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ABSTRACT

The purpose of this study is to find out how the determination of locus of control, HR competence and information
technology on distribution performance in increasing MSME income. The population in this study were all
distributions. Determination of the sample in this study using the Slovin formula with purposive sampling, which
obtained as many as 200 samples. The data collection method used is a survey method by distributing questionnaires
and documentation. The number of returned questionnaires was 200 questionnaires. The data analysis method in this
research is path analysis with smartpls. Based on the results of the study, Locus of control affect the performance in
increasing the income of MSMEs, HR competence affects the performance in increasing the income of MSMEs,
Information technology affects the performance in increasing the income of MSMEs.
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1. INTRODUCTION

Micro, Small and Medium Enterprises (MSMES) are
undeniably  the  backbone of the national
economy. Entrepreneurship requires a good work team,
creativity, innovation, good leadership, potential market
opportunities, sufficient capital, good financial
arrangements, and much more. According to [1] "every
business that is built will definitely face challenges and
obstacles”. In a study by A. McKinsky & Company in
[2], it is proven that there are ten main business obstacles
in business growth and development, including non-
sales, high initial costs, lack of HR skills, lack of
innovation to produce products that new, difficult access
to funding, insufficient profits, lack of confidence, high
cost suppliers, bureaucratic barriers, and high loan
interest rates.

In the sector of improving human resources, it is
hoped that information technology can create and
improve the quality of human resources. Information
technology is one of the most vital facilities in today's era
for improving human resources. In the business or
economic sector, especially in the field of micro, small
and medium enterprises, technology is a mandatory thing
that must be understood and mastered in order to be able
to compete in the current era. Technology is a knowledge
that aims to create tools for processing and extracting
objects. The term of "technology" has been widely

known and everyone hasa wayof their own to
understand the meaning of technology. Technology is
used to solve various problems in human life. In addition,
technology is also used as a tool to expand human
capabilities[3]. Meanwhile, what is meant by information
is often equated with the meaning of data. Data is
something that has not been processed and cannot be used
as a strong basis for making a decision [4].

Human Resources (HR) is one of the important
elements in the organization. SDM is a major pillar of an
organization compared with elements of the other, such
as technology or money because the man himself who
can control these elements [5]. Competence is a key
factor to determine someone in producing excellent
performance [6]. Competency analysis is mostly devoted
to career development and the level of competence is
needed to determine the effectiveness of the expected
level of performance [7]. HR competence is the ability of
individuals within an organization/institution, or system
to carry out their duties or authorities in achieving
success efficiently and effectively [8]. Competence
relates to the abilities that each individual must have in
order to do his job well. Competence is a person's ability,
this quality is a combination of expertise ( Skill ) and
knowledge ( knowledge ) ability (ability) to carry out
work into individual characteristics to achieve maximum
performance [9]; [10]; [11].
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One of the important elements of individual performance
contained within a person, namely Locus of
control [12]. A person's perception of an achievement
when acting in all activities in his life is called Locus of
control [13]. Locus of controlis control over an
individual's work and belief in self-[14]. According to
[15] there are two elements of locus of control, namely
internal and external. Internal locus of control is if a
person believes that an event is always under his control,
always plays a role, and is responsible for decision-
making actions. External locus of control is if a person
believes that an event in his life is beyond his control. In
an entity the role of Locus of control is very important
because in each individual there is different self-control
[16].

2. LITERATURE REVIEW

2.1. Locus of control

Locus of control is a personality trait that explains the
perception from which individuals determine the causes
of events in life [17]. [18] stated locus of control is the
nature of the personality of a person in the interpretation
of successes and failures experienced derived from an
internal factor or factors themselves externally. Locus of
control is defined as a person's beliefs about how and
where the event felt unpleasant or not, be the basis for
action [19]. Locus of control is a way of viewing a person
in response to an incident dating life. According [14]
locus of contro shows how much belief someone about
the relationship between actions undertaken with the
result that is accepted. Locus of control related to
someone working attitude and self-image has. [20] divide
locus of control into two, namely: internal and external
locus of control. [21] those who tend to have an external
locus of control will feel that every event they experience
in their life is out of their control, for example by chance,
fate or luck and for people with a dominant internal locus
of control will feel they have a role or power. in
everything that happens in his life.

