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Abstract. This study aims to exemplify how students who have some problems
in learning English try to solve their problems. The design of this research is
qualitative descriptive study. The subject of the study were students who had
low achievement in English who got scores under 75. The data were collected by
using observation, documentation and interview. The data source used in this study
were 24 students of ninth class A special program at MTS Negeri 1 Surakarta.
Observation were used to analyze the English learning process. The results of the
study showed the following findings. The problems faced by the students were
low motivation, limited idea or opinion, low ability to understand the materials.
To overcome the challenges; students listened to the motivation given by teachers,
learning from various resources that were easy to understand, and participated in
collaborative learning applied by teachers. It indicates that students challenges
can be solved by students themselves.
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1 Introduction

Students challenges in learning occurs when the competence or accomplishments
achieved do not accordance with the established standard criteria in terms of attitudes,
knowledge, or skills. In language skill have four language skills which are: reading,
writing, listening, and speaking. In addition to special program classes at MTS Negeri 1
Surakarta, there are also Full Day, Tahfidz Qur’an, Science, and Regular classes at every
class level. When students enter these special program schools, those who are aware
of their existence typically engage in intense competition. Because a select group of
students are accepted into the Special Program class at the special program school [1].

A special program class known as (PK) is comprised of students who possess three
distinct aspects—cognitive, affective, and psychomotor aspects. Special program class
unquestionably had a significant and widespread impact on the generation process of
enhancing the quality of education by producing high-quality human resources [2]. The
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special program class management system, as well as any restrictions and solutions to
managing MTS Negeri 1 Surakarta Special Program Class, will be described in this
study.

The teacher also showed about the differences between regular class programs and
special class programs at the student learning facilities. There are also differences in the
length of the learning activities, in addition more supportive infrastructure of special class
students [3]. For several subjects, including mathematics, natural science, Indonesian,
and English, special program class students receive an additional hour that regular class
students do not. It is to prepare for the Olympics that special education students will
have a much deeper comprehension of these materials. In MTS Negeri 1

Surakarta special program students have an English schedule of 5 hours in a week
longer than other classes so they have problems in learning English. Previous studies that
employed material English in 9th grade of junior high school were intention, agreement
and disagreement, label, and procedure text. In line with research it will focused on
procedure text material.

The following factors contributed to the difficulties of the students [4] :1) the stu-
dents received less English instruction; 2) the students did not actively participate in
the learning process;3) The students were passive; 4) The students did not record their
explanation;5) The students expressed their opinion but did not actively participate in
answering the teacher’s question . The English teachers’ efforts in addressing English
teaching challenges include applying various teaching methods and techniques, match-
ing students’ proficiency levels and learning situations, making use of resources and
facilities that are available, providing motivational feedback, looking for appropriate
methods or materials, and teachers’ self-reflection [5].

Paying attention to how much interest students have in learning English is one way
to succeed in teaching English. Students may still become bored despite the teacher’s
professionalism because they lack interest [6]. In addition, the learning process can be
indicated well if the student assessment component is good. The Ministry of Education
and Culture (2017:5) explains that assessment is the process of gathering and analyzing
data to assess students’ progress toward achieving learning outcomes. Various methods
of assessment, a variety of instruments, and a variety of sources are used to gather
information [7].

Many students will be required to improve their English language skills if this sector
begins at the secondary level. Additionally, difficulties with English learning would
be eliminated for both students and teachers [8]. Students may encounter a variety
of cognitive, affective, and psychomotor problems that hinder their learning as they
learn. When planning lessons, all teachers ought to be aware of and make use of the
three primary learning domains. The learning domains of cognitive (thinking), affective
(social, emotional, and feeling), and psychomotor (physical, kinesthetic) have their own
taxonomies.

A teacher is expected to have skills that enable them to efficiently manage the teach-
ing and learning process in addition to processing the lesson’s knowledge [9]. It is also
expected of teachers to encourage and cultivate various student potentials. The teachers
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have specifically encountered difficulties in implementing authentic assessment.. Barri-
ers to learning that come from the students themselves are indeed difficult to overcome,
because the only one who can change them is the students themselves [10].

