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Abstract. This study aims to explore the patterns and steps taken by Indonesia’s
Islamic financial technology industry to protect its employees from exposure to the
Covid-19 pandemic virus. Using a descriptive qualitative research method, data
were collected through interviews, observation, and documentation. The study
reveals that the Islamic financial technology industry has implemented several
protective measures, such as providing personal protective equipment, conducting
health screenings, and implementing work-from-home policies. These measures
have helped safeguard the safety andhealth of employees during the pandemic. The
findings of this study have important implications for other industries and organi-
zations seeking to protect their employees and maintain their business continuity
during the Covid-19 pandemic.
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1 Introduction

This research was conducted in order to look at the protective measures taken by the
Islamic financial technology industry in protecting its employees from exposure to the
covid-19 virus. As has been widely studied in previous studies, the covid-19 pandemic
was an outbreak that emerged in 2019which first appeared in the city ofWuhan china [1].
This outbreak occurred as a result of a disease caused by the acute respiratory syndrome
corona virus. 2 (sars-cov2) which spreads rapidly between humans [2]. In Indonesia
itself, this pandemic appeared for the first time in 2020 and continues to experience a
spike in positive confirmation of Covid-19 every day [3]. This epidemic is of particular
concern because it transmits so quickly between humans with a high mortality rate as
well [4]. Therefore the Indonesian government is trying to carry out several strategies
to reduce the transmission rate of Covid-19.

The existence of the Covid-19 pandemic is also of particular concern, especially for
the financial services industry, both banks and other financial institutions in Indonesia.
The Covid-19 pandemic forced the financial and banking industry to be forced to adapt
bymaking new strategies and innovations so that they could survive during the Covid-19
pandemic [5].Even the presence of the Covid-19 pandemic presents a unique opportunity

© The Author(s) 2023
T. T. Y. Alabdullah et al. (Eds.): ICIGR 2022, ASSEHR 750, pp. 542–548, 2023.
https://doi.org/10.2991/978-2-38476-052-7_59

http://crossmark.crossref.org/dialog/?doi=10.2991/978-2-38476-052-7_59&domain=pdf
https://doi.org/10.2991/978-2-38476-052-7_59


Indonesia’s Islamic Fintech Response to Covid-19 543

for the financial industry, particularly sharia financial technology, to play a role in the
community’s economic recovery process. [6, 7]. Another factor that makes the COVID-
19 pandemic a distinct opportunity for the Islamic fintech industry in developing the
business they run. The first factor that supports the development of the sharia fintech
industry is considered to be able to develop during the Covid-19 pandemic, namely the
emergence of the phenomenon of changes in consumption behavior of people’s financial
services who switch to using technology-based financial services [8]. The enactment of
large-scale social restriction regulations means that all community activities, especially
transaction activities and required access to finance, can be carried out without face-to-
face [9]. During the Covid - 19 pandemic, the presence of this financial innovation are
very helpful to the community in getting access to finance so it can facilitate community
transaction activities [10]. Despite the fact that the Covid - 19 pandemic is a distinct
opportunity for the Islamic fintech industry to develop the business it is running. The
threat posed by the Covid-19 pandemic virus must be of particular concern to players
in the fintech industry, namely the protection of fintech employees from Covid-19 virus
exposure. Employee protection must be a separate focus for businesses so that fewer
employees become victims of Covid-19 virus exposure. Basically, several industries in
Indonesia have taken steps to protect their employees from Covid-19 virus exposure,
such as implementing work from home and reducing employee working hours. Not only
that, but the provision of health insurance is an industrial step in providing guarantees
against Covid-19 virus exposure. It is hoped that some of these safeguards will reduce
the number of Covid-19 virus infections among Indonesian industrial workers.

In the sharia fintech industry, the protection of employees fromexposure to theCovid-
19 virus needs special attention and is carried out on an ongoing basis. There are several
departments in the sharia fintech industry that are considered vulnerable to exposure to
the co- 19 virus. The marketing department or lending account officer is a department or
part of the sharia fintech industry organization that is considered vulnerable to exposure
to the co-19 virus. This is inseparable from thework they do in introducing their products
to the public. The existence of direct contact between the lending account officer and the
community makes employees in this department considered vulnerable to being exposed
to the covid-19 virus. Covid-19 virus.

