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Abstract. Health care workers worldwide are faced with unprecedented chal-
lenges brought upon by Covid 19 pandemic. High workloads, anxiety, stress and
occupational burnout are severely affecting health care workers’ psychological
wellbeing. There is a pressing need for comprehensive steps to safeguard the
wellbeing of the healthcare workers. The present study will develop and validate
a conceptual model for investigating the predictors (workload, social support,
and coping styles) of health care worker’s psychological wellbeing in Malaysia’s
public sector healthcare. This study will focus on nurses working at government
hospitals in Peninsular Malaysia as the source of data collection as government
hospitals are the primary source of health care formostMalaysians.Understanding
the linkages between the predictors of healthcareworkers psychological wellbeing
is essential as it all leads to the quality of health care provide and patient safety
outcomes.
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1 Introduction

Covid 19 pandemic has brought about unprecedented stressor particularly for the health
care workers worldwide. Millions of cases and thousands of deaths have been reported.
Globally, as of 5 January 2022, there have been 293,750,692 confirmed cases of COVID-
19, including 5,454,131 deaths, reported to WHO [1]. World Health Organization esti-
mated that between 80 000 to 180 000 health and careworkers have died fromCOVID-19
between January 2020 to May 2021 [2]. This has overturned many countries’ healthcare
systems, and, affected health care workers such as nurses struggling on the frontlines
to preserve the lives of everyone affected. The prolonged pandemic has impacted on
various aspects of human life, and no one knows when it will end.

COVID-19 pandemic has intensified the shortages of health care workers [2]. Short-
ages in health care workers have been reported in 66% countries surveyed as the main
cause of disruption to essential health care services [2]. An additional of nine million
nurses andmidwives are required by the year 2030 in order to reach SustainableDevelop-
ment Goal of health and well-being [3]. The largest needs-based shortages of nurses and
midwives are in South East Asia and Africa [3]. Severely constrained human resources
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in health care organizations worldwide results in health care organization facing the
challenges of maintaining high-quality care. Malaysia is facing a similar issue, where a
lack of qualified and experienced health care workers particularly in hospitals.

The main problems nurses faced are the severe shortage of manpower, beds, and
medical provisions, including personal protective equipment (PPE) and, also emotional
changes and phobia of infection among nursing employees [2]. In the wake of this global
health crisis, health careworkers’ psychologicalwellbeing has been severely affected due
to highworkloads, anxiety, stress and occupational burnout. A 2021 study by Institute for
Health Behavioral Research, Ministry of Health Malaysia on 6,616 frontliners revealed
that 14.2% of frontliners faced severe mental disorder [4].

World Health Organization has emphasized that the wellbeing of healthcare workers
during this pandemic is a prerogative to enable the sustainable performance of health
care workers [5]. Over the coming days andmonths, a significant public health challenge
will be providing psychological support to health care workers [6]. There is an urgent
need for instant action to protect the welfare of the healthcare workers [7]. Hospital
health care workers working in a high risk and stressful environment may experience
psychological stress that impacts on work efficiency and medical outcomes [8]. Health-
care workers during the COVID-19 pandemic encounter extreme psychological stress
which may heightened their risk of burnout, which has negative results not only for
employee wellbeing, but also for patient care and the healthcare system [9].

Deci and Ryan [10] and Ryan and Deci [11] posit that there are two common per-
spectives of wellbeing, i.e., subjective wellbeing (hedonia) and psychological wellbeing
(eudaimonia). Drakopoulos and Grimani [12] highlighted the importance of employee
psychological wellbeing awareness as it is vital as work is a substantial psychological
dimension.

The psychologicalwellbeing of healthcareworkers is very important and has to be put
in utmost priority in ensuring excellent performance in the fight against the new Coron-
avirus [4]. In this situation, understanding the health-related consequences of COVID-19
outbreak on Malaysia frontline healthcare workers is of critical importance. The present
studywill develop and validate a conceptualmodel for investigating the predictors (work-
load, social support, and coping styles) of health care worker’s psychological wellbeing
in Malaysia’s public sector healthcare.

2 Methods

This researchwill use a quantitative cross-sectional study approach utilising the sampling
method of convenience and snowballing technique. This study will focus on nurses
working at government hospitals in Peninsular Malaysia as the source of data collection
as government hospitals are the primary source of health care for most Malaysians. A
self-administered questionnaire was developed based on literature review. An online
questionnaire will be utilised as it is low cost, convenient and allows instant response.
Respondents can answer the questionnaire at their leisure and convenience.

