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Abstract: This study aims to describe the forms of conflict, women's empower-
ment, and strategies for managing region-based social heterogeneity in the film
"Batas" [The Boundary]. This research employs a constructivist approach with
Semiotic Media Text Analysis [SMTA]. It is a qualitative descriptive study with
data analysis units encompassing reality, ideology exploration, and concept for-
mulation. The validity of this research is ensured through source triangulation
and investigation triangulation techniques. The findings reveal [1] conflicts aris-
ing from cultural, linguistic, economic, and educational disparities, [2] women's
ability to manage regions by utilizing domestic and public competencies, and [3]
strategies for managing heterogeneity involving physical, economic, and deci-
sion-making competencies. Through the film "Batas," there is an internalization
of women's power in resolving social inclusion conflicts on equality.
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1 Introduction

Heterogeneity is a fact of the 21st century which can encourage differences in culture,
economy, language, and education. Heterogeneity is a multi-faceted concept that in-
cludes both observed and unobserved forms, which may appear as models or parame-
ters of heterogeneity [1]. The condition is a threat to the survival of the community.
Women's performance is becoming increasingly difficult as they are in an increasingly
unequal situation due to global phenomena.

Managing appropriate heterogeneity requires qualified human resources. Human re-
sources must develop existing diversity and compete in local and global environments.
The Global Competitiveness Report [2018] explains that Indonesia is ranked 45th out
of 140 countries in the Global Competitiveness Report survey. In the report, Indonesia
is still far behind Singapore, the Philippines, Australia, and Malaysia, which are in-
cluded in the top 25 [2]. This report shows that Indonesia's competitiveness still needs
to catch up even though it has a lot of human resources. The increase in human re-
sources in Indonesia is tempted by improvements in several fields, especially in educa-
tion [3].
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Women should be involved in managing heterogeneity through the three dimensions
of women's autonomy: physical, economic, and decision-making, and the relationships
between them. A stream of widely available literature documents that economic
growth, technological innovation, and women's empowerment have an excellent impact
on society [4], [5], [6], [7].

The film "Batas" shows an urgent need for a firm step toward a development model
that takes gender equality and women's autonomy as the core, guaranteeing the rights
of everyone without exception. Through Jaleshwari's character, the director overcomes
the problem of lifestyle "Batas" and conflicting viewpoints. Problem-solving is carried
out based on gender by demonstrating women's strength and achieving equal participa-
tion in decision-making, as well as developing information systems that focus on pay-
ing attention to the plight of women and the various forms of discrimination they face.

In the Education sector, the film "Batas" presents the limits of implementing educa-
tion in urban communities with the encountered facts. People's practical need for food
makes them reluctant to send their children to school, preferring to have them in the
fields. As a result, Adeus, a teacher responsible as the leader of an education program,
transforms into a calm and individualist figure because the education system taught by
Jakarta people in business was not aligned with the wishes of the local community,
favoring their children to work in Malaysia than attending school.

Indonesian education is entering the twenty-first century with growing challenges
and increasingly heavy burdens for students. A more modern education should prepare
students for yet inexisted jobs, new technologies, and solving unclassified problems.
The future requires people who are critical thinkers, adaptable, flexible, creative, and
highly motivated [8].

This study studied learning using constructivism and how to understand the world
[9]. Malik stated [10] that education in the modern era prioritizes students' skills.
Knowledge, skills, work habits, and personality include those skills that are the main
assets to face global life. Therefore, the curriculum in schools should focus on devel-
oping those skills. Malik [10] explains that the skills needed for the development of
second-century education include 1] being able to think critically, solve problems, in-
fer, analyze, interpret, and synthesize information; 2] Research and skill training, tests,
and Q&A; 3] Creativity, 4] Perseverance and initiative; 5] Verbal and nonverbal com-
munication and public speaking skills. The main focus of the research is to describe
how women's power in solving the social inclusion conflicts on equality in the film
"Batas'.

2 Method

The study aims to examine how women resolve the problem in the film "Batas."
Achieving the goal needs a constructivist approach to semiotic analysis, framing, her-
meneutics, and narratives described in the film "Batas." The method used is Semiotics
Media Text Analysis, which is used as an analysis study in the film "Batas" regularly
and objectively. The assumption of using this method is that the film "Batas" is com-
municated through a set of signs with more than one meaning. Through this method,
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one is expected to gain an understanding of the message or meaning implied in the
media text. Analysis was carried out of several scenes of actors in the film, which
showed the existence of "Batas" in the community environment. Through this method,
the hidden meaning of the scene will be revealed through semiotic analysis. The study
used qualitative descriptive methods. Researchers provide and interpret the results as
meanings or messages conveyed in the film "Batas" after the process of semiotic anal-
ysis techniques.

