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Abstract. This study aims to describe (1) the classification of truancy behavior,
(2) the factors causing truancy behavior, (3) the impact of truancy behavior, (4) the
strategies adopted by the school as an effort to control students (5) follow-up to the
completion of truancy behavior through discipline building. The research method
used is a qualitative approach, with a case study design at SMPN 11 Malang.
The data collected using observation, interview and documentation techniques.
The reason the researchers raised this phenomenon apart from fostering good
discipline was also in the form of quick and responsive handling carried out by
schools. This research is very necessary to serve as a pilot in dealing with students
doing truancy actions. The results of this study include (1) the classification of
truancy behavior, (2) the factors causing truancy behavior, (3) the impact of truancy
behavior, (4) the strategies adopted by the school as an effort to control students (5)
follow-up to the completion of truancy behavior through discipline development.

Keywords: Discipline Building · Students · Truancy

1 Introduction

Schools are educational institutions which are tasked with accommodating and fostering
students so that later they have the ability, intelligence and skills. The role of schools
as educational institutions is to develop the human potential possessed by students so
that they are able to carry out the tasks of life as humans, both individually and as
members of society. Activities to develop this potential must be carried out in a planned,
directed and systematic manner in order to achieve common goals. In the era of the
industrial revolution 4.0, many phenomena were found related to deviations committed
by students. The students’ mistakes found were in making decisions so that it had an
impact on student behavior which had bad connotations in their daily lives. Students
tend to vent in a way that violates the norm to divert the discomfort they have [1].

Truancy or truancy behavior that is often encountered in various schools is still
a challenge to be faced. Ditching or the habit of being absent from school without
giving permission is a big problem that will affect the success of the school as a whole.
Ditching behavior is common among high school students, such as a survey conducted
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by Setiawati, which revealed that around 59.6% of students had been truant, while the
rest stated that they had never been truant. Many reasons are put forward by students
when doing truancy behavior, namely because they are lazy, there is a need, the teacher
is not comfortable teaching, class hours are empty, seeking attention and others [2].

Actually, truancy behavior is considered as an answer to the boredom that students
often experience with the school curriculum. This will indeed be a phenomenon that
clearly tarnishes the educational institution in the school itself. Not only in areas where
truancy behavior is found, but even in developed big cities, this behavior still exists
and has become a favorite among students when they want to be released from school
prison. In strengthening the statement in the field, there were several children who were
caught in raids by theMalang City Civil Service Police Unit (Satpol PP), a number of 26
students who were hanging out and chatting in coffee shops and internet cafes (internet
cafes). They hang out at a time when they should still be following lessons at school.
Dadung [3] said that the raid was carried out as an effort to minimize drug trafficking
among school children because these children who often skipped school became targets
for traffickers. A similar incident was also found during a large demonstration inMalang
City, which resulted in chaos among the demonstrators, there were several high school
children who took action to make things worse. Their reasons were varied and most of
them just joined in, some children could express their aspirations, the rest could only go
along. This behavior is included in the violation of truancy, because the demonstration
was carried out during learning hours [4]. Schools as a place to seek knowledge need to
guide and foster throughgoodmanagement so that everything is organized andorganized.

The efforts that have been given by the school always have a negative and positive
impact. Research conducted at MTS PAI Medan related to truancy behavior found the
causes and symptoms of truancy behavior [5]. The causal factors found are related to
internal and external factors. Internal factors in the form of lazy to follow learning, do not
like learning, inability to follow learning and learning orientation errors. While external
factors include the influence of friends, internet addiction, out of control of the family,
and the environment in which they live.

The pattern of efforts provided by the school is in the form of an ‘I’m embarrassed to
skip school’ activity program, PAI teachers and social studies teachers work together in
designing the formulation of learningmaterials, limiting student association, cooperating
with parents and giving punishment. Obstacles were found during the implementation of
the program, namely the lack of parental attention, lack of household harmony, and the
difficulty of providing awareness to the local community. This form of cooperation is not
permanent cooperation but is incidental as a substitute for the absence of the counselor at
the school. Therefore, not only paying attention to counselors but also having a synergy
in handling these cases is also very much needed.

