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Abstract. The purpose of this study is to find out the role of parents in accom-
panying children during online learning activities at home during the COVID-19
pandemic. The method in this research uses descriptive qualitative research. Data
collection techniques were obtained through observation, questionnaires, inter-
views and documentation. The subjects in this study were parents of elementary
school level students who were affected by covid 19. The data obtained were then
analyzed using qualitative data. The data analysis technique carried out by the
researcher is using the data analysis technique proposed by Miles and Huberman,
namely data reduction, data presentation and drawing conclusions. The results
show that there are several roles that appear in parents such as: providing learning
facilities, assisting children in online learning activities, guiding and motivating
children in learning, providing supervision to children at home, educating with
various knowledge and skills, helping difficulties that arise. Faced by children in
learning, providing religious education in accordance with the teachings of their
religion. From this research, it can be concluded that many parents consider that
online learning can strengthen their relationshipwith their children, aswell as their
children are considered to be able to do learning at home very well and parents can
see the progress of their children in online learning at home during the covid-19
pandemic.

Keywords: Role of Parents · Learning from Home · Covid-19

1 Introduction

Coronavirus Disease 2019 (Covid-19) is a new type of disease that has never been
previously identified in humans [1]. Since the corona virus was first discovered in China
in November 2019, this virus has spread so quickly in all parts of the world causing all
countries to implement a lockdown system, including in Indonesia [2]. This pandemic
is the first health crisis of the modern era in at least the last 100 years [3]. This virus
is transmitted through droplets or small droplets from sufferers that come out when
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sneezing, coughing, and even talking. Individuals most at risk of infection are those who
have close contact with Covid-19 patients or health workers who treat Covid-19 patients
[4]. This makes us have to keep our distance from each other so that this virus does not
spread to other people then we also have to reduce activities outside the home, especially
in crowded places full of many people [5]. The choice to conduct a lockdown has caused
deterioration in multiple governmental sectors as well as public activities, including the
education sector [6]. The existence of the COVID-19 pandemic has forced facilities to
be closed, including changing the learning pattern to distance learning or commonly
called online.

This is not an easy thing, especially for parents facing the transition in learning
activities carried out at home. For parents who are busy working, both certainly cannot
be optimal in accompanying their children to study online [7]. This is because parents do
not have much time to accompany children in these learning activities and also limited
knowledge of the use of technology which requires parents to be required to accompany
children in this internet-based learning. Of course, for parents who are accustomed to
using technology, there is no problem, but this will be a challenge for parents who
are new to the technology in guiding their children in situations like this [8]. On the
virtual learning process, a control mechanism guide is needed that is specifically used
by teachers and parents, but significantly is parents play a role to accompany them
during Virtual learning activities, but the readiness of parents in the assistance is often
an obstacle to the learning process [9]. Parents have a very important role where parents
take the role of mothers and also their children during learning activities. Within the
scope of the family, children are in an interaction relationship with parents, by providing
the basis for the formation of behavior, character, morals and education of children.

As the initial data that the researcher obtained, the researcher conducted interviews
with three parents of students as a result of interviews with the parents of these stu-
dents, namely: (1) there were parents who were unable to accompany and accompany
their children during learning activities because they were “untechnical” on the internet,
but What parents do to support their children is to give money to buy internet quota
and provide other facilities for their children. (2) There are parents who cannot accom-
pany their children to study because they are busy at work. (3) There are parents who
can accompany their children during learning activities but the obstacles they face are
that sometimes they the material given by the teacher has not been understood to their
children. (Interview 28, March 2021).

Parents play a role is a method used by parents in the tasks that must be carried out
in raising children. Parents are the first educators of children at home and are the first to
interact well. Parents are the center of the child’s spiritual life, so every child’s emotional
reaction and thought later are the result of a parent’s teaching. So that parents play a
very important and influential role in the world of children’s education. So, the role of
parents is needed for children because the role of parents determines the development
of a child. Without the role of parents, children will be difficult to develop, especially in
achieving a level of independence. Students have different abilities so that the attention
needed by students is also different.

