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Abstract. In the past three years, the world has been plagued by epidemics, and
achieving face-to-face teaching between teachers and students has become a
common problem. More and more classes are moving online. The rapid develop-
ment of technology and the further spread of electronic products has laid the
foundation for the development of mobile learning of English. With the develop-
ment of technology and social progress, the rise of the big data era has made the
combination of education and the Internet a trend. This paper considers online
English learning apps and TESOL to explore how the product of their combina-
tion will impact English learners. This paper chooses Cambly as an example to
explore the impact that the combination of Cambly and TESOL might have on
English learners who are using the app. By analyzing the strengths and weak-
nesses of Cambly and discussing the possible needs of English learners, the paper
concludes that learning with Cambly can have a positive impact on the user's
learning. Finally, the paper also suggests some improvements to Cambly and
other online English learning apps in the thought of current trends.
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1 Introduction

Mobile devices play a prominent role in all over the world. Previous research shows a
positive connection between students’ ability to learn a language and using mobile de-
vices ['. Mobile learning is a new form of learning through communication with others,
where learners can access educational information, resources and services through
wireless devices and mobile devices [?1. Digital applications like Cambly, Tandem, Hel-
lotalk, and italki enable users to communicate and learn English words, phrases, and
dialogs digitally. Among these, Cambly is one of the most popular English learning
platforms in terms of use and popularity. Its features allow users to enjoy English
courses with the TESOL model and have an improvement in English listening and
speaking ability.

The TESOL model has a unique status and existing meaning in English language
teaching. With the influence of the Internet, intercultural communicative teaching is
gradually becoming a trend and English learning apps are becoming one of the

© The Author(s) 2023

S. Yacob et al. (eds.), Proceedings of the 2023 7th International Seminar on Education, Management and Social
Sciences (ISEMSS 2023), Advances in Social Science, Education and Humanities Research 779,
https://doi.org/10.2991/978-2-38476-126-5_45


https://doi.org/10.2991/978-2-38476-126-5_45
http://crossmark.crossref.org/dialog/?doi=10.2991/978-2-38476-126-5_45&domain=pdf

378 T. Liu

important channels for intercultural communicative learning, thus making the TESOL
model particularly important. Due to the influence of TESOL, the knowledge that needs
to be imparted to students in the classroom involves many practical aspects such as
greeting, asking for directions, and other functional languages, in addition to the tradi-
tional basic knowledge of English such as the alphabet and grammar. This means that
interaction between teacher and students is inevitable and should be as light-hearted as
possible, with a chat-like approach that will stimulate students' initiative and desire to
explore the English language and thus transmit knowledge to them.

Online teaching has brought great difficulties to language learning due to the nega-
tive effects of network instability, reduced interaction between teachers and students,
and easy distractions for students. In offline classes, teachers can intuitively observe
students' reactions and make adjustments to the content or progress of the class at any
time according to the feedback. However, in the online classroom, teachers cannot find
the current state of students in time, and this greatly reduces the interaction between
teachers and students, which creates great difficulties for language learning classes that
need to use the target language to practice. In addition, under the influence of network
factors, the network may be unstable, which usually causes chaos in the classroom and
delays truly effective class time. Under these influences, the quality of classroom teach-
ing will be greatly reduced. Failure to get timely and effective language dialogue and
feedback will also have a great negative impact on students' acceptance of knowledge.

In this context, mobile English learning apps have become the choice that most stu-
dents would like to be. At this time, students need internet access and smartphones, for
example, to make their routine activities online easier . Through the combination of
the Internet and mobile electronic devices, English learning apps can meet students'
learning needs anytime and anywhere. Students can choose the time and place to study
more flexibly with their own will.