The reason the researchers raised this phenomenon apart from fostering good dis-
cipline was also in the form of quick and responsive handling carried out by schools.
This research is very necessary to serve as a pilot in dealing with students doing tru-
ancy actions. What strengthens is also a guideline from the school itself that learning
at school does not always go as expected, there must be some things that can hinder it.
In launching the success of discipline development, of course, it is not only supported
by the school but also from the family, especially parents. Parents of students have an
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important role in the learning of the child, because at school it is the responsibility of
the teacher but when faced with outside the scope, the role of parents is so important in
teaching education in behavior.

In addition, the reason the author chooses SMPN 11 Malang which is located in
Tunjungsekar Village, Lowokwaru District is the handling carried out by the school
which is fast and responsive as well as disciplinary development activities in various
schools and include discipline in learning. Examples include implementing a ceremony
everyMonday as a form of nationalism, habituation of prayer before learning begins, and
a morning literacy program before learning every Thursday. The frequency of violations
related to truancy behavior at SMPN 11 Malang which has decreased significantly from
year to year has prompted researchers to examine more closely and in detail about the
causes of truancy behavior and the control efforts that have been carried out by the school.
It is hoped that the various forms and factors that arise can be taken into consideration
for schools in overcoming truancy behavior.

2 Methods

This research uses a qualitative approach with the type of case study research. A quali-
tative research approach is a research and understanding process based on methods that
investigate a social phenomenon and human problem [6]. In this study, the researcher
used a qualitative approach because he wanted to describe and analyze complex images,
examine words, as well as detailed reports from respondents’ views on controlling stu-
dent truancy behavior that occurred at SMPN 11 Malang. This research was conducted
at SMPN 11 Malang, with the reason to know the discipline development in controlling
truancy behavior that was carried out was classified as good and always progressed with
various efforts so that it would not happen again. The control is of course not only from
the student side but involves all school members.

This study has two sources of data, namely primary and secondary data with key
informants, namely the vice principal of the student affairs section and the principal,
BK, and other supporting informants. The secondary data obtained by the researcher
includes data on handling truant students, school rules and regulations, school discipline
development lines and so on. Data analysis in this study used qualitative data analysis
which was carried out during data collection until the completion of field research. In
analyzing this data, the writer uses a qualitative descriptive analysis technique, where
this technique the writer uses to describe, tell, describe and describe the qualitative data
that the author has obtained from the results of the data collection method. Data analysis
is needed to determine truancy behavior in fostering student discipline and to facilitate
researchers in researching. In order to analyze qualitative research data, it is divided
into three stages of activity, including data reduction, data presentation and drawing
conclusions.

3 Result and Discussion

Schools in controlling truancy behavior at SMPN 11 Malang need to know the classi-
fication of truancy behavior in schools. From the very beginning, the school knows the
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Form
- Individuals: (1) lost motivation to go to school, (2) 

students are tired of studying, (3) families have 
problems, (4) are lazy to go to school, (5) travel is 
not clear.

- Collectively: (1) meet friends on the street to be 
invited to play truant, (2) one student invites anoth-
er student not to attend school.

Truancy Behavior 
Classification

Fig. 1. Chart of Truancy Behavior Classification Findings

act of truancy to the impact of truancy behavior itself. Knowing the various causes and
effects of truancy behavior makes the school a little disappointed because the impact
has an impact on the school’s image. The truant behavior arises because the policies
owned by the school are inconsistent. At the beginning, the school knew that there were
students playing truant from the results of the attendance recap owned by the subject
teacher. Checks are carried out before starting learning both online and offline. As for
other actions, knowing students truant through their closest friends. It turned out that
the student was truant by lying to his parents. Ditching behavior itself has a form that is
divided into two, namely individual and collective.

The individual forms that have been described are centered on the students them-
selves, such as loss of motivation to go to school, students are bored with learning,
problem families, lazy to go to school and unclear walks. In schools, most are found
through individual forms or come from themselves. While the collective itself is always
rooted in the individual. It is said to be a collective form when a student who has been
truant invites other students to do it together. In addition to knowing the form of truancy
behavior, schools need to understand some of the locations that students use to carry out
these actions. From the presentation of the data, there are several key locations used by
truant students, including the outdoor park area near the school, cafes, food stalls, and
futsal fields. Activities carried out during truancy are by spending pocket money, playing
games, traveling, hanging out to taking actions that are beyond the limits of teenagers.
Classification of students’ truancy behavior can be seen briefly in Fig. 1.

