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Abstract— This research aims to find out and analyze 

R2's ability to predict the ability of all independent 

variables to influence the dependent variable, namely 

fair opinion without exception (UQO). Second, to find 

out and analyze and explain the ability of all 

independent variables in influencing the dependent 

variable, to find out and analyze and explain the ability 

of all dependent variables to influence the dependent 

variable (UOQ). The research method used is quan-

titative, using Multiple Linear Regression. The result of 

the coefficient of determination R2 is 54%, the 

remaining 46%, influenced by other variables outside of 

this study. Simultaneously and partially independent 

variables have a positive and significant effect on the 

dependent variable. In conclusion, the results of the 

study show that both simultaneously and partially the 

independent variable has a positive and significant effect 

on the dependent variable, namely WTP. 

Keywords— multiple capabilities,  can achieve un 

qualified opinion (UOQ) 

I.  INTRODUCTION  

Based on the title above, the writer can identify 

the elements that become the main problem in this 

research [1]. Unqualified opinion, formed from 

multiple variables, namely: (a) organizational com-

mitment, (b) human resource competence, (c) stan-

dard operating procedures, (d) internal control, (e) 

motivation, and (f) evaluation, these eight variables 

can form a fair opinion without exception [2]. For 

more details, the eight variables can be explained 

below. 

1.1 Organizational commitment  

Organizational commitment [3] states a person 

or employee who takes sides in a particular orga-

nization. Meanwhile [4] states that organizational 

commitment is an attitude that reflects the extent to 

which a person knows his or her organization”. Orga-

nizational commitment reflects a person's level of 

understanding of the organization. This is related to 

organizational goals [5]. Then the results of previous 

research show the same thing, that one of the research 

objectives is to determine the independence of the 

auditor towards organizational commitment [2]. 

1.2 Competence of human resources 

Competence of human resources (HR) is the 

ability of a person/individual in the organization. To 

carry out the functions and authority of a person, one 

must have a vision, mission, and goals [6]. Com-

petence is seen as the ability to achieve performance, 

to produce the outputs and results expected by the 

organization. Meanwhile, [7] explains that HR com-

petence is an ability related to knowledge, skills, abi-

lities, and characteristics inherent in a person's per-

sonality that directly affects performance [8]. 

1.3 Standard operating procedures 

Standard operating procedures are following 

Government Regulation [9], concerning Standard 

Operating Procedures (SOP) for Understanding 

Government Administrations (SOP), and [10] exp-

laining that SOPs are a series of specific instructions. 

Standardized writing regarding various processes of 

organizing organizational activities. Furthermore, [11] 

stated that the standard operating procedure (SOP) is 

a reference for carrying out work tasks. And the SOP 

functions as a performance appraisal tool for gover-

nment agencies based on technical, administrative, 

and procedural indicators that are following work 

procedures, work procedures, and work systems in 

government units (8]. 

1.4 Internal Control 

Internal control [11] is an organizational plan 

and all methods and provisions that can be 

coordinated and implemented to protect the organiza-

tion's assets  [12], and definetion of internal control 

according to the Public. 
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Accountants (IAPI) which defines internal control as 

a process carried out by all elements of management 

and staff. The government's internal control [13] is an 

internal control system that is carried out comprehen-

sively within the central government and regional 

governments.  

 

1.5 Motivation 

Motivation is a person's interest in various things 

that can encourage [14]. In addition, motivation is the 

driving force of a person to carry out his main duties 

[15]. The same thing is said [12] that one's job satis-

faction, regardless of the dreams that have been 

dreamed of, has been achieved. Indeed, motivation 

can improve the quality of one's work. Because 

motivation is the driving force that can stimulate 

someone to improve their performance. 

1.6 Budget 

The regional or state revenue and expenditure 

budgets [6] and [16] state that the state revenue and 

expenditure budget is the lifeblood of development 

activities in all fields [4] while stating that the budget 

is managed based on government accounting 

standards [14]. This is tantamount to explaining that 

the APBD is a budget set by the government for one 

year. In addition  [18] explained that the state and 

regional budgets must be managed properly so that 

the budget planned by the government can improve 

the welfare of the people in the regions. 

1.7 Evaluation 

Evaluation  [17] are a follow-up to the suista-

nability assessment stage which includes substance 

and matching between work plans and achievements. 

