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ABSTRACT  

The World Health Organization (WHO) characterized COVID-19 as a pandemic, pointing to over 3 million cases and 

207,973 deaths in 213 countries and territories on 11th March 2020. The COVID-19 pandemic is a catastrophic occur-

rence that has not been seen since the Spanish Flu. The infection has not only become a public health crisis but also 

affected the global economy. The objective of this paper is to determine the challenges faced in managing COVID-19 

pandemic in Malaysia. In this research, the secondary data was used by reviewing through the articles and journals. 

Content analysis was made and the outcomes of this research have successfully emerged.  As a result, the most signif-

icant challenges identified in managing COVID-19 pandemic in Malaysia are Financial Resources, Health Care Sys-

tem, Social Challenges, Education System, and Threats to Mental Health.  
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1. INTRODUCTION  
COVID-19 is a global pandemic of Coronavirus 

Disease (COVID19) in 2019, caused by Severe Acute 

Respiratory Syndrome Coronavirus 2 (SARSCoV2). On 

December 31, 2019, the World Health Organization 

(WHO) received a cluster case report of unexplained vi-

ral pneumonia in Wuhan, Hubei, and launched an inves-

tigation in early January. According to "Public Health 

Emergencies of International Concern (2020)", the 

World Health Organization announced an outbreak on 

January 30, 2020, and announced a pandemic on March 

11, 2020. The new coronavirus SARSCoV2 was first dis-

covered in Wuhan in December 2019. Chinese cities. Hu-

bei Province, with a population of 11 million, after an 

outbreak of unexplained pneumonia.  

Neurosurgery [1] mentioned that the coronavirus 

were confirmed to have arrived in Malaysia in January 

2020. The virus was found in travellers arriving from 

China via Singapore on January 25 after the outbreak of 

COVID19 in Hubei, China. The largest group is related 

to the Tablighi Jamaat religious gathering held in Sri Pet-

aling in late February and early March, which led to a 

surge in local cases and the export of cases to neighbour-

ing countries. Within a few weeks, Malaysia recorded the 

highest cumulative number of confirmed COVID19 in-

fections in Southeast Asia, from less than 30 cases at the 

beginning of this month ([2], surpassing the 2,000 active 

cases mark at the end of March.  

As of 20th April 2020, Malaysia has recorded more 

than 5,300 positive cases, including 89 deaths. Most of 

these cases can be traced back to religious gatherings, 

which have now reached the fifth generation of infection 

[3]. Vlaanderen [4] stated that on March 16, 2020, Ma-

laysian Prime Minister Tan Sri Muhyiddin delivered a 

televised speech and announced Malaysia's Movement 

Control Order (MCO) as a preventive measure in re-

sponse to the COVID19 pandemic in the country. Similar 

to the locks in China and Italy, the MCO restricts most 
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non-essential activities outside the home. Malaysians are 

only allowed to leave home for basic activities, such as 

buying basic needs and medical treatment, and the MCO 

also restricts the entry and exit of foreigners to Malaysi-

ans [5].  

The WHO recommends that the incubation period 

of COVID19 infection is within 14 days and may spread 

during this period. The spread of SARSCoV2 easily oc-

curs through respiratory droplets, direct and indirect con-

tact with the mucous membranes of the eyes, mouth and 

nose [6]. The main manifestations of patients infected 

with COVID19 at the time of onset are fever, cough, 

dyspnea, myalgia, and fatigue. Other symptoms reported 

by patients include headache and diarrhea [7].  

In Malaysia, when neighbouring Singapore re-

ported the first case of COVID-19 imported from Wu-

han, China on January 23, 2020, the threat of COVID-19 

was highlighted, which was also the first case in the Re-

public [6]. Eight close contacts were identified linked 

from the first case and located in Johor, Malaysia.  More 

than 35% of the COVID cases in Malaysia are directly 

related to the mass gathering in Sri Petaling from 27th 

February 2020 to 1st March 2020 [8]. The Sri Petaling 

Rally is a Muslim missionary movement, with more than 

19,000 people participating in Tabligh, with 1,500 fol-

lowers from India, South Korea, Brunei, China, Japan 

and Thailand.  

