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ABSTRACT

Additional education provides expanding career opportunities and a variety of professional prospects. The
professional retraining program "Translator in the field of professional communication” developed and implemented
at the Siberian State University of Science and Technology named after Academician M.F. Reshetnev meets modern
requirements for the training of high-level specialists and the needs of the personnel market. The paper considers the
aspects of analysing the reasons and factors motivating students to learn a foreign language in professional retraining
courses. Surveys of the participants of the educational process were carried out. Their purpose was to clarify the
motives and goals of additional learning a foreign language as a tool in the professional sphere and the participants'
perception of the effectiveness of obtaining the required knowledge. The features of the formation of consumer
demand for the program offered by the university were studied. The analysis of the structure of groups and the
dynamics of their enrolment were carried out. The survey data were processed by standard methods of statistical
analysis. Such programs supported by partnerships with foreign educational organisations play a significant role in the
development of an educational institution as a way to form its image.

Keywords: Professional retraining, Motivating factors, Educational service, Academic mobility, Self-

development.

1. INTRODUCTION

Within many years learning a foreign language has
not been among main purposes in Russian educational
institutions. The absence of perspectives for graduates
might be the reason of such a situation. Students did not
want to master a language as they did not see any future
possibility to use it in their work in an international
company. This state of affairs remained the same even
after the Soviet Union has turned into fifteen
independent states [1]. But since then everything has
changed considerably.

In modern Russia, obtaining first-class knowledge is
prestigious and plays a significant role in building a
future career. It is vital for increasing competitiveness
and finding pace in the labour market. Therefore, a
number of people motivated to continue their learning
throughout their lives is increasing every year [2].

The system of additional education is considered to
be a part of the education system for adults. The
peculiarity of this system is defined by the fact that it is
highly desired mainly among adults, who usually mix
work with study and have secondary or higher
education. They are more interested in learning if they
have motivation for additional education and see the
perspectives of using it for development of their careers
[3]. Consequently, the educational process in additional
education has several peculiarities. They are: the need
for justification, realization of the bare necessity for
training, usefulness, striving for independence, life
experience usage, etc. [4].

Additional education is provided by several
educational programs besides the major educational
programs and state educational standards. It is carried
out on the basis of four levels of vocational education. It
is mainly a "super-basic* and often postgraduate
education.
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Nowadays higher educational institutions encourage
their graduates to acquire additional professional skills
and to develop existing ones. Research shows that about
71% of students are faced with the necessity to have
additional education, and 51% of them already received
such education in parallel with their major speciality [5].

Foreign language courses offered by universities
also play a significant role in providing successful
future careers for graduates [6]. The analysis of modern
educational standards convinces us that today's main
trends in educational policy can be attributed to the
actualisation of practice-oriented higher professional
education. It means that a higher school graduate,
besides the essential professional competencies, must
have several personal skills providing effective
communicative activity, working in a team, practising
intercultural  interaction,  self-organisation,  self-
development, etc. In this regard, the importance of
foreign-language training increases since it becomes
possible through language education to solve a whole
complex of methodological problems, including
forming students' universal and general professional
competencies and personal qualities [7].

The main aim of teaching a foreign language is to
form the ability to communicate [8]. So, acquiring such
additional skills as foreign languages is very important
in training future specialists. Taking this fact into
account, the Siberian State University of Science and
Technology named after academician M.F. Reshetnev
organised additional professional retraining courses
"Translator in the field of professional communication"
(hereinafter TPC) for bachelors and specialists, as well
as for undergraduates and postgraduates. The
organisation of such courses helps students to develop
and improve their professional language level actively.

2. METHODS

The reasons and motivation for learning a foreign
language were analysed using statistical data gathered
surveying the students of professional retraining courses
"Translator in the field of professional communication”.
Statistical data were processed using classification and
comparative analysis. MicrosoftExcel software product
was used for visual presentation of information.

3. RESULTS

Two surveys were conducted among students of the
Siberian State University and students of the TPC
program concerning the attitude towards studying
foreign languages and the demand for such courses.

Students answered ten questions related to studying
foreign languages and identified the circumstances that
affect the necessity and need for learning foreign
languages during the research. The question of
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motivation for learning was among the most significant
ones. The students pointed out such factors as:

1. Work. Knowledge of a foreign language allows
applying for a more high-paid job and the perspective of
career growth or working in a foreign company.

2. Traveling. Doing it independently one can not
only get new impressions and save money but also
avoid popular tourist areas full of people.