Evaluations are carried out by various researchers 

related to the field of expertise, then adjusted accor-

ding to achievements [17].  After the evaluation is 

carried out, it is followed up with improvements, if 

any weaknesses are found in the im-plementation [19]  

However, at this stage, it is followed by follow-up 

repairs, if an error occurs in the implementation of the 

activity. So that the evaluation carried out is 

associated with activity achievement indicators [20], 

and [17]. 

 

 

II. LITERATURE REVIEW 

Literature review [21] is a guide that is used as a 

guide for writers to conduct research. In addition, the 

library can be used as a supporter and can serve as a 

justification for the results of research conducted [22]. 

The literature review referred to in this article is in 

addition to reference books, as well as scientific 

articles that are relevant to the context of this rese-

arch. In addition, it is also used as an inseparable part 

of empirical studies conducted by previous resear-

chers. 

2.1 Organizational commitment  

Organizational commitment [3]  is the leader's 

awareness in paying attention to the organization he 

leads. Meanwhile, [4] states that organizational 

commitment is an attitude that reflects one's perso-

nality regarding and is bound to the organization, and 

[4] explains the results of previous research finding 

that organizational commitment has a positive effect 

on the system formed within the organization. Based 

on this explanation, the proposed hypothesis is. 

H1. Organizational commitment has a positive and 

significant effect on unqualified opinion (UQO). 

2.2 Competence of human resources 

Competence of human resources (HR) can be 

done properly and correctly if we know what and how 

human resources are empowered [6] states that human 

resources (HR) are the main and first capital for the 

organization. Human resources consist of a person's 

thinking power and physical power [23]. The ability 

of human resources (HR) is the ability that is owned 

and attached to a person or individual in a particular 

organization to carry out their functions and powers to 

achieve organizational goals  [24]. According to this 

explanation, the proposed hypothesis is: 

H2. Human resource competence has a positive and 

significant effect on unqualified opinion (UQO). 

2.3 Standard operating procedures 

Standard operating procedures are made by the 

central government [9] and [11] explains that the 

preparation of standard operating procedures (SOPs) 

is written instructions that are standardized and 

become an agreement in the organization of Orga-

nizational activities [10]  SOP functions as a tool for 

assessing the performance of government agencies 

based on technical, administrative, and procedural in-

dicators that are following work procedures, proce-

dures, and work systems in government units [9]. 

Based on the explanation above, the proposed 

hypothesis is: 

H3: Standard operating procedures have a positive 

and significant effect on unqualified opinions. 

2.4 Internal Control 

Internal control is an organizational plan and all 

the methods and provisions that can be coordinated 
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and implemented to protect the assets of the orga-

nization's assets [11] Then regarding the Govern-

ment's internal control system [12] states that: internal 

control is an integral process and activities carried out 

continuously by the leadership, all employees to 

achieve organizational goals effectively and 

efficiently [13], and  [12]. Based on the explanation 

above, the proposed hypothesis is. 

H4: Government internal control has a positive and 

significant effect on unqualified opinions. 

2.5 Motivation 

Internal auditor motivation affects audit quality, so 

audit quality can make a major contribution to a fair 

opinion without exception if it is audited by a 

government external auditor [14]. So the experience 

and motivation of auditors can have a positive 

influence on the quality of financial statements in the 

form of opinions given if audited by external parties 

[15]. Based on the explanation above, the proposed 

hypothesis is: 

H5: Motivation has a positive and significant effect 

on unqualified opinions. 

2.6 Budget 

The regional or state revenue and expenditure budgets 

[6] and [16] state that the state revenue and 

expenditure budget is the lifeblood of development 

activities in all fields [18] while stating that the 

budget is managed based on Government Accounting 

Standards [18]. This is the following explaining that 

the APBD is a budget that has been determined by the 

government for one fiscal year. Based on the explana-

tion above, the proposed hypothesis is: 

H6. The budget has a positive and significant effect 

on fair opinion without exception. 

