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ABSTRACT 

The COVID-19 pandemic has changed the teaching process. From face-to-face learning to online learning with 

various conditions/locations between learners and teachers. This research aims to explore the implementation of 

digital tools in online classrooms. This is a case study that explores the teaching process and classroom activities in 

the online teaching and learning process of students in fourth semester of the English Department. When collecting 

the data, the researchers used observations, interviews, and qualitative visual/digital files. The researcher considered 

triangulation in the way of data collection. In order to obtain the reliability of the research, the transcript check and the 

persistence check of the code meaning were adopted. This research reveals that the common digital tools in the online 

classrooms are Zoom, WhatsApp groups, and Google Classroom. It can be deduced that the common problems that 

learners face when presenting and listening to explanations through Zoom are internet connection, low battery power, 

and inability to hear during the explanation process. clear. This online learning familiarizes learners and lecturer with 

EFL digital media. 
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1. INTRODUCTION 
Handling digital tools is an important thing to 

provide materials in this era of online teaching. They 

provide some useful things for the development of 

language skills in the research examples [1]–[4]. 

Moreover, [5] investigated the effectiveness of Google 

Classroom as an online learning platform, and the 

results showed that participants have a positive attitude 

and its ease of use, practicality and accessibility. In 

addition, [6] pointed out that teachers used PC, Internet 

and PowerPoint in language classes. Then, [7] proposed 

that technical users can gain new experiences through 

understanding, exploration and practice in the process. 

Technical tools are necessity in education [8]. 

These studies are based on the beliefs of 

educational practice on digital technology tools and 

media in language learning [9]–[16]. [17] technology 

makes the teaching process more vivid. Moreover, [18] 

argue that technology makes the English learning 

process more student-centered, but takes less time. 

Furthermore, [19] suggested that education centers need 

to focus on the integration and internalization of 

computer use as an educational tool. The learners enjoy 

to learn new technology in classroom [20]. It can be 

concluded from the research that the use of technology 

provides positive evidence for language teaching and 

learning in teacher education programs. 

Online learning poses challenges for teachers and 

students alike. [21] mentioned that learner anxiety and 

problems related to external delivery models can be 

solved in an online environment. In addition, [22] 

discussed the challenges and opportunities in online 

learning. Sometimes the learner could not download the 

browser after multiple attempts, and she was using 

outdated equipment. Unlike previous studies, this 

research focuses on the implementation of digital tools 

(zoom meetings and WhatsApp groups) that support 

online learning. I hope that the results of this study can 

be used as an evaluation of the lecturer's preparation for 

online learning in the next semester. 

 

2. METHOD 
This case study aims to explore the 

implementation of digital tools in online classrooms. It 

explores the participants' activities during the 

implementation of digital tools in their studies. The 

researcher collected data by participating in four online 

classroom activities, analyzing visual documents from 

online teaching and learning platforms, and conducting 

interviews on three questions. Transcript verification 

and checking the persistence of the meaning of the 

codes were used to ensure the study's reliability. 

Following the steps from the previous section, the data 

was analyzed and evaluated [23]. 
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3. FINDINGS AND DISCUSSION 

3.1 The Observation Result of Implementation 

of Digital Tools in Online Learning 
Observation results show that participants in 

online learning activities use some online learning 

platforms to handle the teaching process in each 

meeting. In observation 1, Twenty-six students attended 

the Zoom meeting. Participants and lecturer discussed 

the teaching materials and methods of the course. Then, 

they discussed the group presentation and individual 

presentation through the zoom meeting, and the 

information will be discussed on the WhatsApp Group. 

Most people attended the zoom meeting on time, and 

some of them left the zoom when the course was 

running for about 30 minutes. In observation 2, the 23 

students attended zoom meetings. The selected group 

presentation handled the class by presenting the 

materials. Few people were in offline video and asked to 

rejoin the zoom meeting. In observation 3, twenty-six 

students attended the Zoom meeting. The selected group 

presentation handled the class by presenting the 

materials. The listeners cannot clearly hear the speaker's 

voice. In observation 4. The selected group presentation 

handled the class by presenting the materials. All the 

participants participate actively during the class 

presentation. It can be concluded that zoom can be used 

for students to express their opinions. It is in line with 

the result from [18]. 