Ditching behavior itself has a form that is divided into two, namely individual and
collective. The individual forms that have been described are centered on the students
themselves, such as loss of motivation to go to school, students are bored with learning,
problem families, lazy to go to school and unclear walks. While the collective itself is
always rooted in the individual. It is said to be a collective form when a student who
has been truant invites other students to do it together. The actions found when students
play truant individually are (1) loss of motivation to go to school, (2) students are bored
with studying, (3) families have problems, (4) are lazy to go to school, (5) travel is not
clear. As revealed by Masya and Kamil [7] truancy behavior in terms of individuals is
self-centered, namely students are afraid of failure, students feel rejected and do not like
the environment.

While the collective itself is always rooted in the individual. It is said to be a collective
form when a student who has been truant invites other students to do it together. The
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- Individuals: (1) do not do assignments, (2) do not want to 
go to school, (3) lazy.

- Family: (1) lack of parental supervision, (2) no family 
support, (3) lack of attention to children.

- Environment: (1) the student's house is too far away, (2) 
there are difficult subjects.

Factors 
Causing Truan-

cy Behavior

Fig. 2. Chart of Findings of the Causes of Truancy Behavior

actions found when students play truant individually are (1) meeting friends on the street
to be invited to play truant, (2) one student invites another student not to attend school.
As stated by Yusron [8], collective behavior is an action that is carried out together with
a number of people that is spontaneous and unstructured, not routine and is a response
to certain stimuli. Findings regarding the classification of truancy behavior are expected
to assist schools in taking action and prevention so that there is no repetition of truancy
behavior carried out by students.

It was found about the factors that cause truancy behavior, namely from individuals,
families, and the environment. The causative factors of individuals are playing games,
not doing assignments, loss of motivation in learning, wrong associations and weak self-
monitoring of the environment. Meanwhile, from family factors there is no support from
the family, weak supervision within the family scope and lack of attention to children.
The cause of the environment itself is due to the location of the house which is too far
away and the subjects are difficult. The factors that cause students’ truancy behavior can
be seen briefly in Fig. 2.

The causal factors of truancy behavior that have been found in schools are from indi-
viduals, families, and the environment. The causative factors of individuals are playing
games, not doing assignments, loss of motivation in learning, wrong associations and
weak self-monitoring of the environment. Meanwhile, from family factors there is no
support from the family, weak supervision within the family scope and lack of attention
to children. The cause of the environment itself is due to the location of the house which
is too far away and the subjects are difficult. Similar to what was stated by Willis [9],
the act of truancy carried out by students is divided into two factors, namely internal
and external. Internal factors are very attached to students which come from themselves.
While external factors in the form of interference from outside that affect the behavior
of students. So that the causal factors that have been found are used as a school reference
in overcoming truancy behavior.

The research that has been done regarding the study of truancy behavior at the
Surabaya high school level, focuses more on the factors that influence the emergence
of truancy behavior without any further guidance. It was explained that the pattern of
behavior carried out by students by playing Playstation or the internet at the internet
cafe, hanging out, hanging out with friends who like to play truant [10]. So that it has
a negative impact on learning at school. Meanwhile, in this study, it provides a solution
through the discipline development of students which will later be useful for schools.
This study also refers to some of the impacts of increasingly sophisticated technology
so that it becomes one of the barriers for students to enter school.
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- The negative stigma of society
- Lack of public trust in schools
- The school's image is bad
- Learning is hampered due to taking care of one stu-

dent 
- Disturbing peace and comfort in the school communi-

ty

Truancy's Behav-
ioral Impact

Fig. 3. Chart of Findings on the Impact of Truancy Behavior

The impact of truancy behavior found in schools is internal and external. From
the internal impact, the focus of learning is hampered. Meanwhile, the external impact
from the community is in the form of negative stigma, lack of public trust in school
institutions, and a declining school image. Local people who find truant usually still
wear school uniforms. In addition, it also disturbs the peace and comfort in the school
community. This impact also results in not achieving learning which results in students
dropping out of school. The impact of students’ truancy behavior can be seen briefly in
Fig. 3.

