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ABSTRACT 
This study aims to empirically examines the phenomenon about the influence of reporting models (structural 
and reward model), reporting channels (anonymous and non-anonymous), and retaliation on someone 
propensity to blow the whistle (PBW).The data obtained by true experimental research methods which 
participants act as senior accountant in the company. Subject in this study are 69 auditing students who received 
4 different treatments. The results show that level of retaliation has negative influence on someone PBW. Non-
anonymous reporting channel (NARC) and reward models (RM) are effective to encourage whistleblowing 
(WB) intention in conditions of low level of retaliation. However, anonymous reporting channel (RC) and 
structural model are effective to encourage WB intention in conditions of high level of retaliation. 
 
Keywords: Whistleblowing Reporting Models, Whistleblowing Reporting Channels, Retaliation, 
Whistleblowing Intention. 
 

I. INTRODUCTION 
Nowadays, the existence of fraud in companies 

remains to be major problem in Indonesia. Fraud is 
increasingly prevalent in recent years both in the 
government sector and in private companies. Based on 
figure 1.1, a survey conducted by the Association of 
Certified Fraud Examiners (ACFE) in 2016, it was 
found that the most common cases of fraud were 
corruption as much as 67%, while for asset 
missappropriation as much as 31%, and for financial 
statement fraud at 2% [1].  
 
 
 
 
 
 
 
Source: Indonesia Chapter (2017) 
Figure 1. The Most Type of Fraud in Indonesia 

 
It is something that is done by the parties involved 

that are no in accordance with what should be done. 
Fraud that occur will definitely result in large losses. In 
order to achieve the company objectives, each company 
seeks to instill in all employees to behave honestly and 
report fraud if they know it. The source of the largest 
reporting came from internal parties namely company 
employees by 47.5%, amounting to 21.5% came from 
anonymous parties, and the rest came from outside 
parties [1]. WB system can be a platform that can solve 

that problem. WB is one of response that arises because 
it is believed to help detect wrongdoings in a company.  

WB is defined as real behavior carried out by 
someone not just intentions but also by actions that 
reflect someone character when he/she faced with 
company wrongdoings [2]. A whistleblower is 
someone who knows the wrongdoing in the company 
and intends to report to another party. Whistleblowers 
are someone who tries to correct wrongdoings that 
he/she found in their work place by raising their 
concern in public [3]. A whistleblowers have an 
important role in disclosing wrongdoings that occur 
public companies. Whistleblower has an vital role, 
especially in the faced of wrongdoings in the complex 
world of organization [4].  

The WB phenomenon was initially known to the 
public after cases emerged in several large companies 
in the US such as Enron and WorldCom. It is known 
that fraud has occurred which has a major impact on the 
sustainability of the company resulting in losses of up 
to billions of dollars. In this case it also involved 
interference from Big4 public accounting firms.  For 
example in the Enron case that triggered Sherron 
Watskin, the whistleblower dared to disclose fraud by 
making a written letter to Kenneth Lay, who was then 
Director, about intentional mistakes in accounting 
practices run by the company. 

The emergence of several cases that had a major 
influence on the world economy, made the SEC of the 
US, issued a regulation, namely the Sarbanex Oxley 
Act of 2002 (SOX).The SOX regulates that every 
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