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Abstract. Organizations’ ability to gain strategic knowledge is critical to sustain-
ing sustained competitive advantage in a dynamic business environment. Starting
from a business activity failure, it created a topic about KM with the aim that there
was no limit to the benefits for KM itself. To realize that knowledge’s value can
affect the organization’s progress over time, KM is one of the important research
topics. This study aims to determine the influence of a culture of innovation, self-
efficacy, and information technology on personal knowledge management. The
method used is a survey with a quantitative approach. Self-administered question-
naires were distributed to 108 respondents working for JIEP with the criteria for
five years, middle-top management category, have staff and status as permanent
and contract employees. The research sample was obtained using stratified random
sampling. The Structural Equation Modeling (SEM) approach, with the help of
Smart PLS software, is used to test the proposed hypotheses. The results showed
that the culture of innovation, self-efficacy, and information technology had a sig-
nificant positive relationship with personal knowledge management. In addition,
information technology has the most significant influence on personal knowledge
management compared to other variables. The novelty of this study is to exam-
ine the effect of innovation culture, self-efficacy, and information technology on
personal knowledge management simultaneously.

Keywords: Culture of Innovation - Self-Efficacy - Information Technology -
Personal Knowledge Management

1 Introduction

An organization’s ability to leverage strategic knowledge is a significant resource for
maintaining a sustainable competitive advantage in a dynamic business environment.
Knowledge Management (KM), or in Indonesian terms referred to as knowledge man-
agement, is widely recognized as a tool to regulate and make rules or strategic manage-
ment of an organization/company [1]. Starting from a failure regarding certain business
activities, which then had a broad impact on the organization or company, they created
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KM promotion topics with the aim that there was no limit to the benefits for KM itself
[2]. To realize that the value of knowledge can affect organizational progress over time,
KM is an important research topic [3—6]. The process of gathering and generating useful
knowledge, such as knowledge acquisition, marks the initiation of implementing knowl-
edge management practices in the corporate world, then the stages of storing, placing
and ensuring that employees can access knowledge easily (knowledge conversation),
utilizing knowledge application, and preventing the application of knowledge that is
forbidden (knowledge protection) [7].

The process of knowledge management emphasizes the arrangement of enterprise
assets based on knowledge and adjusts to dynamic market conditions to achieve the
renewal of the organization or enterprise. The evolution of KM has attracted the atten-
tion of researchers because it involves increasing learning abilities for organizations
and is one of the determinants of a company’s long-term competitive advantage [8,
9]. The progression of KM can be described as a sequence of phases that begins with
evaluating the company or preparing for the adoption of the KM concept (initiation
stage), followed by its formal implementation (implementation stage), and culminating
in its integration into the daily operations of all corporate entities to enhance overall
organizational effectiveness.

The concept of Knowledge Management (KM) has recently received wide attention.
This is stated indirectly in the process of transforming information into corporate values.
KM is an organizational specialty when its primary concern is exploiting and developing
the company’s knowledge of its goals. KM is not better, but to know how to do things
better, whereby implementing the concept of KM also indirectly improves the results
of financial performance and performance. Bergeron stated that from a business point
of view, to improve employee performance and the nature of the business, a wise and
systematic business optimization strategy is needed to be able to filter, select, organize,
communicate, and store vital company information [10]. The company is competitive. In
addition, Groff and Jones state that tools, techniques, and strategies are used in knowledge
management to analyze, develop, organize, share, and maintain business expertise [11].

