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ABSTRACT
Politeness is an important aspect of communication. Based on the application of the politeness principle, it can be
integrated into Indonesian language learning as the learning resource. This study aims to examine in-depth
realization of the politeness principles contained in the Mata Najwa’s Trans 7 talk show in Coba-coba Tatap
Muka series and its use in learning discussion texts in Indonesian subjects. This research uses a qualitative
approach by applying a descriptive method. The source of the data in this study is Najwa Shihab's YouTube
account uploaded on September 1, 2021, regarding to Coba-coba Tatap Muka series, which consists of part 1-7.
The data in this study are utterances which are produced by the presenter and informants in the Mata Najwa’s
Talk show “Coba-coba Tatap Muka” which shows the use of politeness principles in it. The data in this study
were collected using listening and note-taking techniques. Data analysis of this study uses the extra lingual
equivalent technique. The used advanced analysis technique is the differential comparison technique (DCT). The
results of this study indicate that the realization of the politeness principle contained in Mata Najwa’s talk show
“Coba-coba Tatap Muka” has 46 utterances, they are 24 maxims of compatibility; 7 maxims of approbation; 7
maxims of sympathy; 3 maxims of wisdom; 3 maxims of humility; and 2 maxims of generosity. In addition,
regarding the use of the politeness principle in the learning of discussion texts, integrated into Indonesian language
learning for grade 9th junior high school, on basic competence 3.9 identifies discussion text information in the
form of opinions on the pros and cons of actual problems that are read and heard and 4.9 concludes the content of
ideas, opinions, arguments for and against as well as solutions to actual problems in the discussion texts that are
heard and read. Based on these findings, it can be concluded that the realization of the politeness principle in the
Mata Najwa’s talk show “Coba-coba Tatap Muka” can be integrated as a teaching material into the learning of
discussion texts for grade 9th of junior high school.
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1. INTRODUCTION
Mata Najwa talk show is one of the programs
broadcast by Trans 7 television station that presents
the latest issues developing in society by presenting
various competent sources in their fields. The talk
show hosted by Najwa Shihab became a television
program that received an award as the best news talk
show program given by the Indonesian Broadcasting
Commission in 2020 [1]. The talk show led by a
presenter who is firm when speaking becomes a
central point that becomes the main attraction in this
event. In addition to being broadcast on television
stations, in this current era the world of television
has also penetrated the field of YouTube, which
broadcasts programs that have been presented on
television so that people can access them anytime

and anywhere. This program has positive impact,
because the media and society are easy to connected
each other. [2].

Mata Najwa as a television program that
presents information, as follows: politics,
economics, education to law, each episode will
be different according to the issues being
discussed in the society. One of the episodes
presented in Mata Najwa is “Coba-coba Tatap
Muka”. The episode raised an issue that was
developing in the society, which was related to
face-to-face learning trials. The existence of the
COVID-19 pandemic which has not yet
completely done would be contradictory if the
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government imposed a regulation that there
would be face-to-face learning trials.
The program characterized by discussions or
better known as talk shows, there is the use of
language in communication between the presenter
and the speaker. The language used by a person in
communication, has many functions, such as: to
convey ideas, share thoughts, feelings, and is used
as a media in expressing someone experiences to
others, exactly to the speech partners [3], [4].
Therefore, communication activities carried out by a
person cannot be separated from the existence of
language skills. This is motivated by the urgency of
language which has a central role in communication
activities, namely as an intermediary.
The communication process that takes place
between the speaker and the speech partner is not
only related to the content of the message or
information conveyed, but also relates to other
aspects, for example: aspects of norms, values, and
politeness which are important points that a person
must have when communicating with others [5]. The
politeness of language as a rule in a dialogue or
conversation that regulates speakers and speech
partners in relation to the application of politeness
and ethics in language which is reflected through the
way someone speaks [6], [7], [8]. Based on that,
language politeness is closely related to the way
someone speaks in communicating with others.
Verbal signs and the ways of speaking done by other
people have the intention to create the feelings of
honor and respect between the speaker and the
speech partner [9].
Language politeness as one of the studies in
pragmatics which is a branch of linguistics that
examines the meaning or message contained in an
utterance to find out the purpose of someone's
speech [10], [11]. Pragmatics as a branch of
linguistics that not only examines the intent or
message in speech, but also examines the things
behind the creation of speech conveyed by speakers
to speech partners in a speech situation. This is based
on something that is not conveyed verbally by the
speaker to the speech partner but still an inseparable
part of the ongoing speech event [12]. In other
words, the context is a determinant in pragmatic
studies that are able to interpret the meaning of an
utterance.
The context in this case is the form of
communication events carried out by the society in
daily life, not only intend to convey messages as
well as to establish social relationships. The purpose
of establishing social relationships and delivering
messages in communication requires the existence
of values that need to be applied in those activities.
Politeness in language can be one aspect of the
application of social values when communicating
because polite language is an internalization or form
of integration of the order of values that apply in

