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Abstract. The involvement of students in demonstrations is a response to socioe-
conomic and political conditions that are felt to have not been able to prosper
the people. Some time ago, it was the talk of netizens on social media, espe-
cially Twitter about the discourse of students throughout Indonesia who carried
out demonstrations on the discourse that had been circulating. In the end, many
people issued their own opinions between the pros and cons of the decisions of
Indonesian students. However, many Twitter users are pro towards college stu-
dents, although the pros also still ask about the substance that students uphold.
This study aims to see the responses and sentiments of the community, espe-
cially Twitter users regarding student behavior in the 2022 demonstrations. This
research uses qualitative research methods with the perspective of Max Weber’s
action theory. Data collection using the Emprit Academic Drone in the form of
written documents, images, or video recordings that are responded to and pro-
duced by Twitter social media users. The results showed that the community paid
attention to student demonstration behavior. For some people, there are those who
support the demonstrations carried out by students because the community also
wants to voice their voices, but are blocked so that they are pro with the students.
on the other hand, there are also those who reject the demonstrations carried out
by students because they think that the students do not understand what is being
voiced. So, they were just demonstrating, but did not know the substance of the
demonstration later.
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1 Introduction

Recently, the public has been focused on student behavior or demonstrations. Demon-
strations are action activities carried out by the community or a group on government
policy. The reason for the rejection by students is the material of legislation that is felt
to be not pro-people. So that students carried out demonstrations on the various drafts
of the legislation. This demonstration behavior not only occurred in the capital, but also
occurred throughout the region until there was a stir on social media. Judging from the
facts, student participation in demonstrations is a response to socioeconomic to political
conditions that are felt to have not been able to prosper the people. Students play a
role incontrolling the process of change from every movement of the country’s travel.
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Because of the anxiety of the people, students carry out social movements to channel
the aspirations or conditions that are happening.

The student movement is a resistance to power that cannot be separated from the
dialectic process of every country, especially Indonesia (Taufik, 2014). Students who
are still idealistic and independent are a determinant of the future of the country. In line
with the change of the country, students also carry out movements or actions for the
progress of the people. This is why many people are sometimes pro-student when there
are protests by students.

As in the case that occurred this year, students held demonstrations by voicing sev-
eral demands. Students took action because of the disappointment and disapproval of the
discourse issued by the government, which was actually aimed at the president. Yester-
day’s demonstration demands included students urging President Jokowi to postpone the
IKN Law, demanding that oresidents refuse to postpone the 2024 elections or three-term
offices, allude to rising staples and scarce cooking oil, and resolve agrarian conflicts.
The demands were brought by the students to the public and hoped that the govern-
ment would meet the demands of the students. This student action caused quite a stir
on social media which caused pros and cons, especially since the demands of students
were believed by the public to be inconsistent with reality.

Various groups of people certainly have an attitude towards the behavior of demon-
strations carried out by students, especially netizens on social media Twitter. This is
supported by several media that often lead to public opinion about student actions that
are considered to deviate from the value of student idealism (Muhajir, 2018). This stu-
dent demonstration behavior sometimes receives a bad response from the community,
such as the disruption of road users, frequent clashes, and unrealistic or unreasonable
student demands. This condition makes there are cons from the community. Moreover,
sometimes the media leads opinions related to students with security forces which seems
to be an operating room controlled by the ruler and results in the emergence of opinions
that often corner the existence of students (Handayani, 2019).

Netizens on social media Twitter. This is supported by several media that often lead
to public opinion about student actions that are considered to deviate from the value
of student idealism (Muhajir, 2018). This student demonstration behavior sometimes
receives a bad response from the community, such as the disruptionof roadusers, frequent
clashes, and unrealistic or unreasonable student demands. This condition makes there
are cons from the community. Moreover, sometimes the media leads opinions related
to students with security forces which seems to be an operating room controlled by the
ruler and results in the emergence of opinions that often corner the existence of students
(Handayani, 2019).

On the other hand, students often get a positive stigma about the demonstrations car-
ried out, as students did during yesterday’s action. The community, especially mothers,
participated in the action even though it was only limited to channeling the action to the
demands of the socioeconomic conditions they were feeling. It is proven that society is
also sometimes pro with student demonstration behavior, society also often considers
students as heroes or agents of change. In the Twitter conversation, many residents were
busy voicing their respective responses to respond to student demonstrations, some in
the form of positive, negative opinions, to neutral teams.



