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Abstract. Education is a system that is bound by several components or elements.
The component or element is a supporter in the continuing education process in
achieving the goal. This paper discusses the Acceleration of High School Educa-
tion Quality Improvement through Strengthening the Internal Quality Assurance
System in the Society 5.0 Era. The education and secondary quality assurance sys-
tem consists of two components, namely the Internal Quality Assurance System
(SPMI) and the External Quality Assurance System (SPME). In accordance with
Permendiknas number 28 of 2016 it is the basic reference for schools as educa-
tional units in implementing school guarantees to become schools with a culture of
quality and always trying to implement new standards in an effort to continuously
improve because the achievement of SNP by new schools is the minimum criteria
for schools in Indonesia, so that Schools must try to achieve above the SNP, one
of which is by implementing SPMI in schools.
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1 Preliminary

Education has an important role in facing the era of globalization which is growing
rapidly. This is marked by the widespread use of increasingly sophisticated and modern
information and communication technology. It is undeniable that almost all “even all”
fields or sectors in human daily life, are surrounded by advanced technology. Therefore,
in the era of globalization or the digital era as it is today, it can be said that all human
activities are assisted by technological sophistication [1, 2]. Of course it has a positive
influence and impact in processing human activities themselves in their lives.

Thewidespread use of information and communication technology is amanifestation
of the development of science, technology, and art [3]. Of course, the use of sophisticated
information and communication technology is a challenge and a demand. It is said to
be a challenge because humans must learn to interact with sophisticated conditions,
while demands are said to be because humans will inevitably make this sophisticated
communication information technology a major need.
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Referring to the previous explanation, it can be stated unequivocally that the presence
and sophistication of information and communication technology in the midst of human
life as a whole throughout the world shows that the current era is the era of society 5.0.
The era of society 5.0 is an adaptation of the previous era, namely the era of disruption
4.0 [4]. This clearly emphasizes that every change of time or period is, of course, in line
with the development of information and communication technology. Basically, the era
of disruption 4.0 is not much different from the era of society 5.0. The era of disruption
4.0 is the main indicator of technology, while the era of society 5.0 itself has indicators
on humans.

The era of disruption 4.0 is an era of massive change caused by innovation. With
this innovation, it is able to change the system and order of an institution to a newer
level. A large-scale institution may stop operating, if it does not have the right strategy
in the midst of increasingly sophisticated technological developments. This shows that
technology is the main indicator in the system of the era of disruption 4.0. The era of
society 5.0 is a concept of a human-centered and technology-based society [5]. In this
era, the community is expected to be able to solve various challenges and social problems
by utilizing various innovations that were born in the era of the industrial revolution 4.0
to improve the quality of human life. The quality of human life, of course, greatly affects
the quality of the institution. Because, humans are the motor and the driving force of the
institution itself.

The era of society 5.0 has a strategic and important role in various sectors of human
life [6]. One of them that is discussed in this paper is the education sector. In education,
the era of society 5.0 provides the widest opportunity for all education actors to take
advantage of technology. By utilizing technology, the solution to a problem or another
can be resolved. In addition, the use of technology in this era of society can be a forum to
improve the quality of human resources who are no less intelligent than other countries.

2 Discussion

2.1 General Education System

Strengthening and improving the quality of education, must begin with a conscious
effort through the implementation of a system. Several experts have provided a general
definition of the system. First, the system is a set of interrelated or integrated elements
intended to achieve a goal [7]. Second, the system is a collection or set of elements,
components, or variables that are organized, interact with each other, depend on each
other and are integrated [8, 9]. Third, the system is a collection of elements that are
interconnected and interact in one unit to carry out a process of achieving a main goal
[10]. Fourth, the system is an order (integration) which consists of a number of functional
components (with functional units and special tasks) that are interconnected and jointly
aim to fulfill a certain process [11].

