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Abstract. Psychological well-being is one of the most important things in human
life, especially for students who study while working. They are required to be
able to carry out their duties and responsibilities well, time management to study
and work, to sharing roles between being a student and an employee. This study
aimed to examine the effect of patience and social support on the psychological
well-being of students part-time in Aceh. The sampling technique used purposive
sampling totaling 502 students. Research data were collected using patience scale,
social support scale, and psychological well-being scale.Multiple regression anal-
ysis and the t-test were used to analyze the data. The study’s findings revealed a
significant positive relationship between patience and social media and student
psychological well-being. The results also show that there was a significant effect
between the patience, social support and student demographics on psychological
well-being. Furthermore, it was found that there was no significant difference in
the level of patience, social support and psychological well-being between male
and female students. Overall, the respondents of this study have an average level
of patience, where the female group is more patient than the male students. Mean-
while, the average level of social support is medium, where women aremore likely
to receive social support from their families than men. Furthermore, all respon-
dents have an average level of psychological well-being, where the female group
is more psychologically prosperous than the male group.
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1 Introduction

The negative impact of the Covid-19 pandemic includes the field of economic and
education [1, 2]. There are the difficulties and obstacles to the community’s economy,
this is due to a policy issued by the government not to go out and work from home. A
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survey by the LIPI economic research center shows that the impact of the COVID-19
pandemic on the economic recovery of households and communities has fallen, and
some of them have even been forced to take advantage of their savings, assets, or sacred
loans and bank credit [3].

Nowadays it is easy to find students who take the initiative to help the economy
of their home by studying while working. Based on the UMSIDA survey stated that
with bold lectures, many students study while working. With the hope of being able to
gain knowledge in lectures and earn income also to meet their needs [4]. Students who
study while working are required to be able to carry out their duties and responsibilities
properly, manage time for study and work, to share roles between being students and
employees [5]. The depressed condition between these two interests makes students
working part time have low psychological well-being [6]. One of the most essential
things in human life is psychological well-being, particularly for those who works and
study in simultaneous time. They can develop their potential and can become students
who are academically successful [7]. But most students while working have lowwelfare.
If this phenomenon of declining psychological well-being is allowed to continue, it is
feared that it will affect academic achievement and the entrepreneurial spirit of part-time
work students [8]. The several factors can affect psychological well-being are patience
and social support for students who work part time. These two variables are the focus
of discussion in this article.

2 Psychological Well-Being, Patience Use and Social Support

1. Psychological Well-Being and Patience

Among the factors that affect psychological well-being are patience and social sup-
port [9]. Patience will make the individual accept the reality of life that is faced without
any pressure and demands. Living free from anxiety, achieving happiness will make a
person have good psychological well-being [10, 11]. Psychological well-being can be
interpreted as someone who lives life in a calm, satisfied, happy, and rarely shows bad
morals, if not prosperous, then someone is always faced with feelings of guilt, anxiety,
fear, indecision, regret, and irritability for no apparent reason [12].

This feeling of happiness and the existence of life satisfaction and realization is
what is called psychological well-being. According to Feist and Feist, psychological
well-being is a good subjective state, including happiness, self-esteem and satisfaction
in life. If these needs are not met properly, the individual will feel unhappy [13]. In other
words, happiness occurs after the needs are met and what is the goal is achieved because
happiness is the ultimate goal of all activities [14].

According to Ryff, one of the factors that can affect psychological well-being is
religiosity, one of the teachings of which is patience [15]. Subandi revealed that patience
is self-control, accepting efforts to overcome problems, resistant to suffering, feeling
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the bitterness of life without complaining, persistence, working hard, persistent and
tenacious in achieving a goal [16].

2. Psychological Well-Being and Social Support.

Among the factors that affect psychological well-being is social support. Ogawa said
that social support obtained by individuals can improve psychological well-being and
defend individuals from depressive conditions by providing assistance, reinforcement,
attention, and resolution of problems faced by individuals. Social support is one of the
important factors related to feelings received by the people around them [12].