Aspects of the form of Parental Assistance in the Child’s Learning Process. There are
several aspects that parents can do in shaping children’s learning, namely: (1) Provide
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learning facilities, In learning activities, parents need to provide learning facilities for
their children so that they can participate in learning well. The facilities in question are
places to study, stationery, textbooks and others. With these learning facilities, it can
facilitate students in the learning process so that students do not get into trouble when
studying at home. (2) Supervise children’s learning activities at home, Parents need
to supervise children during learning activities so that children can focus on learning.
Because with parental supervision, children can study regularly, study seriously, and if
they get homework they can be done directly without delay. (3) Supervise the use of
children’s study time at home, Parents also need to supervise every children’s activity
at home. So that children can use study time well. And also, parents can make a study
schedule for the child. (4) Supervise the difficulties faced by children while studying.
To find out the difficulties of children in the process of learning activities, parents must
participate in helping children in learning. Because the more knowledge parents have,
the more material that can be given to their children.With increasing knowledge, parents
can also make it easier for children to find the answer to each question. (5) Helping the
difficulties faced by children in learning. Parents need to know or know the difficulties
faced by children in learning, so by knowing these difficulties, parents can help solve
them. Because if parents do not recognize the difficulties faced by their children in
learning, the child’s learning process will be hampered.

In general, the role of parents as educators a very important children’s learning
activity. Parents as mentors, careers and parents also need to ensure children live clean
and healthy, accompany children in doing school assignments, carry out joint activities at
home, create a comfortable and clean environment, and establish good communication.

The results of this study are in accordance with research conducted byAnitaWardani
[10] ventitled “Analysis of Parental Constraints in Accompanying Children Studying at
Home during the Covid-19 pandemic”. The results showed that in general, the barriers
for parents in children during Covid 19 pandemic to study at home, Parents has lack of
understanding about the material so it is difficult to grow learning interest with children,
several reasons, among others, due to having to work, parents do not have enough time
for their children, lack of patience in accompanying children while studying, difficulty
in operating gadgets, and network coverage constraints.

From the results of implemented in the village of Malanu Rt 04 Sorong City, the
researchers found that the parents have a very important role in assisting children to
study at home such as providing learning facilities, supervising children during learning
activities, supervising children’s study time at home, helping children at home. When it
is difficult to do assignments from school. However, here the researchers also found that
not a few of the parents of students had to work in the morning until the evening so they
did not have time to accompany their children during learning activities from home.

2 Method

The type of research used in this research is qualitative research with descriptive method.
This qualitative research was conducted to answer the problem formulation [11]. This
research was conducted in the Village of Malanu Rt 04 Sorong City. To find out the role
of parents in assisting children to learn from home during this pandemic, the researchers
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Fig. 1. Results of Interviews on the Role of Parents in Accompanying Children in Online
Learning.

conducted research using data collection techniques, namely questionnaires, interviews,
documentation and observation.

3 Result and Discussion

The purpose of this study was to determine the role of parents in accompanying children
to study at home during the COVID-19 pandemic. Learning carried out from home with
parental assistance is known as distance learning because it is carried out in the homes
of each student as the school’s response to efforts to stop the spread of the COVID-19
virus (Fig. 1).

Based on the data from the interviews, the researchers got the results that can be
concluded based on the aspects of parental assistance, namely: (1). As many as 30% of
parents provide learning facilities for their children, such as buying pens, uniforms and
others. According to parents, students said that providing the facilities needed in online
learning would make them enthusiastic in learning. (2) Then 25% of the role of parents
in assisting and supervising children studying at home based on the results obtained by
distributing questionnaires and conducting interviews to several parents of students, the
result is that parents cannot always go side by side them because there are parents who
are busy working to fulfill their needs. Their economic needs. (3) Then 20% of parents
supervise their study time. By making a schedule for when to study and when to play.
(4) Then as many as 25% of parents who can accompany their children in doing their
children’s tasks (Table 1).

The following are the results of a questionnaire made in the form of a checklist and
distributed to 30 parents of elementary school students in guiding their children during
the COVID-19 pandemic Based on Table 2, it can be seen the results of the questionnaire
achievement:

1.) Providing learning facilities. From Table 2, it can be seen that the respondents
who answered strongly agreed 70%, while those who agreed were 15% and those who
answered undecided were 5%. Meanwhile, those who disagreed were zero and those



304 Z. Anwar et al.

Table 1. Results of the Questionnaire Recapitulation of Parental Assistance in Online Learning

No Aspect Indicator Favorite Items Favorite Items

1 Provide learning
facilities for children

Supports children’s learning
during online learning.