Malaysia probably could have another spike of 

COVID-19 infection in third wave due to uncooperative 

patients who did not disclose their travels histories and 

flouting quarantine conditions, which put a higher infec-

tion to the front liners and healthcare workers as well [9]. 

The third wave of COVID-19 infections could also be 

caused by the number of Malaysian’s students and work-

ers returning from overseas and also among people who 

had travelled before the lockdown came into force on 

March 18 [10]. Following to the COVID-19 cases have 

been rising sharply, the government Malaysia has been 

decided to implement lockdown via Movement Control 

Order (MCO) nationwide, beginning from 18th March 

2020 [11].  

The 2020 MCO is called a partial lockdown, mark-

ing an important step taken by the Malaysian government 

to flatten the curve of the COVID19 pandemic. The offi-

cial media played an important role in providing the lat-

est news from the MCO, and urged everyone across the 

country to stay home during the MCO's term, minimize 

unnecessary travel, pay attention to hygiene and maintain 

social distancing [12].  

The challenges during the pandemic will be to deal 

with the main consequence of the economic recession 

and it caused and its impact on the mental health of chil-

dren and their families [13]. According to the United Na-

tion’s Educational, Scientific, and Cultural Organization 

(UNESCO), the pandemic has disrupted the learning of 

more than 1 billion students in 129 countries around the 

world [14]. The challenges facing the health system  in-

clude a serious shortage of qualified human capital in 

healthcare, which cannot meet the health needs of current 

and emerging populations around the world that the 

World Health Organization has identified [15]. 

 

 
Figure 1. Total Coronavirus Cases in Malaysia. [16] 

 

Based on the figure above, it stated the total coro-

navirus cases in Malaysia. It shows the cases slightly in-

crease between September to October 2020, the number 

of cases drastically increase in February 2021. The cases 

started to increase to peak since Jun and July 2021. 

Due to premature deaths, absenteeism, and reduced 

productivity, the COVID19 pandemic has had a direct 

impact on income and caused a negative supply shock. 

Global supply chain disruptions and factory closures 

have slowed manufacturing production activities. The 

economic losses caused by the COVID19 pandemic are 

mainly due to declining demand, which means that no 

consumers are buying goods and services that are availa-

ble in the global economy.  

The COVID-19 pandemic also has also made all 

this difficult, especially affecting more than 3.5 million 

people who work in the tourism industry, in an aviation 

industry and hotel business. Since the novel coronavirus 

outbreak, the aviation industry has been the hardest hit in 

terms of revenue. Global passenger demand for a week is 

obvious, while Malaysia Airlines has seen a decline in 

passenger demand to and from China. At the same time, 

the Malaysian Hotel Association (MAH) estimates that 

during the Movement Control Order (MCO) period and 

the sample size is 56,299 hotel industry workers, 2,041 

employees were laid off, 9,773 (17%) had to take leave 

without pay, 5,054 (9%) pay cuts.  
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The pandemic mainly also impacts in the healthcare 

system. During the pandemic, the unprecedented over-

whelming demand for protective equipment, including 

masks, medical protective clothing, gloves and eye pro-

tection, poses a major health risk. The healthcare workers 

on the front line also at risk of developing distress while 

managing patients with COVID-19.  

Challenges faced in managing COVID-19 pan-

demic are unprecedented care and logistic challenges, 

moral distress, huge demand of personal protective 

equipment (PPE) and the acquisition of medical equip-

ment has been very limited [17]. The challenges identi-

fied include financial resources, material challenges, so-

cial challenges, education and understanding, cultural 

challenges, behavioral challenges, religious challenges, 

capacity challenges and logistical challenges [18]. Health 

emergency management, health emergency command 

and decision system, lack of emergency professionals  

and insufficient emergency funding also recognized 

as the challenges faced in managing COVID-19 pan-

demic [19]. Besides, [20] mentioned three challenges 

faced such as shortage in personal protective equipment 

(PPE), ventilators, and potential therapeutic drugs, short-

age of masks and limitation on testing and measurement 

of COVID-19, international data and results from ran-

domized clinical trials of varying sample sizes.  