3 Finding and Discussion

3.1 Women's Conflict in Managing Region-Based Social Heterogeneity

Boundary films depict the conflicts faced by women in managing social heterogeneity
in new environments. These conflicts include cultural, linguistic, economic, and edu-
cational conflicts.

3.1.2 Cultural Conflict in Managing Area-Based Social Heterogeneity

Cultural differences in the film "Batas" impact differences in understanding human be-
havior according to the beliefs of each region. Culture becomes a handy tool to find out
the identity of an area. The film "Batas" tells the social issues in Kalimantan. From the
issues aired, the main character in this film is a woman named Jaleswari, who is en-
gaged in education. The female figure is the protagonist and comes from the city of
Jakarta. There are cultural differences between urban communities and rural communi-
ties that cause conflict. It makes Jaleswari's presence poorly received by some people
or men in Kalimantan.

Data 1 scene on the way in the car. The driver almost hit a resident's pet pig. If this incident
happened, it is believed that it would roll not [bankrupt] and apply to anyone. The problem of
hitting pigs shows that the culture accepted by the community is still very thick and obeyed. The
explanation of the value of pigs has a very high position of the real pets of citizens. This beliefis
believed not only to go out of business but also to have an impact on children who bring bad luck
in the economy, education, and generations.

Data 2 scenes traveling to residential areas. Every new person or migrant must obey the
customs prevailing in an area. In this scene, women from the city must ask permission from the
traditional leader in the settlement. The journey to the traditional chief's house passed through
quite crowded houses. Thus, the involvement of women with local culture shows that everyone is
required to eat all foods served, such as wine and venison hunted by men in the area. Jaleswari
arrived at the Indonesian border area between Malaysia in Gun Tembawang Village, Entikong.
Gun Tembawang Village is inhabited mainly by Dayak Gun people who uphold traditional solid
traditions.

Films convey cultural disparities that signify distinctions and divisions in societal roles
between genders. The intersection of gender and culture categorizes individuals into
distinct social roles. This portrayal in the film underscores the prescribed constraints
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that women are expected to adhere to by men. It is essential to acknowledge that women
possess inherent rights within a given culture, rendering the issues that arise non-trivial.
This cinematic representation is an initial exposition of delineating boundaries between
men and women.

3.1.3 Language Conflict in Managing Area-Based Social Heterogeneity

In the "Batas," people use the Dayak language to communicate in everyday life. Dayak
language is a human thinking tool to understand all living things objectively and imag-
inatively. Therefore, language plays an essential role in interacting with all living
things. Language is often a hallmark of a person's culture.

Data 3 scenes on the boat and arrived at the border. Women from the city of Jaleswari were
greeted with the welcome language "floating post, wading the river, crossing the hincak hill
[bringing] shipments for the people of sakampung,” followed by a welcome greeting and wel-
come to enter the village.

Language is a vehicle to understand a culture that exists in the area. The relationship
between language and gender focuses on how it affects the use of language. The lan-
guage used by men and women in this film shows a difference.

In the film "Batas," the language used has different characteristics. Differences are
found verbally, such as facial expressions, voice, and intonation. This difference does
not mean using two languages between men and women simultaneously. However,
there are differences in characteristics where women prefer to maintain language with
a feeling in problems and men based on logic. In the "Batas," every problem of women
uses more symbolic language. It does not directly address a problem, such as speaking
in a low tone and using gestures towards fellow women. In contrast, the men in this
film use language now and at the point of problems or topics that fall into the realm of
competition.

3.13 Economic Conflict in Managing Area-Based Social Heterogeneity

The phenomenon raised in the film "Batas" has a boundary between women and the
economy. In this study, women's lack of access or involvement in a business is consid-
ered subordinate, whereas participation and access to manage finances are deemed un-
important.

Data 4 scenes take place in the grocery store. Most jobs residents obtain are from hunting,
farming, and selling. One of the phenomena that can be seen from the activities in the movie
"Batas" is trading. Men become sellers; the wife's job is limited to looking after children and
cleaning the house.

