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Abstract. The rapid development of communication and information technology
has made various innovations in human life, one of which is the presence of social
media. Social media is a platform that can be used in various human activities
to find information, communicate, and others. The biggest users of social media
are teenagers. The approach in this study uses a literature review to elaborate
on the research topic. This study states that the impact of using social media on
adolescents has a positive and negative impact. The positive impact of the use
of social media for teenagers is that it makes it easier to find information and
communicate, improves learning achievement and creativity, and can be socially
and economically beneficial. Meanwhile, the negative impacts of using social
media on adolescents are addiction and laziness, cyberbullying, pornography, and
behavioral changes. Therefore, various efforts are needed so that the negative
impact of using social media can be minimized on adolescents, such as having
media literacy skills and supervision from parents.
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1 Introduction

The rapid development of communication and information technology has made various
new innovations in human life, one of which is the presence of social media. Social media
is something that is needed by humans in carrying out all routines in everyday life.

Social media is a platform that makes it easy for users to communicate, find and
share information, as well as various other activities that are connected to an internet
network [1].

Another opinion states that social media is a media that is connected to a network or
internet that allows users to express themselves, share information, communicate, and
so on in a virtual social bond [2]. Various types of social media are often used, such as
Facebook, Instagram, YouTube, WhatsApp, Twitter, and others.

The use of social media in Indonesia is mostly used by teenagers. Adolescent is a
person or individual who, under the law, is between the ages of 10-18 years who is
experiencing puberty or growth [3].

In the world, the number of teenagers is estimated at 1.2 billion people or 18% of the
total population worldwide, while in Indonesia the number of teenagers is 43.5 million
people or about 18% of the total population throughout Indonesia [4].
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As many as 130 million or 48% of the total youth have used social media [5]. This
is also supported by the increasing number of internet usage, which from 2018 has
increased by 8.9% in 2020 [6].

Moreover, during the COVID-19 pandemic, where teenagers use social media as an
alternative media when implementing social distancing, the use of social media continues
to increase from year to year [7].

In addition, the average teenager in Indonesia can spend a minimum of 3 h 14 min
per day accessing and using social media, where this can happen due to the ease of
accessing social media, namely only through smartphones [8].

Therefore, with the ease and frequency with which teenagers access social media,
there are a lot of impacts or changes experienced by teenagers that can affect their lives
both positively and negatively [9]. So from the explanation above, the researcher aims
to explore the impact of using social media on adolescents.

2 Research Methods

The methodology used in this study is a literature review. Literature review is a compre-
hensive study related to research that has been done on specific research topics in search
of rational ideas for further research [10].

The literature review method is obtained from various sources from journals, books,
documentation, internet, or libraries. Thus, literature review can be said as an activity
related to the method or method of collecting library data, then reading, analyzing,
processing and processing it to be used as research writing material [11].

3 Result and Discussion

Social media has experienced continuous development from year to year. In 2002, Friend-
ster became a very widely used social media because Friendster was the only social media
that existed in that era [12]. However, in the following years, social media continued
to experience development and innovation so that various other types of social media
emerged.

After innovating, various other social media have emerged that have been created
from year to year, such as Myspace (2003), Facebook (2004), Youtube (2005), Twitter
(2006), Path (2011), Instagram (2012), Line, Whatsapp, Tiktok and more [13].

Currently, in Indonesia the most frequently used social media by teenagers in the
first place are Youtube with a percentage of 93.8%, then Whatsapp with a percentage of
87.7%, Instagram with a percentage of 86.6%, Facebook with a percentage of 85, 5%,
Twitter with 63.6%, Line with 44.3%, Tiktok with 38.7%, and others [14] can be seen
in Fig. 1.

Thus, it can be said that these social media have the most users, especially teenagers
in Indonesia. Although several types of social media have the same service, each social
media has its own characteristics as a special attraction for its users.
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Fig. 1. Most Used Social Media Platforms in Indonesia [14]

There are main characteristics that must be owned by social media, namely [15]:

It is interactive, which can make one user interact with another user.

