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All of the articles in this proceedings volume have been presented at the 10th Focus Conference during 23-25 August,
2023 in in Durban, South Africa. These articles have been peer reviewed by the members of the Technical and Scientific
Committee and approved by the Editor-in-Chief, who affirms that this document is a truthful description of the
conference’s review process.

1. REVIEW PROCEDURE

A rigorous double-blind peer review system was followed to ensure the highest quality in the conference proceedings
and comply with the requirements for subsidy as stated by the South African Department of Higher Education and
Training (DHET). Each submission was examined by at least 2 reviewers independently. The conference submission
management system was Easychair.

The submissions were first screened for generic quality and suitableness. After the initial screening, they were sent
anonymously or peer review by matching each paper’s topic with the reviewers’ expertise, taking into account any
competing interests. A paper could only be considered for acceptance if it had received favourable recommendations
from the two reviewers.

Authors whose manuscripts were accepted after the double-blind review process was completed were provided with
anonymous reviewers' reports and requested to submit their full papers addressing these comments. Evidence was
required relative to the authors' actions regarding the comments received. Based on the reviewer reports, the editors
reserve the right to make minor alterations and accept or reject any manuscript. Final papers are published in the
conference proceedings after evidence and after further technical alignment by editors and copy editors.

2. QUALITY CRITERIA

Reviewers were instructed to assess the quality of submissions solely based on the academic merit of their content
along the following dimensions;

1. Relevance to overall conference theme and objectives;
Relevance to selected sub-theme;
The originality of material,
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4. Academic rigour and critical review of literature
5. Contribution to knowledge and practice;

6

Research methodology, empirical findings, and robustness of analysis of findings/results.
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In addition, all of the articles have been checked for textual overlap in an effort to detect possible signs of plagiarism
by the publisher.

3. KEY METRICS

Total submissions 55

Number of articles sent for peer review 55

Number of accepted articles 33
Acceptance rate  60%

Number of reviewers 63
Of the 55 full papers originally received, 33 papers were finally accepted for publication, representing an acceptance
rate of 60%. To be eligible for inclusion these papers had to receive one of three recommendations from at least two
reviewers, namely:

1. Accepted for publication or
2. Provisional acceptance provided minor changes / corrections are made or

3. Re-submit for publication provided authot/s reconsider/s the areas of concern

4. COMPETING INTERESTS

At no stage did the editors, get involved in the review of their own authored or co- authored papers. The role of the
editors was to ensure that the final papers incorporated the reviewers’ comments and arrange the papers into the final
sequence based on the conference presentation schedule as captured on the conference proceedings and Table of
Contents.
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Open Access This chapter is licensed under the terms of the Creative Commons Attribution-NonCommercial 4.0 International
License (http://creativecommons.org/licenses/by-nc/4.0/), which permits any noncommercial use, sharing, adaptation,
distribution and reproduction in any medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's Creative Commons license, unless
indicated otherwise in a credit line to the material. If material is not included in the chapter's Creative Commons license and
your intended use is not permitted by statutory regulation or exceeds the permitted use, you will need to obtain permission
directly from the copyright holder.
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