social life and the use of linguistic rules that are so
considered.
The use of polite language in communication
cannot be separated from maxims. Maxims are rules
that are closely related to linguistics in the scope of
language interaction between humans and rules that
regulate actions in the use of language to their
behavior interpretation and the speech produced by
the speech partners [13]. In relation to someone's
politeness in language, Leech divided the principles
of politeness into six maxims, those are: (1) the
maxim of wisdom, (2) the maxim of praise, (3) the
maxim of generosity, (4) the maxim of humility, (5)
the maxim of compatibility, and (6) the maxim of
sympathy [14], [15].
In social life, related to the application of polite
language, sometimes there are misunderstandings in
communication between members of the society
which can be caused by a lack of understanding and
attention toward maxims in speech. In
communication, it is still found that people prefer
the advantage to be on their own side and harm the
interlocutor [13]. In other words, the advantage for
the interlocutor in communicating activities will not
be maximized or the interlocutor will not benefit
from the speech event when viewed from the
principle of politeness in communicating proposed
by Leech.
The characteristics of discussion attracted the
author to examine in depth the use of the politeness
principles contained in Mata Najwa program, with
the title "Coba-coba Tatap Muka" in learning
discussion texts of Indonesian subjects. The
discussion text is in line with the characteristics of
Mata Najwa program with discussion form. This is
in line with the nature of the discussion text in
Indonesian language learning with the type text that
presents two opinions, those are: the pros and cons
of a problem topic [16]. Therefore, the discussion
text becomes a type or genre of “arguing” text [17].
This is in line with the arguments from the speaker
presented at Mata Najwa talk show.
Based on those case, this study raises the object
of Mata Najwa's program as an object of study,
especially the series of “Coba-coba Tatap Muka”
lived on television. Wednesday, September 1st,
2021. In Mata Najwa talk show, it will examine the
utterances produced by the parties involved in the
talk show in relation to the application of politeness
principles. In addition, this study will also examine
the use of politeness principles contained in the Mata
Najwa program in discussion about text learning.
This case is the focus of this research on the basis
that the topic raised in the event is about face-to-face
learning trials, seen from the perspective of various
parties or speakers presented at the event whether
each speaker as participant has realized the principle
of politeness in communicating, the relation of the
topic being discussed are being pro and contra in the
midst of society, for example: regarding face-to-face
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learning trials during of the Covid-19 case which has
not completely disappeared.
The research on politeness in speech events or
program has also been carried out by several
previous researchers, including Laia [13] the
research carried about the analysis of maxim of
consensus and wisdom in Lua-lua Mbowo Sebua
movie and stated that the maxim of consensus is one
of the maxims in lingual activities which is closely
related to harmony between the speaker and the
speech partner. Meanwhile, Alfi and Rosita [18]
carried out the research about the maxims in the
politeness principle which stated that the maxims
aim to existence of good and easy communication
between the speaker and the speech partner [10].
Based on this background, this study aims to
examine in depth the realization or use of the
Politeness principles contained in the Mata Najwa
Trans 7 talk show in the “Coba-coba Tatap Muka”
series. This program is considered important
considering the current situation and conditions,
especially in Indonesia, learning has not been fully
implemented by every educational unit, but face-toface learning trials have been established by the
Indonesian government even though the pandemic
has not completely disappeared. This reality is
interesting to study from a pragmatic perspective,
especially with regard to politeness in language
proposed by Leech to find out whether each speaker
and speech partner in the program realizes and
maximizes
their
language
politeness
in
communicating with each other related to the topic
being discussed.

2. METHOD
This research belongs to qualitative by applying
a descriptive method. Qualitative research is
research that does not emphasize generalization but
emphasizes the meaning as a result of the research
[19]. The data source in this study was Najwa
Shihab's YouTube channel uploaded on September
1st, 2021 regarding the “Coba-coba Tatap Muka”
series consisting of 1-7 parts. The data in this study
were the utterances produced by the presenter and
speakers in Mata Najwa “Coba-coba Tatap Muka”
program talk show which showed the use of
politeness principles in it. The data in this study were
collected using listening and note-taking techniques
[20], [21]. The researcher listened to the speech
delivered by the presenter and speakers on the
program “Coba-coba Tatap Muka” regarding the
realization of the principle of politeness then the
researcher listened the speech, followed by
recording data findings related to the principle of
politeness on the program.
Based on the data classification that has been
carried out, it was found 46 utterances were the
realization of the politeness principle that divided
into six maxims on the program of Mata Najwa

“Coba-coba Tatap Muka”. Data analysis in this
study used the extra lingual equivalent technique
[21]. The advanced analysis technique used was the
differential comparison technique (HBB). This
technique was chosen because in the equivalence
relationship it was a comparative relationship
between all the determining elements associated
with all the specified elements [20]. The technique
was applied in this study to analyze various
utterances contained in the object of research that
related to the principle of politeness by being
connected to the context of the speech that
accompanies by the speech.

