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Abstract. This study aims to describe and explain what obstacles are encoun-
tered in cultural transfer in teaching Indonesian Language as a Foreign Language
(BIPA). A qualitative research method with a descriptive approach is used in this
study. The results show that the barriers to cultural transfer in teaching BIPA
include a) cross-culture, b) the use of bilingualism by Indonesians, c) the lim-
ited ability of foreign students to speak Indonesian at the elementary level, d)
the tempo of Indonesian people’s speech, e) limited knowledge of the teachers
about culture, f) the limitations of cultural integration in learning, g) there is no
demand for a special evaluation of cultural understanding, and h) the lack of
foreign students’motivation.
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1 Introduction

Indonesian language is one of the assets of the Indonesian nation whose existence is
always maintained both in the educational and non-educational environments. Several
efforts to advance the existence of the Indonesian language are increasingly getting
attention from the Indonesian government. Significant attention from the Indonesian
government is shown by organizing BIPA programs both at home and abroad.

The Indonesian government has aggressively promoted the Indonesian language
to the rest of the world by providing scholarships for foreign students to study the
Indonesian language and culture. BIPA has been organized by at least 219 institutions
in 74 countries, both domestically and internationally [1].

BIPA is Indonesian language learning for non- Indonesian speakers. For foreign
students, the Indonesian language can be their second language, third language, and
so on. The implementation of the BIPA program is basically always related to two
goals, namely introducing the Indonesian language and introducing Indonesian culture
to foreign students. This is in line with the opinion of [2] which states that in addition to
having a vision of introducing Indonesian language as a national identity, BIPA learning
is also a support for teaching Indonesian culture globally. In the teaching of BIPA, culture
cannot be separated because language and culture are both closely related and mutually
supportive in a teaching program.
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Several universities in Indonesia hold BIPA for their foreign students. One of the
universities is Nusa Putra University. This university provides scholarships for foreign
students. Those studentsmust learn BIPA during their studies so that they can understand
the subjects taught by the lecturers. In addition, by learning BIPA, the students will be
able to communicate well with the local students and understand their cultures. Through
this program, the Indonesian language and culture are increasingly becoming global.
However, in BIPA learning, the understanding of the Indonesian language and culture
cannot run in balance. Aspects of language recognition dominate learning activities
compared to aspects of cultural recognition.

In practice, the cultural aspect of learning activities seems to be only a complement to
BIPA learning. The teachers focus more on the linguistic aspect than the cultural aspect.
In addition, cultural aspects are not always taught in every meeting or face-to-face in
class. As a result, foreign students’ understanding of Indonesian culture is still lacking.
In fact, the cultural aspect is an important element in language teaching. This statement
is in line with the opinion of [3] which emphasizes that culture can improve the quality of
language learning and teaching. In addition, [4] also explains that cultural understanding
is the most important component in language teaching.

Based on the above statements, it can be seen that cultural understanding is an
important component in BIPA learning. However, obstacles are often encountered in
terms of cultural transfer in BIPA learning from both teachers and foreign students. The
conditions are certainly based on several factors.

This article is the result of research on culture in language learning. A similar study
was conducted by [5]. This research is one of the efforts to develop teaching materials in
BIPA learning based on Indonesian culture. Furthermore, [6] also conducted research on
culture in BIPA learning. The study focused on the issue of studying native culture and
target language culture concurrently in foreign language teaching. The findings indicate
that studying the native culture and the target language culture concurrently is the most
effective way to encourage students’ personal development during the language teaching
process.

This study aims to describe what obstacles are encountered in the cultural transfer
of culture in BIPA learning. These constraints can be seen from two factors, namely the
factor of the teacher and the factor of the student as the subject of learning to what extent
foreign students study Indonesian culture in BIPA learning.

2 Method

This is a qualitative study with a descriptive approach. Qualitative research is a research
method that generates descriptive data about the language of the person being observed
in the form of written or spoken words. The descriptive method is defined as a method
of solving research problems by describing the state of the object under study [7]. With
this method, the researcher reveals and describes the object under study from various
sources.

In qualitative research, appropriate data collection techniques are needed and in
accordance with the problem so that the objectives of the research can be achieved. This
is in line with the opinion of [8] which states that the main purpose of research is to



412 L. Herlina and A. Rahma

obtain data. Data collection techniques used in this study are observation and interview
techniques. The observation was made during BIPA learning which aimed to determine
the process of cultural transfer.

The interview technique was carried out using in- depth interviews. The interviews
were used to investigate BIPA teachers and foreign students as subjects in BIPA learning
at Nusa Putra University. The in-depth interview aims to find out what obstacles are
encountered by both teachers and students in cultural transfer in BIPA learning.

