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Abstract. The problem of bullying in schools can have several negative impacts
on students’ mental health, such as causing serious anxiety for victims. Therefore,
to prevent victims of bullying from experiencing prolonged psychological prob-
lems, they need support such as counseling. This study aims to see the effectiveness
of individual counseling using the empty chair technique in overcoming the anxi-
ety of bullying victims. This research is an experimental research with pre-test and
post-test design. The data collection technique used was a Likert scale to measure
the anxiety level of victims of bullying. This study used a purposive sampling
technique involving 10 students from a total population of 70 students in class X
at Madrasah Aliyah Negeri 7 Pidie. Data analysis was performed using a paired
t-test to compare the results of the pre-test and post-test of the groups given the
treatment. The results showed that there were significant differences before and
after being given individual counseling services using the empty chair technique
for victims of bullying (17.052> 2.262). The average score of individuals before
counseling using the empty chair technique was 51.90 and the average score after
counselingwas 78.20. Thismeans that the treatment given has a positive impact on
overcoming anxiety. Thus, individual counseling using the empty chair technique
has a significant effect on overcoming anxiety in victims of bullying.
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1 Introduction

Education is very important in determining the quality of a nation. Education does
not only provide knowledge, values, or practical skills to students, but education also
aims to direct the development of attitudes and self-development of students. Based on
the educational goals to be achieved, it is hoped that students will be able to be free
from various problems and become whole individuals. There are still many problems
experienced by students in the world of education.

The results of research at Madrasah Aliyah Negeri 7 Pidie in class X students using
a Likert scale on the anxiety aspects of bullying victims. The results obtained are that
there are still many students who experience bullying which generally occurs as ver-
bal bullying. Verbal bullying behavior is seen in intentional or unintentional speech.
The negative impact of bullying behavior on victims of bullying is anxiety, inferiority,
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shyness, distrust, and difficulty getting along [2]. These problems must be addressed
immediately because they have a very negative impact on the present and the future and
greatly hinder development in the learning process.

Anxiety is a feeling of excessive worry that can arise from emotional, cognitive,
physical and behavioral symptoms [3, 4] states the level of anxiety is divided into three
levels, namely mild (mild), moderate (moderate), and severe (severe). Anxiety is divided
into four aspects, namely affective, physiological, cognitive, and behavioral aspects [5].
Anxiety is one of the negative impacts caused by bullying behavior [6].

In general Bullying what often happens at school is done by children who are feared
by other children, so it is easy to commit violence against the victim and can happen
more than three times in one month. Therefore, bullying is a recurring event and can
be done by anyone [7]. Jan & Husain [8] said that the characteristics that would be
more likely to become victims of bullying were children who did not receive attention
from their families, lacked discipline, experienced bullying from siblings, and had poor
physical conditions.

In particular, bullying affects the mental health of victims because they feel the
guiltiest so they tend to be alone, lack self-confidence, and have an excessive zest for
life [9]. Physical and verbal violence experienced by victims is often a traumatic factor
in the short term, even in the long term. Trauma affects the adjustment of victims of
bullying, especially in the school environment [10].

One of the appropriate services that can be provided by counselors to overcome the
anxiety of victims of bullying is the teacher applying individual empty chair service
techniques to handle unfinished business for counselees. When problems arise from the
past but are not resolved, they can be carried away by unexpressed feelings such as hatred,
anger, hatred, pain, anxiety, sadness, guilt, and abandonment [11]. Individual counseling
is a meeting between the counselor and the counselee in a counseling relationship where
there is compatibility and the counselor tries to help the counselee’s self-awareness so
that the counselee is expected to be able to anticipate the problems he is facing [12].

