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ABSTRACT

In order to promote the goal of building a number of world-class tourist attractions mentioned in the 14th Five-Year
Plan and the 2035 Vision of Yunnan Province, and to promote the recovery of Yunnan's tourism industry, which has
been hit by the new crown epidemic, this article uses the text based on tourists' online reviews. The mining method
compares and analyzes the characteristics of tourists' satisfaction with two different types of scenic spots in Yunnan
Minzu Village and Stone Forest Scenic Area from three aspects: high-frequency word analysis, semantic network
analysis and sentiment analysis, and analyzes tourists' satisfaction with the two different types of scenic spots. The
difference, combined with the emotional information of tourists' comments, was used to compare the tourism experience
value of the two scenic spots by using the importance-representation analysis method. Finally, the field investigation
verifies the analysis results, and puts forward a series of feasible suggestions for the planning, construction and operation
management of these two scenic spots and other scenic spots of the same type in Yunnan Province.
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