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Abstract— The purpose of this study was to determine the
determinants that affect the Behavior of Using Hybrid Learning
(HL) in tourism learning at the Tourism Department of
Politeknik Negeri Bali. The research method used is a survey
method using a questionnaire with Google form to 70 lecturers
who use HL in tourism learning at the Department of Tourism of
the Politeknik Negeri Bali. The sample was taken purposively
from lecturers. Primary data analysis was carried out
quantitatively with the help of Smart PLS. UTAUT is utilized.
The independent variables in terms of technological
characteristics including: performance expectancy, effort
expectancy, social influence, facilitating conditions and
pedagogical characteristics consist of Authentic learning and
Authentic Assessment, while the mediator is behavior intention
and the dependent variable is HL usage. This study revealed that
facilitating conditions is the most determinants affecting HL
usage; performance expectancy, effort expectancy, social
influence affect behavior intention to use HL, and behavior
intention to use affect HL usage. Vocational higher education
institutions may use this study to understand the driving force
and facilitate the adoption of hybrid learning.

Keywords—Hybrid learning adoption; determinants; tourism
learning

1. INTRODUCTION

The impact of the COVID-19 outbreak on education,
especially in the tourism sector, has changed the method of
delivering tourism learning. Previously, tourism learning was
carried out face-to-face or completely offline, but then it was
carried out online for reasons of health protocols and then it
was carried out in a combination between online and offline
which was called hybrid learning.

Information and communication technology is currently
growing to bring good changes in various aspects of life.
Various methods or methods have been used to use the
technology both efficiently and effectively [1];[2]; [3].
Information and communication technology provides
substantial potential opportunities for organizations to improve
their performance. Efforts to improve performance are often
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unsuccessful because of the lack of willingness of users to
accept and use the information system used. Acceptance of
information and communication technology is the main
requirement for the success of the implementation of an
information technology [4]; [5]. Given this issue is so
important, research on wuser acceptance of information
technology has been an issue that has been researched for a
long time in the field of information systems management [6].
Although the decision to adopt an information technology rests
with the manager's authority, the success of using information
technology depends on its acceptance and use by each
individual who uses it [7]. Actually, user behavior is formed
from the user's attitude and perception of the information
technology. One way to understand the behavior of information
and communication technology users is through studies and
research on theories or models of information and
communication technology adoption. There are various
behavioral theories that are widely used to examine the process
of adoption of information and communication technology by
end-users, including Theory of Reason Action (TRA), Theory
of Planned Behavior (TPB), Technology Acceptance Model
(TAM) and Unified Theory of Acceptance and Use of
Technology (UTAUT) [9].

Hybrid learning is information and communication
technology used in the teaching and learning process which is a
combination of online or virtual learning and face-to-face
learning. Basically, Hybrid learning is only used for the benefit
of the educational process by utilizing information and
communication technology as an indirect learning medium
[10]. Officially, Hybrid learning is carried out in Indonesia
based on the Circular Letter of the Director General of
Vocations, Ministry of Education and Culture of the Republic
of Indonesia Number 4 of 2020 concerning the Implementation
of Learning (Hybrid Learning) in the Even Semester of the
2020/2021 Academic Year.

The purpose of the study was to obtain a more detailed
understanding of the acceptance of Hybrid learning in
vocational colleges, especially in the Department of Tourism,
State Polytechnic of Bali, especially seen from the perceptions
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of the lecturers. The implementation of Hybrid learning in
vocational colleges, especially in the Department of Tourism,
State Polytechnic of Bali, in reality still experiences several
obstacles, especially those related to aspects of acceptance and
use of the system by lecturers. The use of the Hybrid learning
system aims to provide the best solution to learning conditions
where face-to-face activities must be limited for the sake of
health protocols due to the COVID-19 outbreak with its
endless variants.

The originality of this research cannot be doubted. To the
best of my knowledge, no one has ever conducted a study on
the acceptance of hybrid learning with the same variables used
in this study.

II. LITERATURE REVIEW AND HYPOTHESES

A. Hybrid Learning

Research on the acceptance of new information and
communication technology in the form of the adoption of
Hybrid Learning Models in Geography Learning was
conducted by Prihadi [14] with the article title "The Challenges
of Application of The Hybrid Learning Model In Geography
Learning During The Covid-19 Pandemic". This study
investigates the challenges of implementing the adoption of the
Hybrid Learning Model in Geography Learning in the
Geography Education Study Program at FKIP UNS. The
design of this research is a qualitative research with the method
of interview, observation and FGD (focus discussion group).
The results of the study show that the application of Hybrid
Learning can improve student achievement effectively in
mastering spatial citizenship skills. The suggestion of this
research is that the application of HL needs to be combined
with other platforms such as zoom meeting, Moodle,
WhatsApp, and Open Course ware.