Users can create content, either in writing, images, photos, audio or video.

Can define their own media account settings as desired by the user.

Provides unlimited connection opportunities, can connect anywhere and anytime.

o op

The presence of social media, especially in the lives of teenagers, has various positive
and negative impacts. The impacts of social media must be observed, in order to create
a better youth life.

From the positive side of the use of social media in adolescents, the first is that it
can expand their network of friends. This is because social media can easily reach all
people in the world. Although, in fact they cannot meet in person, they can still meet
face-to-face through social media.

With the ease with which teenagers expand or make friends from all over the world
by using social media, other positive things are also felt by teenagers. For example, being
able to apply and use a foreign language, opening up insight and knowledge of countries
they have not visited directly [16].

Then, another positive impact that is felt by teenagers with the presence of social
media is that social media can be used as a medium of learning, looking for references,
and enriching knowledge and knowledge.

Learning that is supported by the use of social media can improve aspects of collab-
oration and efficiency among teenagers so that they can have dialogue, discuss, without
having to be in the same place, and also make learning more flexible [17].

In addition, teenagers like learning through social media. This is because learning
material or content on social media is made based on microcontent, so that it makes the
content interesting and not long-winded [18].

Furthermore, the positive impact received by teenagers in the use of social media
is that it becomes a means of entertainment, where teenagers can find a variety of
entertaining things on social media.

Then, teenagers can also take positive things from social media in the economic
aspect. Social media can be used as a means to make money if used properly. This can
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be realized if teenagers can be creative, consistent, and innovate to create content on
social media.

However, all the positive things that exist in social media are also balanced with var-
ious negative impacts caused by social media on teenagers. The first thing that becomes
the negative impact of social media is addiction to using social media.

Social media addiction is the most vulnerable thing experienced by teenagers today.
This is evidenced by the results of previous studies which state that the level of adolescent
addiction to social media is categorized as high [19].

In addition, the problem that must also be a serious concern for all groups faced by
teenagers with the presence of social media is the emergence of a new problem called
cybercrime.

In cybercrime there are various types of new crimes, namely, cyberbullying, pornog-
raphy, identity theft, fraud, sexual predators, anxiety, panic, depression, violence, fear
missing out (fomo), hoaxes, insomnia, and so on.

Then, apart from cybercrime, things that need to be jointly paid attention to regard-
ing the negative impact of the high use of social media, namely the mental health prob-
lem of teenagers. Even in various social media content, mental problems are the most
highlighted problems.

Various studies have shown that adolescents’ mental health will experience problems
if they use social media with high intensity. This will make teenagers can experience
stress, mood disorders, anxiety, and even allow the occurrence of crime.

And lastly, the negative impact of social media that can arise on teenagers is the
disappearance of local culture. With a variety of cultural information, local wisdom
from various countries around the world, this is a concern that needs to be solved. The
fading of culture has begun to be seen in teenagers, especially in Indonesia, where
teenagers are starting to adopt their appearance or fashion from other countries.

Therefore, in order to anticipate the negative impacts of social media that arise on
adolescents, the most basic thing that must be possessed by teenagers in this era of social
media is media literacy skills. By having media literacy skills, teenagers at least already
have the basic skills to understand, analyze, sort and choose which things can be taken
from social media, and which things cannot be taken from social media.

In addition, the role of parents is the most important and significant thing in supervis-
ing the use of social media in adolescents, so that the negative impacts on social media
will not appear or be minimized.

4 Conclusion

The conclusion in this study is that the use of social media in adolescents has positive
and negative impacts. The positive impact of using social media on adolescents is that it
is easy to expand or make friends, as a learning media, entertainment media, and can be
an aspect to earn money. Meanwhile, the negative impacts of social media are addiction,
cybercrime, adolescent mental health, and the fading of local culture. Therefore, various
efforts are needed so that the negative impact of using social media can be minimized
on adolescents, such as having media literacy skills and supervision from parents.