3. RESULT AND DISCUSSION
Based on the results of the identification
regarding the realization of the politeness principles
contained in Mata Najwa's speech title “Coba-coba
Tatap Muka” and its use in learning discussion texts,
it will be presented in the following discussion.

3.1. Realization of Politeness Principles in
Najwa's Mata Najwa program “Coba-coba
Tatap Muka”
Based on the results of the analysis, it was found
that number of 46 utterances were forms of using the
politeness principle, consisted of six maxims, as
follows: the maxim of wisdom, the maxim of praise,
the maxim of generosity, the maxim of humility, the
maxim of compatibility, and the maxim of sympathy
contained on the program of Mata Najwa “Cobacoba Tatap Muka” was presented in table 1.

Table 1. Realization of Politeness Principles on the
program of Mata Najwa “Coba-coba Tatap Muka”
The
Number
of
Utterance

Percentage

3

7%

7

15%

No

Maxim

1.

Maxim
Wisdom

of

2.

Maxim
praise
reward

of
or

3.

Maxim
of
Generosity

2

4%

4.

Maxim
Humility

3

7%

5.

Maxim
of
Suitability

24

52%

of
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6.

Maxim
of
Sympathy

Total

7

15%

46

100%

3.1.1. Maxim of Wisdom
The maxim of wisdom is a maxim that has the
principle that everyone in communication activities
is required to minimize losses for others or
maximize profits for others [22], [23]. Providing
information that does not harm others and offers
something that benefits others are some of the
indicators in the realization or use of the maxim of
wisdom in communication [24]. This is suitable with
the principle of the maxim of wisdom that in the
speech of the speech partner there will have no loss
as much as possible. Table 2 below was an utterance
contained on the program of Mata Najwa “Cobacoba Tatap Muka” that related to the realization of
the maxim of wisdom.
Table 2. Realization of the Maxim of Wisdom
Utterance Speaker Utterance
Code
P5/01/BI

P1/03/BI

GP

NS

Strictly not only the
students but also the
teachers even our
parents ask for a pickup and I will allow if
the
parents
are
working so they are
allowed to pick them
up because if they use
public transportation
this will also be
dangerous, especially
if they are elementary
school students who
haven't had time
vaccinated yet.
For example, the
changes of going back
to school, being able
to meet friends again,
being able to have fun
again, being able to
have
another
ceremony for Raisa,
being able to take
extracurricular again,
and being able to
study and continue to
be a lifelong learner
Insha Allah, not only
at
school
but
anywhere You are

also a lifelong learner,
keep your spirits up,
brothers and sisters.

3.1.1.1. Provide information that does not harm
others
The data with the code P5/01/BI was one
manifestation of the realization of the maxim of
wisdom on the program of Mata Najwa “Coba-coba
Tatap Muka”. The statement was delivered by
Ganjar Pranowo as the Governor of Central Java
who was invited as a speaker on the talk show.
Ganjar said that in relation to the face-to-face
learning trial in Central Java with the
implementation of health protocols, Ganjar said that
not only students were required to implement this,
but also parents. Parents were asked to take their
children to school during the face-to-face trial with
the aim of reducing physical contact with other
people.
In relation to the realization of the maxim of
wisdom, Ganjar's uterance like "I will allow it if the
parents work to be allowed to pick them up"
becomes a form of wisdom as a speaker that
provides benefits in the form of giving permission to
his speech partners, namely parents, in relation to
their flexibility to be able to pick up and drop off
their children even though they are still working.
This is an indicator in the maxim of wisdom, namely
the speaker provides information that does not harm
others. This is reinforced by the statement that
giving benefits to others by not forcing is one of the
indicators of the maxim of wisdom [25].