1.1 Students Factors

Problems with learning English extend beyond the primary, secondary, and upper edu-
cation levels to tertiary education as well. The students’ academic performance is influ-
enced by their personal characteristics and the environment they are in. Students’ success
and accomplishments increased significantly thanks to social assistance, which includes
parental involvement, motivational support, and other forms of assistance. The keys to
determining the factors that influence students’ academic performance are regular study
punctuality and self-motivation [11].

1.2 Health

Health is an important aspect of human life, particularly for students. Students are better
able to carry out a variety of activities when they are in good health. Student’s poor
health will hinder their learning process. Students’ lack of enthusiasm, rapid exhaustion,
propensity to drift off, and other symptoms impede learning. Strategies used by student

teachers to teach at home are the same as teaching at school [12] . This condition has
a significant impact on students’ learning because they will rapidly lose their grasping
power. If a student’s parents or teachers have noticed a bad health condition, they should
be asked to rest to get their health back.

1.2.1 Psychological Factor

A lot of teachers do not think about psychological factors. Student’s psychological state
is the source of psychological factors. As a result, rather than the general students, the
teacher should have a better understanding of his students and their capacity for paying
close attention [13]. The learning process of students is also greatly impacted by this
.Talking to the student’s parents or teacher is an option if they have detected a poor
psychological state. A students psychological health is just as crucial as their physical
health.

1.2.2 Boredom

In student learning there will be times of experiencing bored. The teachers recognized
that the children’s right to choose the seating position and those that were denying it did
not mention the necessity of hearing the students’ view on the seating arrangement [14].
Bored can be an obstacle for students in the learning process. Feeling bored in learning is
very natural, especially for students. Saturation can occur because the material is difficult,
has been studying for too long, or other things that make learning not enjoyable. This will
later make it difficult for students to digest the lesson. So that students do not feel bored,
teachers can use interesting and fun learning methods such as experimental methods,
discussions and others.
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1.2.3 Inteligence

Internal factors in student life, namely intrapersonal intelligence is one of the things
that can hinder student learning activities. The quality of students’ education and their
capacity to learn will be greatly influenced by intelligence. Another problem faced by
the students was difficulty in memorizing the word [15]. Using social media to develop
English speaking skills. Students can be more motivated to learn if this one obstacle is
overcome [16]. Teachers need to be able to build trusting relationships with students’
parents so that they can work together to inspire each other to learn so that students
will return to participating in learning activities. Discussing the translation result when
using translation methods, providing students with feedback, and evaluating the results
to assess the students’ progress [17].

1.2.4 Interest

It is certain that learning activities will not run smoothly and will be hampered if there
is no interest in learning. This might be happened because the teacher got difficulty to
guide the students to speak up in English [18]. This has a significant impact on student
learning activities. Parents and teachers can help students become more enthusiastic
and motivated to learn. The students have problem in all of the skill in English and the
students do not mastery vocabulary [19].

1.2.5 Attitude

Students’ attitudes or behavior can be influenced by the performance of teachers, friends,
the environment at school, home, or playground, as well as lessons at school. The stu-
dents described the problems given then they study in groups and presented the results
that had been studied [20]. By improving these conditions, it will anticipate negative atti-
tudes from students in learning activities. Positive attitude of students especially towards
students and subjects is a good first sign for the student learning process. Shape their
good character make students learn from the mistakes [21]. On the other hand, students’
negative attitudes and added subjects accompanied by hatred can cause learning diffi-
culties in students. To build disciplines, impose school rules for students including the
sanctions for those disobeying the rules.

1.2.6 Student Motivation

Motivation to learn is a condition where at the beginning of learning activities a person
is ready to provide a response or answer to achieve certain learning objectives. Students’
motivation to learn at the beginning of the activity or during the learning process is very
important to note, because it affects the learning outcomes later. However, a teacher can
be a facilitator, assessor, organizer, and controller in classroom practices. The students
must be active in speaking class [22]. Not a few students whose learning process is
hampered or disturbed because of their unpreparedness in understanding the subject
matter. Students’ motivation for learning must be taken into consideration by teachers,
and they should always be taught the same material over and over again.so that students
will have an easier time grasping the new information.
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We discovered that learning challenges could be classified down into four cate-
gories: technological challenges, individual challenges, cultural challenges, and course
challenges [23]. In this research will be focus on individual / internal challenges. Internal
learning challenge are challenge that come from the students themselves, this includes
health, psychological, saturation, intelligence, interest, attitude, and students motivation
in learning. Therefore, the authors decided to research under the research title How
Autonomous Students Solved Their Problems in Learning English: A case at a Special
Program Class (PK) in an Indonesian High School, with the problem statement:

1) What are the problems faced by the students of special program class in learning
English at MTS Negeri 1 Surakarta?