Four core challenges in managing COVID-19 pan-

demic including the availability of test kits, medical sup-

plies, personal protective equipment (PPE), lack of inten-

sive care unit (ICU) facilities, isolation rooms, and med-

ications, and limited coordination between three levels of 

government, namely federal, provincial and local levels, 

and sense of fear among community regarding the pan-

demic [21]. Three other obstacles in managing this pan-

demic were financial challenges, demographic chal-

lenges and operational challenges [22] . It also high-

lighted fragmented health and care systems, lack of nec-

essary data and knowledge, inequality in nursing, and in-

formed and interdisciplinary decision-making as the 

challenges in managing COVID-19 pandemic [23]. The 

factor such as disruption of limited access to basic ser-

vices, reorganization of life routine, financial pressure 

and threat on mental health also an issues faced by the 

population around the world during the COVID-19 pan-

demic [13].  

Five primary challenges that have been identified 

by [24] in managing COVID-19 pandemic are health care 

systems, resource shortage, moral distress, financial via-

bility and vulnerability and disinformation and poor 

planning. Two significant challenges faced in managing 

this pandemic were economy recession and education 

system [25]. Other element such as difficulty to get loan, 

limitation in wages subsidy program for business and 

slow down of e-commerce process also the three chal-

lenges that faced by industry during this pandemic [26]. 

Next, [27] stated health care system, economy chal-

lenges, industry challenges and educational institutions 

as the main challenges faced in managing this COVID-

19 pandemic.  

Moral injury and resource shortage as the two core 

challenges in managing COVID-19 pandemic [28]. An-

other six challenges faced in managing this pandemic 

were huge the demand for masks, gloves, hand sanitizer 

and other basic products, lack of control of waste treat-

ment facilities, lack of technical knowledge and other sci-

entific and economic resources, waste management, 

panic buying, lack of necessary infrastructure and lack of 

trained health personnel [29]. Other factors, such as self-

imposed or health system restrictions, physical barriers 

from PPE and “No Visitors” rules, interstate and interna-

tional travel restrictions and physical distancing also em-

phasized as the challenges faced in managing pandemic 

COVID-19 [30]. In addition, another four core chal-

lenges is healthcare system, economy ramifications, in-

terrupted supply chain enterprise and education system 

[25].  

Four main challenges in managing COVID-19 pan-

demic included healthcare system, education system, 

economic situation and social disruption [31]. On the 

other hand, four main challenges that have been identi-

fied by [32] were economic crises, limited public health 

capabilities, entrepreneurs and the global crisis and fi-

nancial challenges. Meanwhile, healthcare system, re-

source shortage and financial challenges have been rec-

ognized as the significant challenges faced in managing 

COVID-19 pandemic [33]. Likewise, [34] stated two 

challenges in managing pandemic COVID-19 were 

health system challenges and patient physician commu-

nication.  

Table 1 shows the challenges faced in managing 

COVID-19 pandemic. 
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Table 1. Challenges faced in managing COVID-19 pandemic 

No. Author Title Challenges 

1 [17] COVID-19 Pandemic: The 
Greatest Challenges in the 
History of Critical Care 

(1) Unprecedented care and logistic challenge 
(2) Moral Distress 
(3) Huge demand of personal protective equipment (PPE) 
(4) The procurement of medical equipment is very limited 

2 [18] Potential Challenges in Man-
aging the Coronavirus Pan-
demic in Developing Coun-
tries 

(1) Financial Resources 
(2) Material Challenges  
(3) Social Challenges 
(4) Education and Understanding 
(5) Cultural Challenges 
(6) Behavoural Challenges 
(7) Religious Challenges 
(8) Capacity Challenges 
(9) Logistical Challenges 

