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ABSTRACT 

This study explores the relationship between gender and coping mechanisms for mental health and investigates the 

connection between gender and attitudes towards seeking help for mental issues. To achieve these phenomena, 127 

volunteers was gathered to complete a questionnaire asking about their coping strategies when it came to mental health, 

the reasons for their choices, the emotions experienced during the process of help-seeking (if this was their chosen 

coping strategies), and attitudes towards help-seeking. This study hypothesized that the male cohort would be 

significantly less likely to seek help and that men tend to have more repellent attitudes towards help-seeking. Chi-

squared was adopted to analyze the data, but the test results failed to support either hypothesis. Gender and preferred 

coping mechanisms were shown to be independent of each other, and men did not display less favorable attitudes 

towards help-seeking. Though these findings did not provide evidence to support either hypothesis, they alluded to age 

being a factor in the preferred coping mechanism. 
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1.INTRODUCTION 

With the arising recognition of mental health as a 

global priority, gender is a factor that is frequently 

overlooked. According to the World Health Organization 

2001, one in four people worldwide are affected by 

mental disorders at some point in their lives, and almost 

two-thirds of them never seek help due to stigma and 

discrimination. Men are presumed to be more likely to 

have adverse help-seeking attitudes and to be especially 

sensitive towards stigma associated with mental 

illnesses. 

WHO estimated a shocking number of 793,000 

suicides per year, most of them being men. This matches 

with what Jules Angst and Celile Ernst concluded from 

their study on suicide prevention —— ‘Women seek 

help, men die’ [1]. This statement is also the basis of this 

research. Previous studies have found that women are 2-

3 times more likely to be diagnosed with depression [2]. 

Despite this, suicide rates are far more prevalent in men 

by about 350%. And the reason for that is women are 

around 1.2 times more likely to report an attempt as 

compared to men [2], as well as more likely to seek help 

from peers and professionals instead of suffering in 

silence.  

This brings in the problem of gender discrimination 

in mental health and the amount of stigma placed upon 

it. Society labels women as nurturing and emotional 

whilst men are expected to be independent and tough. 

Some identified key barriers of help-seeking are: 

"acceptance from peers," "personal challenges," "cultural 

and environmental influences”, "perspectives around 

seeking professional help," and “traditional masculine 

ideals” [3].  For example, the term “toxic masculinity”, 

as defined by oxford dictionary, refers to a “harmful 

belief about the way men should behave”, where limits 

are implemented on the emotions that men are “supposed 

to” or “not supposed to” feel.  There’s a set idea in many 

minds that men are not supposed to cry, that they can’t 

show emotion; if they do, they become effeminate. A 

man seeking help is immediately labeled as gender 

deviant.  

Experiences are unique to all individuals, and they all 

have their own way of dealing with problems. Some 

choose to run from it, others choose to deal with it. The 

collection of these attitudes has been the strongest, most 

consistent predictor for help-seeking behavior [4], so this 

research decided to include attitudes towards help-

seeking in this investigation of gender classification in 

help-seeking. In this study, connection between coping 

mechanisms and gender was explored along with 
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attitudes the different genders hold towards help-seeking.  

Based on the statement: ‘Women seek help, men die’ and 

other previous findings, we formulated the following 

hypotheses. 

H1:  Men are significantly less likely to seek help than 

women. 

H2:  Men tend to hold more repellent attitudes 

towards help-seeking.  

2.METHODOLOGY 

A survey was conducted to collect the data to test the 

two hypotheses. Advertisements for volunteers were 

posted on Chinese social media platforms including 

Weibo, WeChat, and QQ.  This research used the 

WeChat program Questionnaire Star to create this 

questionnaire and administer this survey. The 

questionnaire, in the form of a QR code, was then 

distributed to individuals who were interested in 

participating in this experiment. The questionnaire was 

conducted anonymously to ensure honesty and 

consequently the accuracy of the results.  

Because no incentive was to be provided, the 

questionnaire was made to be as simple as possible.  The 

questionnaire consisted of 6 multiple-choice questions. 

Firstly, the participants were asked to choose their age 

group (see figure 1 for options provided) and gender (see 

figure 1 for options provided). Then the participants were 

asked about their coping mechanisms in times of stress 

or difficulty, whether it was self-regulation or help-

seeking. The group that chose help-seeking was asked 

about the emotions they experience during help-seeking 

(see figure 2 for options provided).; The group that chose 

self-regulation was asked why they chose self-regulation 

and the reasons for it (see figure 3 for options provided). 

Finally, the participants were asked to determine how 

they felt about others who sought help (see figure 4 for 

options provided). 

127 participants were recruited online in Chinese 

international schools and companies to volunteer in this 

experiment. The ages of the participants ranged from 15-

50 years (M=20.93, SD= 9.37). The participants 

consisted of 76 females (M=19.51, SD=7.346) and 51 

males (M=19.51, SD=11.48).   

This study then proceeded to categorize the responses 

received. The ages of the participants were sorted into 2 

groups: teenagers 15-18, as 18 is the legal age in China, 

and adults 19- 50 of age. Then the responses were 

divided based on how they described feeling while 

seeking help, and the process of treatments, if necessary, 

into positive, neutral, or negative responses. The same 

was done for those who responded with choosing self-

regulation, as this study categorized their reason for 

doing so into the above-mentioned three categories.  The 

attitudes the participants have towards people who seek 

help were also sorted into either positive, neutral, or 

negative.   

