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Abstract. One of the best ways to spot fraud, which frequently occurs at work, 

is through whistleblowing. Regional Apparatus Organizations have not been op-

timal in financial management, internal control, and eradicating corruption, so 

many fraud cases still occur. Central Java ranks ninth in corruption cases with 

losses reaching IDR 268.1 billion. This study examines the factors influencing 

the intention to do whistleblowing. Measurement of research variables using a 

questionnaire distributed to respondents. The research sample consisted of 69 re-

spondents who were employees at the regional organization in Magelang Re-

gency. Using the statistical tool SPSS, multiple linear regression is the analytical 

approach used in this study. The study’s findings indicate that professionalism 

and organizational commitment positively affect whistleblowing intention. How-

ever, ethical sensitivity, ethical considerations, personal costs, rewards, and the 

seriousness of fraud do not affect the intention to do whistleblowing. This re-

search is expected to develop knowledge related to whistleblowing and as a mo-

tivation for employees of the Regional Apparatus Organization of Magelang Re-

gency to become whistleblowers in order to reduce the level of violation in gov-

ernment organizations. 

Keywords: Professionalism, Organizational Commitment, Whistleblowing In-

tention. 

1 Introduction 

Fraud is one of the many types of economic crime that have increased as a result of the 

economy's accelerating expansion. The Association of Certified Fraud Examiners 

(ACFE) defines fraud as abuse of office to receive personal gain through misuse of 

organizational resources or assets [1].  

Indonesia is rated 96 out of 180 countries in the 2021 Corruption Index, with a score 

of 38/100; a score of 0–10 indicates a country is very corrupt, and a score of 90–100 

indicates a country is very clean [2]. This was supported by the report from Indonesia 

Corruption Watch (ICW), which stated that in semester 1 of 2021, law enforcement 

dealt with 209 corruption cases, resulting in a total state loss of IDR 26.8 trillion, a 

bribe value of IDR 96 billion, and a total of 482 named suspects. With 162 individuals, 

the State Civil Apparatus (ASN) had the most suspects. As indicated by the presence 
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of 23 corruption cases that resulted in state losses of IDR 101.7 billion with a bribe 

value of IDR 21.3 billion, the government sector, both central and regional, is one of 

the sectors most susceptible to corruption [3]. 

Over the past few years, Central Java has been in the top 10 provinces with the most 

corruption. In 2021, Central Java occupies the ninth position with a total of 8 corruption 

cases and a total loss of IDR 268.1 billion [3]. This is indicated by the findings of cor-

ruption cases in the local government scope of the former Kedu residency, one of which 

is Magelang Regency. This is an obvious example of how the Regional Apparatus Or-

ganizations' (OPD) primary tasks and functions have not significantly improved local 

government financial management, internal control, or the fight against corruption, as 

seen by the fact that there are still a lot of fraud cases. Therefore, it is necessary to have 

internal controls to minimize the occurrence of ethical violations by officials working 

in government agencies, especially corruption. Establishing a whistleblowing system is 

one of them. But the fact is that every year there are still many corruption cases involv-

ing State Civil Apparatuses. This indicates that the whistleblowing system in the OPD 

has not run optimally or the employee's intention to carry out whistleblowing is still 

low. So it is necessary to examine the factors impeding whistleblowing in the Regional 

Apparatus Organizations of Magelang Regency. 

Whistleblowing is the action to disclose what the employee believes to be illegal or 

unethical behavior to higher management or to authorities outside the organization or 

the public [4]. The theory of Planned Behavior (TPB) presented by [5] states that there 

is a relationship between attitudes and behavior. This theory reveals that the intention 

to perform a person's behavior is called interest, which illustrates that interest is more 

accurate in predicting a person's attitude towards his behavior. People who engage in 

whistleblowing actions are called whistleblowers. Being a whistleblower is not simple. 

An internal organization member will have to make a moral choice about whether to 

report the fraud or let it continue. This point of view puts doubt on potential whistle-

blowers, which may affect someone's interest in engaging in whistleblowing.  