The impact of truancy behavior found in schools is internal and external. From
the internal impact, the focus of learning is hampered. Meanwhile, the external impact
from the community is in the form of negative stigma, lack of public trust in school
institutions, and a declining school image. Local people who find truant usually still
wear school uniforms. In addition, it also disturbs the peace and comfort in the school
community. This impact also results in not achieving learning which results in students
dropping out of school. Similar to Kartono [11], revealing the impact of truancy behavior
on their own, namely (1) students miss lessons and mastery of the material, (2) fail in
exams, (3) decrease academic scores, (4) have the potential to not advance to class, (5)
be expelled. From school, and (6) negative school image responses. Therefore, through
the impacts that have been found, it is hoped that schools can overcome.

The research that has been done regarding the study of truancy behavior at the Kediri
Junior High School level, has the aim of describing the pattern, causes, consequences
and treatment of truancy. The results of the research are in the form of factors that cause
students to be truant, the impact of truancy, and efforts to handle truant students [12]. The
solution provided by previous researchers was in the form of handling through group
guidance, providing counseling services to all students, and taking individual approaches
to students. While in this study the counselor himself had implemented all the solutions
provided byprevious researchers.Guidance individually or in groups, counselors provide
the best possible solution so that truancy decreases. The school has also sought various
solutions to reduce student truancy behavior. Some of the methods applied in this study
can be used as guidelines for other schools.

Schools in controlling students at SMPN 11Malang against truancy behavior require
strategies that can be set for sustainable solutions. In controlling students to carry out
truancy behavior, it is necessary to involve various parties in order to create a good school
environment so that students can learn in an orderlymanner so as to achieve effective and
efficient teaching goals. The core parties who are directly involved and collaborate with
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(1) Collaboration between four key parties in controlling 
truancy behavior: waka student, taib, school counselors 
and homeroom teachers, (2) involving all school mem-
bers, (3) through qualitative and quantitative approaches, 
(4) knowing through the scope of student management

Strategies Imple-
mented by Schools

Fig. 4. Chart of Findings of Strategies Conducted by Schools

each other include taib, homeroom teachers, BK and students. However, it is not only
the core party, according to the waka student expression, that is, all school members are
automatically involved, even school employees, one of which is the security guard. The
large-scale control that has been disclosed is certainly different from the small-scale,
namely during classroom learning, which involves subject teachers who interact directly
with students. The teacher’s own role is important because they must be neutral without
looking negatively at students who are truant. So that the involvement of school residents
is needed both on a large to small scale so that everything synergizes with each other in
achieving goals.

The strategy being pursued, of course, is not only from the implementation of the
eradication of truant students, but an approach is needed as one of the strategies for con-
trolling truancy behavior. The approach itself is divided into two, namely a quantitative
approach and a qualitative approach. The quantitative approach applied by the school is
in the form of giving assignments that can be accounted for for students and the exis-
tence of a cumulative report book owned by the BK.While the qualitative approach gives
more freedom of responsibility to students. The qualitative approach is more humane by
maintaining the principle of child-friendly schools. Combined approach by not focusing
on one approach. By maintaining the rules but not eliminating the humanist nature of
the school. Apart from the approach, the role of each party certainly influences both as
subject teachers and homeroom teachers, especially the role of subject teachers is also
important because it conditions the class and the environment of friendship. Through
several scopes of management, school students are able to implement strategies in con-
trolling truancy behavior. There are three points in student management that are applied,
namely (1) regulating the presence and absence of students, (2) the results of student
learning evaluations, and (3) recording guidance and counseling. The strategy carried
out by the school can be seen briefly in Fig. 4.