2.2. HR Competence

[22] concludes that competence is everything about
knowledge, skills, abilities and other characteristics that
cause a person holding a position to be able to carry out his
roles and responsibilities and contribute to meeting the
needs of the company's organization according to the level
of position he holds [23] suggests that competence is
defined as knowledge, skills and abilities controlled by
someone who has become a part of him, so that he can
perform cognitive, affective and psychomotor behaviors as
well as possible. If competence is defined as knowledge, it
can be interpreted as knowledge to understand the vision
and mission at work, knowledge to implement
organizational strategies to achieve proper and good work
results, and understand how important discipline is in the
organization so that all rules can run well.
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The characteristics of competence according to [23]
there are five aspects, namely:

1. Motives are something that a person consistently
thinks so that he takes action.

2. Traits are traits that make people behave or how
someone responds to something in a certain way.

3. Self Conceptis a person's attitudes and
values. Attitudes and values measured by the test to
the respondent to determine how the value of an
individual's what appeals to someone in doing
something.

4. Knowledge is information that a person has for a
particular ~ field. Knowledge is a complex
competency.

5. Skills is the ability to carry out a certain task both
physically and mentally.

2.3. Information Technology

Information technology is a general term for any
technology that helps humans to create, change, store,
communicate and/or  disseminate information
[24]. Meanwhile, according to [25] states that
information technology is a technology used to process
data, including processing, obtaining, compiling, storing,
and manipulating data in various ways to produce quality
information, namely relevant, timely, used information.
For personal, business and government purposes,
information technology is strategic information for
decision making. Meanwhile, according to [26],
information technology consists of hardware and
software that companies need to achieve their business
goals.

2.4. Performance

Performance is a record of -the results obtained from
the function - the function of a particular job or activity
for a certain period. Here the meaning of performance is
emphasized to the end result or (outcomes). The term
performance originates from the word Job Performance
or Actual Performance (Actual work achievement or
achievement achieved by someone) while in The New
Webster  Dictionary it gives meaning to the
word performance which concerns the problem of
achievement, performance and task execution [27]. is a
very decisive thing in the development of the company
[28]. Performance refers to the efficiency with which a
product can achieve its expected goals. Usually good
performance is Synonymous with better
quality. Emphasis on efficient use of human resources
used
Performance is strongly influenced by the ability,
motivation, enthusiasm and expectations of each
individual contained in a person, group and
company. Performance emphasizes the efficiency of
saving the use of available resources to achieve the
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desired goals. In other words , performance is the
productivity of a person, group or company, performance
is said to be good and successful if the goals desired by
individuals, groups and companies can be
achieved properly. [27]. The performance of a business
or company is a set of results achieved and refers to the
act of achieving and carrying out the requested
work. Thus the performance of a business or company is
essentially the productivity of the individuals in the
company [27]

2.5. Income

Revenue is the result of all sales of goods or services,
a commodity. Income can also be interpreted as income
arising from the activities of a business. According to
[29], it is stated that income is formulated as the result of
multiplying the number of units sold with the price per
unit.

3. RESEARCH METHODS

This research is an associative research which is used
to examine the relationship between two or more
variables. This research was conducted to see the
performance of distributions in increasing the income of
MSMEs. The dependent variable are Revenues SMEs
(), the performance of distribution (Z). The independent
variables of this research are locus of control (X1), HR
Competence (X2) and Information Technology (X3).
The population in this study is MSME Distro with a total
of 200 people. The method used in determining the
sample study using the technique of random sampling.
Methods of data collection that is used is observation,
interviews and questionnaires. The technique used to
process and analyze the data is to use Partial Least
Square (PLS).

