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Abstract. The aim of website in university are to provide information about
profiles, academic programs, facilities and facilities, activities and achievements.
The website is the first media interaction and engage interaction to prospective
students and public users. To find out how far the Nutrition Program website
can be accepted by users, it is necessary to conduct an assessment and a way
to improve the quality of service to students. The aims of this study were (1) to
determine the quality of information on the nutrition study program website (2)
To determine the quality of user service interaction (3) To determine the usability
of the nutrition study program website. This research is a quantitative descrip-
tive study with 100 respondents from the Unesa Nutrition Undergraduate Study
Program as many as 100 people. The measurement of website service quality is
taken using theWebqual instrument. Data collection was carried out in June 2022,
using google form. The average score for the Website Information quality dimen-
sion of the Unesa Nutrition Undergraduate Study Program is 3.576 (respondents
are very satisfied). On the service interaction quality dimension of the website,
the average score was 3.349 (satisfied) and for the website usability dimension,
the average score was 3.533 (very satisfied). Overall, the respondents were very
satisfied with the website with an average score of 3.555. Some suggestions for
improvements to the website include adding information about student achieve-
ments, scholarship information, information on internships and jobvacancies, tem-
plates for correspondence/administration, history, video profiles, and curriculum
information.
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1 Introduction

The study program at the Bachelor of Nutrition at the State University of Surabaya is
one of the new study programs at the State University of Surabaya. The Unesa Nutrition
Undergraduate Study Programmewas established in 2016with an Establishment Decree
signed by the Secretary General of the Ministry of Research, Technology and Higher
Education Number 418/KPT/I/2016 and accepted students for the first time in 2017. One
of the efforts to make the Nutrition undergraduate study programme more known by the
public is to create a study program website with the web address nutrition.ft.unesa.ac.id.
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Making a website in the scope of higher education currently has the aim of providing
information about profiles, academic programs, facilities and facilities, activities that
have been and will take place, achievements that have been obtained and so on. People
will search and access the website as the first interaction and attraction for a university,
which in this case is a study program [1].

Improving the quality of services from the website needs to always be improved,
so that students of the Nutrition Study Program in particular and the public in general
can get comprehensive information about the Nutrition Study Program. In addition, the
public can also interact with the Nutrition undergraduate study program through the
website. So, to find out to what extent the Nutrition Program website can be accepted by
users, it is necessary to conduct an assessment to measure from the available websites
whether it has been well received by users or not. This measurement also serves as a
way to improve the quality of service to students [2].

The webqual method is the result of the development of ServQual, which is widely
used to measure service quality. WebQual consists of three dimensions namely; (1)
InformationQuality is the ability of a system orwebsite to provide and fulfill information
needs to users, such as accurate information, information that is easy to understand by
users, complete presentation, relevance, and information security. (2) The quality of
service interaction can be said as the level of user confidence in a website based on their
experience using the website. (3) Usability is the quality of a system’s ability to help
users [3].

The formulation of the problem in this study are (1) How is the quality of information
on the nutrition study program website in providing and meeting information needs to
users?; (2) How is the quality of user service interaction with the nutrition study program
website based on their experience using the nutrition study program website?; (3) How
is the usability of the nutrition study program website?

The purpose of the study is:

a. To find out the quality of information on the nutrition program website in providing
and meeting information needs to users

b. To determine the quality of user service interactions with the nutrition study program
website based on experience using the nutrition study program website

c. To find out the usability of the nutrition study programme website

2 Research Methods

This research is quantitative descriptive. The population of this study were all active
students of the Nutrition undergraduate study program as many as 312 people and then
the sample was taken using simple random sampling of the population. The minimum
number of research samples is determined using the Slovin formula as follows:

n = N

N (d)2 + 1
(1)

Information:
n = number of respondents
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Table 1. Questionnaire of Website Quality