Schools in controlling students at SMPN 11Malang against truancy behavior require
strategies that can be set for sustainable solutions. In controlling students to carry out
truancy behavior, it is necessary to involve various parties in order to create a good school
environment so that students can learn in an orderly manner so as to achieve effective
and efficient teaching goals. The core parties who are directly involved and collaborate
with each other include taib, homeroom teachers, BK and students. However, it is not
only the core party, according to the waka student expression, that is, all school members
are automatically involved, even school employees, one of which is the security guard.
It is the same with the expression of Taqwa (2016) regarding student management or
pupil personnel administration as a service that focuses on regulating, supervising and
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serving students in the classroom and outside the classroom. In achieving the success of
the education that has been implemented, student management is needed so that students
can grow and develop as expected.

The strategy being pursued, of course, is not only from the implementation of the
eradication of truant students, but an approach is needed as one of the strategies for
controlling truancy behavior. The approach itself is divided into two, namely a quan-
titative approach and a qualitative approach. The quantitative approach applied by the
school is in the form of giving assignments that can be accounted for students and the
existence of a cumulative report book owned by the BK. While the qualitative approach
is more humane by maintaining the principle of child-friendly schools. Combined app-
roach by not focusing on one approach. By maintaining the rules but not eliminating
the humanist nature of the school. Similar to the explanation of Kusumaningrum, Benty
and Gunawan [13], there are two approaches used in student management, namely a
quantitative approach and a qualitative approach. The quantitative approach focuses
more on the administrative and bureaucratic aspects of educational institutions. While
the qualitative approach focuses more on paying attention to the welfare of students.

Apart from the approach, the role of each party certainly influences both as subject
teachers and homeroom teachers, especially the role of subject teachers is also impor-
tant because it conditions the class and the environment of friendship. Through several
scopes of management, school students are able to implement strategies in controlling
truancy behavior. There are three points in student management that are applied, namely
(1) regulating the presence and absence of students, (2) the results of student learning
evaluations, and (3) recording guidance and counseling. The school has successfully
implemented the strategy through this scope. Similar to Darma’s [14] explanation, there
are several points related to controlling truancy behavior, namely (1) regulating the
presence and absence of students and (2) recording guidance and counseling. Another
explanation was also revealed by Agunsriani, et al. [15] adding several scopes of scope,
namely (1) regulating the evaluation of student learning outcomes, (2) regulating the
increase in the level of students, and (3) codes of ethics, courts, punishments and student
discipline.

Schools in controlling truancy behavior at SMPN 11 Malang need a follow-up on
discipline development from schools in responding to truancy behavior at SMPN 11
Malang, from completion efforts to the results of follow-up whether there are still repe-
titions from students. Efforts to control truancy behavior require some efforts or efforts
by schools to reduce truancy. The teacher as the main actor who always meets directly
with students applies several methods that have been successfully implemented although
there are still improvements to be made, but all methods have been running as expected.
From the impacts that have been described previously, learning is quite disrupted because
it only takes care of one child who is truant. The efforts of the teachers themselves are
to give assignments to other students and learning methods need to be changed to be
interesting. In reducing the impact of students skipping school, it is necessary to provide
educational guidance, not just giving a warning once. Discipline coaching is not only
for students with problems but for all students. In its implementation, student discipline
development can be carried out using several techniques.
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The technique given is of course taking into account the conditions and problems
that have been done by students. There are several ways in which schools implement
disciplinary coaching for students who engage in truancy behavior. The efforts given
are (1) making a statement letter, (2) providing the opportunity to go back to school
and completing and doing assignments, (3) home visits, (4) calling parents, (5) group
counseling, (6) supervision during school hours, (7) giving points, (8) giving examples
of time discipline, (9) giving examples of responsibility, (10) giving examples of dress
discipline. From some of the efforts that have been found, they are incorporated into
three discipline coaching techniques.

Based on the efforts that have been found, they are classified into three techniques.
First, the efforts included in the inner control technique are (1) giving an example of
time discipline, (2) giving an example of responsibility, (3) giving an example of dress
discipline. Second, the efforts included in the external control technique are (1) home
visits, (2) calling parents, (3) group counseling, (4) supervision during school hours.
Third, the efforts included in the cooperative control technique are (1)making a statement
letter, (2) providing the opportunity to go back to school and completing and doing
assignments, (3) giving points.