3.1.1.2. Offering something that benefits others
The data with code P1/03/BI was a form of
utilizing the maxim of wisdom which was included
in the indicator of offering something that benefits
others [24]. The statement on the data was delivered
by Najwa Shihab as the presenter of the Mata Najwa
talk show. The speech was delivered in the context
when Najwa conveyed her hopes to the students who
were invited virtually at the Mata Najwa’s talk
show. Najwa said that if there was a change in
learning, these students could return to school to
carry out the activities they did at school before the
pandemic.
The P1/03/BI data was a form of realization of
the maxim of wisdom seen from the utterance "going
back to school again, can meet up with friends again,
can have fun again, can have another ceremony for
Raisa, can go to extracurricular again, and can learn
and continue to be a lifelong learner Insha Allah”.
Those utterances were points conveyed by Najwa
Shihab to students who attended the talk show by
offering them indirectly. The utterance can be said
as a form of offering benefits others. From the
meaning and context, those expectations are
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positives conveyed by the speaker to the speech
partner who has benefit for others. The students
want to be able to meet their friends, be able to
participate in extracurricular and other activities.
From the case it became a form of indirect offering
that gave benefit to the speech partner [24].

3.1.2. Maxim of Praise or Award
The maxim of praise is an effort made by the
speaker to the speech partner to build a harmonious
communication situation by giving praise to the
speech partner for the successes in doing something
[26]. The presence of praise in a speech situation
indicates that the person has fulfilled the maxim of
praise in the principle of politeness. On the other
hand, someone became to be impolite if there is no
respect to the interlocutor, for example: insulting
each other, mocking, and also demeaning [27]. In
relation to the realization of the maxim of praise on
the program of Mata Najwa “Coba-coba Tatap
Muka”, the data was found of one of the indicators
of this maxim of praise, such as: giving praise and
appreciation by praising, respecting, and not
demeaning and vilifying others. Table 3 was a
finding related to the maxim of praise or
appreciation on the program of Mata Najwa “Cobacoba Tatap Muka”.
Table 3. Realization the Maxim of Praise
Utterance
Speaker Utterances
Code
P1/08/PU

NS

Okay, so a message to
yourself, be more
confident
again,
okay? The great
things are the result of
Syafika's reflection.

P2/08/PU

NS

Previously I also
introduced those who
were present at Mata
Najwa
studio
to
provide context and
also talk about various
problems, there was
the Secretary General
of the Ministry of
Education
and
Culture, Research and
Technology,
Mrs.
Suharti good evening

S

Good evening Mrs.
Nana

NS

Thank you so much
for coming here to
Mata Najwa

S

Of course, Mrs. Nana

3.1.2.1. Giving approbation and appreciation
to others
The data with P1/08/PU code was a form of
realization of the maxim of approbation contained
on the program of Mata Najwa “Coba-coba Tatap
Muka” the utterance was delivered in the context
when Syafika, one of the students who was
presented virtually at the talk show, read a letter
written in the past when this pandemic had not yet
struck universe. It was as if the letter was written by
each student in the past before the pandemic and it
addressed to themselves in the present. Najwa
Shihab as the speech partner gave a compliment to
Syafika as the speaker who had read her reflection.
The compliment given by Najwa can be seen
from the word "Great great". The word implied a
compliment given by Najwa to Syafika. This was in
accordance with the principle in the maxim of
approbation
or
appreciation,
namely
in
communicating, one must minimize losses or
minimize demeaning treatment of the speech partner
[28]. The existence of minimizing losses for others
in communicating makes the speech situation
becomes conducive. In addition, the speaker in
giving compliment or appreciation to the speech
partner will reach a polite level in communicating.
In this maxim of approbation, in general the
resulting speech was in the expressive utterance
[29]. The goal of expressive utterance is to express
the psychological side of the speaker to the speech
partner about something [10].
The next utterance found on the program of Mata
Najwa “Coba-coba Tatap Muka” was the utterance
with P2/08/PU code in Table 3. The utterance
occurred between Najwa Shihab as the presenter and
Suharti as a speaker on the talk show. The utterance
was conveyed in the context when Najwa introduced
Suharti as the Secretary General of the Ministry of
Education, Culture, Research, and Technology who
was presented as a speaker on the talk show.
The relation with the realization of the maxim of
approbation or appreciation is reflected in the
expression of "thank you" which was conveyed by
Najwa Shihab as a form of appreciation to Suharti
who was pleased to attend the program. The
expression "thank you" is a form of expression of
appreciation to others for what they have done [25].
In a communication event, giving appreciation to
others is certainly not a form of impoliteness.
However, with the appreciation conveyed by the
speaker, a person can be said as a polite attitude by
not demeaning others but praising them [7].
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3.1.3. The Maxim of Generosity
The maxim of generosity is one of the maxims in
the principle of politeness which regulates the
attitude of the speaker who is willing to give
something to the speech partner and achieve the
smallest possible advantage in communicating with
other people [30], [31]. This maxim emphasizes
respect to others in communicating. On the other
hand, the use of this maxim in a speech event can be
realized by balancing the advantages and
disadvantages of the speaker as a speaker but still
maximizing the benefits obtained by the interlocutor
[32]. The maxim of generosity has indicators as a
determining aspect in communication, for example:
self-centeredness, implying harm to the speaker, and
providing assistance in the form of self-action and
giving advice [24]. The data in Table 4 below is a
manifestation of the use of the maxim of generosity
on the program of Mata Najwa“Coba-coba Tatap
Muka”
Table 4. Realization the Maxim of Generosity
Utterance
Speaker Utterances
code
P4/11/MU

