
Academic Anxiety Levels Students
with Disabilities in University “X”

Onny Fransinata Anggara(B) and Satiningsih Satiningsih

Universitas Negeri Surabaya, Surabaya, Indonesia
onnyanggara@unesa.ac.id

Abstract. Various challenges and obstacles experienced by people with disabili-
ties in the educational environment in recent years are still experiencing difficulties
in achieving their goals, especially in terms of education. This study is to deter-
mine the level of academic anxiety of students with disabilities. In this study, 25
students with disabilities were used as subjects out of 59 students with disabilities
in University “X.“ The result is that it is known that students with disabilities have
a high level of academic anxiety, especially when attending lectures at university.
Some suggestions for future studies are also provided.
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1 Introduction

Disability is part of the human condition.Almost everyonewill be disabled at some point,
whether temporarily or permanently [1]. World Health Organization said more than one
billion people live with disabilities, of which about 200 million people experience diffi-
culties in their activities. “Disability” is a term to describe a personwith physical, mental,
cognitive, sensory, emotional, or developmental disabilities or a combination of these
conditions [2]. Several previous studies have shown that people with physical disabil-
ities generally have negative self-assessments, poor self-concept, aggressive behavior,
inability to establish good social interactions, anxiety that results in low self-esteem, and
poor self-adjustment [3]. Wrongdoing in society and difficulties in actualizing because
they are considered unproductive [4].

Students with disabilities according to Law Number 8 of 2016 concerning Persons
with Disabilities are divided into four major groups namely: Sensory Disabilities, Phys-
ical Disabilities, Intellectual Disabilities and Mental Disabilities. Each student in the
group certainly has the characteristics and learning needs of each. The condition of
sensory disability is the disruption of one of the functions of the five senses, including
visual disability and hearing disability. Students with physical disabilities are students
who experience severe difficulties or are unable to carry out basic movements in every-
day life such as walking and so on. Students with mental disabilities are students who
experience impaired thinking, emotional, and behavioral functions. Students with intel-
lectual disabilities are students with impaired thinking functions because their level of
intelligence is below average. The level of intelligence is shown through an IQ test.
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Spielberger is an expert who becomes a reference in explaining the concept of anx-
iety. His study of anxiety has existed for a very long time, since 1972. According to
Spielberger, anxiety is an emotional and complex reaction caused by an individual who
interprets a particular situation as a threat or danger [5].

Some other opinions about anxiety are that it is an unpleasant emotional response to
various kinds of stressors, both explicit and unidentified, characterized by fear, worry,
and a sense of being threatened [6]. According to Spielberger [5], three main elements
can affect a person’s appreciation of anxiety, namely the feeling of uncertainty felt by the
individual (delay), feelings of helplessness (helplessness), and the end of the two feelings
felt will be focused on the problem being faced (future orientation). Other factors that
can cause anxiety are predisposing factors, consisting of psychoanalytic, interpersonal,
behavioral, family, and biological perspectives [7]. Threats to physical integrity and
threats to self-systems are two types of precipitation factors [8].

According to Spielberger, there are two types: state anxiety, defined as an emotional
reaction consisting of an unpleasant feeling, and consciously feeling tension and fear,
with activation related to the autonomic nervous system. Then the second is primary
anxiety (trait anxiety), an individual characteristic whose anxiety will affect the intensity
of his anxious response in various situations [9]. Individuals with high-trait anxiety are
more worried than those with low-trait anxiety, increasing their anxiety response.

1.1 Literature

Research conducted on long-term disability in anxiety disorders shows that the disability
experienced by a person causes anxiety disorders to appear in that individual [10]. It
was also investigated on the same occasion that individuals with a long-term disability
may have social anxiety disorder and multiple anxiety disorders [11]. The emergence of
anxiety drives avoidance behavior in individuals with these disabilities [12].

Another previous study revealed by the same researcher as above, that individu-
als with disabilities have high anxiety levels [13]. Anxiety experienced by individuals
with disabilities includes social anxiety and considerable anxiety. Double anxiety means
individuals can have two types of anxiety: panic disorder and general anxiety disorder.
People with disabilities with anxiety problems are more likely to avoid situations.

Researched the mental and emotional characteristics of children with disabilities
based on the Strength and Difficulties questionnaire at the Jimbaran Bali Education
Foundation for Children with Disabilities (YPAC) stated several things related to the
problems of children or individuals with disabilities. Children with disabilities whowere
the study subjects had severe emotional problems [14]. Emotional problems are one of
the difficulties they experience, in addition to conduct problems (non-adaptive behavior),
hyperactivity, and peer problems [15]. Possible emotional problems mentioned here are
problems related to anxiety as well [16].

