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Abstract. This paper wanted to know about Students’ perception in the Economic
Education Study Program of their learning English Anxiety. Learning English,
especially speaking skills is challenging for students who join the English sub-
ject in the fourth semester. This study focuses on the level, the factors, and the
strategy how to reduce the student’s anxiety. It used descriptive qualitative to
implement The Foreign Language Classroom Anxiety Scale (FLCAS) question-
naires and interview the students. The researcher found that the students speaking
weaknesses such as lack of preparation, scaring they cannot follow the material
because the lecturer explains too fast, afraid of their friend’s laughter, misspelling,
and mispronouncing english words. (1) There were five students on the level of
very anxious, (2) Twenty-first students on level anxious, (3) Sixteen students on
the level of mildly anxious, and (4) five students on the level of relaxed. For the
students to reduce their anxiety by preparing their mood to learn English, practice
speaking more, and try to enjoy and relax to love learning english.
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1 Introduction

English is one of the subjects that the Economic Education Study Program should mas-
ter. So, the lecturer finds out that sometimes students do not understand the lecturer’s
instruction which students lazy to learn English. Students of the Economics Education
Study Program learn English subjects in the third semester, the researcher found signs of
anxiety among the students to speak English. Students’ perception is important to know
whether they felt comfortable learning English. As Richards [1] Perception refers to the
process of understanding and recognizing events, objects, and stimuli through the use of
senses including hearing, sight, and touch. As the explanation about perception above,
the students will learn motivation, and attitudes toward language learning including their
expectations [2].

“When student learning English is important to support with ability and intelligence,
so the process of learning will be more effective if their feeling mood always stable” [3].
One of the emotional states is anxiety, feeling conditions, such as worried and nervous
will impede students’ ability and nervousness will influence students learning English
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in the classroom. As Arnold [4] considered that students’ performance and anxiety have
a strong relationship to successful learning English.

As Ghazali [5] claimed students learning English is more effective supported by moti-
vation, confidence completed with fear, and anxiety. If the students lack the motivation
to learn, lack pride, or are afraid, then their effective filter will rise. Bailey [6] increased
language anxiety can be a factor similar to other association problems, namely self-
confidence, self-esteem, and students’ ability to complete assignments with English as a
foreign language. Since anxiety can influence English language learning, the researcher
is wanted to know the level of anxiety and the causal factor of the student’s anxiety to
better learn English well.

Carlson [7] defined anxiety as the fear that feeling unpleasant through psycholog-
ical signs, such as stomachache, trembling, and tight stomach. In other words, anxiety
arises as a response to a particular situation. Ormrod [8] explained the characteristic
of anxiety is the feeling of difficulty and apprehension concerning a situation with an
uncertain outcome. They differentiate between fear dan anxiety, fear means being afraid
of someone or something as like to be dangerous, or pain but anxiety is a feeling of
worry, nervousness, or unease with an uncertain outcome [9].

Ormrod [8] explained anxiety as a temporary feeling of anxiety that will be exposed
to a specific situation. Most people experienced state anxiety which is also known as
normal anxiety. Young [10] and Horwitz [11] share three levels of anxiety, which are
psychological aspects, anxiety is differentiated into three-level, (1) high anxiety, (2)
moderate anxiety, and (3) low anxiety. There is a link between anxiety and language
performance. The purpose of this study is to find out the students’ Economic Education
study program related to their perception of anxiety about learning English.

2 Methods

This study used a survey research method on students’ perception of anxiety about
learning English in a natural setting. As Cresswell [12] stated collecting numerical data
based on situation exists as a descriptive qualitative method. The subject of this study is
Economics Education Department students which consist of 47 students. This study used
instruments, those are questionnaires and interviews to collect the data from the students.
This study used a closed-ended questionnaire using a five-point foreign language anxiety
scale (1) strongly agree, (2) agree, (3) undecided, (4) disagree, and (5) strongly disagree.
The items of the questionnaire were adapted from Worde [14]. This FLCAS used 33
questions with answer choices for questions, from 1-5 in each item.

The second instrument is the interview, the respondent choosing randomly to com-
plete the answers. The procedure of this study is starting to share the questionnaire.
The questionnaire consisted of alternative subject states the answer used are: (SA) for
strongly agree option, (A) for agree, (U) for undecided option, (D) for disagree, and
(SD) for strongly disagree. The category of score: (1) Score 5 for strongly agree, (2)
Score 4 for agree, (3) Score 3 for undecided, (4) Score 2 for disagree, and (5) Score 1
for strongly agree.

We need more than two weeks to collect data because the students to slow to respond,
s0, the researcher reminds them again to check those alternative options. After analysis
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of the category of anxiety, the researcher completed random face-to-face interviews and
sent them questions by using WhatsApps.

After getting the student data, continued with data codification, and quantitative
data interpretation by using frequency distribution. For this study frequency distribution
has the capability of determining the number of times a specific ordinal scale response
appears such as strongly agree, agree undecided, disagree, and strongly disagree. The
last was data interpretation to develop the finding and draw conclusions.