P4/12/MU

NS

Mrs. Tri, what’s
learning method that
you used during
pandemic?

T

By online and offline,
we used online for
each meeting and
once a week the
teacher
visiting
students’ house that
divided into many
groups.

NS

Oh, so, you have
visited your students,
house by house.

T

I have visited house
by house, and you
know the road just
like in the forest, not
so good., but I have to
and never gave up.

NS

So, how long the
duration you need to
visit house by house
by climb a mountain?

T

Quiet long, I can ride
my motorcycle, easy
to climb up, but it’s
hard if I have to go

back or go down.
Really challenging.

3.1.3.1. Giving something of self-action
The data with P4/11/MU code in Table 4
was the realization of the maxim of generosity which
is classified as a category or indicator of giving
something in self-action to the speech partner [24].
The utterances contained in Mata Najwa talk show
“Coba-coba Tatap Muka” was spoken between
Najwa Shihab and Tri Puji as a speaker at the
program. The speech happened when Mrs. Tri Puji
as a teacher at a school in Kebumen Regency said
that the learning method she applied during the
pandemic was blended learning. The online method
was carried out using a certain platform which was
held every meeting. In addition, Mrs. Tri used the
offline method by visiting the students’ house. In
carrying out the offline learning method, there was
one thing that became the form or form of the
realization of the maxim of generosity, namely
giving something of self-action to the speech
partner.
The form of the use of the maxim of generosity
in the speech can be seen from the speech "then once
a week we visit students’ houses". The utterance can
be categorized into the realization of the maxim of
generosity referring to the opinion that doing
something that can benefit others can be categorized
in the maxim of generosity [24]. The action in this
context was visiting from Tri as a teacher became an
action given by the teacher to the students. This was
in accordance with the principle of the maxim of
generosity that speakers as much as possible took the
profit off for themselves [32].

3.1.3.2. The implies of self-loss
The data with the P4/12/MU code in table 4 was
the maxim of generosity which was classified as an
indicator implying loss to oneself [31]. The
utterance occurred when Najwa Shihab asked Mrs.
Tri about her activities in visiting students' house
while studying offline. The realization of the maxim
of generosity can be seen from the utterance of Mrs.
Tri which stated "easy to climb up, but not to go
down. It was challenging”. The utterance became a
marker of the implicit loss in oneself which was one
of the indicators in the maxim of generosity. The
disadvantage implied in the speech is that there was
one problem faced by Mrs. Tri when she has to pass
through a road in an uphill mountain area. This case
was implied of disadvantage loss for Mrs. Tri which
one of the indicators in the maxim of wisdom [24],
[31].
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3.1.4. Maxim of Humility
The humility maxim is a maxim which has the
principle that the speaker and the speech partner are
expected to be able to have a humble attitude and
minimize compliment and self-respect [33].
Minimizing self-compliment in this maxim is of
course to achieve a degree of politeness related to
humility. This can also be done by minimizing the
speaker's self-respect or maximizing the speaker's
disrespect [22]. This humility maxim has indicators
that become its determining aspects, such as: not
showing personal abilities and strengths, showing
self-weaknesses and being humble towards
compliment given by others [24]. Table 5 below was
the finding of the maxim of humility found o the
program of Mata Najwa“Coba-coba Tatap Muka”
was classified as an indicator that did not show
strengths and abilities.
Table 5. Realization of Humility Maxim
Utterance
Speaker Utterances
Code
P7/15/RH

S

So,
ladies
and
gentlemen in their
own area also help us
to ensure the risk of
transmission
in
schools is reduced and
one thing that is no
less important is to
ensure
tracing,
testing, and isolation
later when there are
direct cases the school
is temporarily closed,
tracing must be done
immediately.