Several studies have been conducted to identify various determinants of the success-
ful implementation of KM. Davenport & Prusak stated that factors originating from the
particular context can promote or hamper the performance of the KM itself [12]. Shar-
ing the knowledge of individual employees in an organization will be the conclusion of
organizational knowledge that can enable the formation of the learning of the organi-
zation itself [13]. One crucial individual factor in the evolution of KM is self-efficacy.
According to Lin, self-efficacy owned by company members will help the company
to implement ideal knowledge management in its organization [14]. Lin surveyed 241
managers in companies-Several studies have been conducted to identify various critical
factors for successful KM implementation [ 14]. Davenport and Prusak reported that fac-
tors originating from the particular context can promote and hinder the implementation
of KM itself [12]. Sharing the knowledge of individual employees in an organization
will be the Conclusion that Organizational Knowledge can enable the formation of orga-
nizational learning itself [13]. One of the essential individual factors in the evolution of
KM is self-efficacy. According to Lin, self-efficacy possessed by company members will
help companies to implement the ideal knowledge management in their organizations
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[14]. Lin, In His Research, Surveyed 241 Managers in Large Companies in Taiwan and
Proved that self-efficacy has a significant positive relationship with the implementation
of KM [14].

Meanwhile, Lin [6] and Yeh et al. [15] stated that organizational support is necessary
for KM adoption. Organizational factors are essential because organizations play a role
in increasing the abilities, motivation and opportunities to participate individuals in
applying KM. The development of an organization is closely tied to the culture that
emerges within it. The development of this organization is determined by how far the
innovations need to be carried out by the company. Innovation has a vital role in being
part of the corporate culture. A company that can continuously innovate can be sure that
it is one step ahead of its competitors because innovating proves that the company can
survive. Thus, the culture of innovation is a factor that comes from the context of the
organization that requires management with KM in order to become a culture that has
continuity from time to time in the company concerned [16].

Multiple studies have indicated that information technology factors can impact the
development of KM, in addition to individual and organizational factors. According to
Hazlett et al., information technology can assist employees in performing their duties and
implementing KM with greater efficiency [17]. Lin found that the elements in the context
of information technology influence the application of KM [6]. The development of large
companies in Taiwan is significantly impacted by two key elements, namely the quality
of their KM system and the infrastructure of their KM system. Additionally, studies have
shown that there is a positive relationship between self-efficacy and the implementation
of KM. Meanwhile, Lin [6] and Yeh et al. [15] stated that obtaining organizational support
is necessary for KM adoption. Organizations are crucial in enhancing the capacity,
incentive, and chances for individuals to engage in KM, making organizational factors
critical. In the context of the organization, the culture that develops in it is an essential
part of the development of the organization. The development of this organization is
determined by how far the innovations need to be carried out by the company. Innovation
has a vital role in being part of the corporate culture. A company that can continuously
innovate can be sure that it is one step ahead of its competitors because innovating proves
that it can survive. Thus, the culture of innovation is a factor that comes from the context
of the organization that requires management with KM in order to become a culture that
has continuity from time to time in the company concerned [16]. Several studies have
indicated that information technology factors can have an impact on the evolution of KM,
in addition to individual and organizational factors. Hazlett et al. discovered that IT can
aid employees in performing tasks and implementing KM with greater efficiency [17].
Lin found that the elements in the context of information technology have an influence
on the application of KM [14]. These elements are KM System Quality and KM System
Infrastructure, which have a significant positive influence on evolution.

Although many researchers have conducted empirical tests on the influence of
antecedent factors on the implementation of KM, the majority of previous studies have
only explored the partial correlation between antecedent factors and KM. There is a lack
of research that examined the simultaneous effect of self-efficacy, innovation culture and
information technology on knowledge management. We also believe this study will be
the first to develop and test a KM model that integrated self-efficacy, innovation culture
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and information technology in the case of Indonesia. The KM concept studied in this
study is focused on practice and implementation in the corporate realm. KM practice
aims to manage the knowledge of individuals and organizations to meet all needs, by
identifying and utilizing existing assets, acquiring new knowledge, and developing new
opportunities over time. This approach increases the knowledge assets available to the
organization [18].

This study aims to explore the determinants of KM implementation in Indonesia, with
a particular focus on JIEP as a case study. JIEP is responsible for managing industrial
estates in the DKI Jakarta Province. The study is divided into fifth sections: Sect. 2
presents a review of the literature, theoretical background, and the hypotheses put forth
in this study, whereas Sect. 3 outlines the methodology used. Section 4 presents the
results and discussion of findings and is followed by the conclusion of this research,
limitations and further research.

