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Abstract. Developments in the current era are getting faster, all work will not be 

separated from technological development. Technology facilitates good jobs in 

terms of work processes that run to company-supporting facilities. The existence 

of technology can make the office work process run quickly. The technology of 

making innovations and work processes is simpler, such as the current trend, 

which is a business device called a virtual office. This office is used to provide 

services that allow employees and business people to work re-motely to be able 

to manage companies in the situation anywhere and when only so that businesses 

can run smoothly even though employees and business people work outside the 

office building area. This adds to the possibility of increasing economic growth, 

be-cause virtual office helps new entrepreneurs who have a right budget but have 

complete facilities. The existence of virtual office is in the 8th SDGs, namely 

decent jobs and eco-nomic growth. Virtual Office can increase inclusive and sus- 

tainable economic growth, productive, and comprehensive employment opportu- 

nities. But in terms of use and com-fort due to the existence of a virtual office, 

there are weaknesses, problems, and challeng-es also experienced, such as lack 

of physical space, increased employee fatigue, lack of relationships between col- 

leagues, and so on. This article aims to provide insight into the emergence of 

changes in employee work life because of the transition from permanent of-fices 

to buildings and virtual offices that include four perspectives, namely: com- 

munica-tion or interaction, social relations of employees, employers, and cus- 

tomers, recognition of achievement and balance in work life. This article also 

discusses the impact given by the existence of virtual offices. This article was 

created using a qualitative method by search-ing for data based on previous jour- 

nals and virtual offices. This article aims to expand an understanding of the work 

settings of virtual offices in employee work life. 
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1 Introduction 

Globalization and technological developments have changed a lot of human life, the 

faster development of technology today makes digital changes where economic, busi- 

ness, and social activities can be done with the help of technology. This makes eco- 

nomic growth increase. Under the 8th SDGs, namely decent jobs and economic growth, 
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every year people need decent jobs and can increase economic growth. With the exist-

ence of technology, everyone becomes more flexible in doing their work and brings 

positivity to each performance. The use of technology such as computers and tele-

phones can increase the efficiency and smoothness of communication in the office, also 

stated that information and communication technology (ICT) had the potential to facil-

itate sustainable interactions between managers and their subordinates. Through the ef-

fective use of ICTs, managers can easily communicate with subordinates, provide di-

rection, get status updates, and collaborate in real-time, even if they are in different 

locations. 

By utilizing cellular technology such as smartphones and tablets, managers, employees, 

and customers can easily interact and connect through social media applications such 

as LinkedIn, Facebook, Skype, and Twitter. Using this accessible communication mode 

provides several benefits, such as the use of efficient staff time in the office, better 

customer service, and various products and services sent. It is very possible to do this 

as long as you are still an employee, as long as you maintain discipline in using cellular 

technology only for official assignments or work functions.  

The use of mobile technology has also provided a new dimension in advertising and 

marketing for businesses around the world [1]. If in the last few decades or centuries 

advertisements were only available through television and radio broadcasts, now ad-

vertisements can be easily accessed via mobile phones. Through mobile technology, 

advertising can reach a wide audience because a large proportion of the world's popu-

lation uses these devices. This large customer group has become accustomed to seeing 

business advertisements through various mobile marketing technologies, such as text 

messages, mobile websites and mobile applications.  

Applying the right office technology can improve the flow of communication and col-

laboration between managers and subordinates, increase work efficiency, reduce com-

munication barriers, and facilitate faster decision making. Thus, effective office tech-

nology can make a positive contribution to management performance in offices.  With 

advances in technology in the business sector, many people have set up startup busi-

nesses whose operations are closely related to technology. The majority of startup busi-

nesses have problems with minimal financial funds. This problem is a problem that 

often occurs in startup businesses in managing their business. Most business owners 

want to find a solution so they can run their business professionally but with low oper-

ating costs.  

This is one of the reasons why virtual offices are now emerging, with virtual offices, 

startup business owners can reduce the budget needed by medium and small companies 

to have an office. With a limited budget, you can still have a virtual office for daily 

office activities such as customer service, customer reception, employee meetings and 

others.  

The existence of a virtual office is also a form of physical protection against the exist-

ence of a conventional office, such as a room, desk, chair, or archive storage section. 