4. RESULT AND CONCLUSION
4.1. Result

This study uses path analysis to evaluate the effect
of Locus of control, HR Competence, Information
Technology on Distribution Performance to Increase
MSME Income. The value of R2 is used to measure
the level of variation of changes in the independent
variable to the dependent variable. The R2 value of
this study can be seen in the following table :

Table 1. R Square Output

R Square R Square
Adjusted
Performance 0.698 0.694
Income 0.923 0.921

Based on Figure 4.15 above, it can be concluded as
follows:
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1. R Square for performance variables by 69 , 8 %, which
means that it is included in kategor i Strong. while the
remaining 30.2 % is explained by other variables
outside the research model.

2. The value of R Square for variable Revenue amounted
to 92, 3 %, which means that it is included in Boston
egori Strong. while the remaining 7.7 % is explained
by other variables outside the research model

Table 2. R Square Output

T Statistics P

(|O/STDEV|)  Values
Locus of control -> Performance 2,969 0.003
Locus of control -> Income 7.042 0.000
HR Competency -> Performance 3.573 0.000
HR Competence -> Income 4.406 0.000
Information technology -> 2,359 0.019
Performance
Information technology -> 7.581 0.000
Revenue
Performance -> Revenue 5.885 0.000
Information technology -> 2.115 0.035
Performance -> Revenue
Locus of control -> Performance - | 2,723 0.007
> Revenue
HR Competence -> Performance - | 3.088 0.002
> Income

The following isa discussion of each hypothesis test based
onthe test results summarized inthe Table 2 :

1.  Effect of Locus of control on Performance Based on

the table. 2 explains that the influence of locus of
control of the performance (p = 0, 00 <0.05) HO
rejected H1 accepted, meaning there is positive and
significant correlation between locus of control with
performance .
A study conducted by [30] stated that a higher
internal locus of control can encourage anincrease in
employee performance. In addition, in the research
of DI. [31], [18], [31] state that locus of control can
affect the performance of employees. Failure ina job
should be considered as an unstable thing, where we
assume that the success achieved is the result of
external factors and when experiencing failure
internal factors are said to be the cause [32].

2. The Effect of Locus of Control on Income Based on
the table. 2 illustrates that the influence of locus of
control on income (p =0, 00 <0.05) HO rejected H1
accepted, meaning there is positive and significant
correlation between locus of control with Revenue.
Inthe research of [8] stated that locus of control has a
positive effect on the quality of financial reports. In
addition, the results of research found by [33] that
there is a positive influence between locus of control
and the performance of credit analysts. In contrast to
the results of research from [34] that there is a
negative influence between external locus of control
and individual performance.
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The Influence of HR Competence on Performance
Based on the table. 2 illustrates that the influence of
HR Competency on the Performance (p = 0, 00
<0.05) HO rejected H1 accepted, meaning there is
positive and significant correlation between HR
Competency with Performance .

As already explained that there are several things
contained in the performance. Among them are
stated by [35] namely effectiveness and efficiency.
Authority (Authority), Discipline and Initiative.
Besides that, the components that make up
competencies in [36] include knowledge, skills, self-
concept, self-characteristics and motives that have
the potential to affect existing performance. These
results can also be proven through previous research
including by [37] regarding the influence of
competence on employee performance quite a lot,
but the author refers to research conducted on the
effect of work competence on lecturer performance.
The results of the study indicate that competence,
which consists of: knowledge, skills and work
experience has a significant influence on improving
lecturer performance. While the most dominant
variable affecting the performance of lecturers is
knowledge.

The Influence of HR Competence on Income Based
on the table. 2 illustrates that the influence of
Competence HR to income (p = 0, 00 <0.05) HO
rejected H1 accepted, meaning there is positive and
significant correlation between HR Competency
with Revenue.