There is not much research that discusses the protection provided by companies to
employees from exposure to Covid - 19. One of the studies regarding the protection of
employees from exposure to the Covid - 19 virus is research conducted in the manufac-
turing industry. The study entitled Human Resource Risk Control Through Covid – 19
Risk Assessment in Indonesian Manufacturing explains that the Covid – 19 pandemic
has brought its own problems to human resource issues. Employees are required to pro-
tect the safety of employees. The purpose of this research is to identify and analyze
human resource risks during the COVID-19 pandemic. This study’s research method
combines Failure Mode Effect Analysis (FMEA) and Bow Tie to identify, measure, and
predict the risk of COVID-19 transmission in the manufacturing industry. The findings
revealed that there were 22 covid-19 mitigation activities in manufacturing company X,
with a significant risk of covid-19 spreading.There are three main priorities that must
be carried out first: health service activities at the puskesmas, eating activities in the
canteen and employee mobility both inside and outside the company.
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In contrast to previous studies where the focus of previous research objectives was
to discuss identification and analysis of human resource risks in the manufacturing
industry. This research analyzes the protection provided by the Islamic fintech industry
to employees during a pandemic, especially account officer employees, whose work
routines are prone to exposure to the Covid-19 virus. The implication of this research is
to see and analyze the steps provided by the fintech industry sharia to employees.

2 Literature Review

The COVID-19 pandemic is a phenomenon that has become a public concern in all
countries, including in Indonesia since its appearance in 2019 in Wuhan, China [11].
Severe Acute Respiratory Syndrome Coronavirus 2 (Sars-CoV-2) or more popularly
known as the corona virus is a disease that is categorized as a new type of coronavirus
that is transmitted between humans [12]. Indonesia itself is one of the countries in the
world that has not escaped the Covid- 19 virus. OnMarch 2, 2020 President JokoWidodo
surprisingly announced 2 patients confirmed positive for the SARS CoV virus for the
first time in Indonesia [13]. Experts are of the opinion that this disease is considered a
deadly disease and a disease that can be transmitted to humans and animals. The impact of
transmission of this virus can cause respiratory tract infections ranging from the common
cold to serious illnesses such as Middle East respiratory syndrome (MERS) and acute
respiratory syndrome [14]. The Corona Virus outbreak is said to be a very emergency
epidemic because it spreads so quicklywith a high death rate [15]. To suppress the spread
of the corona virus, the government as the regulator has issued several policy instruments.
Several policies issued by the government in suppressing the spread of the corona virus
include social distancing and physical distancing. This policy is implemented nationally,
it means that this policy is implemented throughout Indonesia, covering both affected
and non- affected areas [16]. With this policy, it is hoped that the spread of the corona
virus can decrease and the number of recovered patients will continue to increase.

2.1 Sharia Fintech

In Indonesia, financial technology innovation is advancing at a rapid pace, with the
fintech industry experiencing significant growth in recent years. Sharia fintech is a
domestic fintech industry that is currently being developed. Sharia fintech is defined
as financial technology innovation that provides financial service products aimed at
facilitating business processes and transactions based on Islamic principles. [17]. This
innovation’s presence is expected to be a solution for assisting the community in carrying
out economic activities and transactions in accordance with Sharia principles. [18]. This
financial technology innovation’s presence can also be widely used to drive the com-
munity’s economy. For example, through fintech financial technology innovations, this
technological innovation can be a driving force for the people’s economy, particularly
small businesses, by providing capital services such as small business enterprises. [19].
The presence of fintech must be capable of assisting small businesses in expanding their
marketing network, in addition to providing financial services to small businesses [20].
This innovation must also address the still-low level of community financial inclusion.
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2.2 Human Resource Management