According to the concept of human basic needs, it includes physiological needs,
safety, love, self-esteem, and self-actualization. If these needs are not met properly, then
the individual will feel unhappy [17]. Sarwono added that the higher a person gets the
fulfillment of his needs, the higher the degree of one’s happiness, this is related to what
he wants, what he has obtained, and what is owned by the people who relate to him. In
other words, happiness occurs after the needs are met and what is the goal is achieved
because happiness is the ultimate goal of all activities [18].

According toWaqiati,Hardjajani&Nugroho, social support is defined as information
obtained from someone who is loved, cared for, glorified, valued, comes from part of a
communication network and gives reciprocity [19]. Social support can be obtained from
family, peers and people around them. Desiningrum said Social support is interpersonal
transactions involving one or more of the following aspects: information, attention,
emotion, judgment, and instrumental assistance [20].

The existence of social support will make individuals feel loved, cared for, valued,
and become part of the group. Social support that individuals receive at the right time
can provide motivation and enthusiasm for individuals in living their lives because they
feel cared for, supported, and acknowledged [21]. Nur & Shanti, suggests that social
support will lead to inner peace and feelings of pleasure in the individual. For someone
who feels confident that he has friends and support from the surrounding environment,
he will view every problem in a more positive way [22].

Mental well-being can be improved with social support. Social support is one aspect
that can affect psychological well-being. Social support is the existence, willingness,
concern of people who are approved by someone [23]. Social support will create inner
peace and feelings of pleasure in the individual. For someone who believes that he has
friends and support from the surrounding environment, he will view every problem in
a more positive way. The existence of social support will make someone feel loved,
cared for, and valued. One source of social support is the family, family support has
been shown to have a positive impact on self-esteem, life satisfaction and can reduce
aggression [24].

Nurasmi et.al., states that social support is obtained from social intimacy in the
form of providing information, verbal or non-verbal advice, real assistance, actions
that are socially beneficial and behavioral effects for recipients that will protect them
from negative behavior. Social support can also be interpreted as comfort, attention, or
assistance that individuals receive from other people [15].

From the description above, we can concluded, that working students are required to
be able to do their duties and responsibilities well, to manage their time, to share roles
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between being a student and an employee. The several factors can affect psychological
well-being are patience and social support for students who work part time. This study
proposes a hypothesis that there is an influence of Patience and Social Support factors on
the development of PsychologicalWell-being in students who work part time. These two
variables are the focus of discussion in this article. As well as looking at the significant
differences in Psychological Welfare students based on gender. This is important given
the low level of psychological well-being of students currently working part-time.

3 Methodology

This research involved university students working part time in Aceh province, with
a sample of 502 students (283 women and 219 man). While the sampling technique
used non-proportional Stratified Sampling at several campuses located in the province
of Aceh. The research data was collected using three scales, (1) Measurement of the
patient measuring instrument was developed based on aspects of Subandi [25], Mea-
suring the reliability of the patient measuring instrument was carried out by looking at
internal consistency through the Cronbach’s Alpha coefficient. The patient measuring
instrument has very good internal consistency of 0.95, with a corrected item-total corre-
lation range ranging from 0.72 – 0.86. (2) The instrument for measuring social support
is developed based on aspects of the House [26], the instrument for measuring social
support has good and reasonable internal consistency of 0.779, with a range of corrected
item-total correlation values ranging from 0.343 – 0.602. Therefore, the determination
tool can be said to be reliable. (3) The measurement of psychological well-being is
developed based on aspects of Ryff and Singer [15]. The psychological well-being scale
has the advantage of internal consistency of 0.827, with a range of corrected item-total
correlation values, which range from 0.416 – 0.661. So that, measuring instruments
of psychological well-being can be relied upon in measuring the psychological well-
being of students qualitatively.. To determine the differences between male and female
respondents, data were analyzed using multiple regression analysis and the t-test.