3 Findings and Discussion

The main data from the questionnaire and shared through an online link, and 47 students
were involved as respondents to join. From the student’s questionnaire, we will share
with you the student’s responses (Table 1 and Fig. 1).

There are four levels of anxiety found based on the questionnaire above: (1) five stu-
dents at the level of very anxious (10%), (2) twenty-one students at the level of anxious
(45%), (3) sixteen students in mildly anxious (34%), and (4) five students are relaxed
(10%). So, most students experienced anxiety when they speak in English because they
felt unconfident, nervous, worry about their understanding of the material in the class-
room. The second level of mildly anxious was also high because students felt anxious,
less confident, anxious, nervous, and worried.

From the interview results explained below:

Why learning English too difficult for you?

Students answer: most students strongly agree that the English language is difficult
to learn.

How do they feel when they study English in the classroom?

Students answer: five students claimed to feel worried if they don’t understand the
material, and two students feel nothing worried.

What is their opinion about English classes?

Students answer: mostly bothered when the lecturer speaks too fast and they don’t
understand the material.

How do their classmates react to their mistake?

Students answer: some students will laugh and the rest will ignore their mistake.

The next question related to their strategies to reduce their speaking anxiety.

Students respond: that they can practice with English songs and English movies.

How to make their learning English more relaxed?

Students answer: that they think that using simple English songs and games will
encourage their mood to learn English.

After knowing the student’s level of anxiety, the lecturer at least gave some treatment
to manage the students’ anxiety, they will live happily and productively. There are many
options of treatment available, both medication and therapy. For the example support
groups; based on the interview result that their friends laugh at other students’ mistakes,
so the lecturers remind students dealing with similar issues, feeling shy, and support each
other by respecting the friend performance. Also, students practice relaxation techniques
and practice self-care. First, relaxation techniques, by meditation, can help them calm
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Table 1. Students’ Level Anxiety Result

No | Student Name | Score | Anxiety L
1 DRK 83 Relaxed
2 ERI 123 Anxious
3 AR 104 Mildly anxious
4 LM 95 Mildly anxious
5 DDF 98 Mildly anxious
6 Dp 81 Relaxed
7 SA 92 Mildly anxious
8 SMF 103 Mildly anxious
9 EDC 104 Mildly anxious
10 NF 85 Relaxed
11 ISP 118 Anxious
12 UB 127 Anxious
13 MRV 120 Anxious
14 PW 113 Anxious
15 IF 116 Anxious
16 NN 104 Mildly anxious
17 DAS 118 Anxious
18 NFS 108 Anxious
19 NA 105 Mildly anxious
20 AW 102 Mildly anxious
21 RAR 126 Very anxious
22 LA 101 Mildly anxious
23 FU 126 Very anxious
24 Lw 126 Very anxious
25 WM 107 Anxious
26 RA 112 Anxious
27 ANA 101 Mildly anxious
28 NS 108 Anxious
29 1) 120 Anxious
30 YAA 117 Anxious
31 SM 125 Very anxious
32 AR 105 Mildly anxious

(continued)
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Table 1. (continued)
No | Student Name |Score | Anxiety L
33 FDJ 116 Anxious
34 AF 122 Anxious
35 DNS 114 Anxious
36 AY 85 Relaxed
37 CN 96 Mildly anxious
38 EN 107 Mildly anxious
39 FNM 110 Anxious
40 MDNA 100 Mildly anxious
41 SDR 107 Mildly anxious
42 SF 122 Anxious
43 NK 115 Anxious
44 DS 86 Relaxed
45 DTD 125 Very anxious
46 AN 121 Anxious
47 NAA 109 Anxious
Students Anxiety Scale Very
Relaxed, Anxious,
% / 10%
Mildly
Anxious, ‘ {

34%
45%

= Very Anxious

Anxious,

= Anxious

= Mildly Anxious = Relaxed

Fig. 1. Student Anxiety Scale
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their mind and body. Second, practice self-care means how to manage stress, students
should get enough sleep, eat healthy foods, and take time for themselves.

As Horwitz [13] explained that speaking English as a foreign language is the most
anxiety-producing experience and [14] said that “the inability to understand what is being
said in the classroom often leads to communication apprehension”. Teaching approaches
like calling on students one after another in seating order may also generate anxiety.
Low self-esteem also indicates common anxiety. Another side, Luo [15] conducted a
comprehensive review of sources of foreign language anxiety and reviewed six common
sources that foreign language anxiety based on the environment, students’ characteristics,
and the target of language learning.

Almost the same with Toumainen [16] was found in different results for some fac-
tors that influenced the students speaking such as motivation, students’ shyness, lack
of grammar, and vocabulary also respond their friends/classmates for their mistakes.
On another side, Putra [17] also found that students speaking anxiety at the such as
students felt self-prediction toward afraid to make mistakes, low-self efficacy, gestures,
over sensitivity to anxiety. The last, Isnaini [18] studied at Finnish university students
experienced a variety of anxiety and learning issues, some proactive joining the lecturer,
but many reveal their problems after their failed performance also most students seem to
appreciate the lecturer measurement that focuses on the teaching supported by lecturer
awareness of learner anxiety and learning problems.