This study’s data validity test employs data triangulation (source), which collects
similar data from multiple data sources. Miles and Huberman’s interactive analysis
techniques are used in the data analysis technique [9]. In this analysis technique, research
data that is quite a lot must be reduced first according to needs and then presented. After
that, conclusions are drawn from the data that has been presented.

Based on the explanations above, this study describes and explains what obstacles
were found in cultural transfer in teaching the Indonesian Language as Foreign Language
(BIPA) at Nusa Putra University.

3 Result and Discussion

Constraints in understanding Indonesian culture in BIPA learning are not only experi-
enced by teachers but also by foreign students. Based on the results of interviews with
teachers and students, the constraints in cultural understanding in BIPA learning can be
described as follows:

3.1 Cross-culture

BIPA class is an interesting class because it includes students from various countries with
different cultural backgrounds. The learning styles of BIPA students are also different
from each other according to the culture of their country of origin. The learning styles
of BIPA learners are very diverse because they come from different backgrounds [10].

This situation also affects the learning climate in the classroom. Based on the results
of observations in class, it can be seen that some students do not like the culture that the
teacher tried to introduce in the class. For example, when the teacher tried to introduce
jamu as one of the traditional Indonesian beverages. The introduction was carried out
by the teacher by demonstrating jamu in front of the class. After that, the students were
asked to try drinking it. As a result, almost all students thought that the drink was not
good. The students said that it they have never tried that kind of drink before.

The same thing happened when they were offered spicy seblak, an Indonesian tra-
ditional dish. Most of them did not like the taste, because they thought it was too spicy.
However, Indonesian people are mostly into spicy food. This refusal occurs because
there are indeed cultural differences between Indonesia and their country.

3.2 The Use of Bilingualism By Indonesians

Indonesia is a diverse country with various ethnic groups. Each region also has a lan-
guage with its unique characteristics. Students of Nusa Putra University also come from
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various regions with various languages and cultures. The use of bilingualism both by the
community and students in Sukabumi, where the university is located, includes Indone-
sian and Sundanese. This is what BIPA students often encounter. They also face the fact
that in the process of understanding Indonesian culture, especially Sundanese culture,
foreign students must understand the language before they learn the culture.

[11] explain that bilingualism is related to the use of two languages or two language
codes. The general concept of bilingualism is the exchange of two languages by a student
in his interactions with other people. It is also felt by foreign students while studying
Indonesian.

Based on the results of interviews with foreign students, they often observe students
chatter on campus, at the canteen, or in boarding houses. However, they said that there
were plenty of words that they did not understand from what they heard in the conver-
sation, and when foreign students tried to search the words in the Indonesian dictionary,
they could not find the meaning. This happened because most Nusa Putra University
students still used Sundanese when interacting in non-formal situations.

BIPA students cannot quickly understand this bilingualism. Such conditions force the
students to participate in learning Sundanese in addition to Indonesian. This is certainly
not easy for them because the Sundanese language is even more complex than the
Indonesian language.

3.3 The Limited Ability of Foreign Students to Speak Indonesian
at the Elementary Level

At the elementary level or early semester, the ability of foreign students to communicate
using the Indonesian language is still very difficult. The initial ability of the Indonesian
language also differs from one student to another. Some of them have little understanding
of Indonesian because they have studied it, on the other hand, most of them have never
studied it.

This condition causes the process of cultural transfer to be hampered. This is rein-
forced by the opinion of [12] who explain that difficulties in understanding culture can
be caused by language differences.

Furthermore, [10] revealed that every BIPA student has a mother tongue or first
language that they master. The structure of the first language will certainly affect the
process of learning the Indonesian language. In this case, the Indonesian language is
positioned as a foreign language for them. Therefore, it is not surprising that foreign
students will interfere a lot when learning the Indonesian language. From these opinions,
it can be seen that mastery of the target language vocabulary, in this case, the Indonesian
language, is really needed so that foreign students can understand Indonesian culture.

3.4 The Tempo of Indonesian People’s Speech

One way for students to understand Indonesian culture is to understand the Indonesian
language both orally and in writing. They often listen to explanations or conversations
about Indonesian culture by both teachers and Indonesian students. However, foreign
students are not easy to comprehend. This is in accordance with the opinion of [13]
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which explains that second language speakers may take longer to find the words they
want to communicate and may be limited to the words available to them.

Based on the results of the interview, the foreign students feel that the tempo of
Indonesian people’s speech is too fast so they cannot immediately catch the message
conveyed by the interlocutor. It takes some time to be able to translate the meaning of the
interlocutor. This condition also affects foreign students’ understanding of Indonesian
culture. It takes time to understand Indonesian culture.