1.1 Literature Review

In this section, we discuss about the concept of knowledge management, previous works
and also develop the hypotheses based on our research model proposed.

Knowledge Management. Knowledge management can be described as the process of
managing knowledge, which aligns with Bergeron’s definition that it encompasses the
collection, retention, and strategic retrieval of information relating to work and decision-
making from managers and employees, in order to support individual or collective actions
[10]. Bergeron states that, viewed through a business lens, knowledge management is
characterized by a deliberate and systematic method for improving business performance
by selecting, filtering, preserving, organizing, and sharing important information within
the organization [10]. Groff and Jones argue that knowledge management functions
as a tool, technique, and strategy for safeguarding, analyzing, organizing, fostering,
and sharing business knowledge [11]. So from this understanding, it can be said that
knowledge management is organized management of existing knowledge so that this
knowledge can be used and valuable effectively to provide a competitive advantage to a
company [19].

The significance of utilizing knowledge management is affected by various factors,
one of which is the potential for significant losses resulting from its absence. Knowl-
edge management is currently predominantly employed by business companies to man-
age their information optimally and convert it into knowledge, which can be analyzed
to determine appropriate business strategies that enhance profitability and competitive
advantage over other companies. In this study, KM is more focused on the individual
level to determine how individuals participate in organizations, especially in applying
KM. The concept of Personal Knowledge Management is still minimal to be discussed
because KM usually studies the organizational level more than the individual level [20,
21]. However, some experts have attempted to define PKM [22].

The concept of Personal Knowledge Management refers to the competence of indi-
viduals to capture, store, and retrieve knowledge that is relevant to their work and
decision-making. This knowledge can be used to facilitate individual or group actions.
Avery et al. proposed a model for Personal Knowledge Management, which includes
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seven information skills: (1) retrieving, (2) evaluating, (3) organizing, (4) collaborating,
(5) analyzing, (6) presenting, and (7) securing [23].

Previous Works and Hypotheses Development. Numerous researchers have per-
formed empirical investigations concerning the elements that affect KM, for instance, Lin
who devised a research model to evaluate the influence of individuals, organizations, and
information technology context on the evolution of KM [14]. The research discovered
that there is a noteworthy positive correlation between self-efficacy and the development
of KM, specifically in the stages of Initiation, Implementation, and KM Institutional-
ization. In line with this study, Yew et al. conducted a study to investigate how Chinese
individuals’ knowledge-sharing behavior is related to their self-efficacy with the internet
and computer usage [24]. The study collected data from 135 Chinese students who were
studying at Malaysian universities. The findings revealed that there was a significant
positive correlation between self-efficacy, which included internet and computer self-
efficacy, and knowledge-sharing behavior. Lanigan and other researchers also observed
a similar positive association between self-efficacy and knowledge management [25].

In addition, the relationship between innovation culture and KM has also been inves-
tigated by several researchers, such as Yazhou and Jian [26]. Their assertion is that there
is a positive and significant relationship between KM and organizational innovation,
which is supported by the findings of Hamidah et al. [27]. In their study, they investigate
the impact of knowledge management on innovative behavior and its influence on the
managerial performance of medium-sized batik industry owners in West Java. The find-
ings from their research indicate that knowledge management has a beneficial effect on
the culture of organizational innovation. Research conducted by Lin also confirms that
organizational culture factors, especially sharing culture, have a positive relationship
with KM [14].

In the context of KM, information technology factors also play an important role in
supporting the successful implementation of KM. Research conducted by Lin found that
information technology factors consisting of KM system infrastructure and KM system
quality turned out to have a significant effect on all KM variables [14].

Innovation Culture and Personal Knowledge Management. Innovative Culture is
defined as an organization with shared basic values that support innovation, organi-
zational norms to support innovation, and real innovation-oriented practices [28]. In this
study, innovation culture is the extent to which people believe organizations support new
knowledge and ideas in implementing KM. Innovation culture provides a wide space
for organizational elements, in this case, employees, to explore creative and innovative
abilities and knowledge without limits.