4 Conclusion

From the finding, we can conclude that the student’s Economic Education Department
perception of their learning English anxiety, the data taken from the questionnaire result
are: five students are very anxious (10%) twenty-first students are anxious (45%), and
sixteen students in the mildly anxious (34%) and five students are relaxed (10%). Most
of the students experienced anxiety and felt unconfident, nervous, worry about their
understanding of the material in the classroom. The second level of mildly anxious was
also high because students felt anxious, less confident, anxious, nervous, and worried.

Another side, from the interview result most students thought learning English is
difficult to master. A few students claimed to feel worried if they don’t understand the
material, and two students feel nothing worried. Related to their opinion about English
classes, and mostly bothered when the lecturer speaks too fast and they don’t understand
the material. About their classmate’s reaction to their mistake, some students will laugh
and the rest will ignore their mistakes. Students reduce their speaking anxiety, they can
practice with English songs and English movies. The last, to make their learning English
more relaxed, they think that using simple English songs and games will encourage their
mood to learn English.

Acknowledgments. We thank the Economic Education Department, students of Faculty
Pegadogy and Psychology, Universitas PGRI Wiranegara for their support data to complete this
study.



60

N. Suryatiningsih and S. Pradikto

Authors’ Contributions. Suryatiningsih, N & Pradikto, S. both have contributed to the
conception, analysis, and interpretation and also gave final approval.

References

10.

11.

12.

13.

14.

15.

16.

17.

18.

. Richards, C. J., & Schmidt, R. (2010). Longman dictionary of language teaching and applied

linguistics. Pearson Education.

. Richards, J., & Lockart, C. (2017). Reflective teaching in second language classroom.

Cambridge University Press.

. MacIntyre. P. D., & Gardner, R. C. (1989). Anxiety and second language learning:

Toward a theoretical classification. Language Learning, 39, 251-275. (10) Anxiety and
Second-Language Learning: Toward a Theoretical Clarification® | Amms Kh - Academia.edu.

. Arnold, J. (1999). Affect in language learning. Cambridge University Press.
. Ghazali, S. (2013). Pemerolehan dan pembelajaran Bahasa kedua. Banyumedia Publishing.
. Bailey, P.,, & Daley, C. E. (1999). Factors associated with foreign language anxiety. Applied

Psycholinguistics, 20, 217-239.

. Carlson, N. R., & William, B. (1997). Psychology: The science of behaviour. Viacom

Company.

. Ormrod, J. E. (2011). Educational psychology: Developing learner. Pearson Education Inc.
. Halgin, R. P, & Susan, K. W. (2007). Abnormal psychology: Clinical perspectives and

psychological disorder. McGraw-Hill.

Young, D. J. (1999). Affect in foreign language and second language learning: A practical
guide to creating a low anxiety classroom atmosphere. McGraw-Hill College.

Horwitz, E. K., Horwitz, M., & Cope, J. (1986). Foreign language classroom anxiety.
The Modern Language Journal, 70, 125-132. https://doi.org/10.1111/j/1540-4781.1986.tb0
5256.x

Cresswell, J. W. (2012). Educational research: Planning, conducting and evaluating
quantitative and qualitative research (4th ed.). Pearson Education, Inc.

Horwitz, E. K., & Dolly, J. Y. (1991). Language anxiety: From theory and research to
classroom implication. Prentice-Hall Inc.

Worde, R. (n.d.). Student’s perspective on foreign language anxiety. Inquiry, VIII(1). https://
files.eric.ed.gov/fulltext/EJ8768

Luo, H. (2018). Foreign language anxiety: The case of learning Chinese. (10) Free PDF
Download - Foreign Language Anxiety: The Case of Learning Chinese | Han Luo -
Academia.edu.

Toumainen, S. (2017). Student anxiety and learning difficulties in academic English
courses. (PDF) Student Anxiety and Learning Difficulties in Academic English Courses
(researchgate.net).

Putra. J. U. (2018). An analysis of students’ anxiety in English Speaking Classroom at third-
semester students of English Department in Makasar Muhamadiyah University. [S1 Thesis
Makasar Muhammadiyah University]. 6532-Full_Text.pdf (unismuh.ac.id).

Isnaini, N. (2018). An analysis of students’ speaking anxiety students of English foreign lan-
guage (EFL) at the fifth semester English department of UIN Raden Intan lamping academic
year of 2018/2019 [Thesis UIN Raden Intan Lampung]. Thesis.pdf(radenintan.ac.id).


https://doi.org/10.1111/j/1540-4781.1986.tb05256.x
https://files.eric.ed.gov/fulltext/EJ8768

The Students’ Perception of Learning English Anxiety 61

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative
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