182

F. P. Hidayat et al.

References

10.

11.
12.

13.
14.

15.

16.

17.

18.

19.

. Hidayat, F. P., & Ginting, R. (2020). Media literacy of communication students in using

Facebook. ETTISAL: Journal of Communication, 5(1). https://doi.org/10.21111/ejoc.v5il.
3947.

. Fitriani, Y. (2021). Utilization of social media as a media for presenting educational content

or digital learning. Jisamar, 5(4), 1006—1013. https://doi.org/10.52362/jisamar.v5i4.609

. Wirmando, A. F., Hurat, V. S., & Korompis, V. V. N. (2021). The impact of social media use

on bullying behavior in adolescents. Nurs. Care Heal. Technol. J., 1(3), 118-121.

. Ministry of Health. (2014). Adolescent Reproductive Information-Ed.Pdf. Adolescent Repro-

ductive Health Situation, p. 14.

. Septiana, N. Z. (2021). The impact of social media use on mental health and social welfare

of adolescents during the Covid-19 pandemic. J. Nusant. Res., 8(1), 1-13.

. Irawan, A. W., Yusufianto, A., Agustina, D., & Dean, R. (2020). APJII Internet Survey Report

2019-2020 (Q2) (vol. 2020, p. 15).

. Rohmah, N. N. (2020). Social media as an alternative media to benefit and satisfy information

needs during the Covid 19 global pandemic period (analysis of uses and gratification theory).
Al-I’lam: Journal of Islamic Communication and Broadcasting, 4(1), 1-16.

. Rahmadania, S. A. N., Nurismalastri, N., Pratama, Y., Aesah, S., & Prasetyo, D. (2021).

Responding to the impact of social media in the middle of youth, family and community
during the Covid-19 pandemic. Jurnal Lokabmas Kreatif, 2(3), 100-108.

. Hidayat, F. P, Saleh, A., Adhani, A., & Rudianto. (2021). Media literature education for MIS

AL-HIDAYAH school teachers in facing negative influences. MARTABE J. Servant. Masy.,
4(2), 627-633.

Denney, A. S., & Tewksbury, R. (2013). How to write a literature review. Journal of Criminal
Justice Education, 24(2), 218-234. https://doi.org/10.1080/10511253.2012.730617

Zed, M. (2014). Library research methods. Indonesian Torch Library Foundation.

Rafig, A. (2020). The impact of social media on social change in a society. Globe.
Communication, 1(1), 18-29.

Abugaza, A. (2013). Social Media Politics. Tali Wraiting & Publishing House.

We Are Social & Hootsuite, “DIGITAL 2021: INDONESIA,” (2021). datareportal.com.
https://datareportal.com/reports/digital-2021-indonesia

Kominfo, R. 1. (2018). Maximizing the Use of Social Media in Government Institu-
tions. Jakarta: Directorate General of Information and Public Communication, Ministry of
Communication and Information Technology.

Mulyono, F. (2021). The impact of social media for teenagers. J. Simki Econ., 4(1), 57-65.
Hamzah, R. E. (2015). Use of social media on campus in supporting educational learning.
Journal of Discourse, XIV (1), 45-70.

Adiasti, N. (2021). Use of social media as an alternative for online learning media. J. Educator.
Borneo Base, 02(1), 101-110.

Aprilia, R., Sriati, A., & Hendrawati, S. (2020). Level of social media addiction in Adolescents.
Journal of Nursing & Care, 3(1), 41-53.


https://doi.org/10.21111/ejoc.v5i1.3947
https://doi.org/10.52362/jisamar.v5i4.609
https://doi.org/10.1080/10511253.2012.730617
https://datareportal.com/reports/digital-2021-indonesia

The Impact of Social Media Use on Adolescents 183

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.
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