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Abstract. Management is an essential reference in overcoming problems to
achieve goals, including mental health counseling services in schools that require
students to obey them.The lowawareness of stigmaand shame towards early detec-
tion of mental health both require management to create mental health schools and
are at high risk in educational institutions. The research aims to determine theman-
agement of mental counseling services in schools and determine the early digital
detection ofmental health. This study uses a qualitative studywith library research
techniques, primary data sources from research samples with purposive sampling
techniques, and secondary data from the internet or android-based application.
The research sample was private junior high school students in Serang City, Ban-
ten Province, Indonesia totaling 156 respondents using the purposive sampling
technique. The results showed that management of counseling services made it
easier for counseling guidance teachers and opportunities for early detection of
mental disorders. Mental Health, Psikitech-Diagnos, and Riliv application are the
most widely used digital technology. The implication is to reduce the high risk of
education from increasing mental disorders for students through the management
of mental counseling services and digitization of early detection of mental health
disorders.

Keywords: Counselling Management · Digitalization · Early Detection ·
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1 Introduction

Management of counseling services in schools is essential to support learning activities
and students’ personalities to know current developments and future successes. One of
themanagers of counseling services is a teacher. However, the competency of counseling
guidance teachers is still limited, and their performance is low [1], especially in mental
counseling services. Can cause the successful management of counseling services to be
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not optimal. According to [2], managing counseling services needs to optimize resources
and information systems.

The performance and optimization of counseling services in schools is an integral
part of management in the goal of the national education system, namely educating
the nation’s life. According [3] views, management has a job to determine, interpret,
and achieve organizational goals with a management function. As counseling service
teachers in schools, they should have good planning for counseling through several
approaches.

Suppose the planning function of the counseling service does not achieve the
expected success. In that case, students and the role of stakeholders will suffer losses
because mental counseling services in Indonesia are the largest in Southeast Asia, with
27.3 million people. However, there are losses of Rp. 20 trillion/year and Rp. 12 million/
patient/year, while adolescents (15–24 years) have as many as 12 million patients [4].
Especially in the Covid-19 pandemic situation in Indonesia, which shows the age of
15–18 years, 59.5% of adolescents experience psychological problems in the form of
psychological distress and social dysfunction [5]. These two facts are a concern for the
world of education to avoid increasing risks or losses to the development of education
in Indonesia. For this reason, it is necessary to make efforts to detect potential mental
health disorders early, quickly, and affordably.

Why is it essential that students’ early detection of mental health is carried out?
Because mental health for adolescents is important, it will determine the nation’s quality
[6]. Constraints on the openness of students and parents to the accompanying mental
disorders make them closed so that many people do not know. The negative stigma of
mental health disorders makes families close and hide it [7–12]. This condition indicates
that some people do not understand the true meaning of mental health disorders. It is
necessary to build good education because it has the potential and can happen to anyone.

The constraints of stigma in the community include a gap in the number of peo-
ple with mental disorders with mental health services [13]. It will deepen and expand
the potential for people with mental health disorders. Suppose these two things are not
attempting to reduce the gap. In that case, it will increase the socio-economic burden,
disrupt the learning process, reduce school productivity, and darken the face of future
generations. The counseling services in schools need to integrate preventive health, edu-
cation systems, management services, improvement system,mental healthmanagement,
school health services as preventive measures, early detection, and health interventions
[14–19].

However, the parties are worried that students with mental health disorders are at
very high risk because they must be inactive in school and provide counseling services
[20, 21]. These indicators will interfere with learning activities and create fear for other
students. They should be left to mental health support services in hospitals with more
professional psychiatrists and psychiatrists.

The prevent Covid-19, counseling services can be carried out in schools by students
and parents independently. Then report to teachers who manage counseling services so
that the school gets periodic progress reports about the mental health conditions of their
students. It is done as an effort for early detection or early prevention by reducing direct
or face-to-face interactions between teachers and students. Preventive efforts for early
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detection of mental disorders use digital technology systems by a website and android
applications [22–25].

Based on the problems and theories above, early detection of mental health disorders
is very important for every student in the school to achieve educational success. This
paper presents the efforts tomanage counseling services in schools by knowing students’
independence doing early detection through independent tests using applications or
websites about indicators of mental health disorders.