3.5 Limited Knowledge of the Teachers About Culture

BIPA teachers should not only be qualified in terms of language, but they should also
be able to understand Indonesian culture. However, this is a scourge in BIPA learning.
The shallow knowledge of BIPA teachers regarding cultural aspects is a challenge for
BIPA teachers.

BIPA teachers are generally Indonesian lecturers as well as English lecturers so their
knowledge of culture is still general. This causes limited cultural aspects that they could
teach to foreign students. From the interview results, we can see that the cultural aspects
taught by the teacher adjust to the teaching material and also the teacher’s knowledge of
culture. As a consequence, when the teachers must explain culture in detail, they have
not been able to convey the cultural aspects in general.

3.6 The Limitations of Cultural Integration in Learning

Basically, the purpose of the BIPA program is to teach the Indonesian language and cul-
ture. However, language teaching often dominates. In the BIPA class textbooks, cultural
elements have been included, but only a few cultures are included in them. Based on the
results of interviews, BIPA teachers will include cultural elements in learning materials
if the material allows cultural elements to be included. This is what causes the absence
of cultural elements in the class in every meeting.

The above fact is reinforced byMustakim’s opinion in [2] which groups BIPA teach-
ing materials that need to be presented in relation to cultural aspects are 1) cultural
objects, 2) body parts, 3) physical distance when communicating, 4) eye contact in
communicating, 5) touching, 6) customs that apply in society, 7) the value system that
applies in society, 8) the religious system adopted by the community, 9) livelihood, 10)
art, 11) use of time, 12) how to stand, sit, and respect others, 13) hospitality, reprimand,
greeting, and pleasantries, 14) praise, 15) mutual cooperation, 16) manners including
euphemisms. However, not all these elements have been presented and there are elements
that have not received attention in the various existing BIPA textbooks.

3.7 There is No Demand for a Special Evaluation of Cultural Understanding

In BIPA learning, there is an evaluation in the form of a mid-semester test and a final test
at the end of the course. In addition, the demands of the daily tasks of foreign students
are also mostly on the linguistic aspect which includes four skills, namely listening,
speaking, reading, and writing.
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Based on the results of observations and interviews, it was found that there is no
special evaluation to measure foreign students’ understanding of Indonesian culture.
This causes foreign students to be less serious about studying Indonesian culture. How-
ever, BIPA lecturers at Nusa Putra University still try to evaluate the level of cultural
understanding of foreign students by frequently asking questions orally about Indonesian
culture in every lesson in class.

3.8 The Lack of Foreign Students’ Motivation

Motivation is a factor that plays an important role in a person’s life. From thatmotivation,
arises an impulse that comes from both the individual himself and from others. [14] has
shown that motivation is an internal state that activates and guides our thoughts, feelings,
and actions Motivation is a state of mind that activates and directs thoughts, feelings,
and actions. This implies that drive is something inherent in motivation.

Another definition ofmotivation is also conveyed by [15]who reveals thatmotivation
is a force, both from inside and outside that encourages a person to achieve certain
predetermined goals. These forces are basically stimulated by the existence of various
kinds of needs such as 1) desires to be fulfilled, 2) behavior, 3) goals, and 4) feedback.
Based on the opinions above, we can say that motivation is an encouragement both from
inside and outside of the individual. This drive stimulates a person to achieve goals in
accordance with what is expected by the individual.

Motivation is also one of the most influential factors in understanding Indonesian
culture inBIPA learning. The purpose of foreign students entering theBIPAprogram also
varies from one student to another according to their class in the Nusa Putra University
BIPA program. Based on the results of interviews, it can be concluded that the students
generally come to Indonesia to just get their degree and learn the Indonesian language
as an additional subject. They are less motivated to know and understand Indonesian
culture.

4 Conclusion and Suggestions

BIPA learning is one way to advance the Indonesian language as a national identity. In
the implementation of BIPA learning, the cultural aspect cannot be separated because
it is an important component and is interconnected with the language aspect. However,
the process of cultural transfer in BIPA learning encounters obstacles so that foreign
students’ understanding of Indonesian culture has not been maximized. These obsta-
cles include: a) cross-culture, b) the use of bilingualism by Indonesians, c) the limited
ability of foreign students to speak Indonesian at the elementary level, d) the tempo
of Indonesian people’s speech, e) limited knowledge of the teachers about culture, f)
the limitations of cultural integration in learning, g) there is no demand for a special
evaluation of cultural understanding, and h) the lack of foreign students’ motivation.

However, the constraints are not a scourge that makes teachers transfer Indonesian
culture to foreign students. BIPA teachers are expected not only to focus on the linguistic
aspect of teaching BIPA but also to prioritize the cultural aspect as an important com-
ponent in BIPA learning. In addition, BIPA teachers are expected to continue to open
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their horizons about Indonesian culture so that the process of cultural transfer in BIPA
learning can run optimally.
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