Every teacher has a different technique that is constructive. There are punishments
or sanctions that are educational in nature by not giving direct judgment to students.
Penalties or sanctions are given in the form of points recorded in the school code of
conduct. The purpose of giving points is expected to provide a deterrent effect for
students. The application of discipline development itself is implemented through several
activities that form disciplined students, have character, and are in accordance with
the noble values of the nation. Various kinds of strategies and efforts have been made
by schools in controlling truancy behavior. Starting from the approach to students to
disciplinary coaching has been carried out. The follow-up given has provided a deterrent
effect for students until students begin to open up to schools. The follow-up of discipline
development from the school can be seen briefly in Fig. 5.

Schools in controlling truancy behavior at SMPN 11 Malang need a follow-up on
discipline development from schools in responding to truancy behavior at SMPN 11
Malang, from completion efforts to the results of follow-up whether there are still repe-
titions from students. Efforts to control truancy behavior require some efforts or efforts
by schools to reduce truancy. The teacher as the main actor who always meets directly
with students applies several methods that have been successfully implemented although
there are still improvements to be made, but all methods have been running as expected.
From the impacts that have been described previously, learning is quite disrupted because
it only takes care of one child who is truant. The efforts of the teachers themselves are
to give assignments to other students and learning methods need to be changed to be
interesting. In reducing the impact of students skipping school, it is necessary to pro-
vide educational guidance, not just giving a warning once. Likewise with Nasucha’s
[16] explanation, regarding efforts to resolve truancy behavior carried out by teachers,
namely (1) helping to develop patterns in themselves, (helping students improve their
behavior standards, (3) using the implementation of classroom rules as a medium to
enforce discipline.
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Follow-up results: (1) students are more open to school to the prob-
lems they face, (2) a deterrent effect for students who are truant, (3) 
the school and the guardians of students work together, (4) truancy 
behavior has decreased, (5) students do not want to repeat again

Efforts to Solve Truancy Behavior: (1) teachers condition the class, 
(2) change interesting learning methods, (3) warn students who are 
truant, (4) give assignments to other students

Discipline Guidance: (1) socialization of school rules, calling par-
ents to work together in handling the child, (3) providing opportuni-
ties for students to complete their responsibilities, (4) student teams 
and etiquette provide direct handling, (5) teachers provide education 
regarding the importance of discipline in the classroom, (6) cooper-
ate with BK in providing treatment

Discipline Development Techniques

- Internal Control: (1) giving an example of time discipline, (2) 
giving an example of responsibility, (3) giving an example of 
dress discipline

- External Control: (1) home visit, (2) calling parents, (3) group 
counseling, (4) supervision during school hours.

- Cooperative Control: (1) make a statement letter, (2) provide 
the opportunity to go back to school and complete and do as-
signments, (3) award points

Follow -up
on School 
Discipline 

Development

Fig. 5. Chart of Findings of Follow-up Discipline Guidance from Schools

Schools are trying their best in controlling the behavior of ditching students by
providing several interesting methods, namely socializing about school rules, educa-
tors providing education about discipline, and providing opportunities to complete their
responsibilities. Discipline coaching is not only for students with problems but for all
students. Similarly, Gunawan [17] explanation regarding discipline development is the
process or effort provided by schools in fostering and shaping student behavior in accor-
dance with applicable regulations so that the educational process can be carried out
effectively.

The technique given is of course taking into account the conditions and problems
that have been done by students. There are several ways in which schools implement
disciplinary coaching for students who engage in truancy behavior. The efforts given
are (1) making a statement letter, (2) providing the opportunity to go back to school
and completing and doing assignments, (3) home visits, (4) calling parents, (5) group
counseling, (6) supervision during school hours, (7) giving points, (8) giving examples
of time discipline, (9) giving examples of responsibility, (10) giving examples of dress
discipline.
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Based on the efforts that have been found, they are classified into three techniques.
First, the efforts included in the inner control technique are (1) giving an example of
time discipline, (2) giving an example of responsibility, (3) giving an example of dress
discipline. Second, the efforts included in the external control technique are (1) home
visits, (2) calling parents, (3) group counseling, (4) supervision during school hours.
Third, the efforts included in the cooperative control technique are (1)making a statement
letter, (2) providing the opportunity to go back to school and completing and doing
assignments, (3) giving points. Similar to Imron’s explanation, there are disciplinary
coaching techniques, namely (1) inner control techniques (discipline coachingwithin the
classroombygiving examples of discipline), (2) external control techniques (disciplinary
coaching by providing strict guidance and supervision from the public). Schools), and (3)
cooperative control techniques (discipline development by making rules and sanctions
that have been made and have been agreed) [18].