1

2 Supervise children’s
learning activities at
home.

1. Supervise children
studying at home
2. Supervise online learning
activities taking place.
3. Can see the child’s
development

2,4,6,7,8,17 11.20

3 Supervise the use of
children’s study time at
home

Supervise children’s study
time

3 10, 19

4 Supervise the difficulties
faced by children while
studying

1. Helping children do their
homework from school.
2. Help increase children’s
knowledge

9, 18 12.13

5 Helping the difficulties
faced by children in
learning

1. Help overcome
difficulties in online
learning.
2. Provide motivation

5,15,16 14

Number of Items 13 7

Table 2. Questionnaire Results

No. Aspect Percentage

SS (%) S (%) R (%) TS (%) STS (%)

1 Provide learning facilities for
children

70 25 5 0 0 100

2 Supervise children’s learning
activities at home

50 25 25 0 0 100

3 Supervise the use of children’s
study time at home

50 50 0 0 0 100

4 Supervise the difficulties faced by
children while studying

45 25 30 0 0 100

5 Helping the difficulties faced by
children in learning

50 30 20 0 0 100

who strongly disagreed were zero. Based on respondent data 15 people (70%) of 30
respondents answered strongly agree with the statement providing learning facilities for
their children. So based on these data, researchers can conclude that parents fully provide
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facilities for their children to studyonline at home. So that learning activities can facilitate
and assist students in the learning process so that children do not get obstacles in learning
and remain enthusiastic in online learning while at home. 2.) Supervising children’s
learning activities at home from the table above, it can be seen that the respondents who
stated strongly agree as much as 50%, agree as much as 25% and those who answer
doubt as much as 25%. While those who answered disagreed were zero and those who
answered strongly disagreed were zero. Based on respondent data 14 people (50%) of 30
respondents answered strongly agree. So based on these data, the researcher can conclude
that 50% of parents can monitor their children’s learning activities at home because by
supervising their children’s learning activities at home parents can find out whether their
children are studying well or not. 3.) Supervising the use of children’s learning time at
home from the Table 2, it can be seen that the respondents who answered strongly agreed
50%, while those who agreed were 50% and those who answered doubtful were zero
who stated disagreed as much as zero and those who stated strongly disagree agree as
much as zero. Based on respondent data 15 people (50%) of 30 respondents answered
strongly agree in supervising children’s learning activities in learning at home. So, it can
be concluded that on average, parents in supervising their children’s learning activities
make study schedules for their children, so that children can manage when to study and
when to play. 4.) Furthermore, observing the difficulties faced by children when learning
from the Table 2, it can be seen that the respondents who answered strongly agreed were
50%, while those who agreed were 25% and those who answered in doubt were 25%.
Meanwhile, those who disagreed were zero and those who strongly disagreed were
zero. Based on respondent data, 14 of 30 respondents answered strongly agree with
the statement above that parents need to know the difficulties faced by their children
during learning activities so that parents can help solve these difficulties. 5.) Helping
the difficulties faced by children in learning from the table above, it can be seen that the
respondents who answered strongly agreed 50%, while those who agreed were 30% and
those who answered doubtful were 20%. Meanwhile, those who disagreed were zero
and those who strongly disagreed were zero. Based on respondent data, 14 out of 30
respondents answered strongly agree with the statement providing learning facilities for
their children. So based on these data, the researcher can conclude that parents participate
in the process of learning activities including to be able to know the methods used to
help their children in learning.

After knowing the data in the field, the researcher analyzed the collected data using
a descriptive qualitative approach.

3.1 The Role of Parents in Accompanying Children During Online Learning
Activities at Home During the Covid-19 Pandemic in the Village of Malanu
RT 04

Based on the results of research in the field, precisely in the village of Malanu, RT
04, Sorong City. Regarding the role of parents in accompanying children during online
learning activities at home during theCovid-19 pandemic, researchers can conclude from
each result by distributing questionnaires, conducting interviews, conducting observa-
tions and documentation. Parents play a role in accompanying children is very impor-
tant in online learning such as providing learning facilities for their children, supervising
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and accompanying their children in learning, helping children in dealing with difficulties
during online learning and also parents are obliged and responsible for maintaining, nur-
turing and educating children. Similarly, when children experience problems in learning,
parents are obliged to provide solutions and help children to be able to follow learning
well. Parents have a very important role in the learning process, such as when children
have difficulty understanding the material, that’s where parents play a role in helping
children understand lessons that have not been understood by the child. The role of
parents is the way in which parents relate to a view of the tasks that must be carried out
in accompanying children. In general, the role of parents as educators is very important
in children’s learning activities. Parents as guardians guide and accompany children in
carrying out school parents’ duties, doing activities together in the house, creating a
healthy, comfortable and clean environment and establishing good communication.