Human Resource Management can be interpreted as a field in management that focuses
on learning about human relationships and roles in an organization or company. In
human resource management are matters that cover the development, use and protec-
tion of human resources both in work relationships and those who are self-employed.
Human resource management can also be interpreted as a science and art that regu-
lates the relationship and role of the workforce so it can be effective and efficient in
realizing company, employee and community goals. Human resource management is
also an activity that must be carried out by an organization. This is done so that their
knowledge, abilities and skills are in accordance with the demands of the work they
are doing. Meanwhile, according to Edwin B. Flippo defines human resource manage-
ment as planning, organizing, directing and controlling the procurement, development,
compensation, integration, maintenance, and termination of employees, with the aim of
realizing the goals of individual companies, employees, and society. Human resource
management is closely related to the use of humans in carrying out a job to the highest
level or to be effective and efficient in realizing the goals to be achieved within the
company, an employee, and also the community.

3 Methodology

This study discussed the patterns and measures of protection provided by sharia fintech
companies or industries in Indonesia. The research method is descriptive qualitative to
describe the protective measures provided by the sharia fintech industry to employees
from the co-19 pandemic. Data collection was carried out in the first two stages, namely
in-depth interviews and second observation. In-depth interviews were conducted with
area managers of one of the sharia fintechs in Indonesia. Besides, interviews were also
conducted with account officers at one of the sharia fintechs in Indonesia. Observations
were made in order to observe the protective measures provided by sharia fintech to
employees. The data used is primary data which is obtained directly. The research was
carried out in one of the sharia fintech industries in Indonesia.

4 Discussion

4.1 Granting Employee Protection Rights During the Covid-19 Pandemic Era

Human resources are an important component in a company where the function of
human resources itself has a function in driving production activitieswithin the company.
Employees as human resources are also a very valuable asset in the company. The
company will do various ways so that the human resources it has remain in the company.
On the other hand, the COVID- 19 pandemic of course a threat to companies, not only
on the business side, but also on the human resources side they have. The danger of the
Covid - 19 pandemic that is posed also have an impact on the health of employees in
the company with the worst risk being the loss of life of the employee. This is why, that
the companies should pay attention to so that their employees do not become victims
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of the COVID-19 pandemic. On the other hand, companies are also required to provide
protection, both legal and health protection to employees. Affected employees will also
have an impact on the company’s operational costs. Indirectly, the company will incur a
number of costs to deal with its employees affected by the co-19 pandemic.

The provision of legal protection for employees is something that must be of partic-
ular concern, because it will determine the rights of employees during the COVID-19
pandemic. According to Iman Soepomo, the provision of legal protection consists of
five categories. The first is the category of deployment and placement of workers. The
second is the field of labor relations. The third is related to occupational health, the fourth
is job security and the last is employee social security. One of the highlights during the
pandemic is health protection for employees. There are several things that companies in
Indonesia are doing to provide protection for employees from exposure to the Covid-19
virus. Among them is the work from home policy which in this policy gives employees
the flexibility to do work at home or anywhere. This policy is expected to reduce the
transmission of Covid-19 among employees. Health insurance is a right that employees
really need during the covid pandemic. This is important considering that the health of
employees is a matter that must be a concern of the company.

4.2 Protection of Sharia Fintech Employees in the Covid – 19 Pandemic

The outbreak of the Covid - 19 Pandemic in Indonesia has certainly affected the service
and manufacturing industry sectors. Various efforts have been made to prevent transmis-
sion of the Corona virus. The community was also asked to reduce their activities outside
the home. Moreover, several regions have implemented large-scale social restrictions.
On the other hand in the formal sector of the workforce, the government has recom-
mended several solution steps to reduce the spread of Covid - 19 among employees.
This is also used in the Islamic fintech financial sector. Indonesian Sharia fintech players
are working hard to protect their employees from the covid-19 virus. The researchers
concluded in this study that there are three types of protection for fintech employees
against covid-19 virus exposure. Figure 1 depicts the three categories.

1. Mitigation

In this step, the focus of the company is to ensure that all of its employees are not
infected with the Covid-19 pandemic virus. There are several activities carried out in
this mitigation step. This stage is the initial stage in providing protection to employees
from exposure to the covid-19 virus. The protection activities in this activity are in the
form of outreach about the covid-19 virus. The second is to familiarize employees with
healthy living during the covid-19 pandemic.