Implementation of student discipline development can be done using several tech-
niques. The technique given is of course taking into account the conditions and prob-
lems that have been done by students. Every teacher has a different technique that is
constructive. There are punishments or sanctions that are educational in nature by not
giving direct judgment to students. Penalties or sanctions are given in the form of points
recorded in the school code of conduct. The purpose of giving points is expected to
provide a deterrent effect for students. The application of discipline development itself
is implemented through several activities that form disciplined students, have character,
and are in accordance with the noble values of the nation. Various kinds of strategies
and efforts have been made by schools in controlling truancy behavior.

4 Conclusions

Based on the results of the research that has been done, it can be concluded that, the
classification of truancy behavior of students at SMPN 11 Malang, the school knew
beforehand that there were students playing truant through the recap of student atten-
dance data and receiving reports from students and teachers. The forms found are indi-
vidual and collective. The factors causing the truancy behavior of students at SMPN
11 Malang, the causative factors are divided into three, namely individual, family and
environment. Factors from the individual are lazy, do not do assignments and do not
follow learning. Factors from the family are lack of supervision, attention and support
from the family. Meanwhile, from environmental factors, distance from residence and
difficult subjects. The impact of truancy behavior on students at SMPN 11 Malang, the
impact of truancy behavior is hampered learning, the image of the school becomes bad
and the community does not trust the school. The strategy carried out by the school
as an effort to control students at SMPN 11 Malang, the school applies collaboration
between four key parties in controlling truancy behavior, involving all school members,
using qualitative and quantitative approaches, knowing through the scope of student
management. As a follow-up to the discipline development of the school in responding
to truancy behavior at SMPN 11 Malang, the school seeks to resolve truancy behavior
by conditioning the class and changing learning methods to be interesting. Discipline
guidance provided by the school is by providing periodic socialization of school rules
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and regulations. Discipline development techniques applied by schools through internal
control, external control, and cooperative control. The results of the follow-up are that
students are more open to school and a deterrent effect for students.

References

1. R. Nopiarni, H. Yandri dan D. Juliawati, “Perilaku Membolos Siswa Sekolah Menengah Atas
di Era Revolusi Industri 4.0,” Bikotetik (Bimbingan dan Konseling: Teori dan Praktik), vol.
1, no. 4, pp. 21–24, 2020, https://doi.org/10.26740/bikotetik.v4n1.

2. S. M. Setiawati, “Perilaku Membolos: Penyebab, Dampak dan Solusi,” PD ABKIN JATIM &
UNIPA SBY: Prosiding Seminar & Lokakarya Nasional Bimbingan dan Konseling, vol. 1, no.
2, pp. 99-108, 2020, https://doi.org/10.1234/pdabkin.v1i2.90.

3. S. Darmadi, “Merdeka.com,” KLY KapangLagi Youniverse, 11 Januari 2017. [Online].
Available: https://www.merdeka.com/peristiwa/bolos-sekolah-26-pelajar-di-malang-nongkr
ong-di-warkop-dan-warnet.html, last accesed 2021/05/24.

4. N. F. Shalihah, “Kompas.com,” PT. Kompas Cyber Media (Kompas Gramedia Digital
Group), 8 Oktober 2020. [Online]. Available: https://www.kompas.com/tren/read/2020/10/
08/180500765/aksi-demo-penolakan-omnibus-law-uu-cipta-kerja-di-9-daerah-berlangsung?
page=all, last accessed 2021/05/24.