Public Response to Student Demonstration Behavior 2022 335

Based on observations from the background above that the behavior of the 2022
student demonstrations greatly affects the lives of ndonesian people, based on the fact
that students make demands also on the basis of community support. In addition, when
the demonstrations are successfully carried out and the government weighs the demands
given by students, it can indirectly affect the lives of Indonesian people. The community
did support on social media, especially Twitter, the 2022 demonstration invited many
residents to comment on social media Twitter, by voicing a lot of #mahasiswabergerak,
but some became an opportunity to become provocateurs so many also still doubted the
behavior of students for the demo. There are twitter residentswho are pros and cons about
the substance of the 2022 student protests. Many also think that the substance demanded
still needs to be reviewed because the discourse circulating has been responded to by
the President. This is what causes people to have opinions on the pros and cons. The
public or Twitter residents also have different opinions regarding their response to the
2022 demonstrations.

2 Methods

This research method uses qualitative research through online social media in the form
of Twitter. The object of this study is the use of the Drone Emprit Academis application
in reading netizens’ conversations on social media. The data analyzed is in the form
of community conversations about the 2022 student movement. The data in this study
is in the form of written archives, images, video recordings, or conversations that are
distributed, produced, and responded to by Twitter social media users. Using the Emprit
Academic Drone, the author gathered 101 active users during the period 30 March-30
April 2022.

This research will useMaxWeber’s theory of rationality action. According toWeber,
a person carries out actions based on opinions, understandings, experiences, and objects
in a particular situation. Rationality is known as someone who becomes an agent will
always strive to maximize the utility gained from productive activities and exchange
relations. In netizens who respond related to student behavior, it will be seen how the
expectations and goals of residents so that they can be known including instrumental
rational actions or others.

3 Result and Discussions

The voice of the hashtag #mahasiswabergerak circulated on social media Twitter in
early April ahead of a student demonstration demanding President Jokowi cancel the
postponement of the election. Based on drone analysis, the hashtag was not formed
by students because students often voice their opinions on Instagram instead of on
Twitter. Thus, the hashtag was created by a group of netizens who had been tagging the
existence of those who were opposition and criticized the government. This was made
an attitude of netizens’ rejection of the extension discourse by supporting students to
hold demonstrations.

The existence of #mahasiswabergerak hashtag was crowded until finally a #sayaber-
samajokowi hashtag appeared that was used by Twitter users who were still loyal to



336 N. Jannah

support President Jokowi. The hashtag was created by netizens who still support the
President despite the discourse of postponing the election. There are two most dominant
responses, namely netizens who hope that students during the demonstration are safe
and netizens who are angry about the attitude of student demonstrations who want to
demote the President.

The reason why students throughout Indonesia held demonstrations was to refuse to
postpone the election, reject president Jokowi for 3 terms, demand that they immediately
eradicate the cooking oil mafia, and the rising price of staples. However, this substance
makes irresponsible individuals lead opinions, causing chaos among netizens.During the
student demonstrations, they changed their demands because some of their demands had
been answered by President Jokowi on his Instagram page before the student democracy
action. Thus, netizens, especially on social media Twitter, caused a trend of their own
conversations during the 2022 student demonstrations.

3.1 Conversation Trends

Theconversation related to the student demoactionoccurred inApril 2022onlyhappened
on April 7, while on 1–6 there was still no conversation. The conversation started from
public unrest due to several policies issued by the government to the discourse circulating
in Indonesia. The drastic increase in conversations occurred on April 11, when BEM
throughout Indonesia had carried out a demonstration in front of the DPR Building,
followed by several parts of students who conducted demonstrations in their respective
areas. However, the conversation began on April 15 when students had staged a demo.
A chart of conversation trends can be seen in Fig. 1. Total conversations using the word
“Student Movement 2022” on Twitter during the analysis period from March 30-April
30, 2022 reached 67,618 the highest mention occurred on April 11, 2022 with a total
of 25,000 mentions. This can be seen in Figs. 1 and 2. From this analysis, it seems that
netizens have high attention to the issue of the Indonesian student movement.

Fig. 1. Conversation Trends



Public Response to Student Demonstration Behavior 2022 337

Fig. 2. Conversation volume

Fig. 3. Analysis Bot

3.2 Analysis Bot

Bot analytics is an attempt to analyze how conversations created on Twitter occur natu-
rally by accounts used by humans or bot accounts. In the bot analysis, according to the
Fig. 3, a total of 4,000 accounts have an account score of 1–2. The score shows 1.88, so
it can be concluded that the conversation was carried out naturally by a human account
or real. However, there are about 307 accounts with a score of 4–5 which are believed
to be robotic accounts.

3.3 Most Influential Account

The Twitter accounts that have the most influence on conversations about student
demonstrations by community accounts are @mbaH_tugaran, @MCAOps, @ekow-
boy2, @geloraco, and @Sunset 17. These data are results that indicate positive and
negative responses as a result of the 2022 student demonstration ehaviour. Most neti-
zens gave negative responses to student demonstration ehaviour because of the large
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Fig. 4. Top Influencers

number of opinions led by irresponsible netizens. Figure 4 represents the top influencers
regarding student demonstrations.