2. Countermeasures

In this step the focus of what is being done to carry out countermeasures for employ-
ees who are infected and affected by the co-19 virus. The first steps given to employees
affected by the co-19 virus are in the form of providing health services. The second is
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the provision of an isolation period of two weeks. The third is giving leave to employees
who are infected during the recovery period from the covid-19 virus.

3. Anticipation

This step is an anticipatory step so that affected employees are not infected with
the Covid-19 virus. Meanwhile, at this stage, the thing that is given is in the form of
vaccination and providing health costs to all employees. In this stage, in addition to
preventing all employees from being exposed to the covid virus, it also anticipates that
employees will avoid the covid virus - 19 so it does not have an impact on the company’s
business operations.

5 Conclusion

The pandemic of COVID-19 has had an impact on the Sharia fintech industry’s business
and human resources. Companies are required to provide employee protection. Employ-
ees infected with the COVID-19 virus, on the other hand, will have an impact on the
company’s high operating expenses. The company has taken several precautions to pre-
pare for the spread of the Covid-19 virus. Mitigation, prevention, and anticipation are
the three steps..

References

1. E. Supriatna, “Corona Virus Disease (Covid 19) Outbreak in Islamic Views,” SALAM J. Sos.
and Islamic Culture , vol. 7, no. 6, pp. 555–564, 2020, doi: https://doi.org/10.15408/sjsbs.
v7i6.15247.

2. Yenti Sumarni, “Covid-19 Pandemic: Economic and Business Challenges,” J. Ekon. and
Banking. Sharia , vol. 6, no. 2, pp. 46–58, 2020.

3. Dityo SMRWPDSYSSNJNKCW Wijaya, WM Annisa&Chyntia, Jasirwan&OM, and Yuni-
hastuti&Evy, “Coronavirus Disease 2019: Review of the Latest Literature,” J. Indonesian
Internal Medicine. , vol. 7, no. 1, pp. 45–67, 2020, https://doi.org/10.7454/jpdi.v7i1.415.

4. L. Yang et al. , “COVID-19: immunopathogenesis and Immunotherapeutics,” Signal Trans-
duct. Target. Ther. , vol. 5, no. 1, pp. 1–8, 2020, https://doi.org/10.1038/s41392-020-
00243-2.

5. H. Tahliani, “Sharia Banking Challenges in Facing the Covid-19 Pandemic,”Madani Syariah
, vol. 3, no. 2, pp. 92–113, 2020, file:///D:/zinggrisliterature/CHALLENGES OF SHARIA
BANKING.pdf

6. A. Yudhira, “Analysis of the Development of Sharia Financial Technology (Fintech) During
the Covid-19 Pandemic in Indonesia,” J. Ilm. account. finance. and Business , vol. 2, no. 1,
pp. 13–28, 2021, https://doi.org/10.36490/value.v2i1.118.

7. R. Marginingsih, “Financial Technology (Fintech) in National Financial Inclusion during the
Covid-19 Pandemic,”Monet. - J. Account. and Finance. , vol. 8, no. 1, pp. 56–64, 2021,https://
doi.org/10.31294/moneter.v8i1.9903.

8. F. Katon and U. Yuniati, “The Phenomenon of a Cashless Society in the Covid-19 Pandemic
(Study of Symbolic Interaction in Millennial Generation),” J. Signal , vol. 8, no. 2, pp. 134–
145, 2020.

https://doi.org/10.15408/sjsbs.v7i6.15247
https://doi.org/10.7454/jpdi.v7i1.415
https://doi.org/10.1038/s41392-020
https://doi.org/10.36490/value.v2i1.118
https://doi.org/10.31294/moneter.v8i1.9903


548 F. N. Latifah et al.

9. D. Kresna Riady, A. Soemitra, ZM Nawawi, U. Islam, and N. North Sumatra, “The Growth
of Financial Technology (Fintech) Transactions in Banking During the Covid- 19 Pandemic,”
Manag. Studs. Entrep. J. , vol. 3, no. 2, pp. 634–643, 2022, http://journal.yrpipku.com/index.
php/msej

10. O.Marisa, “Perceptions of Ease ofUse, Effectiveness, andRiskAffect Interest in Transactions
Using Financial Technology,” J. Administration Kant. , vol. 8, no. 2, pp. 139–152, 2020.