The topic of this paper is the impact of the combination of the online English learning
app Cambly and TESOL on English learners. This paper uses a case study approach to
explore the impact of the combination of the online English learning app Cambly and
TESOL on English learners. This paper also compares Cambly with another online
English learning app and summarizes the strengths of Cambly and the areas that need
to be improved. Sun (2022) researched and got results that show that the TESOL tech-
nical standards for language teachers are still applicable to teachers in the current envi-
ronment ™. Through an analysis of the problem, combined with real students' needs for
English language learning and the current situation of English education in China, this
paper proposes some modifications to online English learning apps as a way to help
English learners make better use of online English learning apps to learn English, and
approach to give some technological help for teachers’ further improvement.
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2 Online English Learning App Cambly Combined with
TESOL

2.1  Features of Cambly

Cambly is an online English learning app, which focuses on improving users' oral Eng-
lish learning. Alghammas (2020) stated that Cambly is a commercial company founded
in 2013, focusing on helping ELL or ESL to practice speaking skills with qualified
native (or native-like) tutors 1!,

On Cambly, users have the freedom to choose teachers of different nationalities ac-
cording to their language learning needs and experience English accents from around
the world. Unlike other English learning apps, Cambly's tutors are from native English-
speaking countries such as the USA and Australia, and most of them graduated from
world-renowned universities and have extensive English training experience.

Users are able to practice their speaking skills and adapt to listening to English with
a variety of accents as they interact with the tutors on an ongoing basis. Each tutor has
their profile, where users can find people who match their interests or share the same
ideas. Tutor profile information is accurate and publicly available, and when users open
Cambly, they can view the profiles of available native speakers before starting an audio
call in order to select the person with whom they share the most common interests and
are most comfortable talking.

2.2 Cambly Has a Clearer Target

With the development of technology and the Internet, the combination of Internet and
language learning is becoming an unignore trend, and there are more and more English
learning apps have appeared in the market.

Many different aspects of language learning have been carried out by various Eng-
lish learning apps. However, most of the apps focus on both users’ word learning and
other aspects, considering them as their technical target, and make many rules to create
their teaching methods. Li and Su (2022) states that for the majority of users, most
English learning apps focus on their functional design, but neglects their educational
aspect, which lacks the integration of educational concepts, resulting in an obvious con-
vergence of mobile English learning app on the market without outstanding features [°!.
Cambly has a clearer target. It focuses on users’ oral English improvement and com-
bines it with the TESOL pattern. However, other English learning apps on the market
provide users with learning opportunities through some interesting ways or self-study
modes. Compared with these apps, Cambly is more inclined to course teaching and can
better integrate with TESOL's pattern. At the same time, Cambly provides users with a
channel to communicate with native speakers, which can create an atmosphere closer
to the requirements of learning English language environment for users.

In addition, in traditional English teaching, students are mainly in a passive state,
listening to the teacher's key points while they take notes and memorize them on their
own. This is too rigid a mode of teaching for students to receive knowledge.
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According to Chen (2021)’s research, in recent years, the English learning mode has
gradually changed from cramming teaching mode to stimulating students' interest and
independent learning ). What’s more, in the context of COVID-19, English classes
have been moved online and many students have started to use English learning apps.
Learning English on mobile does not exactly replicate the traditional English teaching
model; instead, the TESOL model is better adapted to the online classroom. A fun and
active online English classroom is essential as the teacher is unable to discipline and
interact with the students in a timely manner, making it difficult for students to be in-
terested and focused on learning English. However, as Ren Jiayin (2022) argues, Eng-
lish teaching should take place in a good English learning environment, where students'
English literacy is generally low and passive teaching usually fails to stimulate students'
interest in learning and makes it difficult to urge them to actively participate in class-
room interactions, whereas the TESOL-based English teaching model mainly enables
students to learn in an autonomous way [®l. Therefore, teachers should focus on culti-
vating students' interests in the teaching process, taking students' interests as the main
focus and using their own lives or hobbies as an entry point to create an attractive and
active classroom, which is important for online English classes. Cambly has gathered a
large number of teachers with professional teaching experience, who are basically na-
tive speakers, which creates a good English learning environment for the students, i.e.,
the users, and enables them to quickly integrate into the English-speaking environment.
Moreover, Cambly offers users the possibility to choose their own teachers and encour-
ages students to find teachers who match their interests, thus creating a more efficient
classroom.

3 Comparison with Tandem

In the current English learning apps market, Hellotalk, Tandem, and other apps are also
popular. This article will take Tandem as an example. Compared with Cambly, Tandem
is more like a global English communication app. In contrast, Cambly has a greater
focus on classroom teaching, combined with the TESOL model, a system that is more
in line with the needs of English learners for learning the language and more able to
provide a professional educational classroom. Tandem lacks the professionalism of a
teaching classroom and focuses more on chatting between users and is more entertain-
ing. Cambly, on the other hand, is more focused on creating a classroom that shapes the
English learning app to be free, inclusive, selective, and mobile, which gives a great
deal of choice to a diverse audience with a need for English learning.