4 Results and Discussion

According to the result of this study, a descriptive analysis of frequencies and pro-
portions was used to describe the study’s demographics, which included gender, place
of residence, and type of school for the 502 respondents. Based on these figures, 283
respondents (63.4%) were female and 219 respondents were male which is equivalent to
36.4% of male respondents who are involved in marriage. In addition, the results show
that most respondents live in cities. They are 269 people, equivalent to 60.4 percent and
only 233 of them live in rural areas, equivalent to 39.6 percent.

1). The Influence of Religion and Social Support on Psychological Well-being

Table 3 shows the results of the study for multiple regression analysis using the enter
method for the two independent variables showing that Patience and Social Support have
a significant effect on Psychological Well-being at the level of p < 0.05, namely R2 =
.524; p < .000. This situation explains that Patience and Social Support have given as
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much as 52.4% change in variance to PsychologicalWell-being. The results of statistical
tests on the value of the beta coefficient show that the variables Patience (β = .435, p
< .000) and Social Support (β = .371, p < .000) have a significant influence on the
Psychological Well-being of students.

The results of the regression analysis showed that the Patience and Social Support
variables significantly scored 52.4% of Psychological Well-being where the value of p
= .000< .05. In other words, students’ Psychological Welfare is influenced by the level
of Patience and Social Support of 52.4%, and another 47.6% is caused by other factors;
like personality, education and social activities.

2). The effect of the main variables and demographics on Psychological Well-being

The stepwise multiple regression method was used to determine the contribution
of independent specific variables to students’ psychological well-being. The stepwise
method securely only includes independent variables that have a significant impact on
the independent variables into the regression model. Before being analyzed, it was esti-
mated that all independent variables, namely Patience using Social Support, had been
ascertained on the Likert scale. Meanwhile, because the various independent variables
are categorical, they have been used as dummy variables: gender (male = 1, female =
2), place of residence (City= 1, Village= 2). Next before being analyzed, all variables
are also tested in your multivariate analysis. Your multicollinearity, normality, linearity,
residual homoscedasticity and remote multivariate points have been checked through
various SPSS programs.

Multiple regression analysis using the stepwise method in Table 4 shows the regres-
sion model where the Psychological Well-being of students is the dependent variable
while Patience, Social Support and parental education are independent variables, produc-
ing a significant model (F = 48,968), p = 0.000). Thus, the factors of Patience, Social
Support and parental education lending significantly to the Psychological Welfare of
students as much as R2 = .529. This shows that as much as 52.9% of the Psychologi-
cal Welfare variant is explained by the variables Patience, Social Support and parental
education. Furthermore, patience, social support and parental education have a posi-
tive relationship with the psychological well-being of students working part time. This
means, Patience, Social Support and high gender will increase the PsychologicalWelfare
of students working part time or in other words, students who have high patience, receive
good support in their environment and have educated parents can influence Psychological
Well-being to be tall too (Tables 1 and 2).

Table 1. Respondent Demographics

Demographic Frequency Percentage

Gender Women 283 63.4

Man 219 36.4

Domicile Village 233 39.6

City 269 60.4
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Table 2. The Effect of Patience Dimensions on Psychological Wellbeing

Variable Beta (β) R2 F Sig.

Constanta .051 .524 45,153 .000

Patience .435 .000

Social Support .371 .000

P < .05

p < .05

Table 3 Multiple Regression Analysis of Independent Variables on Psychological Wellbeing.

Variable Beta ( β) R2 F Sig.

Constanta .058 .529 48,968 .000

Patience .582

Social Support .361

Parent Education .084

p < .05

The results of the regression analysis showed that the Patience and Social Support
variables significantly scored 52.9% of PsychologicalWell-being where the value of p=
.000< .05. In other words, students’ Psychological Welfare is influenced by the level of
Patience and Social Support of 52.4%, and another 47.6% is influenced by other factors;
such as personality, education and social activities.