Many research has been done on the intention to commit whistleblowing, but there 

are still inconsistent results from previous studies regarding the factors that can influ-

ence whistleblowing intentions. Professionalism is a skill, having certain qualifications, 

and experience in the field that is in accordance with work standards, such as profes-

sional moral and ethical principles [6]. Research by [7], [8], [9], and [6] found that 

professionalism has a positive impact on the intention to do whistleblowing. Mean-

while, [10] found that professionalism has no effect on whistleblowing intention. 

Organizational commitment, on the other hand, might have an impact on 

whistleblower intentions when employees take a stance in favor of their employer out 

of a personal wish to keep their job. Research by [11], [12] [13], and [14] shows that 

the variable organizational commitment has a positive effect on the intention to do 

whistleblowing. However, these results differ from research conducted by [10], [15], 

and [16] which show that the intention of a whistleblower is unaffected by corporate 

commitment.. 

One of the aspects that affects the goal of making a whistleblower disclosure is Eth-

ical Sensitivity. Research by [17] reveals that ethical sensitivity means being aware of 

ethical values in a decision. Research by [18], and [6] found that ethical sensitivity has 
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a positive effect on whistleblowing intention. Meanwhile, research conducted by [10] 

shows that ethical sensitivity does not affect the whistleblowing intention.  

In addition, ethical considerations can also affect the intention to do whistleblowing. 

Ethical considerations according to [19] are the thoughts of an individual as a whole 

regarding difficult problems. In [9] found that ethical considerations had a positive ef-

fect on the intention to do whistleblowing. The results differ from the research by [10] 

which found that ethical considerations have no effect on the intention to do whistle-

blowing.  

One of the things that is thought to affect a person's decision to be a whistleblower 

is the personal cost.  Research on personal costs on whistleblowing intentions was done 

by [10], [11], and [12] showed the result that personal costs have a negative effect on 

the intention to do whistleblowing. The results of this study are different from research 

conducted by [7], [20], and [21] which show that personal costs do not affect the inten-

tion to do whistleblowing [20]. 

Rewards can also affect the intention to do whistleblowing because the reward is one 

of the factors related to whistleblowing, where If someone receives a reward for acting 

with good intent, that person's intentions will be influenced [10]. Research conducted 

by [22], and [9] found that rewards affect the intention to do whistleblowing. These 

findings are proven by the research of [23], [24], [20], and [25] which found that re-

wards have a positive effect on the motive of engaging in whistleblowing. However, 

this study's findings are different from research conducted by [10] which shows rewards 

have no effect on the whistleblowing intention. 

This study builds on the research of [10] by including the variable of fraud serious-

ness as determined by [14] and [11]. Depending on the perceptions each organization 

member holds, the amount of seriousness of fraud may vary from one organization 

member to the next. Employees will be motivated to report violations if they would 

have a negative or significant effect on the organization. So, it is clear that whether 

someone will make a whistleblower report or not depends on how serious the fraud is.  

This study's objective was to investigate the elements that affect regional apparatus 

organization (OPD) whistleblower intentions. This was carried out as a result of the 

numerous corruption instances involving the State Civil Apparatus (ASN), such as 

falsifying records, fabricating receipts, losing documents, and corrupting assets. From 

2020 to 2021, there were more incidences of corruption that were discovered in 

Magelang Regency. 

2 Method 

2.1 Population and Sample 

The population in this study were all State Civil Apparatus (ASN) employees who 

worked at the Regional Apparatus Organization (OPD) in Magelang Regency. Non-

probability sampling was used, specifically purposive sampling with the following 

criteria taken into account: Magelang Regency OPD in the form of Regional Offices 

and Bodies, serving as head of the Service/head of sub-section of finance/staff in the 

finance department/treasurer, and a minimum working period of 2 years. 
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2.2 Data analysis 

Testing for data quality, including validity and reliability checks, was done in this study 

along with descriptive statistical tests. Validity testing uses Confirmatory Factor 

Analysis (CFA) with the condition that it is said to be valid if the cross-loading value 

is> 0.5. While the reliability test in this study uses Cronbach's alpha with the condition 

that it shows a value of> 0.7. The next test is multiple linear regression, testing the 

coefficient of determination by looking at the Adjusted R Square value, and testing the 

model with the F test, and t-test. using a significance level of 5% [26]. 

