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Abstract. Based on the background of COVID-19, the financial impact of Star-
bucks was discussed, that is, whether timely measures were taken to restore Star-
bucks’ financial data to pre-epidemic levels. Through analysis and assumptions,
this paper considers that 2020 is the main year affected by the epidemic. Therefore,
the author assumes that 2019 is the unaffected year and 2021 is the latest formula
annual report. Therefore, the impact of the epidemic on Starbucks can be inferred
by comparing the data of the 2020 annual public report and the 2019 annual pub-
lic report, and Starbucks’ ability to respond to the epidemic can be inferred by
comparing the data of the 2021 annual public report and the 2019 annual public
report. At the end of the article, some suggestions are given to Starbucks.
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1 Introduction

Atthe end of the 16th century, European nobles sent coffee beans to each other on special
days to show friendship, or to friends who had not seen each other for a long time. Coffee
was also a status symbol at that time. Coffee was transported to the whole world by sea
in the turbulent age of great navigation, and the whole world has been included in the
production and consumption of coffee. With the passage of time, coffee gradually became
a daily, civilian, and affordable drink for everyone. In the coffee industry, we have to
mention the leading brand — Starbucks. Starbucks was founded in 1971. It opened its
first store in Seattle, United States. It soon expanded across North America. By 1996,
Starbucks had crossed the Pacific, opening its first store in Japan, followed by Europe
in 1998 and China in 1999.

That’s when Starbucks came of age. However, since 2019, an outbreak of unexpected
new crown makes the world economy influence different level, in order to curb the
spread of disease, the various regions and countries the government claims that different
degree of social distance measures (Tison et al., 2020) [1], some countries such as China
suspended mandatory shutdown, and Europe and the United States policy although
not mandatory but it is also introduced a ban. However, by 2022, most countries have
resumed their pre-epidemic policies and resumed normal work and life. It is a good time
to analyze whether the company’s finance has been affected by the epidemic. Therefore,
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in this era, the author analyzed the annual report from 2019 to 2021 to discuss whether
Starbucks, the most famous service brand in the coffee industry, was seriously affected
by the epidemic, whether it launched strategies in time to solve the problem, and at the
same time gave some predictive suggestions.

Through the analysis, it can be concluded that the COVID-19 epidemic has had
an impact on Starbucks in terms of finance — Overall profits fell at the start of the
pandemic, but Starbucks responded quickly and recovered within a year. At the same
time, in addition to the COVID-19 epidemic, the decline of brand competitiveness in
the market and the change of target customers may lead to changes in financial data, but
this paper does not focus on the analysis and will give corresponding suggestions in the
last part.

2 Research Method

This part is analyzed by directly comparing some data of Starbucks’ annual financial
reports released on the official website from 2019 to 2021. The research topic of this
paper is to discuss the impact of COVID-19 on Starbucks’ financial aspects. The research
method of this paper is as follows: Firstly, collect the first-hand data directly presented
by Starbucks in the report and displayed in newspapers or Yahoo! Second hand data
presented in Finance are supported and analyzed in the next step.

2.1 Primary Data

Definition: The primary data is also known as the unique first-hand data acquired based
on a survey or an interview. This data is obtained directly from the source (Hox & Boeije,
2005) [2].

The author mainly selected some figures in Comprehensive Income, Balance Sheets,
and Statements of Equity, the specific items and values are shown in Table 1. Meanwhile,
in order to analyze which annual reports were mainly affected by COVID-19, the author
also provided the proportion of Starbucks’ main business in different regions, which was
obtained from Yahoo! Finance. The specific values are shown in Fig. 1.

2.2 Secondary Data

Secondary data is second-hand data which is possible to use data collected earlier by
other researchers or for other purposes than research, such as statistics, administrative
records, or other accounts kept routinely by organizations. By virtue of being archived
and made available, any type of primary data can serve as secondary data. (Hox & Boeije,
2005) [2].
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The authors through Yahoo! Finance obtained the secondary data. The specific
parameters of ratios and values are shown in Table 2.

2.3 Analysis

Analyze according to the data in Table 1, Table 2, and Fig. 1 shown.

Since the COVID-19 epidemic began to spread rapidly in A large area in China
at the end of 2019, different countries in the world were affected by the epidemic at
different times, and Starbucks’ main business was mainly in North America, we can
make a reasonable inference that the epidemic mainly affected the financial year of Sep
27, 2020.