3). Differences in Patience, Social Support and Psychological Welfare of students based
on gender.

Table 3 shows that there is no difference in student Patience based on gender (t= .81;
p = .06 > .05), no difference in student Social Support based on gender (t = 1.15; p =
.62 > .05), and no difference in student psychological well-being based on gender (t =
1.16; p= .92> .05). However, when looking at the average score, female students have
more patience than male students, and their average value of Psychological Well-being
is higher than male students, as is their average value of Social Support.

4.1 Discussion

The results of the study found that Patience and Social Support had a significant effect on
the PsychologicalWelfare of students working part time in Aceh. The combination of all
factors that contribute to Psychological Well-being is 52.9% change in variance to Psy-
chological Well-being. This finding means that Psychological Well-being is influenced
by 52.9% of students’ Patience or 47.1% is influenced by other factors such as; person-
ality, education, family upbringing, teachers at school and peers. The findings of this
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Table 4 Differences in Psychological Welfare over Gender

Gender N Mean Rank t Sig.

Patience Women 283 3.60

Man 219 3.55

Total 502 .81 .06

Social Support Women 283 3.32

Man 219 3.27

Total 502 1.15 .62

Psychological Well-being Women 283 3.39

Man 219 3.33

Total 502 1.66 .92

study support previous studies which stated that a student’s Psychological Well-being is
influenced by the Patience stage they have [27].

Furthermore, the results of this study are in accordance with Muttaqin’s research
saying that the concept of patience is studied in the context ofmorality and religiosity, one
must be patient in facing problemsor trials and control oneself in a problem [28]. Students
studying while working who are patient in dealing with social problems and pressures
will improve psychological well-being. They have patience in dealing with problems
and trials both on campus and in the workplace, so they are able to establish warm
relationships with others, are independent from social pressure, are able to control their
surroundings, have meaning in life, and are able to continuously realize their potential
[29].

Furthermore, the results of this study explain that the impact of the Covid-19 pan-
demic can be a place to learn patience, adapt to emergency conditions to survive better
in order to continue to have psychological well-being for students who work part-time.
Patience with psychological well-being are two things that are interconnected, so that
students who have high patience will improve the psychological well-being of these
students, especially for the working students in the current Covid-19 era, where stu-
dents who are studying while working should be able to divide their time between study
and work. Apart from that, they must also be able to be patient and endure the cur-
rent conditions which make students have to work in a state of anxiety and worry about
contracting the virus. Siahaan, said that because of Covid-19, the government has imple-
mented various policies to stop the spread of the Covid-19 virus, which has disrupted
people’s activities in various countries and even the economic system has also declined
[30]. In addition, students must also be able to adapt to changes in the learning system
at universities, which were previously carried out normally and face-to-face suddenly
have to change into a bold system. Nafrin and Hudaidah argue that Covid-19 has had a
serious impact on various fields, especially education, the learning system that is carried
out boldly requires students to be able to adapt to the new teaching and learning system
[31].
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Referring to the treasures of Islamic scholarship, the religious values possessed by
a Muslim, especially Muslim students who work part-time will be able to make them
patient studentswhowork sincerely, accept reality regardless of the conditions, always be
optimistic (self-motivated) and muhasabah (self-regulation) will make Muslim students
work part time to have high Psychological Welfare [32]. Therefore religious teachings
related to patience in Indonesian Muslim society are very widely used both in religious
and cultural contexts. In everyday life this concept is also often used by people when
facing various psychological problems, for example when facing stressful situations
(stress), dealing with problems, disasters and when in a state of anger.

While the results of the study related to the effect of Social Support on Psychological
Well-being, emphasize that Social Support will have a positive PsychologicalWell-being
impact for students working part time. So it is necessary to study and pay attention to
students and parents regarding the importance of Social Support for PsychologicalWell-
being of students working part-time, such as sharing, advising each other, establishing
friendly friendships, visiting each other and helping when a colleague is sick or afflicted
by a disaster. The results of this study support previous research [36, 37, 38 and 39].