Based on the four expert opinions about the system, it can be concluded that the
system has a major role in achieving a goal in an institution. The system contains a
systematic pattern and structure so that it leads in a good process. With a good process,
of course, as access to achieve good goals or more optimally. Therefore, the system
cannot be separated in any and any field, including in the field of education.
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In the field of education, the education system is a strategy or method used in the
educational process which consists of components. The components in question include;
teaching and learning process; administrative governance process; the process of devel-
oping human resources, and the process of procuring facilities and infrastructure. Imple-
menting a system in the educational component process will make it easier to achieve
a goal. The essential thing in a system is the existence of goals and objectives to be
achieved.

2.2 National Education System

The national education system is a planned effort to create a learning process and atmo-
sphere so that students are active in developing their potential.With the education system,
it is expected that students have intelligence, character, self-control, and skills that are
useful for themselves, society, and the country. The national education system does not
only include internalization, but also includes the externalization of an educational insti-
tution. The national education system is a rule that is generally applied in the Unitary
State of theRepublic of Indonesia as a benchmark for achieving equitable and sustainable
national education goals.

The Indonesian education system is regulated by law. The provisions of the state are
Law 20 of 2003 concerning the National Education System which was ratified by the
fifth president of the Republic of Indonesia, Megawati Soekarnoputri. In the law, it is
stated that education shouldbe implemented in a fair, democratic, andnon-discriminatory
manner.With another explanation that the education systemmust uphold cultural values,
religious values, and human rights values, and the diversity of the nation. Not only that,
the education system for empowering and civilizing humans is also obliged to set a good
example, increase creativity, and build intentions.

The national education system has 2 (two) main functions, namely developing abili-
ties and forming character [12]. First, developing abilities, which are related to growing
motivation in developing every potential that exists in every human being. With this
potential, it can create a superior human. Second, forming character, which is related to
the follow-up of the developed potential. With the potential that is developed, humans
can create positive characters such as having a responsible nature and high integrity.

2.3 Education Quality Assurance System in Senior High Schools (SMA)

The quality assurance system for primary and secondary education aims to ensure the
fulfillment of standards in primary and secondary education units in a systemic, holis-
tic, and sustainable manner, so that a culture of quality in education units grows and
develops independently. Quality assurance of formal, non-formal, and informal educa-
tion has been regulated in the Regulation of the Minister of National Education Number
63 of 2009 concerning the Education Quality Assurance System. National education
development policies are directed at efforts to realize competitiveness, public image,
and accountability for education. The benchmark for the effectiveness of the implemen-
tation of the policy can be seen from the achievement of the indicators for the quality of
education that have been set by BNSP in the national education standards.
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National education standards have a function as a reference or basis in the planning,
implementation, and supervision processes in order to realize quality national educa-
tion. There are 8 (eight) national education standards set [13]. First, content standards,
covering the minimum material scope and minimum level of competence to achieve
minimum graduate competence at certain levels and types of education. The Content
Standards contain the basic framework and structure of the curriculum, learning load,
unit level curriculum, and educational calendar. As stated in Ministerial Regulation No.
22 and 24 of 2006.

Second, the standard process, in the education unit is the implementation of the
learning process interactively, inspiring, fun, challenging, motivating students to partic-
ipate actively, and providing sufficient space for initiative, creativity, and independence
according to talents, interests, and physical and psychological development. learners. As
stated inMinisterial Regulation No. 1 and 3 of 2008. Third, Graduate Competency Stan-
dards (SKL), for primary and secondary education implement Ministerial Regulation
No. 22 of 2006 concerning content standards for primary and secondary education units
and Regulation of the Minister of National Education No. 23 2006 concerning Graduate
Competency Standards for educational units [14].

Fourth, the Standard for Educators andEducation Personnel (SPTK), inwhich educa-
tors must have academic qualifications and competence as learning agents, be physically
and mentally healthy, and have the ability to realize national education goals. Educators
must have a diploma and or certificate of expertise in accordance with the regulation of
Ministerial Regulation No. 40-45 of 2009. Fifth, Standards for Facilities and Infrastruc-
ture (SSP), Each educational unit must have facilities that include furniture, educational
equipment, educational media, books and other learning resources, consumables, as well
as other equipment needed to support an orderly and continuous learning process. As
stated in the Ministerial Regulations No. 33 and 40 of 2008.

