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Abstract— This study aimed to identify the business process
of furniture MSMEs to support a digital accounting system. In
general, furniture MSMEs in Leilem Village do not keep
financial records. This study used a qualitative method with a
descriptive approach. The objects were furniture MSMEs in
Leilem Village, North Sulawesi. Data were collected by interview,
literature study, and document study. The data were then
reduced, presented, and concluded. This study showed the
business process of furniture MSMEs and the accounting system
design to support digital accounting systems. The accounting
system includes an income system, an expense system, a
production system, and a reporting system
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I. INTRODUCTION

Micro, Small, and Medium Enterprises (MSMEs) have
great potential in supporting the people's economy. MSMEs
play an important role in absorbing the workforce and
improving people's welfare. Therefore, the government
continues to develop MSMEs [1]. The development of MSMEs
is important to encourage the national economy, especially
with the influence of information technology on business
processes. Information technology is expected to greatly
benefit a highly competitive business [2]. A good system in a
business process can help in achieving business goals.

The accounting information system is a computer-based
system to ensure the quality of accounting information by
increasing control and cooperation within an organization.
This system helps in supporting the control, planning, and
analysis of organizational activities [3]. Previous studies found
that the accounting information system can improve
organizational performance [4], [5], [6], [7], [8], [9], and [10].

Leilem 2 Village, North Sulawesi Province is the location
for the furniture MSMEs selling semi-finished and finished
goods to be marketed in the North Sulawesi region and outside
the region. They do not have a good accounting information
system during their business activities. Intention to use an
accounting system is determined by perceived benefits [11]
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and [12] Based on interviews, production, and financial
activities are still controlled by business owners, so there are
no restrictions on the business process.

Business processes affect the accounting information
system where the implementation of business processes in
recent years has made changes to the accounting information
system so that accounting must be able to accommodate
business processes [13]. An accounting information system
consists of several interrelated cycles. Business process
analysis on the furniture MSMEs needs to be done to support
the digital accounting system to achieve business goals.

II. METHOD

This qualitative descriptive study aims to explain the
characteristics of the subject under study, investigate various
aspects of a particular phenomenon, and provide ideas for the
problem to be tested or investigated [14].

Data were collected through interviews with business
owners, literature studies, and document studies. The data
collected is in the form of an overview, business activities, and
business transactions. Population refers to the whole group of
people, events, or things of interest that the researcher wants to
investigate [15]. The population in this study is 50 MSMEs
furniture in North Sulawesi. The judgment sampling method
was used for sampling in this study. Judgment sampling is
sampling based on a certain consideration based on the
characteristics or characteristics of the population that have
been previously known [16]. The research sample criteria are
furniture, individual businesses, trading businesses, and
partnerships. The sample in this study was 15 MSMEs. Data
were analyzed through data reduction, presentation, and
concluding [17]. Data reduction was carried out by
summarizing, selecting, and focusing on business processes,
activities, and transactions. The data presentation was focused
on the MSME furniture business processes and accounting
systems designed to support digital accounting. The conclusion
showed the business process and accounting system of
furniture MSMEs.
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III. RESULTS AND DISCUSSION

A. Business Process of MSMEs

The first stage is identifying the business process of the
furniture MSMEs. Researchers conducted interviews and
document studies on business owners to obtain data and an
overview of the ongoing business processes. Then, researchers
conducted system requirements analysis to support business
progress run by MSMEs. System requirement analysis is
needed to support the system to be built [2]. The business
process is a series of interrelated activities to achieve certain
business goals sequentially or in parallel, by humans or
systems, both inside and outside the organization [18]. These
interrelated activities are carried out to produce a product or
service for consumers.

Identification of business processes is an important part of
building an accounting system. Business processes should be
considered when planning a new accounting information
system [19]. The quality of the accounting information system
is influenced by the business process. The quality of the
accounting information system can be improved through the
implementation of a good business process [20]. Business
process analysis on the furniture MSMEs aimed to obtain an
overview of business activities to support the digital accounting
system. Business processes involve several interconnected
business functions. The business process of MSMEs furniture
is presented in Figure 1.
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Fig. 1. The Business Process of MSMEs Furniture
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The business process starts from ordering furniture
conventionally by consumers via telephone, social media (FB
or Whatsapp), and direct visits to locations. Consumers convey
the type and number of products ordered. Consumers can also

design the furniture they want to order from the seller. The
seller will calculate the selling price based on demand from
consumers. Then, the accounting department creates an
invoice. Invoices are then given to consumers as proof of
payment after the product is finished by MSMEs.

The seller will check the remaining raw material stock. If
the raw material still has stock, then production will start
immediately. However, if the raw material is not available or
insufficient, the seller will place an order for the raw material.
Then, the production process will run as follows wood drying,
cutting logs into planks, measurement and pattern making,
assembly, product checking, and finishing.

After the product is finished, the product will be sent to the
consumer. Payment in cash or transfer is made by the
consumer when the product has been received. The transaction
will then be recorded by the business owner and will be stored
as proof of the sales transaction.