3.4 Most Shared Images and Videos

The image of the president’s refusal of three terms dominates the most shared by Twitter
users. The picture also contains a narrative that the Student Executive Board will hold
a demonstration on April 11, 2022, demanding that President Jokowi be demoted. In
addition, #DurunkanJokowi was also widely shared by Twitter users.

@ibf1311: The country is not doing well. Students call all people who care about the
fate of this nation. Support STUDENTACTIONApril 11, 2022. Together TOREMOVE
JOKOWI Breaking the arrogance of the Ruler, 1 BARA is not enough. #StudentsMove
#Decrease Jokowi. In Fig. 5, it is widely discussed and believed by BEM SI to be a
hoax spread by irresponsible people. In this case, there are still many negative responses
to the discourse of student demonstrations. The existence of the student demonstration
was used by the bot account to give a negative response and muddy the situation, even
though the fact that the all-Indonesia Student Executive Board conducted the demo not
to bring down Jokowi, but they had prepared some points of substance on the day of the
demo (Fig. 6).

The video shows students and the public demonstrating, this video is widely shared
by netizens who show the conditions in an area when demonstrating. This received a
response from netizens, namely supporting students’ attitudes towards the response of
government policies that were contrary to the expectations of the community.

3.5 Emotion Analysis

In order to group public conversations into emotions, Drone Emprit also uses the lexicon
method. Emotions are divided into several categories that are formed by a list of words
that fall into categories, such as for joy there is joy, happiness, and others. Emotion
mining is used to map perceptions in more detail not only positive negatives, but also
happy, trusting, fear, shock, sadness, anticipation, anger, and disgust.
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Fig. 5. BEM SI Poster Hoax

Fig. 6. Students are demo

In Fig. 7, it can be seen that the most emotions in conversations on Twitter are
anticipation amounting to 1.4 thousand and sadness amounting to 1.3 thousand. The
image below shows how netizens reflect their every emotion in words.

Based on the emprit drone data in Fig. 8, the emotions that accompany twitter users
tweets related to demonstrations carried out by students are the anticipation and expec-
tations of netizens. It is clearly seen in the tweet above, namely netizens who hope for
students to get protection during the demo, netizens also fully support the student demo
action. In addition, there are also those who hope that the substance or demands of the
people can reach the President (Fig. 9).

The emotions that are widely seen in conversations are sad emotions or sadness. The
community saw that the officers or police, who were supposed to be able to protect their
people, actually hurt by firing tear gas at the community and students even though they
were demonstrating in a peaceful and orderly manner. This certainly makes netizens sad
about the attitude of the police.
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Fig. 7. Emotional analysis of Conversations on Twitter

Fig. 8. The Anticipation or Expectations of Netizens

Based on the conversations of netizens in drone Emprit, it is known that netizens
have social actions when doing their deeds. There are two types of social actions carried
out by netizens on Twitter against the 2022 student demonstrations, namely affective
rationality actions and instrumental rationality. Netizens provide empathy and emotional
responses to student actions, as seen above there are responses, such as worry, concern,
anger, sadness, and others. This proves that netizens give positive and negative responses
to student actions.

Other social actions in the form of instrumental rationale were also given by neti-
zens on Twitter. Like student supporters, netizens provide support through the hashtag
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Fig. 9. Netizens Sadness in the Form of Tweets
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Fig. 9. (continued)

#mahasiswabergerak. Warganet does this with the aim that students who take action
become enthusiastic and voice the same demands. In addition, there is also the hashtag
#sayabersamajokowi which is voiced by netizens who support the President to stay with
Indonesia and carry out his duties. Those hashtags are a group of people who are still
loyal to their President. The two hashtags are responses that are intended to achieve
goals rationally and have taken into account the consequences in question. Based on the
facts on the emprit drone, the two hashtags provide a significant goal because with the
hashtag, students are increasingly directed to carry out demonstrations.

4 Conclusion

The response of the public or netizens on Twitter regarding the behavior of the 2022
student demonstrations yesterday became a concern when viewed from the number
of conversations. The narrative that has developed on the topic of the 2022 student
demonstrations is the number of posters containing hoaxes about the demands of BEM
throughout Indonesia, the support of netizens for students who are conducting demon-
strations, and positive support from netizens for the President. The most active accounts
are dominated by netizen accounts that have a lot of followers. Warganet argues between
supporting the President or students who are reluctant to demonstrate. Those who sup-
port the students are those who criticize the government, while those who support the
President are those who are loyal to the President despite committing violations.
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the copyright holder.

http://creativecommons.org/licenses/by-nc/4.0/

	Public Response to Student Demonstration Behavior 2022
	1 Introduction
	2 Methods
	3 Result and Discussions
	3.1 Conversation Trends
	3.2 Analysis Bot
	3.3 Most Influential Account
	3.4 Most Shared Images and Videos
	3.5 Emotion Analysis

	4 Conclusion
	References