2) How do the students of special program class overcome their problems in learning
English?

This study examines the challenges of students in learning English especially in
special program class at MTS Negeri 1 Surakarta.

2 Method

The method design of this used in research is qualitative descriptive study. The data were
collected by using observation in ninth class A special program (PK) of MTS Negeri
1 Surakarta, documentation and interview. The data source used in this study were 24
students of ninth class A special program at MTS Negeri | Surakarta who got the English
scores below 75. This study focused on Student’s Challenges of Special Program Class
(PK) in Learning English at MTS Negeri 1 Surakarta and how the students overcome
their problems in Learning English. Documentation is used to find out the strategies
of special program class students in learning English at MTS Negeri 1 Surakarta to
overcome the challenges.

3 Findings and Discussion

This research started from July 25, 2022, to September 3,2022, at one of public school
in Central Java, Indonesia for the 2022/2023 academic year. The subjects in this study
were ninth A special program class students, in total 24 students, 16 of them were female
and 8 of them were male.

From the observation the author get the data about the challenges of special program
class students in learning English at MTS Negeri 1 Surakarta. The most challenges for
individual students are students has low motivation, students has limited idea or opinion,
students difficult to understand the material.

Based on score test 1 about procedure material, many student get scores below 75.
There are 6 students got a score below 75 in the first test. 3 of them were interviewed by
author to identify individual factor students challenge of special program class. In the
score test 2, there were 4 students get scores under 75. In the second test about greeting

and intention, the data was taken in score test 2 only 3 students who got scores below
75 by author. The last test about label material, there were only 3 students got score below
75. In each test, 3 students were got score below 75 interviewed by author about what
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the challenges of them and how them to overcome the challenges in learning English
at MTS Negeri 1 Surakarta. Interviewed were conducted in writing, students can write
down what challenges they found in learning English. Interviewed were conducted on
August 30 2022 in special program class. Documentation was carried out to support this
research.

From the interview we got data from students who get score below 75. There are
6 students said that students challenges is low motivation in learning English. Student
motivation is the main factor as a driving force for students to learn English. Students
stated that the student motivation created by the teacher was less fun and it made challenge
for students in grade 9A special program at MTS Negeri 1 Surakarta. It is important for
teachers to increase students’ learning motivation and find the best way to make learning
more meaningful. If motivation has listen by students it can overcome the students
challenges in special program class. 1 student said that students has limited ideas or
opinion in learning English , students has limited idea because of unclear learning goals
and objectives. 2 students said that they difficult to understand the material. Students
tend to have difficulty in learning English individually. There would be some challenges
that were consistent with the findings of the research when compared to those of the
previous study.

3.1 Students Challenges in Learning English

Learners are hesitant, hesitant, and afraid of making mistakes, so they have trouble
expressing themselves. They frequently lack adequate vocabulary and practice, making
it challenging for them to speak English fluently [24].

3.1.1 Students Has Low Motivation

In the first test of learning English material about procedure text, the average scores of
the class is 81,1. The first test about procedure text was held on August 9 2022. All
students follow the test, but the test was held one day after the inter-class competition
as independence day. Many students got scores below the standard. The second test was
held on August 18 2022,0one day after the independence day ceremony. The average
scores of the class in second test about Greeting is 82,7. The last test was held on
August 25 2022 , the average score of ninth class A special program 85,4 Increasing the
average score on the English material test. The researcher found that the students did
not have strong motivation to learn English (lack of motivation).The factor individual
student motivation become a challenge for students of special program class in learning
English. Participant one stated “To be honest, I feel lazy during English learning in the
class”. In line with F, W said “Since elementary school until now, I am not interested
in learning English”. Y said “I am not interested about English”. Fc said “ I always feel
hungry when study English”. J said “English very annoyed” . M “I hate everything about
English except English song” From their statements, it indicated that they got difficulties
with their motivation.
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3.1.2 Students Has Limited Idea or Opinion