3 [35] Status and Challenges of 
Public Health Emergency 
Management in China Re-
lated to COVID-19 

(1) Health Emergency Management 
(2) Command and Decision System for Health Emergencies 
(3) Lack of Emergency Professionals 
(4) Insufficient Emergency Funding 

4 [20] Lessons from Operations 
Management to Combat the 
COVID-19 Pandemic 

(1) Shortage in personal protective equipment (PPE), ventilators 
and potential therepeutic drugs. 
(2) Shortage of masks 
(3) Limitation on COVID-19 testing and measurement, interna-
tional data, and results from randomized clinical trials with differ-
ent sample sizes. 

 5 [21] Public Health Challenges 
during the COVID-19 out-
break in Nepal: A Commen-
tary 

(1) Availability of testing kits, medical supplies, personal protec-
tive equipment (PPE)  
(2) Lack of Intensive Care Unit (ICU) facilities, isolation wards 
and medicines 
(3) Limited coordination between the three levels of government 
i.e. federal, provincial and local levels 
(4) Sense of fear among community regarding the pandemic 

6 [22] The Unique Challenges Fac-
ing Rural Providers in the 
COVID-19 Pandemic 

(1) Financial Challenges 
(2) Demographic Challenges 
(3) Operational Challenges 

7 [23] From Crisis to Coordination: 
Challenges and Opportuni-
ties for Integrated Care posed 
by the COVID-19 Pandemic 

(1) Fragmented health and care systems  
(2) Lack of essential data and knowledge 
(3) Inequalities in Care 
(4) Informed policy making and interdisciplinary decision making 

8 [13] Challenges and burden of the 
Coronavirus 2019 (COVID-
19) Pandemic for Child and 
Adolescent Mental Health: A 
Narrative Review to Highlight 
Clinical and Research Needs 
in the Acute Phase and Long 
Return to Normality 

(1) Disruption of limited access to basic services 
(2) Re-organization of life routine 
(3) Financial Pressure 
(4) Threat on mental health 

9 [24] Ethical Challenges Arising in 
the COVID-19 Pandemic: An 
Overview from the Associa-
tion of Bioethics Program Di-
rectors (ABPD) Task Force 

(1) Health care systems 
(2) Resources shortage 
(3) Moral Distress 
(4) Financial viability and vulnerability 
(5) Disinformation and poor planning 

10 [25] COVID-19 Pandemic: Strin-
gent Measures of Malaysia 
and Implications for Other 
Countries 

(1) Economy recession 
(2) Education system 
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Table 1. continued… 

No. Author Title Challenges 

11 [26] Struggle of Malaysian SMEs 
During the COVID-19 Pan-
demic 

(1) Difficulty to get loan 
(2) Limitation in wages subsidy program for business 
(3) Slow down of e-commerce process 

12 [27] Challenges Faced by Pan-
demic Covid-19 Crisis: A 
Case Study in Saudi Arabia 

(1) Health Care System 
(2) Economy Challenges 
(3) Industry Challenges 
(4) Educational Institutions 

13 [28] Managing mental health 
challenges faced by 
healthcare workers during 
covid-19 pandemic 

(1) Moral injury 
(2) Resource shortages 

14 [29] Challenges, opportunities 
and innocations for effective 
solid waste management 
during and post COVID-19 
pandemic 

(1) Huge demand for masks, gloves, hand sanitizers and other essential 
commodities. 
(2) Lack control waste disposal facilities 
(3) Lack of technical knowledge and other scientific and economical re-
sources waste management 
(4) Panic buying 
(5) Lack necessary infrastructure 
(6) The lack of trained health workers 

15 [30] Paedeatric Palliative Care 
during the COVID-19 Pan-
demic: A Malaysian Perspec-
tive 

(1) Self-imposed or health system restrictions 
(2) Physical barriers from PPE and ‘No Visitors’ rules 
(3) Interstate and international travel restrictions 
(4) Physical distancing 