Due to the influence of the TESOL model, Cambly's curriculum is more in line with
a teaching style classroom. Compared to a traditional face-to-face classroom, Cambly's
classes are freer, allowing students to be more comfortable with the teacher and the
atmosphere is more relaxed, thus imparting more practical knowledge. While Tandem's
chat-based English interaction stimulates users' interest in using the app, it is difficult
for them to gain the knowledge they need from the chat. Because in Tandem, users can
choose to chat with people from any country, who may also be English learners and not
proficient in the use of English, it is difficult to give users any substantial help.
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However, Cambly is able to give users a professional English teaching experience, and
through the interaction of native speakers, it gives users a good boost to improve their
English speaking and listening skills, as well as boosting their confidence in speaking
English, which is what makes Cambly better than most English learning apps on the
market.

4 Improvement

4.1 The Free Trial Time Can Be Extended for New Users

To retain new registrants, Cambly gives away 15 minutes of lesson time for free, which
new users can use to experience Cambly's and decide if they want to continue. How-
ever, 15 minutes is a little too short for a lesson. Perhaps some users have a very frag-
mented amount of time at their disposal to learn English, and this group will need a 15-
minute lesson. But for most users, there is not really much that can be communicated
with the tutor in just a 15-minute class. It is worth noting that most of the groups that
have a need to use Cambly are lacking in spoken English communication skills and
have a need for further improvement in this area, so the free access time is too short to
provide more comprehensive or positive feedback to the users. Cambly could increase
the free time from 15 minutes to 30 minutes, which would allow new users to mention
more options. Users can choose to take two short 15-minute lessons, or a full 30-minute
lesson, which depends on their own needs.

4.2  Mechanism Optimization

The normal mode of use for Cambly currently requires users to top up and purchase the
corresponding level of course. Compared to most English learning apps on the market,
Cambly operates in a more homogeneous way, with tutors teaching one-on-one. Most
English learning apps have developed features to make learning more fun, and have
developed fun modes or chat areas for users to communicate with each other and with
tutors. But Cambly has not developed this. Perhaps Cambly wants to enhance the aca-
demic atmosphere of the app, but it also takes away some of the fun of learning from
its users. Cambly could add a free chat area for users to share their learning experiences
with each other. However, in order to eliminate any possibility of deceptive behavior,
Cambly needs to increase the level of vetting of users and tutors.

In Tandem, there is no special English teaching course, but a community of global
users. Users in different countries can ignore the restrictions of network conditions and
chat with people in any country. When registering for Tandem, the system will ask
users to fill in their reasons and expectations for using the app and write a simple self-
introduction and intention for chatting, so that users can find the chat object they want.
This is what Cambly lacks. Online communication and anonymous interaction are
learning links that allow e-learning tools to carry more communication projects. Online
interaction places communication between users in a free and relaxed atmosphere,
which breaks through the limitations of time and space and makes communication be-
tween users more relaxed, equal and free, thus effectively expanding the width and



382 T. Liu

breadth of these communications .. This is why it is important to set up chat interaction
for users, as this will increase their interest in using Cambly. But in Cambly, users, that
is, students, do not need to fill in their own introduction, or the reasons and expectations
for using the camera. This will cause users to be no longer clear about their learning
objectives, or facilitate the system to monitor users' learning.

During the COVID-19 pandemic, UN Secretary-General Guterres called on educa-
tors to turn their attention to online learning. In an age of high reliance on technology,
no one can avoid learning online, and the spread of disinformation and malicious de-
ception on the internet has revealed itself. As users of English learning apps include a
large number of children, most of whom are students, and it is difficult to ensure that
even adults can recognize lies, it is important for user safety that Cambly needs to be
vigilant about the process of vetting people identification to prevent malicious people
using the app to commit fraud.