11. M. Maliki, “Covid-19, Religion and Science,” Maarif Inst. , vol. 15, no. 1, pp. 60–92, 2020,
https://doi.org/10.47651/mrf.v15i1.77.

12. AN Trisetiyanto, “Design of an Automatic Disinfectant Sprayer to Prevent the Spread of the
Corona Virus,” J. Informatics Educ. , vol. 3, no. 1, pp. 45–51, 2020.

13. DTRahayu et al. ,Adaptation of NewHabits inMidwifery in the Era of theCovid-19Pandemic
. 2021.

14. ZAHAnjani, “Effectiveness of Distance Learning During the Covid-19 Pandemic,” Res. Dev.
J. Educ. , vol. 1, no. 1, p. 131, 2020, https://doi.org/10.30998/rdje.v1i1.7659.

15. SJPE . KA Rumayar, “Analysis of the Impact of the Covid - 19 Pandemic on Health Services
at the Ranotana Weru Health Center and the Upper Ear Health Center in Manado City,” J.
Kesmas , vol. 10, no. 1, pp. 40–49, 2021.

16. ASHYJH Ahmad, “Utilization of Health Center Services in the Prevention of Covid- 19 at
the Batunadua Health Center, Padangsidimpuan City,” Indones. J. Heal. Promote. , vol. 4, no.
4, pp. 475–481, 2021.

17. D. Yarli, “Analysis of Tijarah Contracts in Sharia Fintech Transactions with a Maqhasid
Approach,” YUDISIA J. Thinker. Huh. and Huk. Islam , vol. 9, no. 2, pp. 246–256, 2018,
https://doi.org/10.21043/yudisia.v9i2.4766.

18. HHNS Fitrijanti, “Opportunities and Challenges of Sharia Fintech (Financial Technology) in
Indonesia,” J. Ilm. Econ. Islam , vol. 5, no. 3, pp. 326–333, 2020, https://doi.org/10.29040/
jiei.v5i3.578.

19. BRIK Siharis, “The Influence of Financial Technology (Fintech) on the Development of
MSMEs in Magelang City,” J. Pros. Monday. Nas. And Call Pap. , pp. 347–356, 2019.

20. M.Fajar andCWLarasati, “TheRole of Financial Technology (Fintech) in theDevelopment of
MSMEs in Indonesia: Opportunities and Challenges,” Humanis (Humanities, Management
Sci. Proceedings) , vol. 1, no. 2, pp. 702–715, 2021, http://www.openjournal.unpam.ac.id/
index.php/SNH

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative
Commons license, unless indicated otherwise in a credit line to the material. If material is not
included in the chapter’s Creative Commons license and your intended use is not permitted by
statutory regulation or exceeds the permitted use, you will need to obtain permission directly from
the copyright holder.

http://journal.yrpipku.com/index.php/msej
https://doi.org/10.47651/mrf.v15i1.77
https://doi.org/10.30998/rdje.v1i1.7659
https://doi.org/10.21043/yudisia.v9i2.4766
https://doi.org/10.29040/jiei.v5i3.578
http://www.openjournal.unpam.ac.id/index.php/SNH
http://creativecommons.org/licenses/by-nc/4.0/

	Resilience in Crisis: Indonesia’s Islamic Fintech Response to Covid-19
	1 Introduction
	2 Literature Review
	2.1 Sharia Fintech
	2.2 Human Resource Management

	3 Methodology
	4 Discussion
	4.1 Granting Employee Protection Rights During the Covid-19 Pandemic Era
	4.2 Protection of Sharia Fintech Employees in the Covid – 19 Pandemic

	5 Conclusion
	References