B. Identification of Accounting Information System

The development of information technology has an impact
on digital business activities. The business process is generally
regarded as an important factor affecting the success of the
accounting information system [21]. Technology has become a
necessity in operational activities. The digital accounting
system is used to collect and process financial data and
information so that it can be used by decision-makers to
improve organizational performance [22] [23]. Accounting
digitization helps business owners to obtain accounting
information quickly and minimizes the occurrence of errors in
the business process.

Automation in the accounting information system can
simplify accounting records so that they become faster and
more efficient [24], [25]. The information generated by the
accounting information system includes information on the
number of orders, sales, cash receipts, material receipts,
payments, and payroll [26], [27]. Based on the business
process analysis of MSMEs, the accounting information system
consists of several interrelated systems namely the income
system, expense system, production system, and reporting
System.

1. Income System

An income system manages business activity to provide
goods to customers and collect cash according to the sale.
MSMEs usually only keep proof of transactions and do not
record sales transaction activities. There are several procedures
for establishing an income system for MSMEs furniture,
namely purchase orders, delivery, and cash collection. The first
stage is a purchase order. The purchase order process begins
with receiving orders from customers, approving product
designs according to customer demands, checking inventory,
and providing answers to customer demands. MSMEs take
orders in person or via social media and telephone. Product
sales are made in cash and credit. The sales department will
check the stock of goods in the warehouse to be notified to the
customer.
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The second stage is delivery to the customer by the
purchase order letter. The third stage is to collect cash from
customers. At this stage, the billing department will send a
sales invoice to the customer.

2. Expense System

The expense system manages business activities related to
purchasing inventory or other expenses required by the
company. Similar to the income system, MSMEs also only
keep proof of transactions and do not record expenditure
activities. General expenses such as electricity, telephone, and
shipping costs are not taken into account. The expense system
aims to streamline inventory acquisition costs, general
expenses, and workforce. Business activities in the expense
system are related to suppliers. There are several procedures
for establishing an expense system for MSMEs furniture,
namely ordering goods, receiving goods, and paying for goods.

The first stage is to purchase supplies and equipment. In
this case, MSMEs need to plan suppliers and the amount of raw
material purchased. In addition, identification is required on the
type and quantity of inventory ordered. The next stage is
receiving goods from suppliers. At this stage, the receiving
department must ensure the quality and quantity of goods
ordered. This needs to be performed to ensure MSMEs only
pay for quality goods. The last stage is to pay for materials to
suppliers.

3. Production System

The production system manages a series of interrelated
activities in the business process to create or add value to
goods. Based on the results, the constraint in the production
system is the lack of raw materials used during production.
This happens because MSMEs will buy raw materials when
consumers have paid in advance. In addition, if consumers
order on a large scale, MSMEs also face obstacles such as the
lack of tools to produce furniture. To deal with these
obstacles, MSMEs borrow raw materials and equipment or
machines from fellow MSMEs.

Production starts when the raw material is available and
then it will be produced to order. In the production cycle,
information related to finished products is continued in the
income system. Information related to the demand for raw
materials and workforce is forwarded to the expense system.
Information regarding the cost of goods sold will be provided
to the reporting system. Activities in the production cycle will
produce a list of raw materials and other information to
support the calculation of the cost of goods sold.

4) Reporting System

This system plays a crucial role in the accounting
information system. Reporting systems collect all data from
each source and provide information about economic
decisions. The reporting system is designed to produce
financial statements related to the business processes being
carried out. Financial statements should be produced regularly

and published periodically. The financial statement is based on
real-time data recorded by the company.

Furniture MSMEs do not make financial statements to
make economic decisions. The proof of the transaction is
collected and forwarded to the accounting firm to be processed
for tax reporting so that the recording is not performed in real-
time. The reporting period is once a year. The reporting
system begins with collecting proof of transactions, then
journalizing based on proof of transactions in the form of
special journals and general journals. The journal entries are
then posted to the ledger and then added with adjusting journal
entries, financial statements, and tax reports.

C. Business Process Analysis to Support Digital Accounting
System
Based on the business process analysis of MSME
furniture, the required accounting information system includes
an income system, an expense system, a production system,
and a reporting system.
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Fig. 2. The Accounting Information System Design

This design is different from the general business
accounting system which includes the revenue cycle, expense
cycle, production cycle, payroll cycle, and reporting cycle
[28]. The different business processes of each entity have an
impact on the accounting system that is built. The business
process is an important factor that affects the success of an
accounting information system [21]. With the accounting
information system, organizational performance can be
improved [10], [4], [5], [6], [7], [8], [9], and [10]. Accounting
information systems have an important role in advancing a
company and the output of this system can be useful for
management to make business decisions and can also be a
source of information for outsiders who need it [29].

IV. CONCLUSION

The business process for MSMEs furniture begins with
ordering goods or products from the seller and is paid for with
a down payment. After the seller receives the down payment,
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the seller will buy raw materials from suppliers. Then the
production process will be carried out based on available raw
materials. After the goods are produced, the seller will send
the product to the buyer. Payment is made after the goods are
received.

The process business of MSME furniture forms an
accounting system. The accounting system is designed to
support digital accounting, consisting of an income system, an
expense system, a production system, and a reporting system.
The implication of this research is to enrich the concept of a
digital-based accounting system that is by the MSME business
process model.
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