or distorted symbolization, and
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self-organization and structure seem to become more
rigid under threat,

d. Experiences that are perceived as inconsistent with
oneself can only be assimilated if the current self-
organization is relaxed and with an expanded scope,

e. The most effective education system to significantly
improve learning outcomes threatens self because
learning is reduced to achieving a minimum of goals.

Thus, the essence of humans and the rapid rate of
change in society was stated as the era of information
explosion, an educational approach in which the
students themselves determine what and how learning
should be conducted [20]. Heutagogy, a study of self-
determined learning by learners, can be seen as a natural
progression from earlier education and may deliver an
optimal approach utilizing technology to learn in this
twenty-first century.

Single-Loop Learning
Most common learning style, problem
solving

Governing Variables

Why we do what we do

Goal, values, beliefs, Actlo; Silra.t egies and Result and Consequences
conceptual frameworks V\/ehcatnvlv%u dec? What we obtain

Double-Loop Learning
More than problem solving, this learning style reevaluates and reframes
goals, values, etc.

Figure 2 Double-Loop Learning

The heutagogical approach in learning provides
experiences in improving personality, independence,
and solid learning maturity. The key concepts in
heutagogy are double-loop learning and self-reflection
[21]. In double-loop education, students consider
problems, actions, and the resulting results and reflect
on the problem-solving process and how it affects the
students' beliefs and activities, as presented in Figure 2.
Double-loop learning occurs when students question
and test personal values (student reflections on what is
needed during learning), and assumptions are central to
enhancing knowledge on learning. In double-loop
education (learning multiple rounds), students consider
the problem (problem), action (action), and the resulting
outcome and how it will affect beliefs and actions.

3.2. Heutagogy in Distance Learning

Distance learning based on an approach that places
the learners as subjects becomes ineffective. One of the
limitations of distance learning is the lack of intensive

interaction [22]. Therefore, the pedagogical approach
will not produce maximum output.

However, distance learning with virtual classrooms
makes it easy for students in order to get learning
materials and activities because it is determined by
technology and require special handling in line with the
virtual learning process. Especially nowadays,
everything presented in the virtual world is trendy and
can encourage curiosity, imagination and finally lead to
creativity.

Educational institutions must switch using a
pedagogical approach. Place students in the learning
center and train them to determine the needs of the
material being studied [23]. Involvement, even placing
student learning objectives in the formulation of
curriculum and materials, is essential. Therefore, when
distance learning is applied, students can actively search
for material independently.
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The lecturer becomes the interpreter of the material
whose ideas come from students. The university must
ensure that all the equipment needed is evenly
distributed. With these prerequisites, distance education
can be effectively carried out and produce maximum
output.

3.3. Utilizing Technology in Heutagogy

Technology is a requirement for innovative learning
because it will increase the quality of education,
improve productivity/efficiency and access, and
increase positive learning attitudes, professional
development, and an increase in pro-file/introduction
[24]. These things are the basis for the application of
technology in heutogogy learning. It will experience
changes by global demands.

In this era of globalization, technology, significantly
Information and Communication Technology (ICT), are
increasing, which forces the world of education to have
positive innovations for the advancement of education.
One of the functions of educational technology is that it
can change the conventional way of learning to be non-
conventional [25]. In the context of distance learning,
both students and lecturers must respond to increasingly
sophisticated technological developments that provide a
myriad of knowledge [26]. Education needs to use a
series of electronic equipment to work more effectively
and efficiently.

Learner
Objectives L
Teacher Outcome Institution
as Guide Assessment as Support
Network
Explore
Connect

Create Share

Technology

Figure 3 Double-Loop Learning

The learner utilizes technology with objective,
outcome, and assessment (see Figure 3). The role of
lecturer and institution still works, lecturer as the guide
and institution as support network [27].

[28] warned through his writings entitled "The
Evolution of Distance Learning: Technology-Mediated
Interactive Learning" that to maximize distance
education requires a cooperative learning approach
supported by maximizing technology. This approach
must constantly be upgraded to keep up with the
developments and demands of the times.

3.4. The Implementation of Heutagogy
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In online learning, the students determine the course
of the learning process as a form of their knowledge. As
a learning process, the lecturer has to design the
flexibility of the learning itself. The flexibility in
question is setting the time for doing assignments and
learning places. In educational technology, the students
define the course of the learning process as a form of
their knowledge [29]. The flexibility of the learning
must be created as a learning process. This flexibility
sets the time and place to complete the learning tasks.

The lecturer should develop strong relationships
with the students, such as getting students’ responses to
ensure that the learning process runs efficiently. That
strong relationship also creates students’ trust in the
objective learning process. It means that the learning
process creates an atmosphere of comfort and
friendliness for the necessities, such as lecturers who
trust that what is transferred and done to the students is
proper. On the other hand, students rely on what is done
as a form of honesty in doing assignments and others.

The next thing needed to run and organize the
learning process is to create policies related to the
learning process. The approaches should prioritize and
consider the students’ needs and situation, including the
procedure of doing assignments and assessments that
both students and lecturers should agree on from the
beginning of the learning process. The next one is
collaborative. It defines how students in the learning
process can learn from all situations.

In addition, collaboration is related to how lecturers
and students can use technology to learn. It also related
to how the lecturer and students conducted an excellent
assessment as part of the learning process designed as a
mutually exclusive unit. Collaboration should also be
created in collaboration between lecturer and students
when the learning process occurs to find and produce
learning content.

The fundamentals related to the pedagogical
approach provided by [18] are (1) Approval, which
requires approval before it is applied to the curriculum
using heutagogy as a learning approach. However, it
does not require a license outside of official training, (2)
Facilitators ensure that students are ready with relevant
guidelines in optimized learning, (3) Choice, the
facilitator gives choices to students by their capacities
and time availability and complexity of the subject, (4)
Agreement, where the learning schedule, methodology
used, progress review frequency, and the final
assessment form, are agreed between students and
facilitators. Here, suppose students out of the
agreement, the facilitator can remind students about the
responsibility (5) Review in which the facilitator needs
to regularly monitor the progress and needs of the
students, (6) Assessment, where it should be submitted
and agreed from the beginning and (7) Feedback. In that
case, the facilitator must provide facilities for informal
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discussions, which are helpful to the students with the
exchange of students’ ideas. In addition, Chako (2013)
recognizes heutagogy applied to formal learning by
emphasizing students as the learners, provided that all
students can control what they learn. They will take an
important role and participate directly in achieving
learning goals.

4. CONCLUSION

Heutagogy is a learning approach suitable for
distance learning through the use of technology. This
approach focuses on students’ existence as learners;
they always want to know, mature, and be independent.
In that learning, the lecturers act as a moderator and
limits themselves to providing help. Thus, they only
provide guidance and support. Therefore, lecturers
should actively communicate with students, believing
that students are responsible people. This approach is
used in the online learning process. Online learning uses
Internet net-work with a remote system and a high
degree of learning flexibility and is determined mainly
by the students. The presentation method realizes
freedom of thought, creativity, and original ideas.
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