2 Research Methods

The method used in this research is a literature review by collecting data sources and
reports and scientific research [26]. Understand and implement broadly and deeply
knowledge by summarizing, analyzing, and synthesizing [27]. The research sample
used purposive sampling, according to [28], with specific determination techniques and
considerations obtained from private middle high school and high school students in
Serang City, Banten province. Who had downloaded applications or accessed websites,
Daylio, Mind Diagnostic, Wysa, Riliv, Depression Test, Moodpath, Psikitech-Diagnos,
and Sehat Jiwa? The focus of management studies is student counseling services in
schools with a digital system for the early detection of mental disorders—Internet data
sources in a website on based mental counseling services and android applications.

3 Result and Discussion

3.1 Finding

From 78 junior high school students, only 71 respondents downloaded the application
filled out and reported it to the counseling guidance teacher. While from 92 high school
students, only 85 respondents filled in and reported it to the counseling guidance teacher,
as shown in the Table 1.

Table 1. Distribution of Respondents to Access Types of Applications

No Type Application Mid School High School Total (%)

1. Daylio - - 0 0

2. Mind Diagnostic - - 0 0

3. Wysa - - 0 0

4. Depresi Test - - 0 0

5. Moodfit - - 0 0

6. Psikitech-Diagnos 5 8 13 8,33

7. Riliv 1 1 2 1.28

8. Sehat Jiwa 65 76 141 90,39

Total 71 85 156 100
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The data above shows that students download the application, then fill it in according
to the questions or statements. This is to find out how to independently detect mental
health disorders digitally through the dominance of downloaded and used applications.
In contrast, 13 respondents (8.3%) use the Psiktech-Diagnos application. The Riliv
application has as many as two respondents (1.28%). The Sehat Jiwa application is 141
respondents (90.39%). Other students do not download and use applications because
they do not have supporting facilities, do not have Android-based cellphones, and do
not have an internet quota.

The dominant factor is the eight mental health disorder detection applications that we
offer. The respondents use only three applications, including Psikitech-Diagnos, Riliv,
and Mental Health. The language used is Indonesian to quickly understand and fill in
the question or statement in question. According to [29], students’ lack of interest in
understanding and reading English texts becomes an obstacle to learning. This opinion
is supported by [30] as many as 77% of students who think English is still confusing. For
this reason, it is very natural for students to use an Indonesian mental health detection
application.

After the respondent filled out the application and submitted the results to the
counseling guidance teacher, it was found that (Table 2).

From the data above, it can be seen that the applications used by respondents are
only three types of applications, namely Psikitech-Diagnos, Riliv, and Sehat Jiwa. The
results of filling out applications by respondents and sending test results via screenshots
to teachers via WhatsApp. It is known that 132 respondents (84.61%) based on the test,
the three applications were declared normal. In contrast, as many as 24 respondents
(15.39%) were declared mental health disorders (Table 3).

Table 2. Distribution of Respondents on the Results of Early Detection with Applications

No Type Application Method Sum (%) Diagnosa

Normal % Disorder
Indicate

%

1. Psikitech-Diagnos Q 14 13 8,33 10 84,61 3 15,39

2. Riliv Sleep
Diary

2 1.28 2 0

3. Sehat Jiwa GDS 15 141 90,39 120 21

Total 156 100 132 24

Table 3. Participation Rates and Reviews on Applications

No Type Application Rating Sum Download Sum Review

1. Psikitech-Diagnos 4,5 50.000 169

2. Riliv 4,7 500.000 8000

3. Sehat Jiwa 3,5 10.000 79



254 A. Saputra and M. Fauzi

The data above shows that theRiliv application has the highest number of downloads,
followed by the Psikitech-Diagnos and Sehat Jiwa applications. The rating based on stars
is the same. It is indicated that the Riliv application is the first application in Indonesia
to detect mental health disorders independently.

3.2 Alternative to Digital Application-Based School Counseling Services

During the Covid-19 pandemic, teachers provided the importance of counseling services
to students. However, face-to-face services can be transferred to the online form due to
social restrictions. It is intended so that teachers continue to pay attention to the condition
of their students, so they do not experience problems disorders, including mental health
disorders. The reason that guidance and counseling as part of the education are also
required to use information technology, which aims to facilitate all learning processes
and supporting activities to be accepted by the wider community [31].