The "Batas" perform that there is inequality, for example, the assumption that
women are less rational and emotional. It makes women's movements limited, and
women have yet to be able to play a role according to their abilities because the majority
in this village only follow the will of men and focus on caring for children and husbands
at home. Daily activities carried out by women include cooking, washing, cleaning the
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house, and taking care of children and husbands, as in one of the economies citizens
obtained from trade.

3.14 Educational Conflict in Managing Area-Based Social Heterogeneity

The social construction in this film has a prominent impression, showing that women
are always placed in the back position of men and protest if they will become leaders.
It has occurred in conflicts that have previously appeared in female educators who in-
tend to help children's education and do not last long.

The low education in this area, with the strength of the female character Jaleswari,
can risk education for children by using the reality method in learning. Applied learning
is closely related to everyday life. The learning method is expected to make it easier for
children who have not received education for a long time. Through reality, they can
think broadly and learn with fun. Jaleswari shaped the school to be more active and get
a proper education.

3.2  Women's Ability to Manage Area-Based Social Heterogeneity

The film "Batas" depicts women's ability to manage social heterogeneity in border re-
gions. Women's abilities include domestic and public capabilities, as seen in the fol-
lowing data.

3.2.1 Women's Domestic Competence in Managing Region-Based Social Het-
erogeneity

The analysis of the film "Batas" indicates a predominant focus on domesticity. Wom-
en's roles in the film primarily revolve around tasks like sweeping, laundering, tending
to children, and attending to spouses. Even though the role of women in Dayak customs
itself, there is no significant difference with men in everyday life. In the social structure
of Dayak society, even Dayak women or Bawin Dayak have a high place [11]. How-
ever, in this film, women's movements are minimal. Researchers found that women
were not portrayed as equal opportunities as men. Women are often placed at home,
and even this film shows that men have the opportunity to learn.

3.2.2 Women's Public Competence in Managing Area-Based Social Hetero-
geneity

The life of the Dayak people is depicted in the border areas of Kalimantan. In the public
sphere of various supporting facilities, such as transportation, food needs, and educa-
tion, in the public sector. In addition, as depicted in the movie "Batas," a person within
the Dayak tribe is highly respected. The chief is called Panglima Burung, but the gen-
eral public prefers to call him "Panglima Burung." Whatever is done firmly and
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individually is a form of desire to improve or change the mindset of people still unfa-
miliar with women's rights.

3.3  Heterogeneity Management Strategies in Boundary Film

The strategy of managing heterogeneity in the film "Batas" is one way to break through
the walls that hinder an integrated process for women. The strategy eliminates the bias
of men with equality and rights possessed by every living thing in the social life of
society. The strategies carried out include physical, economic, and decision-making
abilities.

3.3.1 Heterogeneity Management Strategy with Physical Competency Utili-
zation

Women in this film show that there is physical control over the sexuality of women
who become human trafficking. Women's problems are told to previous characters who
are discriminated against by mental damage, so the woman cannot carry out daily ac-
tivities properly like other women.

3.3.2 Heterogeneity Management Strategy with the Utilization of Economic
Competence

This social inequality generally occurs at regional borders due to the lack of equitable
development. But even though the character in the film wants to stop the existing social
inequality, the character's struggle in realizing this desire must stop because the com-
munity is still concerned with the benefits rather than fighting to advance the region to
halt social inequality.

333 Heterogeneity Management Strategy with Utilization of Decision-Mak-
ing Competencies.

The form of decision-making in this film is the figure of a woman who strengthens
herself to defend the rights of women and children. The decision-making strategy refers
to women's social reality and empowerment to continue education for boys and girls in
the area. As a result of the analysis, the social reality depicted was when Jaleswari ar-
rived at the Indonesian border area directly adjacent to Malaysia in Gun Tembawang
Village, Entikong. The realities of life there hinder the learning process. Gun Temba-
wang Village is inhabited mainly by Dayak Gun people who uphold traditional solid
traditions. How they communicate with migrants is also somewhat awkward because
they rarely receive guests from other regions. The situation made Jaleswari feel culture
shock when he first came to the Gun Tembawang area.

In addition to social reality, there is women's empowerment, a power in the sustain-
ability of education in Kalimantan. Women are an inspiration against gender
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stereotypes and encourage women to participate in contexts where they have no voice
or right to participate. Thus, aspirational channels, where women see role models and
renew their self-confidence [12], [13]. [14]. The assertive female character depicted in
the film, Jaleswari, tries to provide solutions to Adeus regarding the educational prob-
lems in their area. "Don't think I'm not afraid. If we are alone, maybe we are afraid. But
it's time we fight. Now, together, I believe we can." Jaleswari's struggle here reflects
the image of a passionate warrior who tries very hard to solve education problems in
border areas. Jaleswari also has a passion for providing adequate education to border
communities. Compared to men who do not want to take action, the image of women
who are weak but determined to solve border problems shows that women are not al-
ways vulnerable but able to rise and struggle to solve the problem.