Prior studies have found that innovation culture is significantly related to knowledge
management [14]. However, Hamidah et al. [26], Yazhou and Jian [27] also found that
KM positively affects organizational innovation culture. There is an inconsistency in the
direction of the variable relationship between the research of Lin [14] and the research
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of Hamidah et al. [27], Wang and Lin [26]. Based on the previous research, we propose
the following hypothesis follows:

HI: Innovation Culture has a significant influence on Personal Knowledge Management

Self-efficacy and Personal Knowledge Management. Self-efficacy is related to people’s
perceptions of what they can do with their skills [14]. Employee self-efficacy is an
individual’s belief in his ability to perform organizational tasks. Self-efficacy has nothing
to do with what a person has done in the past but rather a consideration of what more can
be done in the future. Self-efficacy in this employee involves more consideration than
the ability to apply existing skills to broader tasks. In this study, self-efficacy is defined
as the level of trust and attitude toward sharing knowledge in the work environment. The
success or failure of KM implementation depends on employees’ trust and attitude to
be open or share knowledge.

Previous research has demonstrated that there is a positive association between self-
efficacy and various dimensions of KM, including KM Initiation, KM Implementa-
tion, and KM Institutionalization [14]. Yew and colleagues investigated the correlation
between the variables of internet self-efficacy and computer self-efficacy with one of
the processes in knowledge management, namely knowledge sharing behavior [24].
The results showed that internet and computer self-efficacy are significantly related to
knowledge-sharing behavior. Based on the previous research, we propose the following
hypothesis as follows:

H2: Self-Efficacy has a significant influence on Personal Knowledge Management

Information Technology and Personal Knowledge Management. Information technol-
ogy is concerned with the capabilities and readiness that enable organizations to expand
the availability of social networks by overcoming geographic boundaries [29]. With the
existence of information technology, knowledge management can be made possible and
successful because of the speed and ability of people in place, even though the time zone
is different [19]. Kulkarni et al. claimed that an effective KM implementation in com-
panies requires a high-quality KM system that is readily available and easily accessible
[30].

Prior studies have found that information technology significantly influences KM
implementation [14, 19]. In the study conducted by Hsiu-Fen Lin, the variable of informa-
tion technology is comprised of two aspects: KM System Infrastructure and KM System
Quality [14]. These two dimensions are measured in Knowledge Management, which
has three dimensions: KM Initiation, KM Implementation, and KM Institutionalization.
The results show that KM System Infrastructure does not have a significant relationship
with KM Initiation but has a significant positive relationship with KM Implementation
and KM Institutionalization. On the other hand, all KM variables, which are KM Ini-
tiation, KM Implementation, and KM Institutionalization, have a significant positive
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Knowledge
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Fig. 1. Research model.

relationship with KM System Quality. Research, we propose the following hypothesis
follows:

H3: Information Technology has a significant influence on Personal Knowledge
Management

The proposed research model in this study consists of three constructs. They are
innovation culture, self-efficacy, information technology and personal knowledge man-
agement. In the literature of KM, innovation culture, self-efficacy and information tech-
nology play a vital role in influencing KM implementation. Thus, it is important to study
the impact of innovation culture, self-efficacy, and information technology on personal
knowledge management simultaneously. The previous studies have not discussed this.

2 Methods

2.1 Research Approach

The research aims to explore how innovation culture, self-efficacy, and information tech-
nology impact personal knowledge management. The study utilizes a quantitative app-
roach through a survey method to address the research questions. Cross-sectional data is
used to study a phenomenon at a certain time. Based on Almahamid and McAdams, cross-
sectional research requires much data to generalise the research results [31]. The object
of the research is JIEP, a company with a vision of becoming an integrated modern area
development company with international standards and environmental insight through
the application of KM. The instrument design and data collection will be discussed in
the next section.