Sixth, Management Standards (SPl), in the education unit, the management has
the authority to manage schools in such a way. Management standards by education
units, government, and local governments are in accordance withMinisterial Regulation
No. 69 of 2009. Seventh, Financing Standards (SPb), which are carried out in school
management in accordancewith national education standards consist of investment costs
for educational assistance, personal costs for operational costs for education units in
accordance with Ministerial Regulation No. 69 of 2009.

Finally, eighth, the Educational Assessment Standard (SPP), which is carried out in
elementary schools refers to a continuous assessment system developed by the curricu-
lum network team. Educational assessment standards at the basic education level consist
of: assessment of learning outcomes by educators, assessment of learning outcomes by
education units and assessment of learning outcomes by the government. Educational
assessment standards carried out in elementary schools are carried out through written,
oral and practical assessments in accordancewithMinisterial RegulationNo. 20 of 2007.

The education quality assurance system is a systemic and integrated activity in the
administration of education to increase the nation’s level of intelligence. It is undeni-
able that long-term strategic efforts to achieve this require a system for developing and
improving the quality of education that can build cooperation and collaboration among
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various related stakeholders in an integrated network of national, regional and local
levels.

The quality assurance system for primary and secondary education consists of two
components, namely the Internal Quality Assurance System (SPMI) and the External
Quality Assurance System (SPME). Internal Quality Assurance System is a quality
assurance system that is implemented in the education unit and is carried out by all com-
ponents of the education unit. External Quality Assurance System is a quality assurance
system implemented by the government, local governments, accreditation agencies and
educational standardization institutions [15].

In implementing the internal quality assurance system, schools form a School Edu-
cation Quality Assurance Team. Organizationally, the position of the School Education
Quality Assurance Team is as shown in the following Fig. 1.

The description of the tasks of the elements based on the chart is explained in more
detail in the following section. First, the principal is on duty; (1) plan, implement, control,
and developSPMI; (2) compilingSPMIdocuments; (3)make a quality improvement plan
as outlined in the School Work Plan; (4) carry out the fulfillment of quality both in the
management of the education unit and the learning process; (5) establish new standards
and develop quality improvement strategies based on the results of monitoring and
evaluation; (6) establish a quality assurance unit in the education unit; and (7) managing
data on the quality of education at the education unit level.

Second, the task of the School Education Quality Assurance Team; (1) coordinating
the implementation of quality assurance at the education unit level; (2) provide guidance,
mentoring, mentoring, and supervision of education actors in education units in the
development of education quality assurance; (3) carry out mapping of the quality of
education based on data on the quality of education in the education unit; (4) monitoring
and evaluating the quality fulfillment implementation process that has been carried out;
and (5) provide recommendations for quality improvement strategies based on the results
of monitoring and evaluation.

Fig. 1. School education assurance team
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3 Conclusion

The fulfillment and quality assurance of this education is the responsibility of each
component in the education unit. Education quality assurance in education units cannot
run properly without a quality culture in all components of the education unit. Therefore,
the implementation of the education quality assurance system in education units is carried
out by involving all components of the education unit (whole school approach) so that
all components of the education unit together have a quality culture.

A quality assurance system for primary and secondary education is developed so
that quality assurance can run well at all levels of primary and secondary education
management. The quality assurance system for primary and secondary education con-
sists of two components, namely the Internal Quality Assurance System (SPMI) and the
External Quality Assurance System (SPME). SPME is a quality assurance system imple-
mented by the government, local governments, accreditation agencies and educational
standardization institutions.

SPMI is a quality assurance system that runs within the education unit and is car-
ried out by all components in the education unit. SPMI, hereinafter referred to as the
education quality assurance system in education units, covers all aspects of education
administration by utilizing various resources to achieve SNP. The education unit applies
the whole cycle in the quality assurance system independently and continuously to build
a quality culture in the education unit.
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