All of these aspects can still be used without us having to budget to buy equipment, and 

are available to be used in a virtual office to the fullest. 
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The use of a virtual office is also a solution to environmental problems in big cities, 

namely building density. As is known, big cities become centers for various economic 

and business activities, making them ideal wetlands for developing companies and 

starting the middle class. 

With a virtual office, the construction of new offices and buildings can be suppressed, 

but it doesn't hinder and reduce the work efficiency of a company owned by a company. 

He also makes the work system more dynamic and flexible for millennial employees 

and young people. 

2 Literature Review 

Definitions Of Virtual Office 

A virtual office is a service that gives employees and business owners the freedom to 

work remotely by providing various service facilities and business functions that can 

be accessed via the internet. Having a virtual office can give organizations the oppor-

tunity to create and maintain a presence in their desired location without having to pay 

rent for the actual space. [2] 

With a virtual office, entrepreneurs can provide businesses with a physical address and 

office-related services without the additional cost of long leases and administrative 

staff. Apart from that, according to Ahmad, the advantages of a virtual office are that it 

allows employees to work from anywhere but still have things like mailing addresses, 

telephone answering services, meeting rooms and video conferencing [3].  

Numerous studies have indicated a connection between the virtual office and job de-

scriptions, as well as family considerations. Occupations that frequently offer telework-

ing options (virtual office) include professionals such as doctors, teachers, or profes-

sors, along with managerial roles. Designing a virtual office necessitates careful con-

sideration of various determining factors.  

The effects on family members who reside together in a virtual office setting at home 

also need to be assesse [4]. The performance of a virtual office with a traditional office 

is no different because both are still a group of people working for a common goal [5]. 

A series of technologies created to form a workspace that allows employees to do work 

remotely without being physically present in the organization which will be referred to 

as a virtual office [6].  

Benefits Of Virtual Office 

The benefit from virtual office to a small business or start-up is that having a profes-

sional business address can result in huge cost savings as there is no need to pay addi-

tional rent for physical office space, as well as the costs associated with a traditional 

office such as owning, furnishing it, and purchasing office equipment and telephone 

systems , further reducing the risk of running your small business well business or start-

up, and lastly you have the flexibility to work whenever and wherever it is convenient 

for you. [2].   

The benefits experienced during the transition from a traditional workplace to virtual 

offices allow employees to enjoy flexibility in time and work location. This alternative 

serves to allow employees to take on more responsibilities whether around their home, 
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family or where they work. For example, as a parent of a newborn, working at home 

embodies the combination of the role of mother or father and employee at the same 

time.  

Another application of flexibility can be demonstrated in the fact that they work any-

where other than the workplace. employees can work anywhere through the help of 

media telecommunication technologies such as video conferencing, employees can 

work anywhere in the world, deliver results conveniently and exchange information 

timely. Previous works carried out by various studies show that virtual offices have 

many benefits, especially in terms of company finances [7]. Virtual office provides ac-

cess to employ employees from the region which can reduce expenses [8]. 

Virtual Office Success Factors 

We should understand this success factor together after the many benefits that compa-

nies get when using a virtual office. As explained by [2]. Every company incorporated 

in a virtual office has a proper quality control approach in every workplace or office to 

ensure the quality of output and performance is very important. because virtual office 

can be more significant when managing virtual employees.  

Then according to [9] argues that organizational benefits occur when a highly technical 

team offers a system to facilitate this type of interaction and provides opportunities for 

employees to share their knowledge and skills towards a common goal quality control 

approach in the virtual office.  

Flow of Responsibilities in a Virtual Office 

Responsibilities are very important to ensure the whole process is successful at every 

level. According to [10] has recommended that is implementing a shared leadership 

approach that aims to increase responsibility in the virtual office. we as humans must 

ensure that resource management must be contractual by ensuring that every virtual 

office staff can understand the flow and accept assigned roles and responsibilities. 

Manage Virtual Office 

On the other hand, [5] suggests that managing virtual teams poses challenges due to 

communication barriers, especially when team members are located in different parts 

of the world. Miscommunication can lead to conflicts and misunderstandings among 

virtual team members. Therefore, it is important for reliable remote staff to organize 

virtual meetings to discuss time-sensitive tasks. 