 

2.7 Evaluation 

Evaluations [17] and  [19] stated that the follow-up to 

the suitability assessment stage includes the substance 

that links the work plan with achievements. The 

evaluation was carried out by various researchers, 

related to the field of activity and then adjusted to the 

contract [20]. But many do not understand, the 

usefulness of evaluation. After the evaluation has 

been carried out, a meeting of the results of the 

evaluation is also often held [17]. Then there was a 

specific meeting aimed at discussing the findings 

during the evaluation [18]. Based on the explanation 

above, the proposed hypothesis is: 

H7: Evaluation has a positive and significant effect on 

fair opinion without exception. 

III. RESEARCH METHOD 

The research design used in this study is a 

quantitative approach, with the Multiple Linear 

Regression Model [42], (Wiyono, 2011), and [44]. 

This research is following the title taken “Multi-

component Analysis in Reaching Unqualified Opi-

nions (UQO). The independent variables in this study 

are organizational commitment, human resource 

competence, standard operating procedures, govern-

ment internal control, adequate budget, monitoring of 

all activities, and evaluation of all activities, while the 

dependent variable in this study is an unqualified 

opinion (Y), then the relationship of these variables is 

in the form of Multiple Linear Regression with the 

following formula:  

Y= a + β1X1 + β2X2 + β3X3 + β4X4+ β5X5 + 

β6X6 + ß7X7 + e.                            

(1)   

Information.  

Y = Un Qualified Opinion (UQO).  

a = Constant.  

X1 = Organizational commitment.  

X2 = Competence of human resources.  

X3 = Internal control standard.  

X4 = Internal control. X5 = Motivation.  

X6 = Budget.  

X7 = Evaluation, and 

 β1X1 = Regression coefficient, and  

e = Intruder error.  

And the indicators used in this study use a Likert 

Scale, points 1,2,3,4, and 5. 

IV. ANALYSIS AND DISCUSSION RESULTS 

The results of the analysis and discussion of this 

study include (1) the respondent's profile, for exam-

ple, gender, respondent status, respondent's age, 

respondent's education level, respondent's type of 

occupation, and respondent's income level. (2) Statis-

tical analysis, and (3) Discussion of research results. 

4.1 Research Results 

Based on the results of statistical tests that 

have been carried out, it can be seen that from a total 

of 714 respondents, the minimum, maximum and 

average results and standard deviations are known 

based on Table 1 below. 

Table 1 Results of Residuals Statistics 

 
Minimum Maximum Mean 

Std. 
Deviation N 
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Predicted 

Value 
11,6838 19,9706 17,2685 1,69965 745 

Std. 

Predicted 

Value 

-3,286 1,590 ,000 1,000 745 

Standard 
Error of 

Predicted 

Value 

,077 ,528 ,161 ,045 745 

Adjusted 

Predicted 

Value 

,077 19,9704 17,2681 1,69859 745 

Residual -4,77767 4,61331 ,00000 1,60101 745 

Std. 

Residual 
-2,970 2,868 ,000 ,995 745 

Stud. 
Residual 

-2,980 2,881 ,000 1,002 745 

Deleted 

Residual 
-4,81090 4,65575 ,00037 1,62125 745 

Stud. 
Deleted 

Residual 

-2,996 2,895 ,000 1,003 745 

Mahal. 

Distance 
,688 79,140 6,991 5,779 745 

Cook's 

Distance 
,000 ,046 ,002 ,003 745 

Centered 

Leverage 
Value 

,001 ,106 ,009 ,008 745 

a. Dependent Variable: Unqualified Opinion (WTP) 

 

4.2 Multiple Linear Regression Analysis 

Based on the data entered in this study, the output of 

the first data processing is a multiple linear regression 

analysis with values as shown in Table 2. 

 

Table 2 Multiple Linear Regression Model Summary 

Model R R 

Square 

Adjusted 

R 

Square 

Std. 