This means that Sep 29, 2019 is the normal development report before the COVID-
19 outbreak, while Oct 3, 2021 is the report data of Starbucks about one year after the
COVID-19 outbreak. By comparing the data of Sep 27, 2020 and Sep 29, 2019, the
author can infer the impact of the epidemic on Starbucks and what aspects it mainly
affected. By comparing the data of Oct 3, 2021 and Sep 29, 2019, the author can infer
the response ability and speed of Starbucks to the epidemic. Next, the author will make
analysis according to this classification.

2.3.1 Analysis of Primary Data

2.3.1.1. Sep 27, 2020 and Sep 29, 2019

Let’s start with Starbucks Corporation Consolidated Statements of Comprehensive
Income. Total Net revenues in 2020 decreased by 11.28% compared with 2019, which
means that Starbucks’ sales revenue in this financial year is affected. However, total
operating expenses have not undergone significant changes and are relatively stable.
Operating income is the profit earned by an enterprise in production and operation activ-
ities, which is the main source of corporate profits. This means that the profit earned
by Starbucks from its main business has decreased by 61.7%. Another data worth our
attention is Net earnings from Attributable to Starbucks, which decreased by 74.21%.
CFO Patrick Grismer stated that this COVID-19 pandemic has caused 80 percent of
flow-through on dropped revenue. After the event in the Quick Service and Fast Casual
Restaurant News and Information. In 2020, if Starbucks is less than 80%, it can be proved
that Starbucks’ profit is higher than the average of the Quick-service and Fast Casual
Restaurant industry.

2.3.1.2. Oct 3, 2021 and Sep 29, 2019

By comparing the values of 2021 and 2019, there is little difference between total Net
revenues and total operating expenses, with variations ranging from 10%, while operating
income increases by about 20%. This means that Starbucks’ profits from its main business
have returned to pre-pandemic levels and even increased. Net earnings attributable to
Starbucks rose 17%, Which is a useful number for investors to assess how much revenue
exceeds the expenses of an organization indicator of a company’s profitability. This
proves that the company has a good influence on investors, which is convenient for
subsequent development. At the same time, from the two values of total shareholders’
revenue and total equity, the company has a good distribution of shareholders’ equity.
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Although the epidemic situation may cause the two values to drop to negative last year.
However, Starbucks has successfully restored net revenues and operating income through
one year’s efforts, which is also one of the reasons for the increase of shareholders’ equity.

2.3.2 Analysis of Secondary Data

Next part is looking at the four ratios of secondary data.

Starbucks is in a stable state in terms of the company’s liquidity, which is used to
measure the ability of an enterprise’s current assets to turn into cash to repay debts before
the short-term debt matures. Normally, we think the liquidity ratio is about 2:1. However,
Current ratios in Starbucks was always in this range due to the company’s reasons, so
the author considered it normal.

ROA is a ratio that shows how much assets contribute to creating net income (Husna
and Satria, 2019) [3].

The proportion of ROA in 2019, when the epidemic was not affected, and 2021,
after recovery, was similar without much change, proving that the profitability of the
company was similar in these two years. In 2020, the likelihood of being severely affected
by COVID-19 was as low as 0.03.

ROE indicates the profitability of own capital or often referred to as business prof-
itability (Husna and Satria, 2019) [3]. From 2019 to 2021, Starbucks will be plural,
which means that the profit earned by Starbucks from its own assets in those three years
will be negative, such as the state of insolvency. If the nature and pattern of a company’s
investments are very precise, then all assets can be used efficiently to maximize profits,
which is why ROE can show the impact of increased profits. ROA and ROE all are
the profitability ratios. The better the profitability ratio, the better it is to describe the
company’s high profitability (Husna and Satria, 2019) [3]. Profitability is the ability of
a company to generate profits.

Leverage ratio is a measure of the risk of a company’s debt and an indicator to the
market of a company’s ability to repay. In a financial system in which balance sheets are
continuously marked to market, Asset price changes appear immediately as changes in
net worth (Adrian, T., and Shin, H. S.,2010) [4]. The leverage ratio of Starbucks will be
negative from 2019 to 2021, which can be inferred from ROE. Starbucks’ Total common
equity is negative, which makes ROE and leverage level in a negative state. This may
make the market’s “signal” about solvency a relatively bad one.