2.2 Instrument Design

This study employed four variables in the research model: innovation culture, self-
efficacy, information technology and personal knowledge management. We adapted the
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scale based on previous studies to measure those variables in this study. Jonsson pro-
posed five dimensions of innovation culture which were used in this study: innovation
readiness, creativity and entrepreneurship, organizational learning, market orientation,
and motivation and relations. The total number of items used for measuring innovation
culture was 11 items. At the same time, the self-efficacy variable was adapted from Lin,
Constant et al., and Ravindran and Iyer, where there are three dimensions of self-efficacy,
namely workability, knowledgeability and self-confidence [14, 32, 33]. The total number
of items used for measuring self-efficacy was 10 items for information technology vari-
ables adapted from Lin [14], DeLone and McLean [34], where information technology
has two dimensions, namely system infrastructure and system quality. A total of 10 items
were used for measuring information technology. Tiwana, Amriani, and Lin proposed a
model of Personal Knowledge Management that includes seven dimensions, which are
information retrieval, information evaluation, information organization, collaboration,
information analysis, information presentation, and information security [14, 35, 36].
The total number of items used to measure personal knowledge management was 15.

This research employs a five-point Likert scale questionnaire, where the statements
are rated on a scale of 1 (“strongly disagree”) to 5 (“strongly agree”). A pilot study was
conducted to ensure that the research instruments met the criteria of reliable measuring
tools and adhered to standard research methods before disseminating the questionnaires.
To test the validity and reliability of the instrument, this study involved 30 respondents
from the same population as the research unit. The instrument test results indicate that
the instrument in this study can be said to be valid and reliable.

2.3 Data Collection

This study employs a survey as the data collection method. Questionnaires are distributed
directly to respondents who meet several criteria, namely employees who have worked
for five years, the category at the middle-top management level, have staff, and has
the status of permanent and contract employees. The population of employees who
meet these criteria is 147 people. The researchers utilized a stratified random sampling
method in this study, which involves randomly selecting samples from the population,
while also ensuring that they are representative of each stratum. This sampling technique
is carried out if the members of the people are heterogeneous [37]. Stratified random
sampling is done by making layers (strata); then, several subjects are taken randomly
from each layer. The sample size used in this study was 108 respondents who met the
above criteria. Additionally, the data were subjected to analysis through the utilization of
Structural Equation Modeling (SEM) methodology to assess the hypotheses posited in
this investigation. Smart PLS was used in this study because it is known for overcoming
data normality and only requires a limited number of samples [38].

3 Results

In this section, the initial outcome presented the demographic information of the respon-
dents and an analysis of the measurement model, which involved testing the validity and
reliability of each construct in the model. The second result presented the structural
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Table 1. Demographic of respondents.

Variables Frequency %
Gender

Male 59 54.6
Female 49 45.3
Age

Below 27 18 16.7
27-36 38 352
37-46 30 27.7
47-56 21 19.4
Above 56 1 0.9
Education

High School 5 4.6
Diploma 9 8.3
Bachelor 73 67.6
Master 19 17.6
Doctoral 2 1.9

model analysis to conduct the hypotheses testing of three hypotheses proposed in this
study.

3.1 Demographic of Respondents

Based on the findings, a total of 108 valid responses were processed for further examina-
tion. Table 1 shows the respondents’ profile, indicating that there were 59 male respon-
dents (54.6%) and 49 female respondents (45.3%). For the age distribution, most of
the respondents were aged 27-36 (35.2%), followed by the age of 37-46 (27.7%), age
47-56 (19.4%), age < 18 (16.7%) and age > 56 years (0.9%).For education level, most
of the respondents have bachelor degree (67.6%), followed by master degree (17.6%),
diploma (8.3%), high school (4.6%) and doctoral degree (1.9%).