Error of 

Estimate 

Change 

Statistics 

R 

Square 

Change 

F 

Change 

1 .731a ,535 ,530 1,600 ,535 120,931 
Source: data processed with SPSS Version 23 

Based on the first output on the analysis of R 

Square (R2) or multiple linear correlations with a 

value of 0.535. While the lowest and highest values 

ranged from -1 to d. 1. So the R-value in table 2 

above is 0.53.5 rounded off to 54%. This value inc-

ludes having a close or strong influence, which is a 

simultaneous coefficient on the variables X1 to d. X7 

against unqualified opinion (UQO/Y). The value of 

R2 can be denoted as a percent (%) or the value of R2 

above is 0.53.5% or rounded up to 54%. The remain-

ning 46% is influenced by other variables outside this 

research model. And statisticians recommend using 

R2 to see the effect of multiple linear regression. The 

reason is if using the value of R2 if the value of R2 

can experience additional value when a new variable 

is entered partially it will not experience a significant 

change. Furthermore, the f test is the second output, 

namely the f test analysis, which aims to determine 

the joint effect on the dependent variable of Fair 

Opinion Without Knowledge (Y). To see the results 

of the F test used in this study can be seen in Table 3. 

Table 3 Simultaneous Test Results (Test F) ANOVAa 

Model Sum of 

Square 

df Mean 

Square 

F Sig 

1  Regression 2167,040 7 309,577

  

120,931 0.000b 

     Residual 1884,116 736 2,560   

    Total 4051,156 743    

a. Dependent Variable: Unualified Opinion (WTP/Y) 

 

Then proceed with doing the t-test, because the t-test 

serves to see the effect of each independent variable 

on the dependent variable. To see the results of these 

tests can be seen in Table 4. 

Table 4 Partial Test Results (t-Test) 

Model Unstand

ardized 

Coefficie

nts 

 Standardized 

Coefficients 

Uji t Sig 

 B Std. 

Error 

   

1 (Constant) 1,866 0,744 - -2,510 ,012 

Organizational 

Commitment 

(X1) 

,131 ,028 ,131 4,746 ,000 

HR 

Competency 

(X2) 

,110 ,032 ,109 3,470 ,001 

Standard 
Operating 

Procedure (X3) 

,100 ,032 ,103 3,124 ,002 

Internal control 

(X4) 
,146 ,033 ,120 4,370 ,000 

Motivation 

(X5) 
,146 ,033 ,120 4,370 ,000 

Budget (X6) ,091 ,031 ,087 2,953 ,003 

Evaluation 
(X7) 

,419 ,034 ,394 12,313 ,000 

a. Dependent Variable: Unualified Opinion (UQO/Y) 

Source: data obtained by using SPSS Version 23. 

Based on the results of the calculations in Table 

4 above, it can be seen that the significance value of 

organizational commitment is 0.000, then the decision 

taken is if the t-count value obtained is 0.000 <0.05, 

then this value indicates a significant value, which 

explains that if the value obtained is less than 0.05, 

organizational commitment has a positive and 

significant effect on unqualified opinion. Further-

more, HR competence has a positive and significant 

effect on Unqualified Opinion, because the results 

obtained from the calculation show 0.001 < 0.050 so 

that it can be concluded that HR competencies have a 

positive and significant impact on unqualified opi-
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nion. Standard Operating Procedure shows the calcu-

lation results with a significant value of 0.002 < 0.05. 

This value indicates that standard operating proce-

dures have a positive and significant effect on the 

unqualified opinion. Likewise, Internal control has a 

positive and significant effect on Unqualified 

Opinion, because the results of the t-count calculation 

obtain a value of 0.000 < 0.050. Then motivation has 

a positive and significant effect on unqualified 

opinion because the calculation results show that the 

t-count value obtained is 0.000 < 0.050. Furthermore, 

the budget has a positive and significant effect un 

qualified opinion (UQO). This is following the results 

of the t-count calculation obtained with a value of 

0.003 < 0.050. Furthermore, the evaluation has a 

positive and significant effect on the unqualified 

opinion (UQO). The calculation results show that the 

t-count value obtained is 0.000 < 0.050. This value is 

greater than 0.050 so it can be said that the evaluation 

has a positive and significant effect on Unqualified 

Opinion (UQO). 

4.5 Analysis and Discussion 

Based on the test results described above, the 

material discussed in the discussion of the research 

results is as follows. 

1. R2 Analysis  

R2 analysis shows that the calculation results 

show that simultaneously the accuracy of the 

model in this study, namely the variables of 

organizational commitment, human resources, 

standard operating procedures, internal control, 

motivation, budget, and evaluation together only 

affects achieving 54% can influence the 

Unqualified Opinion variable (UQO/Y), and 46% 

is influenced by other variables outside this 

research model. 