The above is all the content of data analysis. The next part will be based on a series of
measures Starbucks which has taken in recent years due to the epidemic and its publicity
and marketing.

3 Tables and Figure
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Table 1. Primary Data

(In millions, except per share data, Currency in USD) | Oct 3, 2021 | Sep 27, 2020 | Sep 29, 2019
Total net revenues 29,060.6 23,518.0 26,508.6
Total operating expenses 24,573.8 22,278.8 22,728.7
Operating income 4,872.1 1,561.7 4,077.9
Net earnings attributable to Starbucks 4,199.3 928.3 3,599.2
EPS 3.57 0.79 2.95
Total current assets 9,756.4 7,806.4 5,653.9
Total assets 31392.60 29,374.50 19,219.60
Total current liabilities 8,151.4 7,346.8 6,168.7
Long-term debt 13,616.9 14,659.6 11,167.0
Total shareholders’ deficit (5,321.2) (7,805.1) (6,232.2)
Total equity (5,314.50) | (7,799.40) (6,231.00)
Table 2. The Secondary Data
Oct 3, 2021 Sep 27, 2020 Sep 29, 2019
Current ratio 0.916546 1.062558 0.916546
ROA 0.13 0.03 0.19
ROE -0.79 -0.12 -0.58
Leverage -2.56222 -1.87958 -1.79217
Main business composition of
Starbucks (divided by region)
80.00% 71.77% 69.82% 70.12% 71.26%
70.00%
60.00%
50.00%
40.00%
30.00% a0, 34% 90 81%
20.00% 98% o3
10.00% iv. I.84°/o ' I.93°/o
0.00%

19/9/28-20/9/27 20/9/29-21/3/28 20/10/4-21/10/3 21/10/4-22/4/3

® North America

® International/China

Other

Fig. 1. Main business composition of Starbucks.
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4 Suggestions

Starbucks as a chain of one of America’s famous brands already after decades of operation
already has a certain market share and brand effect, Starbucks in the heart of a lot of people
already represents a kind of elite culture, and to some extent that Starbucks is a foundation
with strong enough to survive the outbreak of the difficulties. For today’s Starbucks
should continue their existing product line, and make some changes to the product, or
according to the different cultures, different countries consumers can make a different
marketing strategy, such as for some of the traditional festivals in Asia such as the Spring
Festival, dragon boat, and another strongly traditional culture festival may formulate
special edition. At the same time, the author thinks that Starbucks can increase net
earnings by increasing sales or reducing operating expenses rather than increasing prices.
In fact, like Luckin and Manner Coffee in China, Starbucks is threatening its position in
the coffee industry step by step, so Starbucks should make efforts to retain its existing
customers. Starbucks should strengthen its internal management of products, prices, and
customer relations in different countries. At the same time, sales promotion should be
more innovative, more with Starbucks brand characteristics, such as emphasizing the
“third space” of Starbucks and a series of elite culture characteristics.

5 Conclusion

Based on the above data analysis, the paper makes clear the impact of the epidemic
on Starbucks and whether Starbucks has made timely adjustments. At the same time
summed up the market situation of Starbucks. As a mature company, Starbucks has suf-
fered setbacks in the COVID-19 pandemic, but the current market conditions are very
favorable. In terms of marketing, Starbucks should make clear its own brand character-
istics and apply them to different countries and cultures through targeted publicity. In
terms of disadvantages of Starbucks, the ROE of the company is negative and the existing
market share is threatened by other brands and should be reversed. Overall, Starbucks
has a lot of work to do to stabilize the market and maintain its existing consumer base.

Bibliography

1. Tison, G. H., Avram, R., Kuhar, P., Abreau, S., Marcus, G. M., Pletcher, M. J., Olgin, J. E.
(2020). Worldwide effect of COVID-19 on physical activity: A descriptive study. Analysis of
Internal Medicine, 173(9), 767-770.

2. Hox, J. J. & Boeije, H. R. (2005). Data collection, primary vs. secondary. Encyclopaedia of
Social Measurement, 1, 593-599.

3. Husna, A., & Satria, 1. (2019). Effects of return on asset, debt to asset ratio, current ratio,
firm size, and dividend payout ratio on firm value. International Journal of Economics and
Financial Issues, 9(5), 50.