3.2 Measurement Model

During the measurement model stage, the study evaluated the convergent validity and
reliability of the three constructs being measured. The value of factor loading and aver-
age variance extracted (AVE) were used to assess convergent validity, while composite
reliability (CR) was used to determine reliability. According to [39], factor loading for
each item must be greater than 0.7 and AVE greater than (.5 to meet the required thresh-
old value while the CR value must be at least 0.7 or more to meet the reliability. Based
on Table 2, it can be seen that the factor loading values are above 0.7, AVE is above 0.5
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Table 2. The result of measurement model.

Construct Indicator Convergent Validity
Factor Loading AVE Composite Reliability

Innovation Culture X11 0.767 0.704 0.895
XD X12 0.879

X13 0.916

X14 0.751

X15 0.871
Self-Efficacy (X2) X21 0.829 0.776 0.858

X22 0.937

X23 0.872
Information X31 0.909 0.730 0.701
Technology (X3) X32 0.796

X33 0.862
Personal Knowledge Y11 0.790 0.690 0.917
Management (Y) Y12 0.877

Y13 0.885

Y14 0.869

Y15 0.726

Y16 0.825

and CR is above 0.7. Thus, the results of the convergent validity and reliability test have
met the requirements.

The evaluation of discriminant validity was also conducted by comparing the square
root of AVE to the correlation value between constructs. If the square root of AVE is
greater than the correlation value with other constructs, then it indicates the existence of
discriminant validity [40]. The results show that discriminant validity was satisfied as
seen in Table 3.

3.3 Structural Model

In the structural model phase, the proposed research model in Fig. 1 was assessed for the
relationship between the hypothesized constructs. The value of the determination coeffi-
cient (R?) and the significance of path analysis were computed to show how well the data
support the hypothesis [41]. Based on Table 4, it can be seen that the three exogenous
constructs (innovation culture, self-efficacy and information technokogy) were able to
explain 57.4% of the variance of the endogenous construct (personal knowledge man-
agement). Since a good model must have R? value of more than 26%, the results show
a satisfactory model.
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Table 3. Discriminant validity.

Construct Innovation Self Efficacy Information Personal

Culture Technology Knowledge
Management

Innovation 0.839%*

Culture

Self Efficacy 0.271 0.881*

Information 0.307 0.523 0.854*

Technology

Personal 0.513 0.591 0.622 0.831%*

Knowledge

Management

* Square root AVE

Table 4. The value of R? (Determination Coefficient).

Endogent Latent Variable Personal Knowledge Management

R2 0.574

Furthermore, there are 3 (three) hypotheses to be tested in this structural model
where the path coefficient value (), T-Statistic dan significance (P-Value) should meet
the requirements to support the proposed hypothesis. According to [39], the path coef-
ficient shows how strong the relationship between the two constructs is. The path coef-
ficient value must be greater than 0.1 with a significance equal to or less than 0.05. The
recommended T-Statistic value must also be greater than 1.96.

In Table 5 it can be seen that the innovation culture construct has a significant effect
on personal knowledge management (f = 0.317, p < 0.05, T-statistic = 5.014) and
self efficacy (B = 0.318, p < 0.05, T-statistic = 3.581), thus H1 dan H2 were supported.
Further, the information technology construct also has a significant influence on personal
knowledge management (8 = 0.359, p < 0.05, T-statistic 3.093), supporting H3. Thus
all proposed hypotheses can be supported from the research results.

If further observed, it is obtained that information technology is the strongest
predictor of personal knowledge management compared to other variables.

Table 5. Hypothesis testing.

Hypothesis Path g T-Statistic P-Value Results

H1 X1->Y1 0.317 5.014 0.000 Supported
H2 X2->Y1 0.318 3.581 0.000 Supported
H3 X3->Yl1 0.359 3.093 0.002 Supported
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4 Discussion

This study examined the antecedent factors of personal knowledge management in orga-
nization. Specifically, this research investigated the impact of innovation culture, self-
efficacy and information technology on personal knowledge management. Based on the
result of study, it can be shown that all the proposed hypotheses have been supported by
the existing data.