2 Methodology

Thus, this research aims to know the academic anxiety level in students with disabilities.
The research method used in this activity is descriptive quantitative research. This

is because it aims to reveal academic anxiety in students with disabilities.
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2.1 Population

In this study, the population was students with disabilities at University X, with 59
students with various disabilities.

2.2 Sampling

The sample is 25 students with disabilities at university X.

2.3 Measuring Instrument

2.3.1 Questionnaire (Questionnaire)

Questionnaires or questionnaires are tools to collect and record data or information by
giving a set of questions to respondents, namely students, pedagogical experts, psycholo-
gists, and also the expert team to respond according to user requests. The indicators of the
website instrument were used to measure academic anxiety in students with disabilities.
This was done by having them fill out a questionnaire.

2.3.2 Interview

Interviews are a form of evaluation tool conducted through conversations and questions
and answers with respondents aimed at obtaining the information needed by researchers.
In this study, researchers interviewed psychologists, pedagogues, volunteers, and
students with disabilities, as well as the parents of these disabled students.

2.3.3 Observation

Observation is observing and recording systematically, logically, objectively, and ratio-
nally various phenomena to achieve specific goals. Observations were made by looking
directly at the students’ responses before and after the existence of this website-based
anxiety test instrument. Observations were carried out non-systematically and did not
use observation instruments.

Table 1. Distribution of Items and Design of Academic Anxiety Aspects Before the Trial

Item Weigth

18 33,3%

18 33,3%

18 33,3%

54 100%
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2.3.4 Analysis Data

The scale used in this study uses an academic anxiety scale with 54 item distributions,
which are divided into four aspects, among other emotional, cognitive, and physiological
reactions (Table 1).

No. Aspect Item Favorable Unfavorable

1. Emotional 11, 44, 22, 6, 33, 16, 34, 46,

Reaction 43, 4, 40, 21, 14 25, 12, 48, 47, 23

2. Cognitive 38, 27, 3, 30, 8, 28, 1, 39, 32, 24,

Reaction 41, 31, 7, 35 51, 50, 17, 45

3. Physiological 15, 29, 53, 52, 54, 6, 49, 19, 18,

Reaction 9, 37, 10, 42, 20 26, 5, 2, 13

Total 27 27

3 Result

Based on calculations using interpretation scores. It is known that from 25 students who
filled out the scale, the following results were obtained (Table 2):

Table 2. Interpretation scores

No Subject Result No Subject Result

1 A Very High Anxiety 14 N Very High Anxiety

2 B Moderate Anxiety 15 O High Anxiety

3 C Very High Anxiety 16 P Moderate Anxiety

4 D Very High Anxiety 17 R Very High Anxiety

5 E Very High Anxiety 18 S High Anxiety

6 F High Anxiety 19 T Very High Anxiety

7 G Very High Anxiety 20 U High Anxiety

8 H High Anxiety 21 V High Anxiety

9 I Moderate Anxiety 22 W High Anxiety

10 J Moderate Anxiety 23 X High Anxiety

11 K Very High Anxiety 24 Y High Anxiety

12 L Very High Anxiety 25 Z High Anxiety

13 M Very High Anxiety 26 A High Anxiety
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Fig. 1. Data Mapping of Anxiety Level

Based on the table, the data can be mapped as shown in Fig. 1. So far, the level of
anxiety felt by students with disabilities is in the category of very high anxiety, high
anxiety, and moderate anxiety. In the meantime, it hasn’t been found for students with
low or very low academic anxiety.

As for the aspect of anxiety that students with disabilities mainly feel, it is dominated
by anxiety based on cognitive elements in as much as 85% of the total students who were
sampled in this study. In comparison, 15% felt an emotional reaction as the dominant
response when experiencing academic anxiety during college.

As for the aspect of anxiety that students with disabilities mainly feel, it is dominated
by anxiety based on cognitive elements in as much as 85% of the total students who were
sampled in this study. In comparison, 15% felt an emotional reaction as the dominant
response when experiencing academic anxiety during college.

4 Conclusion

Based on the research results above, it can be concluded that students with disabilities
have various anxiety levels. Statistically, of the 25 students who filled it out, almost 84%
had a high level of anxiety. While 16% of the rest are spread between moderate and low
levels of anxiety.
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which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative
Commons license, unless indicated otherwise in a credit line to the material. If material is not
included in the chapter’s Creative Commons license and your intended use is not permitted by
statutory regulation or exceeds the permitted use, you will need to obtain permission directly from
the copyright holder.
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