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ABSTRACT 
This paper aims to gather empirical evidence regarding the effect of trust, benevolence, and self-efficacy for 

knowledge sharing on knowledge sharing. Additionally, the study seeks empirical evidence regarding the influence 

of knowledge sharing on students' academic achievement. The research population consists of currently enrolled 

students from private universities in Semarang, Central Java, Indonesia. There are 223 respondents in the sample. 

Non-probability sampling is employed in this study. The data collection technique was carried out utilizing the 

Structural Equation Model-WarpPLS. According to the hypothesis test, the variables trust, altruism, and 

knowledge sharing self-efficacy all positively affect knowledge sharing sharing. The obtained results imply that 

knowledge sharing has a beneficial effect on students' academic achievement. The study has consequences for 

both theory and practice. Additionally, the paper makes research recommendations. 
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1. INTRODUCTION  
 

Numerous internet users have been interested in social 

networking sites. These websites have been ingrained 

in the daily lives of multiple groups of people. 

Students are a subset of the active internet user 

community. Twitter and Facebook are two popular 

social networking sites students utilize [1]. Among the 

organizations that gain significantly from the growth 

of this social network are higher education institutions. 

According to what was stated [2], social networks are 

a tool utilized by lecturers and students to facilitate 

education. A growing number of internet users 

collaborate on social media to gain the necessary 

knowledge. Numerous issues can be resolved by 

gaining access to knowledge via social networks [3]. 

[4] asserted that informal education occurs through 

social networks. As a result, sharing knowledge via 

social media can help boost individual knowledge. In 

higher education, knowledge sharing can help students 

enhance their academic performance. This vein is 

consistent with previous findings [5] and [6], 

indicating that information sharing via social networks 

significantly impacts student academic achievement. 

Academic performance can be improved by increasing 

knowledge sharing activities among students using 

social media platforms. The study focuses on various 

characteristics that are projected to promote 

knowledge sharing. According to a review of prior 

research, it is known that the variables of trust, 

benevolence and KS self-efficacy can all contribute to 

an increase in knowledge sharing activities [5] [6] [7]. 

In organizational research, trust is defined as a set of 

beliefs about people that encompasses attributes such 

as honesty, compassion, emotion, benevolence, and 

capability [8]. Meanwhile, as defined by [9], trust 

refers to integrity. In knowledge exchange, trust is 

critical and necessary for people to engage in online 

conversations [10]-[11]. Along with trust, it is 

considered that benevolence affects knowledge 

sharing. Benevolence is described as the willingness to 

assist others without expecting anything in exchange. 

According to [12], charity affects the desire to share 

information. Benevolence will motivate a person to 

give his knowledge. Along with trust and benevolence, 

it is projected that knowledge sharing will be 

influenced by KS self-efficacy. In  [13], authors 

discovered that individuals with the potential to have 

pleasurable social influence might utilize online social 

networks to develop, expand, and sustain relationships 

with other online users. Self-efficacious individuals go 

above and beyond to interact with and then share 

information with others. 

The goal of this study was to evaluate and assess the 

effects of trust, benevolence and KS self-efficacy on 

knowledge sharing and their impact on students' 

academic achievement. The study is a follow-up to [5]. 

The study aims to address a research gap by 

broadening the scope of the research object, 

population, and sample for generalization. 
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2. LITERATURE REVIEW AND 

HYPOTHESES DEVELOPMENT 

Trust is a significant factor in motivating 

someone to disclose information on the web [14]. In 

[15], authors discovered that the more trust between 

individuals, the more ready individuals are to share 

resources with others. Trust plays a critical role in 

information sharing, as evidenced by the available 

research [16]. The increased trust of online users will 

result in increased knowledge exchange. If online 

media users are concerned about other users' actions, 

such as the misuse of shared knowledge, they will 

refrain from sharing their expertise via the internet. 

The first hypothesis follows from the description 

above: H1. Trust has a beneficial effect on students' 

knowledge sharing. According to [17], knowledge 

workers share knowledge because of a sense of 

fulfilment gained from assisting others. Thus, 

benevolence is a significant influence on online user 

behaviour regarding social networks. In other words, 

benevolence is a factor affecting knowledge sharing. 

Assumedly, H2 benevolence has a beneficial effect on 

students' knowledge sharing. Numerous studies 

explored the effect of knowledge sharing self-efficacy 

on knowledge sharing intention. According to [18], 

self-efficacy is a critical component of self-motivation 

to share information. [19] examined KS self-efficacy 

as an intrinsic benefit factor and compared it to other 

variables to determine its effect on knowledge sharing 

behaviour. The findings indicate that self-efficacy has 

a beneficial impact on knowledge sharing when an 

electronic knowledge repository is used. Because 

knowledge  sharing is extensively practised through 

the internet as a means of communication, an 

individual's internet self-efficacy is critical for 

promoting knowledge sharing behaviour [20]. 

According to the above description, H3. KS self-

efficacy has a beneficial effect on student knowledge 

sharing. According to [21], those who shared their 

knowledge fared better in group assignments. Another 

study, whose findings corroborate the preceding, 

found that social networks can help students enhance 

their academic performance when lecturers 

incorporate social media into their teaching methods 

[22]. Improved scholarly communication has been 

shown to benefit classroom discussions and student 

involvement with colleagues [23]. Online social 

networks can allow more effective interpersonal 

assistance, collaborative information sharing, and 

knowledge accumulation [24]. As a result of the above 

description, H4 indicates that knowledge sharing has a 

beneficial effect on student academic achievement. 
 