16 [25] COVID-19 pandemic: Strin-
gent measures of Malaysia 
and implications for other 
countries 

(1) Healthcare system 
(2) Economy ramifications 
(3) Interrupted supply chain enterprise 
(4) Education system 

17 [31] COVID-19 epidemic in Ma-
laysia: Impact of lockdown 
on infections dynamics 

(1) Healthcare system 
(2) Education system 
(3) Economic disruption 
(4) Social disruption 

18 [32] The coronavirus (COVID-19) 
pandemic: Challenges 
among Iranian startups 

(1) Economic crises 
(2) Limited public health capabilities 
(3) Entrepreneurs and the global crisis 
(4) Financial challenges 

19 [33] COVID-19 pandemic: Per-
spectives on an unfolding cri-
sis 

(1) Healthcare system 
(2) Resources shortages 
(3) Financial challenges 

20 [34] Head and neck virtual medi-
cine in a pandemic era: Les-
sons from COVID-19 

(1) Health system challenges 
(2) Patient-physician communication 
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2. METHODS  
The methodology discussed the method of data col-

lection by reviewing on the previous studies on the chal-

lenges faced in managing pandemic COVID-19. The 

source used for this paper is secondary data.  

The secondary data is the data collected by a party 

that has nothing to do with the investigation, but has col-

lected it for any other purpose at a different time in the 

past. The secondary data is collected from journals, arti-

cles, other printed material and so forth. These data were 

significant as a support to strengthen the decision. The 

purpose of collecting data through this technique is to de-

termine the challenges faced in managing COVID-19 

pandemic in Malaysia. 

 

Table 2: Methodology of Research 

No Research Objective Method of Research 

1 To determine the chal-
lenges faced in manag-
ing COVID-19 pan-
demic in Malaysia. 

Secondary Data 

 

3. RESULTS AND DISCUSSION 

Content analysis is used as data analysis technique 

in this research. The data is classified into each category 

of themes. Figure 2 shows the five most significant chal-

lenges faced in managing COVID-19 pandemic in Ma-

laysia.  

 

 
Figure 2. Five Significant Challenges faced in Managing 

COVID-19 Pandemic. 

 

From the Figure 2, the significant challenges 

faced in managing COVID-19 pandemic is healthcare 

system and management. The COVID19 pandemic has 

developed rapidly in recent months since the outbreak, 

not only in Malaysia, but health systems in many coun-

tries have been implicated and heavily stressed [36]. The 

next significant is on financial resources. The companies 

actively assess their risks and vulnerabilities from an op-

erational and financial perspective [37]. In addition, due 

to premature deaths, absenteeism, and reduced produc-

tivity, the COVID19 pandemic has a direct impact on 

revenues, which has affected the slowdown in manufac-

turing productivity activities due to economic and manu-

facturing disruptions the global supply chain [38]. The 

education system also highlighted as the significant chal-

lenges faced in managing COVID-19 pandemic. [39] 

pointed out that this is because with the spread of school 

closures and alternative options such as distance educa-

tion are still out of reach for those who cannot be reached, 

progress in expanding access to education may be stag-

nant or reversed. Due to the unprecedented COVID19 

pandemic, such as working from home, temporarily un-

employed, children who go to school at home, and lack 

of physical contact with other family members, friends 

and colleagues, facing new realities and new norms poses 

threats to mental health. Therefore, fear, worry and stress 

are normal reactions with uncertainty at this time [40]. 

 

4. CONCLUSION  
In a conclusion, the researcher had analysed the 

findings of the study which had achieving the research 

objective of the study. Throughout the results, the re-

searcher able to identify the significant challenges faced 

in managing pandemic COVID-19 in Malaysia. As a re-

sult, the most significant challenges identified in manag-

ing COVID-19 pandemic in Malaysia are Financial Re-

sources, Health Care System, Social Challenges, Educa-

tion System, and Threats to Mental Health. 
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