The psychological well-being of a student whoworks part time can be improvedwith
social support. Social support is one aspect that can affect psychological well-being.
Social support is the presence, availability, concern of people who love someone. Social
support will create inner peace and feelings of pleasure in the individual. For someone
who believes that he has friends and support from the surrounding environment, he will
view every problem in a more positive way. The availability of social support will make
individuals feel loved, cared for, and valued. One source of social support is the family,
family support has been shown to have a positive impact on self-esteem, life satisfaction
and can reduce aggression [36].

That the parents are responsible to the children’s needs is very important for them.
Parental support is an interactionbetweenparents and childrenby care,warmth, approval,
and positive feelings of parents towards their children. Parental support makes children
feel comfortable in the presence of parents and confirms in the child’s mind that he is
accepted and recognized as an individual [37].

The findings of this study are in accordance with previous research, that family
social support and psychological well-being have a significant positive relationship.
Mustikawaty’s research concerning the relationship between social support and psycho-
logical well-being in adolescent residents of orphanages in the city of Bandung. The
results show that the more social support received by orphanage residents, the higher
their psychological well-being, and vice versa, the lower the social support received by
orphanage residents, the lower their psychological well-being. [42]. While Nugraheni,
in his research concluded that individuals who receive high social support can make
these individuals more prosperous in facing life now and in the future, are more skilled
in meeting psychological needs and have a more robust system. High, and lower lev-
els of anxiety, thus making individuals more able to overcome something and full of
enthusiasm [43].

Besides that, the results also explain that the role of parental education to foster Psy-
chological Well-being is important. Parents who are well educated will easily direct and
nurture their children in patience in their daily lives. Educated parents more easily follow



Patience, Social Support and Psychological Well 11

the development of children’s behavior. Education and information on child develop-
ment can assist mothers in guiding children’s lives from childhood with their families
until they are teenagers and adults in developing patient traits in students, instilling reli-
gious values and social norms so that they can help shape the Psychological Well-being
of students working part time. Furthermore, this study also found that there was no sig-
nificant difference in the Psychological Well-being of part-time working students based
on gender, this study found that women had more Psychological Well-being than men.

5 Conclusion

Based on the results obtained, there was an influence of Patience, Social Support and
parental education on Psychological Well-being at the level of p < 0.05, namely R2
= .529; p < .000. This finding means that Psychological Well-being is influenced by
Patience, Social Support and parental education by 52.9%while there are 47.1%Psycho-
logical Well-being is influenced by other factors; friends, teachers, family upbringing,
personality, and social interaction.

According to the study, parents, and educators should provide religious values related
to patience to students working part-time. A correct and good understanding of patience
will be the capital that guides them to remain calmat all times, acceptwhatever conditions
are obtained and be able to always be kind to other people around their environment. The
value of Patience and the nature of Social Support will guide students to work part-time
to have Psychological Well-being in the midst of happy and difficult conditions, free or
tight.

As educators and caregivers for students who work part time, to emphasize the role
of Patience as the main capital for students to create high Psychological Well-being,
and are always ready to work and study in every situation. One of the characteristics of
sharia education in Aceh is that educational institutions have nuances of Islamic values,
with religious values attached, it will be easier to develop patience, social support and
psychological well-being for students working part time in the province of Aceh. Islamic
educational institutions and working environment in Aceh is a model for Indonesian
people who will have their own values to create an environment based on Islamic Sharia.

Several limitations must be considered as part of this research. First, this study was
conducted during the COVID-19 era. Second, this study is to quantitatively measuring
psychological well-being and patience. Third, this research is only to know the role of
social support from both parents together, not specifically father or mother. Fourth, in
this study, the researcher only examines the role of patience and social support as aspects
and their relationship to psychological well-being. As a result, additional research with
a sample of other participants is required.
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