No Question

Quality of Information

1 The Nutrition study programme website provides reliable information

2 The Nutrition study programme website provides up-to-date information

3 The Nutrition study programme website provides information that is easy to read
and understand

4 The Nutrition study programme website provides detail information

5 The Nutrition study programme website provides relevant information about study
programme

6 The Nutrition study programme website provides accurate information

7 The Nutrition study programme website present information in an appropriate
format and layout

Service Interaction Quality

8 The Nutrition study programme website the website makes it easy to attract interest
and attention

9 The Nutrition Study Programme website makes it easy to communicate with the
Nutrition Study Program

Usability

10 The Nutrition Study Programme website is easy to operate

11 Interaction with the website is clear and understandable

12 The Nutrition Study Programme website is easy to navigate

13 The Nutrition Study Programme website have an attractive appearance

14 The Nutrition Study Programme website have a display according to the type of
website

15 There is additional knowledge from the information on the Nutrition Study
Program website

16 The website address of the Nutrition Studies Program is easy to find

Overall

17 The overall appearance of the Nutrition Study Program website is good

N = population
d = absolute error that can be tolerated (margin of error)
The margin of error is 10% or 0.1. The margin of error describes the num-

ber/probability of errors that may occur during sampling show in Table 1. With a popu-
lation of and based on a 10% margin of error, the minimum number of samples used is
76 respondents.

The measurement scale for the level of satisfaction is 1 (very dissatisfied), 2 (not
satisfied), 3 (satisfied), 4 (very satisfied). In addition to the questions on the webqual
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Table 2. Range of Scales and Criteria

Range of Scales Criteria

1 ≤ x < 1.75 Very Dissatisfied

1.75 ≤ x < 2.5 Dissatisfied

2.5 ≤ x < 3.5 Satisfied

3.5 ≤ x ≤ 4 Very Satisfied

questionnaire, respondents were also given open-ended questions regarding suggestions
for improvements to website services.

The descriptive analysis carried out in this study is as follows [4]:

1. Calculating the score and average score on each variable indicator

Average score of each indicator : (F × S)/n (2)

F = Frequency of answers
S = Score on the answer scale
n = number of respondents

2. Calculate the scale range to get a descriptive analysis.

Descriptive analysis is a method that serves to describe or provide an overview of
the object. This analysis is carried out by using the scale range formula as follows:

Range of Scale (RS) = (largest score − smallest score)

number of intervals
(3)

So the scale range is as follows in Table 2.

3 Results and Discussion

3.1 Quality of Information Nutrition Undergraduate Programme Website

Based on Table 3, the highest average score for the quality of website information is on
the Nutrition Study Program Website indicator providing reliable information, which
is 3,733, the lowest average score is on the Nutrition Study Program Website indicator
providing fairly detailed information, which is 3,384. So in general for the dimensions of
website information quality, respondents were very satisfied with the quality of Website
Information for theUnesaNutritionUndergraduate Study Programwith an average score
of 3,576. Several studies have shown that the quality of information in a website has an
effect on user satisfaction. The better the quality of information owned by a website, the
higher the level of satisfaction felt by website users [5].
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Table 3. Quality of Information Indicators Website Nutrition Undergraduate Programme

Indicators Average Scores Interpretation

The website provides reliable information 3.733 Very Satisfied

The website provides up-to-date information 3.459 Satisfied

The website provides information that is easy to read and
understand

3.671 Very Satisfied

The website provides detail information 3.384 Satisfied

The website provides relevant information about study
programme

3.658 Very Satisfied

The website provides accurate information 3.651 Very Satisfied

The website present information in an appropriate format
and layout

3.479 Satisfied

Total Average Scores 3.576 Very Satisfied

Table 4. Service Interaction Quality Nutrition Undergraduate Programme Website

Indicators Average Scores Interpretation

The website was easy to attract interest and attention 3.356 Satisfied

The website makes it easy to communicate with the
Nutrition Study Program

3.342 Satisfied

Total Average Scores 3.349 Satisfied

3.2 Service Interaction Quality Nutrition Undergraduate Programme Website

Based on Table 4, the highest average score forWebsite Service Interaction Quality is on
the Nutrition Study Program Website indicator that makes it easy to attract interest and
attention, which is 3,356. In general, for the dimensions of service interaction quality,
respondents were satisfied with the service interaction quality of the Unesa Nutrition
Undergraduate Study Program Website with an average score of 3,349. Website service
interactions affect user satisfaction [6, 7].