 

2. Test F (Simultaneous) 

 Based on the calculation results show that the 

variables of organizational commitment, HR com-

petence, standard operating procedures, internal 

control, motivation, budget, and evaluation show 

that all these variables have a positive and 

significant effect on Unqualified Opinion. This 

can be seen from the calculation results as shown 

in Table 3 showing a significance value of 0.00 < 

0.050. The results of this study are supported by 

the results of research conducted  [6], which states 

that simultaneously has a positive and significant 

effect on the dependent variable (Y). Because this 

variable is tied to an independent variable, such as 

the independent variable in this study [23], and 
[24]. 

 

3. The t-test (Partial) 

a. Organizational commitment 

The calculation shows that organizational 

commitment shows the value obtained based 

on the results of the SPSS Version 23 test, as 

shown in table 4, it has a significant value of 

0.000 < 0.050, this value indicates that 

information technology has a positive and 

significant impact on unqualified opinion 

(UQO). The results of this study are 

supported by the results of research 

conducted [3] and [4] which state that 

organizational commitment has a positive 

and significant effect on Unqualified 

Opinion. 

b. HR Competence 

The calculation shows that the competence 

of human resources shows the value obtained 

based on the results of the SPSS Version 23 

test, obtaining a value of 0.001 < 0.050, this 

value has a positive and significant effect on 

unqualified opinion (UQO). The results of 

this study are supported by the results of 

research conducted [6] and [7] which state 

that HR competence has a positive and 

significant effect on Unqualified Opinion 

(UQO). 

 

c. Standard Operating Procedure 

The calculation shows that the Standard 

Operating Procedure (SOP) shows a 

significant value of 0.002 < 0.050, this value 

indicates that the SOP has a positive and 

significant effect on unqualified opinion 

(UQO). The results of this study are 

supported by the results of research 

conducted [9] and [11] which state that 

operational standards have a positive and 

significant effect on unqualified opinion 

(UQO). 

d. Internal Control 

The calculation shows that the internal 

control shows the value obtained based on 

the results of the SPSS Version 23 test, 

obtaining a significant value of 0.000 < 

0.050, this value indicates that the discipline 

of the apparatus has a positive and 

significant effect on unqualified opinion 

(UQO). The results of this study are 
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supported by the results of research 

conducted [11] and [12] which state that 

internal control has a positive and significant 

effect on unqualified opinion (UQO). 

e. Motivation 

The calculation shows that motivation shows the 

value obtained based on the results of the SPSS 

Version 23 test, obtaining a significant value of 0.000 

< 0.050, this value indicates that motivation has a 

positive and significant effect on unqualified opinion 

(UQO). The results of this study are supported by the 

results of research conducted [14] and [13] which 

state that motivation has a positive and significant 

effect on Unqualified Opinion (UQO). 

f. Budget 

The calculation shows that the budget shows the value 

obtained based on the results of the SPSS Version 23 

test, obtaining a significant value of 0.003 < 0.050, 

this value indicates that the budget has a positive and 

significant effect on the unqualified opinion (UQO). 

The results of this study are suported by the results of 

research conducted [6]; [16] and [18] which state that 

the budget has a positive and significant effect on 

unqualified opinion (UQO). 

g. Evaluation 

The calculation shows that the evaluation shows the 

value obtained based on the results of the SPSS 

Version 23 test, obtaining a significant value of 0.000 

< 0.050, this value indicates that the evaluation has a 

positive and significant effect on the unqualified 

opinion (UQO). The results of this study are 

supported by the results of research conducted [17]; 

[19] and  [20] which state that evaluation has a 

positive and significant effect on unqualified opinion 

(UQO). 

V. CONCLUSION 

Based on the results of the calculations that have 

been carried out, starting from the Multiple Linear 

Regression Test, it shows very good results. Further-

more, the authors carried out the test simultaneously 

(simultaneously) which showed a very good value. 

And finally, the author conducted an individual test 

(partial) which showed that it was very good because 

all the independent variables in the study had a posi-

tive and significant effect on the unqualified opinion 

(UQO). In addition to this information, there is more 

important information, that the multi-component 

variables in this study can improve the quality of the 

results of the audit or audit of government financial 

reports conducted by the Supreme Audit Agency 

(BPK). 
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