3.1.4.1. Don't show your strengths and abilities
The data with the P7/15/RH code is the
realization of the use of the maxim of humility
contained on the program of Mata Najwa“Cobacoba Tatap Muka” The speech was produced in the
context when Suharti as Secretary General of the
Ministry of Education, Culture, Research, and
Technology delivered a face-to-face learning trial.
The relationship with the use of the maxim of
humility in the speech can be seen in the speech
"...help us...". The utterance can be classified in the
maxim of humility because it does not show the
speaker's strengths, on the contrary, the speaker
shows "weaknesses" in himself. The weakness in
this case was the speaker's inability to coordinate
each school with face-to-face trials. Therefore,
speakers use the word “…help us…” to express this.

This case is suitable with Wijana's statement that
in this maxim of humility, speakers are required to
minimize disrespect for themselves [34]. The
disrespect for the speech of P7/15/RH was reflected
in the words “…help us…” which implied that the
author humbles himself to ask for help from related
parties in the region for the implementation of faceto-face learning trials.

3.1.5. Maxim of Suitability
The maxim of compatibility or the maxim of
suitability is one of the maxims in the politeness
principle that seeks agreement or compatibility
between the speaker and the speech partner in
communicating [32]. This compatibility maxim
between the speaker and the speech partner is
required to maximize agreement on a matter in
communication activities [35]. This compatibility
maxim has indicators including wanting oneself and
others to agree, confirming something to the speech
partner, and giving choices to the speech partner
[24], [25]. The following table 6 was the data related
to the realization of the maxim of compatibility
based on these indicators on the program of Mata
Najwa “Coba-coba Tatap Muka”
Table 6. Realization of the Maxim of Suitability
Utterance
Speaker Utterances
Code
P2/22/CO

P4/35/CO

NS

On my notes, you have
two kids, one at 1st
grade, one at the 3rd
grade, is that right?

I

Yes, that’s right Mbak
Nana

NS

While or during at
home, do you have
any kinds of business?

I

Yes, of-course.

NS

Sir Ganjar, how about
this, a man from
Kebumen,
Central
Java, especially this
area, the quality of
learning, especially at
4th elementary school
children
are
not
reading fluently yet,
it's learning loss,
which at that time was
also mentioned by sir
Nadiem Makarim, do
you have the same
concern about this
generation?
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GP

P1/21/CO

Yes, Ma'am, in fact,
the potential for loss
generation is feared in
many places, although
in fact, in places with
good access to good
initiatives, this does
not happen either.

NS

Do you prefer online
which
can
be
stretched out in your
room or back to
school?

SS

Going back to school.

NS

Even, you can not put
off your mask every
day, can you? Then,
you cannot touch each
other.

SS

Of course.

3.1.5.2. Confirming something to the speech
partner
The P4/35/CO data in Table 6 was the realization
of the compatibility maxim which was the scope of
the indicator confirming something to the speech
partner. The speech happened was between Najwa
Shihab and Ganjar Pranowo who talked about the
potential for loss generation if learning was carried
out using online methods continuously. To find out
about this, Najwa confirmed to Ganjar to get
answers or views from the Governor of Central Java.
The realization of the maxim of compatibility in
the speech was found in the confirmation activity
carried out by Najwa Shihab as the presenter to
Ganjar Pranowo as the speaker at the talk show. The
confirmation by Najwa to Ganjar became a form of
applying the maxim of compatibility in the speech
[24]. The purpose of confirmation in communication
is to find out whether there is agreement or
compatibility between the speaker and the speech
partner or vice versa [36].

3.1.5.3. Giving choice to the speech partner
3.1.5.1. Willing yourself and others to agree or
match
The P2/22/CO data in Table 6 was a form of
using the maxim of compatibility on the program of
Mata Najwa “Coba-coba Tatap Muka” The speech
was delivered by Najwa Shihab and Ida. Najwa in
the speech asked Ida several things before
conducting further questions and answers. Najwa
asked Ida as a speaker about information related to
children and their profession. Najwa asked about
Mrs. Ida's 2 children and her job as a tailor. From the
questions submitted by Najwa to Ibu Ida, she
responded by confirming this.
The relationship with the realization of the
maxim of compatibility in the speech, can be seen
from the response given by Mrs. Ida with the
utterance "Yes, that's right, Mrs. Nana". Mrs. Ida's
statement was a form of using the maxim of
compatibility which classified as an indicator of
wanting oneself and others agreeing. The agreement
is a marker of compatibility between the speaker and
the speech partner regarding the conversation that is
being carried out [29]. The existence of suitability
between the speaker and the speech partner in the
speech situation becomes a marker of the politeness
possessed by each speaker. In accordance with
Doko's statement that when the speaker and speech
partner apply a suitability between them, it can be
said to have reached a degree of politeness [34].