3.3 Usability Nutrition Undergraduate Programme Website

Based on Table 5, the highest average score for the Usability website is on the indicator
that the Nutrition Study ProgramWebsite is easy to operate, which is 3,658. The lowest
average score is on the Nutrition Study Program Website indicator which has an attrac-
tive appearance, which is 3,384. So in general for the quality of website information,
respondents were very satisfied with the usability of the Website of the Unesa Nutrition
Undergraduate Study Program with an average score of 3.533. The usability dimension
has a positive and significant effect on user satisfaction. This means that the increased



1016 S. A. Pratama et al.

Table 5. Usability of Nutrition Undergraduate Programme Website

Indicators Average Scores Interpretation

The website is easy to operate 3.658 Very Satisfied

Interaction with the website is clear and understandable 3.607 Very Satisfied

The Nutrition Study Programme website is easy to
navigate

3.527 Very Satisfied

The Nutrition Study Programme website have an
attractive appearance

3.205 Satisfied

The Nutrition Study Programme website have a display
according to the type of website

3.534 Very Satisfied

There is additional knowledge from the information on
the website

3.575 Very Satisfied

The website address is easy to find 3.623 Very Satisfied

Total Average Scores 3.533 Very Satisfied

Table 6. Suggestions from respondents forWebsite Improvement of the Undergraduate Nutrition
Study Programme.

No Suggestions

1 Added profile video for Nutrition Undergraduate Programme

2 Website appearance is made even more attractive

3 More information about student achievement is highlighted

4 The background website should be more colorful, not just white

5 Updating Curriculum Information

6 Added information about the history of the product

7 Added templates for correspondence/administration

8 Every activity can be shown a youtube link

9 Provided information on scholarship offers, job vacancies, internships, etc.

usability of thewebsite will increase user satisfaction, feeling helped by this convenience
[5].

The overall appearance of the Nutrition Study Programwebsite is good with average
score 3.555. The study program website is one part of the services in the Nutrition
undergraduate study program. The dimensions of the quality of services provided by
educational institutions have a positive and significant influence on customer satisfaction
partially and simultaneously [8].

Table 6 showed the suggestions from respondents to improve thewebsite of theUnesa
nutrition undergraduate study program. These suggestions were expected to be realized
by the website manager.Website innovation is important to increase user satisfaction and
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trust [9]. Improving the quality of this website is expected to increase user satisfaction
with the website of the Nutrition undergraduate study program. A good website quality
will increase the reuse of thewebsite by users [7, 10]. The quality of usability, information
and services has a positive effect on user satisfaction [6, 11]. Website quality also has a
direct influence on user loyalty [12].

4 Conclusion

On the Information Quality Dimensions of the Unesa Nutrition Undergraduate Study
Program Website, the average score is 3.576, which means that respondents are very
satisfied. In the dimension of service interaction quality of the Website of the Unesa
Nutrition undergraduate study programme, the average score is 3.349, which means that
respondents are satisfied.

On the website usability dimension, the average score is 3.533, which means that
the respondents are very satisfied. Overall, the respondents were very satisfied with the
website of the Nutrition undergraduate study program with an average score of 3.555.

Some suggestions for improvements to the website include adding information
on student achievements, scholarship information, information on internships and job
vacancies, templates for correspondence/administration, study programs history, study
program profile videos, and updating study program curriculum information.
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