This shows that, with good HR competence,
knowledge and ability regarding matters relating to
financial aspects will improve the ability to manage
finances in the company is also getting better so that
it will increase the financial capability of an MSME.
They are not trusted to get a loan for several reasons,
firstly, there is still a lack of knowledge and
procedures in understanding the requirements to
apply for a loan to a financial institution, secondly,
they do not meet the requirements of the entrepreneur
to apply for a loan to a financial institution. Both of
these reasons, if seen, will come from the lack of
competence of entrepreneurs regarding the ins and
outs of applying for loans to financial institutions.
Effect of Information Technology on Performance
Based on the table. 2 illustrates that the influence of
Information Technology on the Performance (p=0,
00 <0.05) HO rejected H1 accepted, meaning there is
positive and significant correlation between the
Information Technology with Performance .

Thus it can be concluded that the mastery of
information technology has a positive and
significant effect on employee performance, where
by providing empirical evidence that the mastery of
information technology for employees which
includes: the usefulness/benefits of IT, ease of use of
IT, attitudes towards IT behavior, IT behavioral
intentions, and behavior towards IT so that it can
affect employee performance. So that it can be seen
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the performance of employees according to the SKI
assessment at this company to get performance
criteria that reach the target, above the target even
extraordinary performance criteria as well as good
competence even very good behavioral intentions
are needed from each employee in mastering
information technology so as to produce work
quality, quantity  work, punctuality and
independence of each individual

In the performance criteria, in the implementation of
work, if an employee makes a mistake, he will get a
warning, on the other hand, if he does, he will get a
reward. Employees carry out tasks in accordance
with the limits of authority based on job descriptions,
report work results according to actual conditions,
carry out work with enthusiasm, a sense of
responsibility, efficiently and effectively and
independently. So the individual characteristics of
employees as one of the factors that have relevance
for the organization and is believed to be able to
contribute to employee performance (Pio, etal 2015)

Effect of Information Technology on Revenue Based
on the table. 2 illustrates that the influence of
information technology on the Revenues (p =0, 00
<0.05) HO rejected H1 accepted, meaning there is
positive and significant correlation between the
Information Technology by Revenue.

Thus, by utilizing developing modern technology,
the increase will not be able to provide positive
results for national economic growth. Information
technology is helping to increase revenue SMEs is to
market or promote wares in social media or by way of
online sales on the other hand sellers can sell in his
shop and can sell its goods online. Information
Technology is the utilization of technology
developments and internet-based applications
provided by digital platform companies to market
and sell service products with the expectation of a
sustainable increase in operating income. This
research is supported by (Hasanah, Kholifah, and
Alamsyah 2020) who are related to this research ,
where technology both has a positive effect on the
income of MSMEs in Purbalingga Regency. When
utilizing information technology correctly, the
income of MSMEs obtained will also increase. In
addition, the use of technology for sales and
marketing activities such as the use of social media
can reach more people in a shorter time, and is
cheaper and has a wider reach.

Effect of Performance on Revenue Based on the
table. 2 illustrates that the influence of performance
against revenue (p = 0, 01 <0.05) HO rejected H1
accepted, meaning there is positive and significant
correlation between performance with revenues.
The workforce can assist in the production process
and serve consumers so that consumer demands can
be met. If consumer demand can be met then income
will also increase. This shows that the relationship
between labor and income is positive, meaning that
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10.

the increasing number of workers will increase
productivity so as to increase the income of Batik
Center SMEs in Pekalongan City. This study is in
line with research conducted by Anjani (2017) where
in this study the variable number of workers has an
effect on income with a coefficient value of 0.762.
The results of the regression analysis from the partial
test also show that the number of workers is a factor
that has a significant effect on the income of shop
business owners. coffee in Malang.