First, the respondents will be approached via face to face at selected hospitals.
Respondents will be to join the study via scanning a QR code. The respondents will
be informed that their involvement was voluntary and confidential. Upon agreeing to
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a letter of consent, respondents will then be given the questionnaire on Google Forms
and asked to complete it. Sociodemographic and occupational data of the respondents,
including gender, age, educational level, workload characteristics (i.e., working posi-
tion and level). Respondents will also be asked if they were being directly involved
(front-line) or not (second-line) in the clinical management of patients with suspected
or confirmed COVID-19 The collected data will then be analysed using the statistical
methods of descriptive and inferential statistics via using partial least squares structural
equation modelling (PLS-SEM).

3 Results and Discussion

3.1 Psychological Wellbeing

In any work environment, there are various stressors which can affect psychological
wellbeing, job satisfaction and job performance [13]. Psychological wellbeing is the
foundation of mental health. Wright [14] posit that psychological wellbeing as “a sub-
jective and global judgement that one is experiencing a good deal of positive and rel-
atively little negative feelings or emotions”. Psychological wellbeing interpreted in a
simple sense means “a generalized feeling of happiness” [15]. It represents wellness
that is conceived as “progressions of continued growth across the life course” [16].

Psychological wellbeing of employees has been proven to impact on organizational
effectiveness in that it nurtures employee’s contentment and well-being [17] which in
turn leads to productivity. Employees with higher psychological wellbeing feel more
contented, capable, well-supported, and experience higher life satisfaction [18]. Studies
have shown that psychosocial hazards are link to employees’ psychological wellbeing
[19]. Thus, suggesting that when employees are facing high job demands with little
physical and mental resources to cope, it will possibly cause them to experience stress
[20] which is associated with poor psychological wellbeing. Study by [21] show that
job function, health condition, mental health, availability of social support, and coping
style can affect one’s psychological well-being.

[22] psychological wellbeing scale will be utilized in this this study. This scale
measures six subscales: self-acceptance, environmental mastery, personal development,
positive relationships with others, goals and autonomy in life.

3.2 Workload

Workload is simply the amount of work required to fulfil job expectations. There are
two types of work overload: quantitative, which occurs when the workload is too great
or the time frame to complete it is too short; and qualitative, which happens when the
employee doesn’t have the appropriate skills to do the job [23].

Increased workload may result in work overload, which occurs when an employee
handles too many demands, has insufficient time to complete work, or completes tasks
for which they may feel unqualified. Healthcare workers are having a higher tendency
to stress and workload pressures which have a negative impact on their psychological
well-being [24].
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3.3 Social Support

The effects of different types of social support on psychological well-being have been
reported inmany studies [25]. Higher levels of family and peer social support received by
hospital nurses had reduced levels of burnout and compassion fatigue [26]. Supervisor
support was identified as one of the factors that reduce nurses’ depression in Japan in a
study by [27].

Social support beyond the workplace may also reduce stress, but due to heavy work-
loads or anxieties around infecting others due to their own work-related contact to the
virus, consequently healthcare workers often neglect relationships with their family
and friends [28]. Social distancing requirements has also made having social contact is
increasingly challenging. [21] study confirms a significant connection between social
support and psychological wellbeing. The Job Content Questionnaire (JCQ) will be used
to assess work load and social support [29].

3.4 Coping Style

Coping capability is a multifaceted interaction between the individuals and their situa-
tions [21]. A coping strategy refers to an individual effort to manage stress [30] and is
a variable that impacts on individual psychological well-being [31]. Yao [21] in their
study reported that positive coping style contributes to psychological well-being of the
hospital staff, which is consistent with the previous studies. In general, positive coping
style has attributed to positive psychological health outcomes [32].

During the SARSoutbreak, positive coping strategies has resulted in alleviating anxi-
ety and depression levels of hospital staff during the SARS outbreak [33]. Unfortunately,
the approach of coping strategy used by someone with poor mental health status could
result in a negative effect [34]. The Brief-COPE Scale [35] will be utilised in this study
to measure coping style. The Brief-COPE scale with a total of 28 questions evaluates 14
stress-coping strategies [35].

4 Conclusion

This paper’s explorations of various theories and constructs of psychological well-being
have identified and develop a conceptual model for investigating the predictors (work-
load, social support, and coping styles) of health care worker’s psychological wellbeing
in Malaysia’s public sector healthcare. The implications of the study might assist to pro-
vide support and identify the needs of health care workers to ensure health care workers
can cope and react to this pandemic with greater resilience. Understanding the linkages
between the work environment and psychological wellbeing of health care workers is
now more important than ever as it all leads to the quality of health care provide and
patient safety outcomes.

Various studies have studied on psychological well-being based on various models;
however few studies have assessed the Western model in a multi-ethnic collectivistic
culture like Malaysia. The result of this study may provide new insights and enrich the
literature of psychological well-being determinants in the context of Malaysia.
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