Mental counseling services in schools are the management of early detection since
the admission of new students and at the beginning of each semester as well as par-
ents. The convenience of student mental counseling services provides opportunities for
early detection. Although you do not have to meet the counseling teacher using digital
technology, Riliv is an application on your smartphone that provides counseling ser-
vices, provides counseling and meditation features [32]. This application is exception-
ally designed to connect the counselee online. In contrast, the psychological assistance
in this application is carried out by professionals or psychologists.

Psikitech-Diagnos caters to all ages, screens for psychiatric conditions early on,
and studies their classification. This application is used to assist counseling teachers in
providing services to their students in conducting consultations. In diagnosing a good
depression, you will need a system that can diagnose depression and store student or
client data for consultation, and build a structured consultation closeness [33].

Sehat Jiwa serves mental health disorders and depression. This application is a free
application created and distributed by the ministry of health of the Indonesian Republic
to provide various information about mental health with a wide selection of features that
can be used.

The three types of counseling service applications for early mental health disorders
are part of several similar application services. This indicates that the importance of
digital school counseling services is unavoidable. It is ensured that students’ mental
health will be better because it is pursued through early detection of mental health
disorders. For this reason, mental health guidance services for prosperous students will
develop school strategies and activities [34].

Then [35] explained that training inmental health early detection counseling services
through web-based early detection improves mental health cognitive and psychomotor
abilities. Applications offered by mental counseling services will provide information
and detect students’ mental health early on so that business losses in education can be
suppressed.
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3.3 The Effectiveness of Health Problem Detection Counseling Services
with the Internet

According to [34], cyber counseling services are considered adequate for students in
conducting early detection independently of their disorder. While for counseling guid-
ance teachers, it is easy to get initial information about the condition of their students
because it is not limited by time and distance. This opinion explains that counseling ser-
vices do not have to be done face-to-face but can use applications or internet networks
[35].

From the explanation above, the online counseling services become effective if they
are carried out regularly, either online or face-to-face, providing feedback between teach-
ers and students in guidance and counseling services. Online counseling is an effective
alternative because it can find out the progress of students with counseling strategies
prepared by the teacher, so both of them are required to master the procedures from
virtual media or applications used and contain ethical principles in online counseling
[36].

3.4 Management of Counseling Guidance Services for Digital-Based Teachers

In conducting the management of counseling guidance services, teachers are required
to plan the application that will be used to detect students’ mental health early and then
provide socialization first. Stages need to be carried out to run well and immediately
get results in the form of a diagnosis. In contrast, normal ones need to be maintained
and improved mental health. In contrast, for those indicated, mental health disorders
are expected to be absent from class because it will affect other students and the school
environment.

According to [37], management is needed for teachers to conduct online counsel-
ing to find out if there are mental health disorders, namely: the first phase is hard-
ware preparation, including using techniques that support online activities. The second
phase is conducting online counseling with the same treatment as offline with delivery,
interpretation, coaching, assessment, and sustainability stages. The third phase is the
post-counseling process, which continues the first and second phase assessments. In
contrast, the assessment in this phase is marked by the client’s condition, face-to-face,
and counselor openness.

3.5 Mental Health Disorder Detection Awareness for Students

The importance of awareness of the detection of mental health disorders for students
will encourage them to maintain their mental health to reduce the risk of contracting
this mental health disorder. It follows the opinion of [38], they explained an increase in
students’ awareness after and before being given several questionnaires describing their
mental health.

4 Conclusion and Implication

Management of mental health counseling services in schools with digital early detection
helps counseling guidance teachers know the condition of their students. Startingwith the
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planning carried out by the counseling guidance teacher. These setting applications are
recommended for students to fill out and regularly report so that students’ awareness is
formed to carry out early detection of mental health independently through digital appli-
cations. The results show that health detection applications use Riliv, Psikitech-Diagnos,
and Sehat Jiwa because they are familiar and understood by Indonesian students. The
self-diagnosis by students explained that their condition of students was more normal
than those indicated by mental disorders. The implication is to reduce the high risk
of education from increasing mental disorders in students through the management of
mental counseling services and digitization of early detection of mental health disor-
ders. Recommendations for those who have indicated mental health disorders should be
consulted further with psychologists and medical personnel for further attention. Efforts
to detect mental health independently using digital applications will reduce the risk of
business losses in the education sector during the Covid-19 pandemic.
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