3 Methods 

This study uses a qualitative model. Data obtained through observation activities and 

literature studies. Observations were made by observing the use of the virtual office 

system from several virtual office sample websites such as voffice. The main target is 

companies that are just starting a business, business people, company employees and 

students, to explore the features available on each side. We replaced the interview with 

reviews of several companies that have used this virtual office and explored information 

related to the experience of using e-office applications, the obstacles and challenges 

faced, and possible future developments. Literature study is used to further examine the 
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concept of virtual office, compare it with the conditions of various literatures at differ-

ent times in order to clearly see the topic with the theory, and the potentials for its 

development. All data obtained is then reduced, presented, and analyzed to draw con-

clusions. 

4 Findings and Discussion 

Tabel 3.1 Source:  

https://www.maximizemarketresearch.com/market-report/global-virtual-office-mar-

ket/113811/ 

 

 

 

 

  

 

 

 

 

 

According The CAGR (Compound Annual Growth Rate) of 16.52% illustrates the 

expected annual growth rate in that period. This means that the virtual office market is 

expected to grow by around 16.52% annually during the forecast period. 

Factors contributing to the growth of the virtual office market are advances in infor-

mation and communication technology, shifts in more flexible working styles, in-

creased remote team collaboration, and growing need for efficient remote work solu-

tions. However, please note that these forecasts are based on assumptions and market 
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analysis available for 2021. Changes in the global situation or other unforeseen factors 

may affect the forecasts in the future. 

Every company or business person definitely needs media or a comfortable work-

place, being out of town is not an obstacle for us to be able to work. With V Office we 

can work, conduct meetings and business agendas from anywhere. With a v office, we 

are facilitated in business/office activities, such as receptionist services, mailing ser-

vices, use of meeting rooms, telephone facilities with extensions, to use of podcast 

rooms which are certainly interesting for young entrepreneurs. Then job management 

can be easily handled with the help of virtual staff who assist in terms of reception, 

telephone, correspondence and much more. then we can rent an office space at an af-

fordable price with complete facilities. By using a Virtual Office office, companies and 

business people are able to save operational costs and save administrative costs com-

pared to having to rent conventional office space. V Office is available in 9 locations 

with different places. Making a virtual office order is also easy, the ordering process 

can be done by: 

Tabel 3.2 Source : https://voffice.co.id/jakarta-virtual-office/virtual-office-di-ja-

karta.php 

 

1. The first thing when you are interested in using Virtual Office, please immediately 

ask for a proposal. Proposals can be requested via the website or via the voffice team 

manually. The proposal will then be sent directly to the buyer's email. The proposal 

contains complete information about your order plan, the price offered, and the facilities 

that will be obtained according to your order. 

2. When you have received a proposal via email, the next step is to please make a pay-

ment according to the instructions stated in the proposal. Then Confirm payment if you 

have made a payment 

3. After making the payment, the voffice team will immediately process the agreement 

(Virtual Office rental agreement) by completing a number of data previously asked 

(Virtual Office rental requirements discussed above). The customer can immediately 
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sign the agreement online, via the link that has been sent to the customer's email, and 

then your voffice company is active and you can visit the place in person. 

The facilities provided by Voffice are very complete, namely: 

1. Obtain a domicile certificate from the building explaining your business location. 

This address will later be listed in the company's various legal documents, such as NIB, 

NPWP, and deed. 

2. Business/office activity services as well, such as reception or front office services, 

mailing services, use of meeting rooms, telephone facilities with extensions, to use of 

podcast rooms in the Virtual Office. 

The development of the virtual office market has been steadily increasing in recent 

years and is expected to continue to grow in the future. The figure in the figure shows 

the estimated virtual office market value from 2021 to 2029. 

5 Conclusion 

With a virtual office, new entrepreneurs who want to set up a company or companies 

that want to minimize expenses can easily save funds by renting a virtual office. Entre-

preneurs or business people can be facilitated by carrying out office services and busi-

ness activities. Entrepreneurs, business people or companies can order and rent out 

buildings and their facilities in only 3 ways, namely requesting a proposal, then paying 

an invoice and finally digital signing then the price offered is very affordable compared 

to renting a conventional office, the customer will get complete facilities such as getting 

a domicile letter from domicile certificate building that explains your business location, 

then business/office activity services as well, such as reception or front office services, 

mail services, use of meeting rooms, telephone facilities with extensions, to use of pod-

cast rooms in the Virtual Office which are available in various strategic location in 9 

major cities. 
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