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ABSTRACT 

This study aimed to determine the effect of financial behaviour, financial knowledge and self-control on the financial 

well-being of Generation Z in Indonesia. Supervision was sought out by 255 respondents of Generation Z in Indonesia. 

The research method used is quantitative. The data used in this research is primary data collected through 

questionnaires distributed online using g-forms to the respondents of Generation Z in Indonesia. Data management in 

this study will use SPSS 23 for Windows. The results of this study indicated that financial behaviour and financial 

knowledge have a positive and significant effect on financial well-being, which proves that higher financial behaviour 

and knowledge can affect the increase of financial well-being. At the same time, self-control does not affect financial 

well-being. This research can be a new literature to show the effect of self-control on financial well-being. 
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1. INTRODUCTION 

Indonesia is in the era of demographic bonuses, with the 

percentage of the productive age population reaching 

70.72% of the total population in 2020 [1]. The 

demographic bonus can create high opportunities for 

Indonesia to be able to drive economic growth [2]. 

Currently, the majority of Indonesia's population is 

dominated by Generation Z (born in 1997 - 2012), with a 

percentage of 27.94% of Indonesia's population [1]. 

Generation Z is a generation that falls into the category of 

productive age groups that can support Indonesia's 

economic growth. 

 
The rapid development of financial technology influences 

the behaviour and lifestyle of Generation Z in Indonesia. 

Shopping online and cashless can lead to consumptive 

behaviour that can affect financial behaviour [3]. Based 

on research from Katadata Insight Center (KIC) [4], 

Generation Z spends 5.4% of their income on shopping 

and transactions in e-commerce. 

 

Growing up in an era of technology poses a challenge 

for Generation Z to be able to manage their finances to 

avoid falling into a lifestyle that likes to gather, shop 

online and take vacations [5]. In addition, the rise of 

FOMO (Fear of Missing Out) and YOLO (You Only 

Live Once) trends among young people can be a 

challenge and can cause Generation Z to be more 

wasteful [6]. 

 
A survey by Deloitte Global Talent [7] shows that the 

two main factors that cause stress in Generation Z are 

future financial conditions and their current financial 

conditions. Based on this data, it is known that 

Generation Z is currently worried about their financial 

well-being. Prosperity is a dream for everyone [8]. A 

person's happiness can be achieved by realizing well- 

being in his life. A critical aspect of achieving individual 

well-being is financial well-being. 

 

Financial well-being relates to the extent of confidence 

about the financial decisions made
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and how they affect their future [9]. Several previous studies 

explain the factors that can affect financial well-being. The 

most significant factors that affect financial well-being are 

financial capability (financial knowledge, decisions and 

behaviours), financial inclusion, social capital and income 

[10]. Self-control, optimism and deliberative thinking 

directly influence financial well-being [11]. 

 

The first factor that is considered to affect financial well-

being is financial behaviour. Strömbäck et al. [11] stated that 

someone who has good financial behaviour will feel more 

secure about their current and future financial situation and 

not worry about financial problems. Gutter & Coppur [12] 

and Mokhtar & Husniyah 

[13] show that financial behaviour significantly affects 

financial well-being. However, Parulian and Tan [14] state 

that financial behaviour has a positive but insignificant 

effect on financial well- being. 

 

To understand problems related to financial behaviour, an 

individual must know about managing their finances [15]. 

The next factor studied is financial knowledge. Financial 

knowledge is attached to financial well-being; individuals 

with high financial knowledge can also describe a high level 

of financial well-being [16]. 

 
Research conducted by Selvia et al. [8] and Renaldo et al. 

[5] found that financial knowledge has a positive influence 

on financial well-being. However, this conclusion 

contradicts the research of Mokhtar and Husniyah [13], 

which states that financial knowledge has no significant 

effect on financial well-being. 

 

This study also examines the effect of self- control on 

financial well-being. Good self-control will impact a 

person's readiness to manage unexpected expenses and will 

feel sufficient to enjoy the future [11]. Research by 

Christiany et al. [17] found that self-control significantly 

impacts financial well-being. Furthermore, research by 

Strömbäck et al. [11] concluded that self-control positively 

affects financial well- being. 

 

However, this conclusion is not in line with the research 

conducted by Younas et al. [18], that self-control does not 

directly impact the financial well-being of the Pakistani 

people. Only a little literature or previous research 

examines and discusses the direct relationship between 

self-control and financial well-being. 

 
The theory used in this study is the theory of planned 

behaviour developed by Icek Ajzen in 1985. TPB 

focuses on a person's motivation and abilities, which 

determine the choice of behaviour and activities of an 

individual [16]. 

 

This research uses the theory of planned behaviour (TPB) 

because TPB is suitable for explaining any behaviour that 

requires planning [19]. In line with what was conveyed 

by Netemeyer et al. [20], financial well-being will be 

achieved when individuals can manage and carry out 

financial planning now and in the future. 

 

2. LITERATURE REVIEW 

 

2.1. Theory Of Planned Behavior (TPB) 
 

The theory of planned behaviour was published in an 

article entitled "From Intentions to Actions: A Theory of 

Planned Behavior" [21]. TPB is one of researchers' most 

frequently used and cited theories to predict human social 

life [19]. 

 
Figure 1. Theory of Planned Behavior Source: Ajzen [19] 

 

Based on the theory of planned behaviour (TPB), three 

factors influence independent conceptual intentions: 

attitude towards the behaviour, subjective norm and 

perceived behavioural control. Furthermore, it will affect 

a person's intention to do something. 