3. Study. Knowledge of a foreign language presents
the opportunity to study abroad and pass exams in a
foreign language.

The data is presented below in Figure 1.

What can mottvatel motivates you in learning a foreion language

upcotning exam - 41%

L travelling ahroad - 56%

3 studying abroad - 41%
prestigions job - T0%

4 other - T

Figure 1 Motivating factors for learning a foreign
language.

The following data were obtained as the answers to
questions concerning the time devoted to learning a
foreign language and the significance of the teacher in
this process:

- the length of time devoted to learning a foreign
language (72% of respondents) is an indicator of a
serious attitude towards learning;

- learning with a teacher appears to be more
suitable for respondents (70%) than independent, i.e.,
self-directed learning (25%);

- learning is considered to be an auxiliary type of
learning (Figure 2).

How much tirne do you spend on learning a foreign language?

mote than an hour
an less that aty hout pet week - 28%

other (l) mote than an hour per week - 72%

othet - 0%
less than | howr

13
Who helps you in learmng a foreign language?

teighboutfriend I neighbourfriend - 3%

teachet _ teacher - 0%
aohosy |

other
o & 6 24 a2 4 Other-0

fohody - 23%

Figure 2 Attitude towards learning.
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4. DISCUSSION

According to the survey, students are motivated for
long-term learning of a foreign language, which also
indicates the demand for foreign language training
courses over the last four years.

As a rule, the TPC courses are chosen by students
who study at the university that organises such courses.
However, according to the archival data analysis, over
the last five years, in each group of TPC courses, there
were from one to two percent of students who were
either students of other educational institutions or
already working specialists who needed foreign
language skills due to their professional activities.
Figure 3 shows the quantitative characteristics of TPC
courses over the last four years. Representatives of
technical specialities occupy approximately 51 - 59% of
places at such courses; 24-25% of students are students
of economic specialities [9].

The purpose of getting additional education

practical
knowledge
prestigious
job
selfiimprove.
ment
additional
incofme
toutism

80%)

Figure 3 Quantitative characteristics of TPC courses
(hereinafter referred to as FL). Temporary motivation is
shown by the upcoming exam in a foreign language and
travel abroad (41% and 40%, respectively).

At the same time, it seems necessary to consider the
interest of the university students in information about
educational services. Mastering one or more foreign
languages is one of the essential parts of preparing
students  for  professional  work.  Exchanging
professionally vital information not only in the native
but also in a foreign language is a prerequisite for
permanent professional growth [10].

The function of a foreign language as a means of
professional orientation is to improve skills and abilities
in professional activities and to ensure the pursuit of
career prospects. Naturally, this function is realised
through the organisation of the educational process, as
well as the provision of additional education services.

Another analysis is related to studying the demand
of the consumer audience for this educational service.

The research shows that 40% of respondents
suppose additional language training to be essential for
specialists in engineering, because it gives practical
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skills that may give better opportunities in further
studying and work.

More than half of the TPC students (60% of the
respondents) would like to be taught by foreign
specialists. Therefore, it is advisable for a university to
actively develop partnerships with foreign universities,
since the qualifications of teachers and the knowledge
that they can transfer to students are very important
factors when deciding on studying for an additional
program.

Additional language courses are especially popular
with university graduates (41% of respondents are
higher university degree specialists); consequently, it
can be said that communication campaigns aimed at this
target audience will repay.

The second survey shows a stable interest towards
getting additional higher education in foreign languages.
This fact proves the students’ wish to have more
opportunities of getting a high-paid job (70%). But still
the majority of young people (Figure 4) look for self-
improvement (80% of the respondents).

According to the survey results, most respondents
are first-year university students. This fact shows the
desire of young people, yesterday's entrants, to self-
improvement and expanding professional opportunities.

30 TPC courses. A number of students

25

20

15
10
| |
[
e 2017 2018 20138 2020

W cconomical specialitics W technical speciaities

humanitarian specialitics

Figure 4 The purpose of getting additional education.

5. CONCLUSION

Thus, the professional retraining program
"Translator in the field of professional communication”,
on the one hand, meets the primary needs of the target
audience in increasing the chances of getting a
prestigious job in the future, self-improvement, and
expanding their opportunities, such as academic
mobility, travelling. At the same time, the role of
promotion as an information source about the available
offers on the educational services market and as a way
of forming the image of an educational institution is
increasing.
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