Research conducted by Triyono, [15] on the effectiveness
of the Hybrid Learning method with the title "Analysis of the
Effectiveness of Using Hybrid Learning Models in SMK
Negeri 2 Surabaya". The HL implementation is used with a
combination of 25% of students in class and 75% at home
using the Microsoft Teams application. Qualitative descriptive
method was used to analyze and describe the observational
data. The data are taken from two perspectives of students and
teachers in the department of computer and network
engineering. The education curriculum needs to be evaluated
based on data obtained from the point of view of students who
disagree 47 or equivalent to 39.17% and strongly disagree 5
students or equivalent to 4.17%. Meanwhile, from the teacher's
point of view, 3 people disagreed or equivalent to 60%
indicating that the curriculum for implementing the hybrid
learning model has not been properly regulated.
Communication between teachers and students becomes less
effective based on the data obtained by students choosing to
disagree 65 or equivalent to 54.17% and strongly disagree 7
students or equivalent to 5.83%. Meanwhile, from the teacher's
point of view, 4 people disagreed or equivalent to 80%. The
conclusion of this study shows that the use of the hybrid
learning model is considered less effective. This study requires
a lot of refinement and study. But the application of this
learning can help during the covid-19 pandemic because this

learning model divides student activities at home 75% and at
school 25%.

The position of this research is different from the previous
research. This study examines the adoption/use of ICT in the
form of using Hybrid learning to analyze the determinants that
influence the behavior of using Hybrid learning in the Tourism
Department of Politeknik Negeri Bali. This study uses the
UTAUT model [30] combined with Authentic Learning and
Authentic assessment [26]. The independent variables in terms
of technological characteristics including: performance
expectancy, effort expectancy, social influence (social
influence), facilitating conditions and in terms of pedagogical
characteristics, they consist of: Authentic learning and
Authentic Assessment, while the dependent variable is HL
Usage.

B. Hypotheses

H1: Performance expectancy affect behavior intention to
use hybrid learning.

H2: Effort expectancy affect behavior intention to use
hybrid learning.

H3: Social influence affect behavior intention to use hybrid
learning.

H4: Facilitating conditions affect hybrid learning usage.

HS5: Authentic learning affect behavior intention to use
hybrid learning

H6: Authentic Assessment affect behavior intention to use
hybrid learning.

H7: Behavior intention to use affect hybrid learning usage.

III. RESEARCH METHOD

A cross-sectional survey was held in Tourism Department
of Politeknik Negeri Bali. Google Form questionnaire
distributed to 70 HL wusers especially lecturers. The
questionnaire consists of two parts. The first part comprise
demographic questions such as gender, age and education
background, while the other section covers technology
characteristic such as perceived ease of use, perceived
usefulness, perceived risk, competency and HL usage. Likert
Scales 1 to 5 level is applied in the questionnaires in which 1
indicates “strongly disagree” and 5 means “strongly agree”.
Data were collected and analyzed by using SmartPLS [33]. The
instrument test will be carried out on the questionnaire to
determine its validity and reliability before being used on the
entire targeted sample..

Data analysis in this study was carried out in three stages,
namely analysis of the outer model, inner model, and
hypothesis testing. Outer model analysis is carried out to
ensure that the measurements made are feasible, valid, and
reliable by determining the relationship between latent
variables and their indicators. At this stage the value of
convergent validity and discriminant validity are sought. The
value of convergent validity is the value of the loading factor
on the latent variable (construct) and its indicators.
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The indicator is declared as convergent valid if the loading
factor value (1) >= 0,5 [20]. The reliability test was carried out
using the Composite Reliability indicator and Cronbach's
Alpha [21]. The analysis of the inner model is carried out after
the evaluation of the measurement model has been successfully
carried out to show valid and reliable results on all research
indicators. The valid path diagram is re-run using the
bootstrapping method. In the bootstrapping method there is an
option to fill in the amount of resampling. [22] recommends
using the number of resampling data of 5000. Evaluation of the
structural model is carried out based on the value of R-Square
(R2), and predictive relevance (Q2) [23]; [24]. Research
hypothesis testing is measured by assessing the Path
Coefficient (Mean, STDEV, T-Values) in the T-statistical
column.

IV. RESULTS AND DISCUSSION

Inferential analysis for this research was done utilizing a
SEM model, the data calculation process was carried out using
the partial least square (PLS) method, using the SmartPLS
software. The steps taken in the analysis process include: 1)
evaluation of the measurement model or outer model, the point
is to determine the relationship between the indicators that
construct the inert variables, 2) evaluation of the structural or
inner model, the objective is to determine the relationship
between the variables that make up the research model and 3)
hypothesis testing, to uncover the effect of independent
variables towards the dependent variables..