The P1/21/CO data in Table 6 was a form of the
application of the maxim of compatibility in the
category of giving choices to the speech partner. The
speech occurred in the context between Najwa
Shihab and the students who were invited to the
event as speakers. Najwa gave the students two
choices regarding online and offline learning. This
choice was realized by Najwa through the speech
"Do you prefer online which can be stretched out in
your room or back to school?". The speech contains
2 options, for example; the first choice regarding
online learning which can be done casually at home
or the second choice regarding learning carried out
in schools as usual.
The use of the maxim of compatibility in the
indicator gives choice to the speech partner, the
choices presented by Najwa to the students who
were presented virtually in the talk show. The
existence of this choice was a step to find out the
wishes of the interlocutor in facing the problem.
With the choice provided by the speaker, it did not
create coercion in polite communication, because in
polite communication, forcing the speech partner is
a form of politeness that must be avoided [25]. On
the other hand, the choice conveyed by the speaker
to the speech partner is a step to create a harmony in
communication which leads to compatibility
between the speaker

3.1.6. Maxim of Sympathy
The maxim of sympathy is one of the maxims in
the principle of politeness which demands an
attitude of sympathy for one another and minimizes
non-certainty between speaker [37]. In this maxim
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of sympathy, participating in feeling what other
people feel and showing sympathy for the speech
partner are the main points. The maxim of sympathy
has its determining indicator, namely giving
sympathy and sharing what is felt by others. In Table
7, the findings are presented the use of maxim of
sympathy found on the program of Mata Najwa
“Coba-coba Tatap Muka”
Table 7. Realization of the Maxim of Sympathy
Utterance
Code

Speaker

Utterances

P2/41/SI

NS

Okay, okay then,
thank you very much
for sharing your story
with Mata Najwa, I
hope you are in good
condition for your
children and I hope
that
school
will
continue smoothly.

P3/42/SI

S

Yes, Ma'am, indeed
we do encourage
limited face-to-face
learning. I emphasize
here it is limited,
because we know that
the school situation,
the conditions of
children are also very
different in the big
cities, maybe the
internet is smooth,
everyone has a device,
but for those in the
regions,
including
children from poor
groups do not have
these facilities so it is
our responsibility to
ensure that these
children
receive
educational services.

3.1.6.1. Giving sympathy and share what others
feel
The utterance with P2/41/SI code in Table 7 was
the realization of the maxim of sympathy contained
on the program of Mata Najwa “Coba-coba Tatap
Muka”
The speech was delivered by Najwa Shihab in
the context of thanking the speaker, such as: the
representatives of the mothers of the students who

were presented at the talk show. The gratitude
conveyed by Najwa was followed by sympathy from
her who hoped that the children of the mother who
was as speakers would be healthy and given fluency
in school.
The relationship with the maxim of sympathy on
the indicator of giving sympathy and sharing what is
felt by others, can be seen in the utterance
"...hopefully all-in good health for the children and
hopefully the school can continue smoothly". The
speech is a form of sympathy from Najwa to the
speech partner which is expressed in the form of
good wishes. The expectations of the speaker
become a form of sympathy which is the principle in
this sympathy maxim. There is an expression of
sympathy for the speech partner [32].
The next utterance with P3/42/SI code in Table
7 was the realization of the maxim of sympathy. The
statement was delivered by Suharti as Secretary
General of the Ministry of Education, Research, and
Technology. The speech was delivered in the
context of limited face-to-face learning trials for
students in big cities and regions. In this case,
Suharti said that infrastructure was the main point to
support the face-to-face learning trial.
The maxim of sympathy is found in the speech
which states “…including children from poor groups
there are no such facilities so we are responsible for
ensuring that these children receive educational
services”. The statement implies the use of the
maxim of sympathy seen from the form of treatment
that will be applied by the Ministry of Education and
Culture, that it will facilitate students who live in the
area if the facilities and infrastructure to support
learning have not been met. This can be classified as
an indicator in the maxim of sympathy, which is to
feel what other people feel [24]. The Ministry of
Education, Culture, Research, and Technology as
the ministry that is closely related to educational
issues will do its best for the smooth education of
children in Indonesia. The form of sympathy
expressed by the speaker in the speech is a sign of
the realization of the maxim of sympathy in it [34].