3 Result and Discussion 

3.1 Results 

The validity test findings demonstrated the validity of the variable indicator with a 

cross-loading value greater than 0.50. However, there were 8 invalid statements, 

namely IMW5, P1, P3, SE1, SE4, R2, R3, and TKK5 because the cross-loading value 

was <0.50 so they were not used in further tests. The results of the reliability test 

showed that all research variables had a Cronbach's Alpha value> 0.70. So it can be 

concluded that all the instruments used in this study are reliable. While Table 1 shows 

the outcomes of the multiple linear regression analysis. 

Table 1. Regression Test Results 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

Constant 1,465 0,559  2,621 0,011 

Profesionalism 0,193 0,094 0,228 2,046 0,045 

Organizational 

Commitment 

0,342 0,099 0,392 3,459 0,001 

Ethical Sensitivity -0,053 0,165 -0,075 -0,321 0,749 

Ethical Considerations 0,148 0,176 0,197 0,841 0,404 

Personal Cost 0,011 0,074 0,017 0,149 0,882 

Reward -0,116 0,066 -0,202 -1,763 0,083 

Fraud Seriousness Level 0,102 0,070 0,159 1,457 0,150 

Hypothesis testing includes the R2 test (Coefficient of Determination), F test, and t-

test. The test results for the coefficient of determination R2 of 0.324 indicate that the 

variables of professionalism, organizational commitment, ethical sensitivity, ethical 

considerations, personal costs, rewards, and the seriousness of fraud in explaining the 

intention to carry out whistleblowing are 32.4% while the remaining 67.6% is explained 

by factors -other factors outside the research. The results of the F test show a 

significance value of 0.000 <0.05, meaning that the research model is feasible or fit. 

Table 2 displays the results of the t-test. 
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Table 2. t-test Results 

Variabel tcount Sig. Note 

Profesionalism 2,046 0,045 H1 Accepted 

Organizational Commitment 3,459 0,001 H2 Accepted 

Ethical Sensitivity -0,321 0,749 H3 Not Accepted 

Ethical Considerations 0,841 0,404 H4 Not Accepted 

Personal Cost 0,149 0,882 H5 Not Accepted 

Reward -1,763 0,083 H6 Not Accepted 

Fraud Seriousness Level 1,457 0,150 H7 Not Accepted 

3.2 Discussion 

The Influence of Professionalism on Intention to Perform Whistleblowing. The test 

results show that professionalism has a positive effect on the intention to do whistle-

blowing. This can be interpreted that an ASN employee with strong professionalism 

will tend to report fraudulent actions to minimize violations in the interest of the organ-

ization. Employees will make the code of ethics, trust, independence and integrity a top 

priority so that when fraud occurs, employees will disclose the fraud. Based on the TPB 

concept, professionalism represents the attitude toward the behavior component. Some-

one will behave by making judgments and evaluating whether the behavior is profitable 

or not. Professionalism makes an ASN employee know what to do, plan and decide on 

the steps to be taken. In this case, the intention is to carry out whistleblowing internally 

in the Magelang Regency OPD. The findings of this investigation corroborate earlier 

studies by [7], [8], [6], and [9] which state that professionalism has a positive influence 

on the intention to do whistleblowing. However, this research is inconsistent with the 

research of [10] which found that professionalism has no effect on the intention to do 

whistleblowing.  

The Influence of Organizational Commitment to Intention to Perform Whistle-

blowing. The test results show that organizational commitment has a positive effect on 

the intention to do whistleblowing. This means that the more committed ASN 

employees are to the organization, the more they will want to report fraud. Prioritizing 

loyalty, having strong beliefs and acceptance of the goals and values of the organization 

and willingness to exert sufficient effort on behalf of the organization will influence 

their consideration in taking whistleblowing action. Someone feels proud of his own 

decision regarding the selection of the agency where he works and willingly accepts 

the various assignments given. Thus organizational commitment has an influence on 

the intention to do whistleblowing. Based on the TPB concept, organizational 

commitment represents a component of subjective norms. This means that the level of 

one's perception refers to the ease or difficulty of carrying out the behavior. Employees 

who are committed to their organization will have a great sense of responsibility 

towards the organization, so that it will increase their intention to carry out 

whistleblowing to protect the organization from destruction. Employees who are 

committed to their organization have the desire to provide great energy and 

responsibility in supporting the success of the organization where they work. These 
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results indicate that someone will do whistleblowing which is influenced by the 

organization where he works. Someone will report fraud based on loyalty to the 

organization. The findings of this study are in line with investigations made by [11], 