A. Evaluation of the measurement model or outer model

In connection with the indicators that make up the latent
variables in this study are reflective, the evaluation of the
measurement model (outer model), to measure the validity and
reliability of these indicators is as follows:

1) Convergent Validity

Convergent Validity is a criterion in measuring the validity
of reflexive indicators. This evaluation is carried out by
examining the outer loading coefficient of each indicator on its
latent variables. An indicator is said to be valid, if the
coefficient of outer loading is between 0.5 which is
recommended [22]. The results of the outer loading calculation
for each construct indicator, all indicators have an outer
loading value > 0.50.

2) Discriminant Validity

Estimation of the legitimacy (validity) of the pointers
(indicators) that make up the idle variable should likewise be
possible through discriminant legitimacy. Discriminant
legitimacy should be possible by looking at the coefficient of
the AVE Root (VAVE or Square root Normal Fluctuation
Removed) of every variable with the connection esteem
between factors in the model. A variable is supposed to be
legitimate, in the event that the AVE root (VAVE or Square
root Normal Difference Extricated) is more noteworthy than
the relationship esteem between factors in the exploration
model, and the AVE is more noteworthy than 0.50 [22]. The
test aftereffects of Discriminant Legitimacy are as per the
following:

The outcome shows that the AVE worth of all builds is >
0.50, so it meets the substantial necessities in light of the
discriminant legitimacy rules.

3) Composite Reliability and Cronbach Alpha

An estimation can be supposed to be dependable, in the
event that the composite unwavering quality and Cronbach
alpha have a worth more noteworthy than 0.70. is an estimation
of dependability between pointer blocks in the exploration
model.

Table 3 indicates that the composite reliability value of all
constructs has shown a value greater than 0.70 so that it meets
the reliable requirements according to the composite reliability
criteria.

B. Structural Model and Testing of Hypothesis

Fig. 1. Structural model of hybrid learning acceptance

Figure 1 shows that this model is able to uncover the
determinants that influence the behavior of using hybrid
learning in the Tourism Department of Politeknik Negeri Bali.

TABLE 1

iginal
Origina T Statistics P

Remark
(O/STDEV]) | Values cmarks

Sample
0)

Variables

Performance
expectancy ->
behavior intention
to use hybrid
learning

0,212 2,074 0,039 Significant

Effort expectancy
-> behavior
intention to use
hybrid learning

0,175 2,021 0,013

Significant

Social influence -
> behavior
intention to use
hybrid learning

0,319 2,964 0,003

Significant

Facilitating
conditions ->
hybrid learning
usage

Behavior intention
to use hybrid
learning -> hybrid

0,424 3,450 0,001

Significant

0,416 2,998 0,003

Significant

learning usage
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Authentic learning
-> behavior
intention to use
hybrid learning

0,141 2,301 0,010

Significant

Authentic
Assessment ->
behavior intention
to use hybrid
learning

0,349 2,755 0,006

Significant

Table 1 above shows that all hypotheses are accepted
because all of the significance values are <0.05 [28].
Facilitating conditions is the most influential determinants on
the use of hybrid learning with a value of t=3,450 and a value
of p=0.001. This outcome is in accordance with the assessment
of [28, 29].

Behavior intention has a positive significant effect on
hybrid learning usage with t-value =2,998 and p-value =0.003.
This is reliable with the consequences of exploration from [16,
27].

Social influence has a significant positive effect on
behavior intention to use hybrid learning with t=2,964 and
p=0.003. This is in line with research from [12, 18].

Authentic Assessment meaningfully affects behavior
intention to use hybrid learning with t=2,755 and p=0,006. This
is in line with [11, 14, 26].

Authentic Learning meaningfully affects behavior intention
to use hybrid learning with t=2,301 and p=0,010. This is
consistent with [12, 15, 26].

Performance expectancy has a positive significant effect on
Behavior intention to use hybrid learning with t=2,074 and
p=0,039. This is in line with research from [15, 18].

Effort expectancy meaningfully affects Behavior intention
to use hybrid learning with t=2,021 and p=0,013. This is in line
with research from [28, 29].

V. CONCLUSION

The most influential determinants on the use of hybrid
learning is Facilitating conditions. Educational institution is
suggested to provide adequate facility to support the
implementation of hybrid learning in order to be successful.

The aftereffects of this study can be utilized by lecturers
and management of educational institutions to prepare
strategies for implementing successful hybrid learning.

Limitation of this research is that this research is conducted
in one department of an institution. Further research can be
carried out on a wider scope in other areas.
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