4. Adrian, T., & Shin, H. S. (2010). Liquidity and leverage. Journal of financial intermediation,
19(3), 418-437.

5. Aseng,J., Massie, J. D., & Kawet, R. C. (2022). ANTESEDEN NIAT BELI DI STARBUCKS
COFFE KAWASAN MEGAMAS MANADO DALAM KONTEKS PANDEMIC COVID-
19. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 10(2), 25-39.



10

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

X. Li

Durukan, M. B., & Son-Turan, S. (2022). How Green Is Their Latte Now?: Corporate Sus-
tainability Effort of Starbucks During COVID-19. In A. Pérez (Ed.), Future Advancements
for CSR and the Sustainable Development Goals in a Post-COVID-19 World (pp. 162-180).
IGI Global. https://doi.org/10.4018/978-1-7998-8065-3.ch008

He, G., Xiang, S., & Yin, J. (2021, December). Corporate Value Investing Research in Covid-
19-A Case of Starbucks. In 2021 3rd International Conference on Economic Management
and Cultural Industry ICEMCI 2021) (pp. 2790-2796). Atlantis Press.

Heikal, M., Khaddafi, M., & Ummah, A. (2014). Influence analysis of return on assets (ROA),
return on equity (ROE), net profit margin (NPM), debt to equity ratio (DER), and current ratio
(CR), against corporate profit growth in automotive in Indonesia Stock Exchange. Interna-
tional Journal of Academic Research in Business and Social Sciences, 4(12), 101.

. 10. Kee, D. M. H., Faheem, M., Al-Anesi, S. A. L., Imran, M. Y., Hazrul, M., & Khairi, A. A.

(2021). Navigating through the COVID-19 crisis: A Case study of Starbucks. International
Journal of Accounting & Finance in Asia Pasific (IJAFAP), 4(1), 24-36.

11. Lee, S., & Ham, S. (2021). Food service industry in the era of COVID-19: trends and
research implications. Nutrition Research and Practice, 15(Suppl 1), S22-S31.

12. Lombardi, C. V., Chidiac, N. T., & Record, B. C. (2021). Starbucks coffee corporation’s
marketing response to the COVID-19 pandemic. Innovative Marketing, 17(2), 177.

New Jersey: Pearson. Schultz, H. (1997). Pour your heart into it: How Starbucks built a
company one cup at a time. Paris: Hachette Livre.

Nuryani, Y. & Sunarsi, D. (2020). The influence of current ratio and debt-equity ratio on the
growth of segmentation. JASa (Jurnal Akuntansi, Audit dan Sistem Informasi Akuntansi), 4
(2), 304-312.

Quick-Service and Fast Casual Restaurant News and Information. (2020). COVID-19 has
cost Starbucks $915 Million so far. Retrieved online from https://www.qsrmagazine.com/fin
ance/covid-19-has-cost-starbucks-915-million

Rizou, M., Galanakis, J, M., Aldawoud, T. M. S., & Galanakis, C. M. (2020). Safety of foods,
food supply chain and environment within the COVID-19. Trends Food Sci Technol, 102,
293-299.

Schiffman, L. G., & Wisenblit, J. L. (2015). Consumer behaviour global edition (12th
International Edition).

18. Shim, J., Moon, J., Song, M., & Lee, W. S. (2021). Antecedents of purchase intention at
Starbucks in the context of COVID-19 pandemic. Sustainability, 13(4), 1758.

Sinha, R., Ganatra, V., Pandey, P., Kee, D. M. H., Lekha, G. S., Kumar, N., ... & Yue, H. (2021).
Impact of Covid-19 on business performance: A case study of Starbucks. International journal
of Tourism and hospitality in Asia Pasific (IITHAP), 4(2), 13-27.