According to Corey, an empty chair is a role reversal technique that is useful for
bringing awareness to what the counselee may be thinking or feeling. The empty chair
technique invites the counselee to convey all thoughts and feelings [13]. In this technique,
two chairs are placed in the middle of the room, the counselee is asked by the counselor
to sit on one of the chairs and act as top dog. Then the counselee moves to another chair
and becomes the oppressed one. Dialogue is carried out by the counselee by playing both
parties. The empty chair technique is for the counselee to express his experience which
he has been denying [14]. According to Perls it is said that the empty chair is the second
chair which is a medium made into fantasy [15]. The counselee was asked to express
whatever came to mind to express his feelings. The counselor encourages the counselee
to express it through words, even though insults are allowed, the most important thing
is that the counselee can be aware of experiences that have not been acknowledged.
The empty chair technique is an appropriate technique used to help counselees who
experience conflict with a third person who is not present in the counseling process [17].

Greenberg and Malcolm explain that there are four steps in using the empty chair
technique, including the following: 1) the counselee identifies the person who is the
source of the unfinished business. 2) the counselee responds in the same way as the
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person who is the source of the unfinished business. 3) the counselee conducts dialogue
and finds a solution for the unfinished business. 4) evaluate in more depth. The empty
chair technique is more suitable for dealing with counselees whose problems are related
to unresolved past problems, so the empty chair technique can be used to overcome the
anxiety of victims of bullying [18].

In line with Hidroar & Muhid’s research [19] regarding the effectiveness of using
the empty chair technique in guidance and counseling services for the rehabilitation of
victims of bullying. The results showed that counseling therapy using the empty chair
technique was effective for the rehabilitation of victims of bullying. Therefore, it is
necessary to examine the effectiveness of individual counseling using the empty chair
technique to overcome the anxiety of victims of bullying in students of Madrasah Aliyah
Negeri 7 Pidie.

2 Method

The research design used a one-group pre-test-post-test design with a population of 70
students in class X Madrasah Aliyah Negeri 7 Pidie. The research sample consisted of
10 students, selected using purposive sampling. The criteria for selecting the research
samplewere studentswho experienced a level of anxiety as victims of bullying. Sampling
was carried out on students who experienced high andmoderate levels of bullying victim
anxiety based on the results of the bullying victim anxiety scale scores which were
distributed to students. The data collection technique used a Likert scale for the anxiety
of victims of bullying which consisted of 48 items with an answer score of 1 to 4 by
going through the process of validating the test results by instrument experts.

3 Result and Discussion

3.1 Result

The research data were analyzed using a paired sample t-test to determine differ-
ences before and after being given individual counseling services using the empty chair
technique to overcome the anxiety of bullying victims (Table 1).

The results of the calculations show that there are differences before and after being
given individual counseling services using the empty chair technique and it can be proven
that individual counseling using the empty chair technique is effective in overcoming the
anxiety of victims of bullying at Pidie Islamic High School 7 students. This is evidenced

Table 1. Paired Samples Statistics.

Mean N Std.
Deviation

Std. Error
Mean

Pre-test 51.90 10 12.170 3.848

Post-test 78.20 10 8.230 2.603



50 Z. Jannah and M. N. Wangid

Table 2. Paired T-Test pre-test and post-test.

Mean Std.
Deviation

Std.
Error
Mean

Lower Upper t df Sig

Pre-test -26.300 4.877 1.542 -29.789 -22.811 -17.052 9 < .001

Post-test

by the results obtained in the early stages with an average pre-test score with a total
score of 51.90 and a post-test score with an average total score of 78.20. The results
showed that there was a significant increase in students who experienced anxiety as
victims of bullying before and after being given individual counseling using the empty
chair technique. Test the effectiveness of individual counseling using the empty chair
technique to overcome the anxiety of victims of bullying using statistics with SPSS
version 28 through paired sample t tests. The following are the results of the paired
sample test (Table 2).