3.2. Utilization of Politeness Principles in
Mata Najwa's program “Coba-coba Tatap
Muka” in Discussion Text Learning
Indonesian Learning in 2013 curriculum applies
a text-based learning approach. The existence of
text-based learning in Indonesian subjects aims to
develop the thinking structure of students in learning
[38]. This is a follow-up to the existence of various
types of texts so that it is possible for students to
develop their thinking structures through the
diversity of the thinking structures of each of these
texts. One type of text that exists in Indonesian
subjects is discussion text.
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Discussion text is one type of texts that displays
two different 'camps', such as: pro and con
arguments between two parties who then discuss the
topic being discussed to obtain certain information
[39]. There are two forms of arguments in the form
of arguments for and against being one of the
structures of a discussion text. From the existence of
this structure, it can be related to the realization of
the politeness principle contained in Mata Najwa's
program “Coba-coba Tatap Muka” This is
reinforced by research by Anggraini and Soleh who
stated that the selection of materials or teaching
materials is suitable by the needs of the learning
process is an important thing in learning which will
have an impact on improving the quality of learning
[40]–[42].
Based on the realization of the politeness
principle, especially in the maxim of compatibility
or agreement, it can be related to the existence of one
structure from the discussion text, such as: a pro or
supportive opinion. In accordance with the essence
of the maxim of suitability or compatibility which
seeks to have the same thing that occurs in a speech
event [32]. If it is relevant to the existence of
supporting opinions, the realization of the maxim of
compatibility at Mata Najwa’s program “Coba-coba
Tatap Muka” will be seen from the discussion
between Najwa Shihab and the speakers at the
program which showed that there were supportive
opinions related to the topic being raised at the
program. The event was about face-to-face learning
experiments.
Based on this, the use of politeness principles in
Mata Najwa's program “Coba-coba Tatap Muka”
can be integrated in learning discussion texts in
Indonesian lesson class IX at the junior high school
level. In accordance with Basic Competence (KD) at
that level, KD 3.9 identifies discussion text
information in the form of opinions on the pros and
cons of actual problems that are read and heard and
KD 4.9 concludes the content of ideas, opinions,
arguments for and against as well as solutions to
actual problems in discussion texts that are heard
and read.
The integration of politeness principles in the
discussion of learning text can be seen in Table 8
below.
Table 8. Maxim of Suitability Realization as
Learning Material for Discussion Text
Utterance
Speaker Utterances
Code
P4/35/CO

NS

How about sir Ganjar,
Mas, this is from
Kebumen,
Central
Java, especially in this
section, the quality of
learning, sir. At 4th
grade of elementary

school children are
not reading fluently
yet now, it's learning
loss which was also
mentioned by sir
Nadiem Makarim, do
you have the same
concern about this
generation?
GP

Yes, Ma'am, in fact,
the potential for loss
generation is feared in
many places, although
in fact, in places with
good access, this does
not happen either.

The data with P4/35/CO code in Table 8 was one
form of the realization of the maxim of compatibility
or suitability contained in Mata Najwa's program
“Coba-coba Tatap Muka” which can be integrated
into discussion text learning. The integration is
especially in the matter of identifying information in
the discussion text with pro or supportive opinions.
Referring to Table 8, the speech delivered by
Najwa Shihab to Ganjar Pranowo regarding
Learning Loss became the subtopic discussed in the
talk show. Its relevance to the learning of discussion
texts, the show of Mata Najwa's talk show “Cobacoba Tatap Muka” can be used as teaching material
for students in relation to the identification of
information in the discussion text by the arguments
that arise from the discussion on the Mata Najwa
show. Students can observe the show as material in
identifying the arguments in the discussion text. One
of the arguments or opinions in the discussion text is
a pro or supportive opinion which is marked by the
existence of supporting arguments from someone
about a topic accompanied by other facts or
supporters that strengthen the argument [17]. The
pro-opinion can be relevant to the maxim of
compatibility found in Mata Najwa's show “Cobacoba Tatap Muka”
Therefore, Mata Najwa's show “Coba-coba
Tatap Muka”
is relevant if it is integrated with discussion text
learning, as a teaching material, especially in the
discussion text structure material regarding
someone's opinion on a topic being discussed.

4. CONCLUSION
Based on the results and discussion described
above, it can be concluded that in Mata Najwa's
program of “Coba-coba Tatap Muka” has met the
rules in Leech's politeness principle with 46
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utterances found. The principle of politeness has
been fully realized in Mata Najwa's program of
“Coba-coba Tatap Muka” each of them was divided
into six maxims, those are: the maxim of wisdom has
3 utterances, the maxim of approbation has 7
utterances, the maxim of generosity has 2 utterances,
the maxim of humility has 3 utterances, the maxim
of compatibility has 24 utterances, and the maxim of
sympathy has 7 utterances. In addition, regarding the
use of the realization of the politeness principle
contained in Mata Najwa's program of “Coba-coba
Tatap Muka”
in learning discussion text, it can be integrated as
one of the teaching materials in the discussion text
structure sub material, such as: in the supporting
argument (pro) section which is relevant to the
discussion text. realization of the maxim of
conformity or compatibility.
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