 

3. RESEARCH METHOD 

The research population consists of students at private 

universities in Semarang. Non-probability sampling is 

used in the sampling procedure. Academic 

achievement was assessed using a questionnaire 

adapted from [25] and [26]. The concept of knowledge 

sharing was derived from [27] and [28]. The trust 

concepts were adapted from [16] and [9]. While [27] 

developed a questionnaire to assess benevolence. The 

researchers employed a questionnaire to assess 

knowledge sharing self-efficacy [29]. The study's data 

will be handled using Structural Equation Modeling-

Partial Least Squares (SEM-PLS) with the WarpPLS 

tool. 
 

4. RESULTS AND DISCUSSION 

The results of hypotheses testing on the inner model 

can be seen in Table 1  

Predictor 

Variable 

Response 

Variable 

Path 

Coeffici

ent 

p-

value 

Remar

ks 

Trust 

Knowled

ge Share 

0.320 <0.0

01 

H1 

accept

ed 

Altruism 0.142 0.01

5 

H2 

accept

ed 

Self-

Efficacy 

0.225 <0.0

01 

H3 

accept

ed 

Knowled

ge Share 

Performa

nce 

0.427 <0.0

01 

H4 

accept

ed 

Table 1. Model Fit and Quality Indices Results 
 

 

4.1 The effect of trust on knowledge sharing 

The research demonstrates that trust has a 

beneficial influence on knowledge sharing. 

Respondents believe that trust is a necessary 

component of knowledge sharing. Building trust 

among people is critical in this situation. Through 

ongoing encounters, they can establish trust. The 

finding is consistent with those of prior studies. In [7], 

authors researched methods that promote student 

participation and performance in knowledge sharing. 

The obtained results suggest that the trust variable has 

a beneficial effect on knowledge sharing. Another 

research finding supporting this conclusion is that trust 

is a critical component of creating healthy 

interpersonal connections [29]. Additionally, this 

circumstance will motivate students to share their 

knowledge. 
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4.2 The influence of benevolence on 

knowledge sharing 

According to the research findings, 

benevolence has a beneficial effect on knowledge 

sharing. According to the results, it is critical to 

develop student benevolenve to share knowledge via 

social media. Benevolence can be increased in an 

organizational context by emphasizing being helpful 

to colleagues. By strengthening these beliefs, they can 

be standardized and eventually transformed into 

cultural values that guide the behavior of organization 

members. 

The outcomes of this study corroborate other prior 

studies. [5] investigated the influence of knowledge 

sharing on students' academic achievement. The data 

indicate that charity has a beneficial effect on 

knowledge sharing. According to this study, high-

intensity communication amongst students impacts 

knowledge sharing behavior. This conduct indirectly 

promotes the establishment of intrinsic pleasure [30]. 

They engage in knowledge sharing because they 

believe that assisting colleagues with challenges is 

enjoyable. They are at ease while performing [31]. 

4.3 Effect of KS self-efficacy on knowledge 

sharing 

The findings indicate that knowledge sharing 

self-efficacy has a beneficial effect on knowledge 

sharing. KS self-efficacy refers to a person's 

confidence in his ability to accomplish something. He 

believes he can share knowledge with his colleagues 

in this context. He also has faith in his ability to inform 

his college buddies about fascinating and valuable 

things via social media. The findings of this study 

corroborate some earlier studies. The study's findings 

[5] indicate that KS self-efficacy is critical in shaping 

knowledge sharing behavior. The findings suggest that 

they share knowledge because they believe in their 

communication capacity. Students who have a strong 

belief in their ability to impart knowledge will be more 

motivated to do so with their peers. Another finding 

consistent with this study's findings is the research 

finding [32] that students with higher KS self-efficacy 

contribute more to knowledge sharing activities than 

other students. 
 

4.4 Effect of knowledge sharing on student 

academic achievement 

Sharing knowledge appears to affect student 

academic achievement, according to research findings. 

It is critical to expanding student knowledge exchange 

activities to improve student academic performance in 

this environment. The study increased information 

sharing activities in numerous ways, including 

boosting student trust, improving student benevolence 

and increasing student knowledge sharing self-

efficacy. The findings of this study corroborate those 

of several previous studies. According to research 

[30], knowledge sharing improves performance. 

In contrast, the study's results [29] showed a 

significant correlation between social media use and 

academic achievement. Additionally, research data [5] 

imply that information sharing has a beneficial effect 

on students' academic achievement. Additional 

research findings that corroborate the above-

mentioned conclusions include those of studies[30] 

and [6]. 
 

5. CONCLUSION AND 

RECOMMENDATION 

This study established that the variables trust, 

benevolence, and KS self-efficacy all had a beneficial 

effect on knowledge sharing. Additionally, this study 

showed that knowledge sharing has a beneficial impact 

on student's academic achievement. The findings of 

the research make both theoretical and practical 

contributions. The theoretical contribution is 

demonstrated by consolidating the link theory between 

these factors. Additionally, the results of this study 

have a practical application. Empirical evidence is 

presented to show how numerous variables, including 

trust, benevolence, and knowledge sharing self-

efficacy, can increase knowledge sharing and student 

academic achievement. These studies make 

recommendations to parties interested in enhancing 

information exchange and students' academic 

achievement. This study model uses information 

sharing as a mediator between the variables of trust, 

benevolence, self-efficacy, and academic 

achievement. Future studies may explore moderating 

variables that improve or diminish the association 

between the three characteristics mentioned previously 

and student academic achievement. Thus, the model 

will more fully account for students' academic 

achievement. The subsequent study may also broaden 

the scope of the research goal to generate research 

outcomes. 
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