 
Figure 1: the options provided for sex and age 

 
Figure 2: options provided for emotions experienced 

during help seeking 
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Figure 3: options provided for reasons behind choosing 

self- regulation 

 
Figure 4: options provided for attitudes towards help 

seeking 

3.RESULTS 

For hypothesis one: “Men are significantly less likely 

to ask for help than women,” This study used the Chi-

Square Test to determine whether there was a significant 

association between the two categorical variables —— 

gender and coping mechanism. The null hypothesis was 

identified as the choice of coping strategy and gender 

were independent, and the alternative hypothesis was 

that men are significantly less likely to seek help than 

women. The p-value generated was 0.289 (to 3 

significant figures), therefore this researched failed to 

reject the null. Hypothesis one was not supported. 

For the second hypothesis: “Men tend to hold more 

repellent attitudes towards seeking help,” the variables 

chosen were gender, the emotion experienced, reasoning 

behind choosing self-regulation, and attitude towards 

people who chose to seek help.  Once again, this study 

used the Chi-square test to determine whether there was 

a significant association between gender and attitude. 

The null hypothesis was defined as gender and help-

seeking attitudes are independent and the alternative 

hypothesis that men tend to hold more repellent attitudes 

towards help-seeking. The observed value was calculated 

and tested the statistics using Chi-squared. The p-value 

was 0.196 (3 significant figures). This study failed to 

reject the null hypothesis that gender and help-seeking 

attitudes were determined to be independent.   

4.CONCLUSIONS 

4.1.Summary 

The data analysis of the results showed that gender 

does not make any difference in help-seeking behavior 

when people are in difficulty or depression. It is also 

supported that men do not hold more repellent attitudes 

towards help-seeking. It seems that gender does not play 

a role in “Women seek help, men die”. 

Even though men are equally as likely to seek help as 

women, as the data shows, the help they get from 

professionals may not be as effective as expected. The 

male gender may have different psychological barriers 

when it comes to overcoming depression and suicide, 

which have been unknown to us up to now. Even though 

males might not hold more repellent attitudes to help-

seeking, whether they seek help from professionals, 

accept their advice, and take actions to recover from the 

mental illness is another issue. 

Additionally, there’s the possibility that males are 

less likely to admit that they have a mental illness and 

validate their emotions. Culturally, it is a shame and a 

symbol of weakness to admit that one has mental issues 

as a man needs to ‘man up’, which impacts their personal 

values. Problems with interpreting, managing, and 

communicating distress can result in men becoming 

caught in a cycle of avoidance [3]. Furthermore, even if 

a male holds positive attitudes toward help-seeking, he 

may not be aware of his illness or chose escapism using 

methods such as substance abuse (alcohol) as a way of 

coping with difficult emotions. 

Solutions to further reduce the effects on age and 

gender on help seeking must be considered from an 

integrative approach to reduce barriers [3] in the sense of 

education. As described, some identified key barriers of 
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help-seeking are: "acceptance from peers," "personal 

challenges," "cultural and environmental influences”, 

"perspectives around seeking professional help," and 

“traditional masculine ideals” [3]. In order to work 

around it, education and advertising should leverage 

traditional masculine traits rather than seeking to 

mitigate them [5]. Furthermore, schools increase 

exposure to mental health issues, raise awareness, and 

provide helpful support to reduce stigma and as a 

prevention method. 

4.2.Research limitations 

Over the course of this project, this research was 

realized to be limited by several factors. Both hypotheses 

share similar limitations. 

Firstly, the experiment was limited by the 

homogeneity of the respondents. All of the participants 

were from major cities in China, mainly Shanghai and 

Chengdu. With a relatively higher rate of education, and 

a much more diverse culture/array of perspectives, urban 

areas (in this case Shanghai and Chengdu) tend to place 

less stigma on the idea of mental illness and are more 

open-minded to talking about the process. As a result, 

people in more urban areas are more psychologically 

open, therefore tend to feel more comfortable in asking 

for help. It is also easier and much more likely for them 

to attain the necessary support resources, such as the 

time, money, and access to professionally trained 

counselors and psychiatrists. Additionally, most 

respondents either study or work in internal schools and 

companies. They are more likely to be accepting. This 

study can thus conclude that the results obtained through 

this experiment represent a much more limited bracket of 

people, as opposed to being diverse. It is only applicable 

to certain backgrounds and serves the purpose of 

providing references to help-seeking situations in major 

eastern cities. 

A second limitation would be the age gap and 

generational differences present in the people 

participating in this research. The sample age is not 

evenly distributed, with 77.2% of the participants 

reporting themselves to be 15-18 years old, and only 

22.8% reporting to be 19-50 years old. This is a limiting 

factor of this research because the younger generation, as 

a result of technological and social advances in society, 

generally have more freedom to explore their identity 

and experiences that the more traditional generations are 

unaccustomed to. This is especially important for those 

who have been exposed to the diversified culture and 

experiences often found in international schools in major 

cities, as is the case for many of the participants. Another 

contribution to the increased open-mindedness among 

younger generations is government regulation. Starting 

from 2016, the Chinese government has been providing 

in-school counselors for students in public schools [6], 

which aids to decrease the stigma around struggles with 

mental health and was something that the older 

generations mostly didn’t receive. Considering these 

factors, this research determined that the ages and 

experience of the participants also mattered as a 

limitation of this research.  

The third limitation is that this study did not validate 

the measures on emotion and attitudes toward help-

seeking.  These simplified measures may not have 

enough internal validity and reliability.  They are key 

variables in this research and having enough 

discrimination power is critical to the research results.  

Further research should be built upon better-developed 

measures or validate measures before applying them. 

Small sample size is another weakness of this 

research project.  Small samples lead to less 

representative problems, but also superficially less 

significant results. A limited sample size can make an 

experiment largely dependent on sample luck, therefore 

further research needs larger samples. 
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