4.3 Internet and VPN Issues

This article has been researched and found that most Chinese users have more negative
feedback about network issues. According to Chinese users, they must use a VPN tool
to connect to an external network in order to use Cambly fluently, otherwise, they will
have some network problems, such as lagging. This seriously affects the user experi-
ence and tends to cause user churn. Due to political demands, Chinese users cannot log
in to foreign websites from within the country. If people want to access overseas web-
sites or use overseas apps, they need to purchase VPN tools, but this is an additional
expense for most users, and the purchase of VPN tools is time-sensitive and requires a
long renewal period, so it may cause problems for some users who use overseas apps.
Cambly needs to make relative changes to address network restrictions and other fac-
tors, giving different countries' policies and opening up the corresponding permissions
to users to ensure that users in different countries can use the app to learn without any
problems.

5 Suggestions

5.1 For ESL Students

With the development of the Internet, more and more online learning apps are being
developed and used. The development of the internet and technology has led to the
development of electronic products, and nowadays the electronic products on the mar-
ket tend to be slimmer and more portable, and such changes have contributed to the
development of mobile learning apps. Portable electronic devices have become main-
stream, and an English learning app that can adapt to this trend is an excellent product
for the times. Irudayasamy, Uba and Hankins (2021) collected thirteen research papers
and disposal their data and found that one research paper (8%) found that these tech-
nologies are used for peer and self-assessment of English language proficiency, while
four research papers (31%) found that mobile technologies, which means mobile de-
vices, are used to improve second language proficiency skills !,
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The amount of time available to learn English on a daily basis varies depending on
the identity of the English learner. From a regional perspective, traditional classroom
teaching requires fixed premises and equipment, as well as fixed staff to support the
teaching, but this is often difficult to meet anywhere, and in some remote locations, for
example, these basic conditions may not be met at all. However, electronic devices,
such as mobile phones and computers, have become commonplace and in this context,
English learning app is the best option for English learners to learn anywhere, anytime.
From an identity point of view, English learners may be office workers who need to
work or students who need to stay at school, and each user may not be able to spare a
lot of time to study English as a whole. In this case, an English learning app can be a
good fit for users with fragmented time. Users can choose courses of different lengths
according to their own conditions and do not need to study at a fixed time and place.

5.2 For Online English Learning Apps

Over the past few years, the epidemic has affected online app, which has been quite
well received and people have gradually accepted and adapted to the combination of
life and mobile clients and have begun to develop a huge dependency on the internet.
Now that the epidemic has passed, people's use of the web and the mobile-based app
will only become more frequent, an inevitable trend given the development of the in-
ternet era. More and more social groups are widely accepting and using the internet and
mobile devices etc. In addition, the rapid development of society is driving the pace of
people's lives to accelerate, and the speed at which things are being updated is only
getting faster and faster.

In this context, it is inevitable that innovative online English learning apps will be-
come available to those who need to learn English. In some ways, online English learn-
ing apps will become a necessity for English learners. The future of online English
learning apps needs to be developed in line with the rapid development of this era,
actively embracing new things and technologies, and combining the most current tech-
nology to create the most appropriate learning app for the needs of users.

6 Conclusions

Through a comprehensive examination and analysis of Cambly and the needs of mod-
ern English learners for an English learning app, this paper concludes that Cambly fully
incorporates the TESOL model and runs a formatted classroom education management
model that can provide users with professional teaching conditions while maximizing
freedom of choice and providing different options for different groups of users, thus
fitting the needs of the users themselves. A comparative analysis of popular English
learning apps in the modern market, a summary of Cambly's strengths and weaknesses,
and some constructive suggestions. In order to meet the demands of modern English
language learning and to meet the conditions of language courses in the classroom,
Cambly should be adapted to provide users with a more complete and comprehensive
classroom option.
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To keep up with the demands and changes of a time that is always changing, English
learning apps have to adapt to the trends. This article discusses possible future trends
in English language learning, electronic technology, and big data on the Internet, and
makes some general suggestions for improving the English learning apps on the market.
Referring to the changes can make the app more responsive to user needs and optimize
the user experience. By optimizing the app and improving the user's experience and
satisfaction with the app, the user will use the app for longer periods of time. The output
of a good user experience will also lead to users referring apps to potential user groups
around them. Over time, the number of users using the English learning app will in-
crease, which will have a positive impact on the operation and development of the app,
as well as provide a more convenient and professional English teaching service to a
wider group of people who need to learn English.
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