The Effect of Locus of Control on Revenue Through
Performance Based on the table. 2 explains that the
influence of Locus of control on Income through
Performance (p = 0.03 <0.05) then HO is rejected H1
is accepted, meaning that there is a positive and
significant influence between Locus of control and
income through Performance.

This study refers to the research found by [8] namely
that locus of control has a significant positive effect
on the quality of financial reports. In addition, in the
research found by [33], namely the locus of control
has a positive effect on the performance of credit
analysts and in the research of [30] stated that the
main influence of the level of locus of control on
performance is significant, it means that the
performance of the group of employees at the
internal locus of control level is higher than the
performance of the group at the external locus of
control level. The LPD manager, namely the LPD
management itself, is very important to have a locus
of control because the locus of control has a role in
employee performance motivation. The difference
in locus of control that each individual has can
describe different motivations and performances.
The Influence of HR Competence on Income through
Performance Based on the table. 2 explains that the
influence of HR Competence on Revenue through
Performance (p=0.00<0.05) then HO is rejected H1
is accepted, meaning that there is a positive and
significant influence between HR Competence and
Income through Performance

Competence is a key factor to determine someone in
producing excellent performance [6]. Competency
analysis is mostly devoted to career developmentand
the level of competence is needed to determine the
effectiveness of the expected level of performance
[30]. The relationship between HR competence in
accounting and the quality of financial reports refers
to the results of research found by [8] and [30] which
prove that there is a positive influence between
human resource competence and the quality of
financial reports. Then, in the research of [21] found
that human resource competence has a positive
influence on the quality of financial reports.

Effect of Information Technology on Revenue
through Performance Based on the table. 2 illustrates
that the influence of information technology on the
Revenues through Performance (p=0, 00 <0.05) HO
rejected H1 accepted, meaning there is positive and
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significant correlation between the Information
Technology Revenue through Performance.
MSMESs need to take advantage of ICT to increase
their competitiveness, considering that in this era of
globalization, the arena of competition is
increasingly competitive , and is global in nature. It
also includes activities that support these market
transactions, such as advertising, marketing,
customer support, security, delivery, and payments.
[26]. The type of E-Business used by airline service
companies is B2C, namely Business to Customer. E-
commerce can be defined as the application and
application of e-business (e-business) related to
commercial transactions, such as: transfer of funds
electronically, online marketing (online marketing),
online transaction processing (Transaction Online),
product promotion and others. -other. Respondents'
responses to the company's performance variable
(MSMEs) on the use of information technology
showed that the company's performance in UMKM
was significantly above the performance standard,
meaning that the company's targeted performance
could be achieved significantly above the company's
performance standard because of the influence of the
use of information technology, so that growth in
production, sales, revenue, profit, return on
investment, product development, marketing area,
and human resources significantly increased above
the company's performance standards.

4.2.Conclusion

1. Effectof Locus of control on Performance Based
on the table. 2 illustrates that the influence of
locus of control on the Performance (p =0, 00
<0.05) HOrejected H1 accepted, meaning there is
positive and significant correlation between
locus of control with Performance.

2. The Effect of Locus of Control on Income Based
on the table. 2 illustrates that the influence of
locus of control on revenues (p =0, 00 <0.05) HO
rejected H1 accepted, meaning there is positive
and significant correlation between locus of
control by Revenue.

3. The Influence of HR Competence on
Performance Based on the table. 2 illustrates that
the influence of HR Competency on the
Performance (p = 0, 00 <0.05) HO rejected H1
accepted, meaning there is positive and
significant correlation between HR Competency
with Performance .

4. The Influence of HR Competence on Income
Based on the table. 2 illustrates that the influence
of Competence HR to income (p =0, 00 <0.05)
HO rejected H1 accepted, meaning there is
positive and significant correlation between HR
Competency with Revenue.

5. Effect of Information Technology on
Performance Based on the table. 2 illustrates that
the influence of Information Technology on the
Performance (p = 0, 00 <0.05) HO rejected H1
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