[12], [13], and [10,14] which show that organizational commitment has a positive effect 

on the intention to do whistleblowing. However, the results of this study are 

inconsistent with research conducted by [10], [15], and [16] which show that 

organizational commitment has no effect on the intention to do whistleblowing. 

The Influence of Ethical Sensitivity on Intention to Perform Whistleblowing. The 

test results show that ethical sensitivity has no effect on the intention to do whistle-

blowing. This means that fraud reporting is not influenced by the nature of ethics in 

making decisions. If a person does not acknowledge the ethical nature of his decisions, 

his moral scheme will not lead to an ethical problem. Someone tends to consider whis-

tleblowing to be something that is not important. The Theory of Planned Behavior does 

not support this where based on the TPB concept, ethical sensitivity represents a com-

ponent of perceived behavioral control where individuals with high sensitivity are able 

to consider themselves as moral agents, so that in carrying out their duties and activities 

they will always be ethically responsible for their profession. The results of this study 

are consistent with research conducted by [10] that ethical sensitivity has no effect on 

the intention to do whistleblowing. Unfortunately, the results of this study are conflict-

ing with research undertaken by [18], and [6] which show that ethical sensitivity has a 

positive effect on the intention to do whistleblowing.  

The Influence of Ethical Considerations on Intention to Perform Whistleblowing. 

The test results show that ethical considerations have no effect on the intention to do 

whistleblowing. This means that fraud reporting is not influenced by ethical consider-

ations to make the right decision. In contrast to the TPB concept, ethical considerations 

represent the perceived component of behavioral control where an individual who has 

high ethical considerations tends to act in accordance with ethical behavior, so the 

higher their tendency to consider whistleblowing as something important. However, 

this study found that ethical considerations had no effect on the intention to carry out 

whistleblowing in the internal OPD of Magelang Regency. This is possibly caused by 

different perceptions among ASN employees in the Magelang Regency OPD who con-

sider that acts of corruption, manipulation of data and disappearance of documents are 

reasonable actions that can provide benefits for employees and can be accepted by so-

ciety so that they are understandable. The findings of this study are in agreement with 

studies done by [10] which shows that ethical considerations have no effect on the in-

tention to do whistleblowing. However, the results of this study are inconsistent with 

research conducted by [9] proving that ethical considerations have a positive effect on 

the intention to do whistleblowing.  

The Influence of Personal Costs on Intention to Perform Whistleblowing. The re-

sults show that personal costs have no effect on the intention to do whistleblowing. This 
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can be interpreted that the desire to report fraudulent acts is not influenced by the em-

ployee's view of the retaliation risk or sanctions from members of the organization. In 

contrast to the TPB concept, personal cost represents the perceived component of be-

havior control where the individual believes something is driving or inhibiting the be-

havior to be performed. However, this study shows that personal costs have no effect 

on fraud reporting in the internal OPD of Magelang Regency. This is because the neg-

ative impacts that will occur such as threats of being fired, threats to the safety of em-

ployees and their families, and threats of delaying promotions are not a consideration 

for conducting whistleblowing. Another possibility is that currently there is an institu-

tion called LPSK that protects witnesses and victims from threats from various irre-

sponsible parties. Employee views on the retaliation risk from members of the organi-

zation do not affect whistleblowing actions because reporting actions will be carried 

out according to the wishes of the reporter without any interference from other parties. 

The findings of this study are in line with investigations made by [7], [20], and [21] 

which show that personal costs do not affect the intention to do whistleblowing. How-

ever, the findings of this study are not in line with investigations made by [10], [11], 

and [12] showing the results that personal cost has a negative effect on the intention to 

do whistleblowing.  