The findings showed that innovation culture significantly affects personal knowledge
management. This study’s results align with previous studies, such as Lin [14] found
that innovation culture has a significant effect on knowledge management, which were
also consistent with the results of this study. This indicates that the greater innovation
culture of the organization can increase personal knowledge management. The inno-
vation culture is believed to provide space for all elements of the organization, in this
case, employees, to explore abilities and knowledge creatively and innovatively with-
out limits, thereby increasing motivation and opportunities for employees to implement
knowledge management. Employees with a culture of innovation will be happy to have
new knowledge to improve the organization in new ways and share their knowledge with
others to achieve success in knowledge management.

The study also revealed that personal knowledge management was significantly influ-
enced by self-efficacy. This outcome is consistent with previous research that has shown
that self-efficacy perceptions have a considerable impact on personal knowledge man-
agement, such as [14] found that self-efficacy has a positive relationship with KM which
consists of dimensions KM Initiation, KM Implementation, and KM Institutionalization.
In line with this research, [15] also reported a positive relationship between the internet
and computer self-efficacy with knowledge management, especially knowledge-sharing
behavior. This means that higher self-efficacy tends to improve personal knowledge man-
agement. The greater the individual’s confidence in his ability to carry out KM-related
tasks, such as sharing knowledge, it will support the successful implementation of KM
in the organization. If employees have high levels of confidence, willingness, and ability
to share knowledge, it can enhance the quality of knowledge management among their
colleagues. The shared knowledge comes not only from one field but also from various
fields, so employee knowledge management will develop in other fields.

This study also corroborates the previous research indicating that information tech-
nology has a significant effect on personal knowledge management, including [14, 19]
found that information technology significantly influences KM implementation. Hsiu-
Fen Lin’s study showed that KM System Infrastructure and KM System Quality, which
are the two dimensions of information technology, have a significant and positive corre-
lation with KM implementation. This means that when an organization provides better
information technology, it can lead to better personal knowledge management. The study
also found that information technology plays a crucial role in providing a high-quality
KM system that enables easy storage, access, and updates of knowledge, thereby facili-
tating the successful implementation of KM. The utilization of information technology is
essential in organizations because IT can spur organizational efficiency and effectiveness
by applying and categorizing knowledge into an organizational technology platform so
that employees can access knowledge related to the work carried out in the organization.
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5 Conclusion

The objective of this study is to identify the factors that precede personal knowledge
management in Indonesia. Its focus is to investigate how innovation culture, self-efficacy,
and information technology impact knowledge management. The case study is JIEP, a
company with a vision to become an integrated modern area development company with
an international standard and environmental perspective. This study is believed to be the
first to develop and test a KM model that integrates self-efficacy, innovation culture, and
information technology.

The findings reveal that all hypotheses proposed in the study are supported through
data analysis. The innovation culture has a significant impact on personal knowledge
management. Self-efficacy was also found to be significantly related to personal knowl-
edge management. Moreover, it is noteworthy that information technology has a greater
impact on personal knowledge management compared to other variables.

Therefore, to improve personal knowledge management, JIEP should enhance the
organization’s innovation culture and all employees’ self-efficacy to improve their ability,
motivation, and participation in KM. Furthermore, information technology needs to be
improved to provide a high-quality KM system to support the successful implementation
of KM.

The results of our study have several practical implications for JIEP firms with a long-
term orientation. Aspects of knowledge management can be improved by increasing the
innovation culture, self-efficacy, and information technology of employees. Improving
information technology should be given priority since its influence on knowledge man-
agement is more dominant compared to the other two variables, according to the find-
ings. This study adds to the existing body of literature regarding the correlation among
innovation culture, self-efficacy, information technology, and knowledge management.

Our research has some limitations. Initially, we collected cross-sectional data for this
study, so the results may differ if the research is conducted at different times. Second,
this study cannot be generalized because it only involves 108 respondents as the sample
of this study. Thus, further research can be carried out by overcoming some of the
limitations of the existing research in our study.
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