The results of this study are also in line with research conducted by Nika Cahyati
[12] entitled “The Role of Parents in Implementing Learning at Home During the Covid
19 Pandemic”. The results of the study show parents play a role is needed in the child’s
learning process while at home, and also always provides education for their children to
stay at home so as not to transmit disease outbreaks. Parents feel that learning at home
is very effective to implement, but that does not mean that learning at school is not more
effective than learning at home. Parents are obliged and responsible for nurturing, and
educating children.What parents do when they see their child not wanting to learn is that
parents can provide motivation and provide support and advice to the child so that the
child continues to learn. However, there are also some parents who scold their children
when they see their children don’t want to study.Motivation is the energy that moves and
directs a person’s activities that are closely related to a particular field of study so that
it can be said that motivation is also influenced by values that are considered important
in human behavior. Many children also feel bored and bored with online learning. Not
only children who feel bored, but parents also feel bored if they have to be a source of
material for children when online learning is done at home. As stated by Herliandry [13]
saying that facilities and abilities are needed for parents to provide support in online
learning during the learning period during the COVID-19 pandemic.

3.2 Difficulties Faced by Parents in Online Learning During the Covid-19
Pandemic

In online learning activities, parents certainly experience similar difficulties in online
learning. Difficulties in learning are various problems experienced that interfere, com-
plicate, hinder or can lead to failure in achieving learning objectives. Based on the
research that the researchers conducted in the field according to the results of obser-
vations, interviews, distributing questionnaires and documenting the problems that are
often experienced by parents during online learning, namely the division of time, the
lack of students understanding the material received during online learning so that it
requires parents to study material that is not their field. Limited facilities, especially
internet quota, time sharing in work and accompanying children during the pandemic.

So, there are parents who cannot accompany their children when their children’s
learning activities take place because of the demands of work that must be done (busy
at work). As stated, that he does not always accompany his child during online learning



Analysis of the Influence of the Role of Parents 307

activities, because he has to work to provide for their family’s economy. Parents have
less role in accompanying children during learning activities because their parents has
not much time at work.

The results of this study are in accordance with research conducted byAnitaWardani
[10] entitled “Analysis of Parental barriers in Accompanying Children Studying at Home
during the Covid-19 pandemic”. In generally the results of the study shows that lack
of understanding about the material of the parents, difficult to grow learning interest,
not have enough time for their children due to having to work, lack of patience in
accompanying children while studying, troubled in use a smartphone network coverage
barrier. Based on the results of interviews conducted with parents of students and also
questionnaires distributed to 30 respondents. Based on aspects of the role of parents
accompanying children in learning during the COVID-19 pandemic, that on average
there are parents who can accompany their children and also cannot accompany their
children during online learning activities because of their busy work, internet quota and
so on.

4 Conclusion

Based on the research that the researchers conducted to determine the form of the role
of parents in accompanying children in learning activities at home during the Covid-19
pandemic in the village of Malanu Village, RT 04. Based on the results obtained by
researchers in the field by interviewing, distributing questionnaires, conducting obser-
vations and documentation. Researchers can conclude that the form of the role of parents
in assisting online learning activities at home during the COVID-19 pandemic is that
parents play an important role in assisting children to learn such as by providing learning
facilities for their children to help facilitate students in the learning process so that stu-
dents do not get obstacles in their learning. Learning, supervising learning activities for
their children so that parents can know whether their children are studying well or not,
supervising the use of study time for their children, supervising the difficulties faced by
their children while studying and helping their children’s difficulties in learning, namely
with parents needing to have more knowledge in order to make it easier to help their
children learn and also always provide encouragement and motivation to their children
so that children can be excited about learning.
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