Some students in the class don’t understand about the topic of the material, which
also makes it difficult for them to develop their ideas in learning. The first challenge
students has limited idea because of unclear learning goals and objectives. The finding
of Mubarokah’s research stated that the students’ low English skill (Mubarokah 2018).
For implementing classes, barriers to being creative are sometimes caused by the absence
of written and detailed pandas in an activity. When everything is clear, students can think
broadly within the existing class. The participants, Ay said “In learning English process
I feel limited ideas cause very few of sources”

3.1.3 Students Has Low Ability to Understand the Materials

Students were not understand with the material taught by the teacher can be caused
by many factors. Learning media important as a tool to help students understand the
material being taught (Mubarokah 2018). The media used was not in accordance with
the material and also the characteristics of students, of course, it will affect the level
of student understanding and becoming students challenges. Participant one stated ““ In
procedure text I am very difficult to understand the steps of material” In line with A, K
said “when I study English individually I can not understand the material”.

3.2 Students Strategies to Overcome the Students Challenges

Each student has a unique approach to improving their English proficiency. The students
attempted to resolve their issue by opening dictionaries, conducting online research, and
other methods [25].

3.2.1 Students Listened to the Motivation Given by Teachers

High learning motivation by students will be shown from the results of a good evaluation.
On the other hand, if the results are not good, then students’ learning motivation is less.
With motivation, students will always be enthusiastic to continue learning without any
coercion from any party. Teachers convey motivation to students, they listen and apply it
in Learning English. One way to increase student motivation is to motivate them. Good
learning motivation will encourage students to be active and achieve in the classroom.
One of students challenge in special program class in MTS Negeri 1 Surakarta. J said
“to increase motivation in learning English, I listen to the motivation that the teacher
gives before learning” “In line with J, Y said” In the procedure text material, I pay
attention to the motivation that the teacher conveys so that the enthusiasm for learning.”
Motivation can play a role in strengthening learning if a child who is learning is faced
with a problem that determines the solution and can only be solved thanks to the help
of things that have been passed. From various research results always conclude that
motivation affects learning achievement. Student’s level of motivation—both high and
low—is always used as a measure of their academic success or failure. In order to
motivate students to learn, competition or rivalry can be used. Student achievement can
be enhanced by competition, both individually and in groups (Fig. 1).
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Fig. 2. Students study in the library

3.2.2 Students Learning from Various Resources that Were Easy to Understand

Students strategies to overcome students challenge that limited ideas were looking for
any learning resource. Students look for learning resources in the school library. The
library can also be used as a place for discussion and place for exchanging ideas between
study groups. It can also be used as a means of increasing insight and knowledge,
increasing students’ interest and reading habits, and as a means of seeking knowledge
or information. From the interview, Ai said “In procedure materials, I really lack a lot
of vocabulary so I look for other resources in the library to support learning” (Fig. 2).

3.2.3 Students Participated in Collaborative Learning Applied by Teachers

Strategies of students to overcome difficult for understanding materials. Collaborative
learning and small groups make studying becomes easier because in Learning English
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Fig. 3. Students study using collaborative learning method

process which includes drafting, revising, reading, and editing students do it together.
The students exchange information and provide responses to meet their own needs.
There may be some information that is difficult to comprehend at times. Typically this
since clarification that was missed when the teacher was explained. Because students
can share information about the material being studied, studying in groups will make
understanding easier. M said “Collaboration with other students can add material that is
difficult to understand” In line with M, K said “In my opinion, sharing information with
other friends can make the material easier to understand” (Fig. 3)

4 Conclusion

Based on the data found in the research students challenges of special program class in
MTS Negeri 1 Surakarta arise from individual student factors . Based on the results of
the analysis, the are three most individual factor that affected and becoming students
challenges in learning English. In this study, the researcher found students challenges
and how them to overcome the students challenges of special program class in learn-
ing English at MTS Negeri 1 Surakarta. There are 3 student’s challenges was found in
learning English at special program class ; students were low motivation, limited idea
or opinion, low ability to understand the materials. To overcome the challenges; stu-
dents listened to the motivation given by teachers, learning from various resources that
were easy to understand, and participated in collaborative learning applied by teachers.
Students independently try to solve their own problems.
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