The table above shows that the results of data analysis are t count > t table (17.052
> 2.262) or sig < 0.05 (0.001 < 0.05), so Ho is rejected and Ha is accepted because
the sig value < 0.05. This means that there are differences before and after being given
individual counseling using the empty chair technique to overcome the anxiety of victims
of bullying in students of SMA Negeri 7 Pidie. Individual counseling with the empty
chair technique is effective for overcoming the anxiety of victims of bullying in students
of Madrasah Aliyah Negeri 7 Pidie, so that after being given treatment the counselee
experiences a decrease in the anxiety score of victims of bullying. Based on these results
it is known that there is a decrease in the average score of bullying victims’ anxiety
in students on the pre-test and post-test scales, so that it can be stated that there is an
effect of individual counseling on the empty chair technique to overcome the anxiety of
bullying victims.

The condition of students who experienced bullying victims’ anxiety before being
given individual counseling using the empty chair technique, asmany as 6 students expe-
rienced high category bullying victims’ anxiety, and 4 students experienced moderate
bullying victims’ anxiety.

3.2 Discussion

The results of this study indicated that there were significant differences between before
and after individual counseling using the empty chair technique given to students. Sus-
tainable. et.al., [20] stated that the empty chair technique was effective in overcoming
problems in students who were victims of bullying and low self-esteem. Agustin [21]
explained that the empty chair technique can reduce the trauma of victims of bullying
in SMA Negeri 1 Srono students. Safaria [22], the purpose of using the empty chair
technique is to complete unfinished business from the counselee. Therefore, the empty
chair technique is taught to counselees so they are able to empathize and be able to
defuse past conflicts.
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Konghoiro et al., [23] explained that the empty chair technique is very suitable
for counselees’ anxiety problems with family, work, and the community environment.
Khoirunnisa et al., [24] stated that there was a relationship between bullying and the
anxiety of SMK students. This study shows that there is a relationship between victims
of bullying and anxiety levels. Bullying behavior will cause psychological problems for
adolescents such as anxiety. Victims of bullying will cause sadness, lack of confidence,
depression, andworthlessness, thereby reducing the level of self-confidence and increas-
ing social anxiety. The same opinion was also explained by (2010) that the phenomenon
of bullying that occurs in the school environment can have a psychological impact on
victims of bullying such as anxiety and stress, loss of concentration, sleep disturbances,
feeling uneasy, easily startled, suicide. Thoughts and self-doubt.

Onyekuru & Ugwu [27] that there are similarities between victims of bullying and
someonewho experiences social anxiety, they feel helpless because they have no strength
and are unable to defend themselves. This means that there is a very significant rela-
tionship between bullying and anxiety in students. Kristika & Lestari [28], meaning that
the higher the number of victims of bullying, the higher the anxiety experienced by
students. EImerbrink et al., [29] explained that the effect of bullying victims is anxiety,
affects self-esteem, and causes depression. Kowalski et al., [30] explained that anxiety
due to bullying is one of the biggest factors causing children to be lazy to go to school.
Therefore, more support is needed to overcome the problem of bullying and efforts to
prevent bullying [31].

Counselors from the start have directed students to become adults and be able to
remove obstacles that cause students to be unable to be independent in dealing with
their problems. In this case, the function of the counselor is to help students improve
themselves from dependence on external factors and become confident in their strengths.
The empty chair technique can be considered as an appropriate technique for overcoming
the anxiety of victims of bullying because it has been proven to be effective in SMA
Islam 7 Pidie students.

4 Conclusion

The results of this study indicate that individual counseling using the empty chair tech-
nique is effective in overcoming the anxiety of victims of bullying in students of SMA
Islam Negeri 7 Pidie. This can be proven based on the acquisition of an average score of
51.90 before being given individual counseling with the empty chair technique and the
average score after being given individual counseling with the empty chair technique is
78.20. Counselors must pay more attention to overcoming the anxiety of students who
are victims of bullying because this greatly affects their development so that guidance
and counseling teachers need to provide appropriate services according to the problems
experienced by students. Future researchers are expected to be able to test the empty
chair technique for individual counseling services on other variables and samples as well
as different research locations.
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