 

3.2 The Result of Interview 

Participants' views on the implementation and 

use of digital tools are presented in the order of the 

questions asked in the interview as follows: 
Q1. What are the digital tools that you use during 

online learning? 

Almost some students mentioned that they use 

WhatsApp groups, zoom, Facebook groups and Google 

Classroom for online learning.  

Q2. What do you think of online learning? 

  Almost all students mentioned that online 

learning requires important preparations, such as 

internet facilities (connection), extra/sufficient computer 

or smartphone batteries. The following are the answers 

of some students in the interview: 

 “In my mine, online learning needs to prepare such a 

network and a good atmosphere, because it is carried 

out in our home and carried out when we are 

conducting group presentations” (IS.1) 

 “I think online learning is effective when both the 

teacher and the learner have good facilities (such as 

Internet connection) and there is no electricity 

problem” (IS.2) 

“In my opinion, online learning provides me with some 

new platforms for learning English. This is very 

interesting. It prepares us for online classes. We can 

study at home without having to go to classes” (IS.3) 

“online learning makes us familiar with new platform 

and we need to develop our skills to operate it so that 

we can follow class well” (IS.4) 

From the interview results, it can be derived that 

online classes make us aware of technological upgrades, 

so as to master everything related to digital learning. In 

other words, we should cultivate our digital capabilities 

so that we can face it well. This is consistent with the 

research done by [24] 

 

3.3 The Result of Digital Documents on the 

Implementation of Digital Tool (Zoom) 
Some of the screenshots that showed some 

problems faced by the learners during the online 

learning through zoom meeting. 

 

 
Figure 1. Problem related to signal 

 

 

 
Figure 2. Problem related to data connention 

 

 

 
Figure 3. Problem related to low batery  
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Figure 4. Problem related to out from Zoom 

unintentionally 

 

The screenshots from the WhatsApp group 

showed that the learners had trouble in their connections 

and their battery so that they cannot join the zoom well. 

These problems were similar with the findings from 

[25]. Effective and efficient use of digital tools has 

become a challenge for teachers [26]. 

From the findings, it can be concluded that the 

teachers and students should overcome the problems in 

online classroom and one platform does not work well 

and should be managed by other tools such as google 

classroom, zoom/google meet, and WhatsApp groups. 

The students can follow up zoom`s group discussions 

through google classroom forum and WhatsApp group. 

The recordings of the online classroom can be shared 

with the students to avoid missing the exchange of 

materials because in this study, many of students cannot 

fully participate on the virtual meeting in zoom. The 

ever-changing digital tools provides teachers to more 

digitally literate [27]. Both teacher and learners should 

improve their competencies on the latest version of 

digital media for teaching. They should prepare for the 

technology changes. New technology makes the learner 

enjoy online classroom [20]. In other occasion, online 

learning has introduced some new platforms for learning 

English. It is very interesting, it prepares us for online 

courses and we can study at home without having to 

attend classes.  

 

4. CONCLUSION 
To summarize the familiar digital tools in online 

classrooms are zoom, WhatsApp groups, Facebook 

groups, and Google Classroom. The learner argued that 

online learning requires preparation, such as 

sufficient/good computer or smartphone batteries, 

Internet connection, and the host should not create a 

good atmosphere in noisy places while presenting. The 

common problems that learners encounter when they 

demonstrate and listen to the narration through zoom are 

Internet connection, low battery power, and not being 

able to hear clearly during the narration. This online 

learning familiarizes learners with EFL digital media. 

For further research, it is very necessary to conduct 

research on effective teaching strategies and solutions to 

common problems in online learning. This study only 

limited observations and discussions on WhatsApp 

groups during the four meetings and the zoom meeting. 
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