So-far Quick-Service and Fast Casual Restaurant News and Information. (2020). Starbucks
isn’t waiting around for COVID to disappear. Retrieved online from https://www.qsrmag
azine.com/fast-food/

Starbucks. (2019, November 15). Starbucks Fiscal 2019 Annual Report. Starbucks Fiscal
2019 Annual Report. Retrieved online from https://s22.q4cdn.com/869488222/files/doc_fin
ancials/2019/2019-Annual-Report.pdf/

Starbucks. (2020, November 12). Starbucks Fiscal 2020 Annual Report. Starbucks Fiscal
2020 Annual Report. Retrieved online from https://s22.q4cdn.com/869488222/files/doc_fin
ancials/2020/ar/2020-Starbucks-Annual-Report.pdf/

Starbucks. (2021, November 19). Starbucks Fiscal 2021 Annual Report. Starbucks Fiscal
2021 Annual Report. Retrieved online from https://s22.q4cdn.com/869488222/files/doc_fin
ancials/2021/ar/Starbucks-Fiscal-2021-Annual-Report.pdf/

Starbucks. (2020, March 15th). Navigating Covid 19: Update on changes to our stores as we
care for partners, customers. Retrieved online from https://stories.starbucks.com/press/2020/
navigating-covid-19-update-onchanges-to-our-stores-as-we-care-for-partners-customers/


https://doi.org/10.4018/978-1-7998-8065-3.ch008
https://www.qsrmagazine.com/finance/covid-19-has-cost-starbucks-915-million
https://www.qsrmagazine.com/fast-food/
https://s22.q4cdn.com/869488222/files/doc_financials/2019/2019-Annual-Report.pdf/
https://s22.q4cdn.com/869488222/files/doc_financials/2020/ar/2020-Starbucks-Annual-Report.pdf/
https://s22.q4cdn.com/869488222/files/doc_financials/2021/ar/Starbucks-Fiscal-2021-Annual-Report.pdf/
https://stories.starbucks.com/press/2020/navigating-covid-19-update-onchanges-to-our-stores-as-we-care-for-partners-customers/

24.

25.

26.

27.

28.

Discuss Starbucks Under the COVID-19 Pandemic from the Finance 11

Starbucks. (2021, May 14th). At a glance: What customers need to know about Starbucks
response to Covid-19. Retrieved online from https://stories.starbucks.com/press/2020/what-
customers-need-to-know-aboutstarbucks-response-to-covid-19/

Rachel, H. (2014). 3 reasons why Starbucks still shines, despite market shortcoming
Starbucks-isnt-waiting-around-covid disappear. Retrieved online from https://www.forbes.
com/sites/rachelhennessey/2012/08/06/3-reasonswhystarbucks-still-shines-despite-market-
shortcomings/?sh=1f1b04a51cd0.

Trefis Team. (2020, July 14th). Will Starbucks remain steady in the Covid recession?
Retrieved online from https://www.forbes.com/sites/greatspeculations/2020/07/14/will-sta
rbucksremain-steady-in-the-covid-recession/?sh=200dcc163cb6

Tyko, K. (2020, June 11th). Will your local Starbucks close? Coffee giant says it will close
400 stores but expanding pickup option. Retrieved online from https://www.usatoday.com/
story/money/food/2020/06/10/coronavirus-starbucksclosing-stores-expanding-mobile-only-
options/5332786002/

Wang, S. (2021, June). Different Marketing Strategies Between Starbucks and Luckin Coffee
and the Impact of the Epidemic. In 2021 International Conference on Enterprise Management
and Economic Development ICEMED 2021) (pp. 1-5). Atlantis Press.

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative

Commons license, unless indicated otherwise in a credit line to the material. If material is not
included in the chapter’s Creative Commons license and your intended use is not permitted by
statutory regulation or exceeds the permitted use, you will need to obtain permission directly from
the copyright holder.


https://stories.starbucks.com/press/2020/what-customers-need-to-know-aboutstarbucks-response-to-covid-19/
https://www.forbes.com/sites/rachelhennessey/2012/08/06/3-reasonswhystarbucks-still-shines-despite-market-shortcomings/?sh=1f1b04a51cd0
https://www.forbes.com/sites/greatspeculations/2020/07/14/will-starbucksremain-steady-in-the-covid-recession/?sh=200dcc163cb6
https://www.usatoday.com/story/money/food/2020/06/10/coronavirus-starbucksclosing-stores-expanding-mobile-only-options/5332786002/
http://creativecommons.org/licenses/by-nc/4.0/

	Discuss Starbucks Under the COVID-19 Pandemic from the Finance
	1 Introduction
	2 Research Method
	2.1 Primary Data
	2.2 Secondary Data
	2.3 Analysis

	3 Tables and Figure
	4 Suggestions
	5 Conclusion
	Bibliography