3.4 Women's Power

One of Indonesia's main problems in the 21st century is heterogeneity. Indonesia, which
has more than 13,000 islands and 6,000 of them, is very diversely inhabited. Due to
cultural, language, economic capabilities, and education differences, Indonesia faces
significant challenges. They must find ways to manage this diversity as best as possible
for the betterment of the country. Quality human resources [HR] are certainly needed
to address this diversity [15]. Thus, the role of women in the film "Batas" reveals the
boundaries between men and women. Women's power leads to liberal feminism with
the desire to eradicate a gender role used as an excuse to lower or not provide limits for
women in education, language, culture, and economy. As Kandpal and Baylis [16] ex-
plain, women's education programs encourage women in women's social networks to
support girls in mobility and investment; however, this is different in other areas where
conventional standards seem to hinder change.

The power of women in the film "Batas" sociologically, is seen as inferior to men
because of biological factors and historical background. In general, socialist feminism
groups consider that the injustice against women in this film results from implementing
a capitalist system that supports that all work women do is not paid in the household.
The role of women in this film dominates women's work only in the home. A wife has
a higher dependence on her husband and is always worried about the economy of the
husband's power. Thus, the role of women in the storyline is more to do housework
such as cooking, washing, cleaning the house, and taking care of children and husbands.
Therefore, cognitive biases regarding the abilities of certain social groups in specific
social roles derive from a combination of perceptions about the characteristics of mem-
bers of a social group and perceptions about the abilities and characteristics required by
specific social roles [17]. This culture has become a widespread thing. Why is it be-
cause, consciously, the position of women is shallow in people's lives?

Cultural differences stated by [18] are perceived that everyone has different motiva-
tions in adapting, and this adaptability then affects the ability of each individual to ad-
just to cultural norms and values differently, which, of course, can be a challenge for
each individual. Every new person who visits and settles in the settlement must comply
with the prevailing customs. If not obeyed, it will have a destructive impact on living
life every day. People's intercultural relationships can generally be seen from the
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behavior that influences each other from these relationships. It is critical to understand
the complex relationships between culture and work motivation, team dynamics, gen-
der roles, and leadership in conducting intercultural interaction and diversity manage-
ment training [18], [19], [20], [21], [22], [23].

In this film, there is a relationship between deviant behavior between society and
individuals and the tendency of interpersonal responses. Based on these deviations,
some tendencies occur that affect boundaries between individuals in the social environ-
ment, including (1] role tendencies that refer to the duties, obligations, and positions of
an individual, (2) sociometric tendencies that refer to liking, trust in others, and (3)
expression refers to freedom within themselves as is often done [24]. Therefore, peo-
ple's lives in reality show that the highest power can influence a culture. The power in
the film's plot confirms that the position of men is more dominant than women's. How-
ever, there is inequality in gender equality between men and women, which is still per-
sonal to non-specialists.

The current scenario demonstrates that household and economic norms of compe-
tence increasingly influence women. Hence, these rules facilitate the inclusion of
women in the public domain. Consequently, society will become accustomed to women
assuming general responsibilities to bring about social change. The film "Batas" ex-
plores how women can navigate and address the challenges of differences within edu-
cation. In this manner, the advancement of scientific knowledge presents prospects for
pupils residing in border regions to attain an enhanced educational experience. The sig-
nificance of learning programs offered to the community is recognized because extra-
mural education initiatives are specifically designed to cater to the community's unique
requirements and prevailing circumstances.

4 Conclusion

The management of heterogeneity among women's authority is contingent upon the
three dimensions of women's autonomy: physical, economic, decision-making, and the
interconnections between them. Women's active involvement is crucial in advocating
for a novel development paradigm that places paramount importance on achieving gen-
der equality. The dynamic nature of societal structures presents challenges in bridging
the gender gap and may even introduce unique obstacles to achieving gender equality.
The film "Batas" serves as a means for the film community to align with the worldwide
endeavor of collective responsibility, albeit in distinct ways. The objective is to promote
a novel and revitalized multilateralism that enhances collaborative efforts in managing
heterogeneity.
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