The Influence of Reward on Intention to Perform Whistleblowing. The test results 

show that the reward does not affect the intention to do whistleblowing. This means 

that their desire to report fraudulent acts is not influenced by motivation or encourage-

ment to get an award according to the values in an organization. This reward system is 

intended to review or detect violations. Giving this reward is also intended as a form of 

compensation for the possibility of revenge from perpetrators of fraud. The Theory of 

Planned Behavior does not support this where reward represents a component that en-

courages or inhibits the behavior to be performed. Rewards are expected to encourage 

individuals to take whistle-blowing actions, but this study shows that rewards have no 

effect on reporting fraud in the internal OPD of Magelang Regency. This is possibly 

caused by the perception of employees prioritizing the interests and safety of the organ-

ization. An employee of the State Civil Apparatus will report fraud regardless of the 

reward that will be given by the organization where he works. In addition, this may not 

have any effect because they may think that this reward cannot be used as a form of 

compensation for possible retaliation from perpetrators of fraud. The results of this 

study are consistent with research conducted by [10] which found that reward has no 

effect on the intention to do whistleblowing. However, the findings of this study are in 

agreement with studies done by [23], [24], [20], and [25] which found that rewards 

have a positive effect on the intention to do whistleblowing.  

The Influence of the Seriousness of Fraud on Intention to Perform Whistleblow-

ing. The test results show that the seriousness of the fraud has no effect on the intention 

to do whistleblowing. This can be interpreted that the desire to take whistle-blowing 

action is not influenced by whether fraud is serious or not. The level of seriousness here 

is based on an individual's assessment regarding the nominal and state losses for this 

1012             M. I. Khoirunisa et al.



action which can give different perceptions to respondents. Unlike the Theory of 

Planned Behavior, the seriousness level of fraud represents the perceived component 

of behavioral control. This means that someone will tend to report fraud that occurs if 

it causes significant losses, or he will report fraud that has a negative impact on the 

organization or a negative impact on more than one member of the organization. How-

ever, these results indicate that employees are not affected by the seriousness of fraud 

in reporting fraud in the internal OPD of Magelang Regency. This is because employees 

will carry out whistleblowing if they want without any individual assessment factors 

related to nominal and state losses for the amount of material or immaterial losses due 

to fraud that has occurred. The choice to report or not to report existing fraud is a re-

flection of each person's thinking, not based on the amount of fraud committed. Thus 

the seriousness of the fraud does not have an impact on the intention to commit whis-

tleblowing, whether committed by colleagues or other members of the organization 

with different positions, whether the amount is material or not. This study’s results are 

consistent with research conducted by [27], [28], and [29] which found that the seri-

ousness of fraud does not affect the intention to commit whistleblowing. However, this 

study is inconsistent with research conducted by [11], [12], and [30] that the seriousness 

of fraud has a positive effect on the intention to do whistleblowing. 

4 Conclusion 

This study investigates the elements that affect regional apparatus organization (OPD) 

whistleblower intentions. The result shows that the variables of professionalism and 

organizational commitment have a positive impact to conduct internal whistleblowing 

intention at OPD Magelang Regency. However, ethical sensitivity, ethical 

considerations, personal costs, rewards, and the seriousness of fraud have no effect on 

the intention to carry out internal whistleblowing at the Magelang Regency OPD. This 

research has implications for regulations and policies related to the whistleblowing 

system that exists in the Government of Magelang Regency. The Magelang Regency 

Government must improve the whistleblowing system policy within the organization's 

internal environment. Through this regulation, it is expected that civil servants' concern 

about becoming whistleblowers to reduce the level of violations in government 

organizations will increase. Future research is expected to expand the number of 

samples by adding districts and OPDs throughout the Kedu residency to make it easier 

to generalize. Future research is expected to use one of the variables between ethical 

sensitivity or ethical considerations in this study by adding other variables that can 

influence ASN's interest in conducting whistleblowing like an anonymous reporting 

channel. Future research is also expected to conduct a pilot test first on the questionnaire 

used in the study so that the questionnaire that will be used later has a high level of 

validity and reliability. There are other factors that influence whistleblowing intentions 

such as locus of control [31] and perceptions of organizational protection [32]. 

Therefore, this research could be developed further. 
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