5. R. R. Lubis, R.A.Dalimunthe danR. Efendi, “Reduksi PerilakuBolos Sekolah (Studi Tentang
Kerja Sama Guru PAI dan IPS di MTs PAI Medan),” Intiqad: Jurnal Agama dan Pendidikan
Islam, vol. 12, no. 1, pp. 95–113, 2020, https://doi.org/10.30596/intiqad.v12i1.4456.

6. Iskandar, Metodologi Penelitian Kualitatif, Jakarta: Gaung Persada, 2009.
7. H. Masya dan B. Kamil, “Effectiveness of Self Management in Reducing Truancy Behavior

of High School Students in Bandar Lampung,” Konseli: Jurnal Bimbingan dan Konseling,
vol. 6, no. 1, pp. 43–48, 2019, https://doi.org/10.24042/kons.v6i1.4373.

8. Y. Razak, Sosiologi Sebuah Pengantar, Bandung: Gamma Press, 2007.
9. S. S. Willis, Remaja dan Masalahnya, Bandung: Alfabeta, 2012.
10. F. A. Damayanti dan D. Setiawati, “Study Tentang Perilaku Membolos Pada Siswa SMA

Swasta di Surabaya,” Jurnal BK UNESA, vol. 3, no. 1, pp. 454–461, 2013
11. K. Kartono, Patologi Sosial 2: Kenakalan Remaja, Jakarta: PT RajaGrafindo Persada, 2008.
12. Y. T. Murdianti dan M. Nursalim, “Studi Tentang Perilaku Membolos Siswa di SMP Negeri

2 Semen Puhsarang Kabupaten Kediri,” Jurnal BK UNESA, vol. 9, no. 1, pp. 109–116, 2018.
13. D. E. Kusumaningrum, D. D. N. Benty dan I. Gunawan, Manajemen Peserta Didik: Suatu

Pengantar, Depok: PT RajaGrafindo Persada, 2019.
14. D. Hamidah, “Manajemen Peserta Didik,” Jurnal Serunai Administrasi Pendidikan, vol. 6,

no. 2, pp. 1–10, 2018, https://doi.org/10.37755/jsap.v6i2.35.
15. A. Ade, H. Hading, H. A. Wahdaniah, S. H. Syarif, D. R. Amalia dan N. I. A. Arsyad,

“Implementasi Manajemen Peserta Didik Pada Satuan Paud,” Nanaeke: Indonesian Journal
of Early Childhood Education, vol. 2, no. 2, pp. 84–91, 2019, https://doi.org/10.24252/nan
aneke.v2i2.11561

16. A. F. Nasucha, “Universitas Muhammadiyah Surakarta,” 3 November 2016. [Online].
Available: http://eprints.ums.ac.id/id/eprint/47286, last accessed 2022/04/24.

17. I. Gunawan, Manajemen Kelas, Malang: Universitas Negeri Malang, 2016.
18. A. Imron, Manajemen Peserta Didik Berbasis Sekolah, Jakarta: PT Bumi Aksara, 2011.

https://doi.org/10.26740/bikotetik.v4n1
https://doi.org/10.1234/pdabkin.v1i2.90
https://www.merdeka.com/peristiwa/bolos-sekolah-26-pelajar-di-malang-nongkrong-di-warkop-dan-warnet.html
https://www.kompas.com/tren/read/2020/10/08/180500765/aksi-demo-penolakan-omnibus-law-uu-cipta-kerja-di-9-daerah-berlangsung?page=all
https://doi.org/10.30596/intiqad.v12i1.4456
https://doi.org/10.24042/kons.v6i1.4373
https://doi.org/10.37755/jsap.v6i2.35
https://doi.org/10.24252/nananeke.v2i2.11561
http://eprints.ums.ac.id/id/eprint/47286


Development of Student Discipline in Controlling Truancy Behavior 531

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative
Commons license, unless indicated otherwise in a credit line to the material. If material is not
included in the chapter’s Creative Commons license and your intended use is not permitted by
statutory regulation or exceeds the permitted use, you will need to obtain permission directly from
the copyright holder.

http://creativecommons.org/licenses/by-nc/4.0/

	Development of Student Discipline in Controlling Truancy Behavior (Case Study at SMPN 11 Malang)
	1 Introduction
	2 Methods
	3 Result and Discussion
	4 Conclusions
	References