 
This study adopts the theory of planned behaviour 

developed by Icek Ajzen (1991) to examine the influence 

of financial behaviour, financial knowledge, and self-

control variables on the financial well-being of 

Generation Z in Indonesia. The use of TPB as a grand 

theory is based on the fact that the variables in this study 

begin with intentions, interests and beliefs so that they 

can be carried out. Research by Shim et al. [16] used the 

TPB to test and look at the conceptual model of financial 

well-being among young people. In addition, Renaldo et 

al. [5] also used TPB as a theoretical basis to determine 

and test the factors that influence the financial well-being 

of Generation Z in Pekanbaru. 

 

2.2. Financial Well-Being 

 

Financial well-being will be achieved when individuals 

can fully meet their current needs and feel secure about 

their financial condition in the future [22]. Financial 

well-being will be achieved when individuals can 

manage and carry out current and future financial 

planning so that there will be a sense of security in  
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financial adequacy [23]. 

 

According to Iramani & Lutfi [24], financial well-being 

reflects the financial status of someone with enough 

resources to live comfortably. Thus, a state of well-being is 

meant when a person can achieve happiness, feel financially 

healthy and be free from worry. 

 

Financial well-being is related to the process of financial 

planning and decisions. The theory of planned behaviour is 

a theory that discusses individual intentions to perform a 

behaviour. Intention motivates a person to try and plan a 

behaviour [25]. The theory of planned behaviour provides a 

framework for how financial behavioural intentions can be 

generated from the attitude toward the behaviour, subjective 

norm and perceived behavioural control [19]. 

 

2.3. Financial Behavior 
 

Financial behaviour is a person's ability to manage finances, 

which is related to planning, budgeting, examining, 

managing, controlling, searching for and saving daily 

financial funds [26]. Financial management carried out in 

youth will affect their financial well-being in the future [27]. 

 
Financial   behaviour   is    closely   related to financial 

management and responsibility in managing personal 

finances [5]. Gutter & Copur [12] defines financial 

behaviour as human behaviour related to financial 

management. 

H1 : Financial behavior affects financial well- being 

 

2.4. Financial Knowledge 
 

Financial knowledge is understanding, analyzing and 

managing finances to make good financial decisions and 

avoid financial problems [5]. Good financial knowledge 

and skills can help people improve their financial well-

being [28]. 

 

A person with a high level of financial knowledge will 

be able to understand and analyze financial options, plan 

for future finances, and respond appropriately to various 

financial situations [5]. Therefore, mastery of financial 

knowledge is needed to increase financial literacy, 

which can minimize errors in managing finances [29]. 

 
H2 : Financial knowledge affects financial well-being 

 

 

 

2.5. Self-Control 
 

Self-control is an attempt to control one's own 

behaviour, such as inhibiting and controlling 

intrusive behaviour [20]. Christian et al. [17] defined 

self-control as the ability in the future to control 

oneself in the present and is a critical factor for 

achieving long-term success. According to Younas 

et al [18], a person's future financial condition 

depends on how they control themselves in the 

present and can make the right decisions. Self-

control will occur when someone tries to change the 

way they think, feel or behave [20]. 

 

H3 : self-control affects financial well-being 

 

3. RESEARCH METHOD 

The type of research used in this study is quantitative 

research. Quantitative research is research that is used 

to examine specific populations or samples. In this 

study, researchers tried to test the proposed hypothesis 

in order to explain the effect of independent variables, 

namely financial behaviour (X1), financial knowledge 

(X2), and self-control (X3), on the dependent variable, 

namely financial well-being (Y). 

 

The population in this study is Generation Z in 

Indonesia, born in 1997 - 2012 (aged 11 – 26 years, in 

2023). Sampling was conducted using a non-

probability sampling technique with a purposive 

sampling technique. The sample criteria are 

Generation Z, who are at least 18 anda maximum of 26 

years old and manage their finances. 

 
The requirements determined by Hair determined the 

number of samples in this study. Determination of the 

number of research samples is carried out by multiplying 

the number of indicators in the study by five to ten times. 

The number of indicators in this study was 27 indicators, 

so the number of samples that must be met is 135 - 270 

samples. 

 

The research method used is a communication approach 

through surveys or interviews. The survey was 

conducted by distributing questionnaires using the 

Google Forms link method through WhatsApp, 

Instagram, Twitter and Telegram. 

 

In this study, researchers used a seven-point Likert scale 

consisting of Strongly Disagree (STSS), Strongly 

Disagree (STS), Disagree (TS), Neutral (N), Agree (S), 

Strongly Agree (SS) and Strongly Agree (SSS). This 

study uses the form of favourable and unfavourable 

statements. 
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4. RESULT AND DISCUSSION 
 

4.1. Hypothesis Testing 
 

Table 1. Multiple Linear Regression Results 

 

 

 

 
Model 

Unstandardiz 

ed Coefficients 

Standa 

resized 
Coeffici 
entents 

 

 

 

 
T 

 

 

 

 
Sig. B 

Std. 
Error 

Beta 
1 (Constant) 21.328 4.205  5.072 .000 

Financial 
Behavior X1 

.342 .142 .165 2.408 .017 

Financial 
Knowledge 
X2 

.471 .086 .356 5.493 .000 

Self-Control 
X3 

-.092 .171 -.035 -.539 .590 

 

Based on Table 1, the results of the multiple linear 

regression equation can be obtained as follows: 

 

Y = 21.328 + 0.342 X₁ + 0.471X₂ - 0.092X₃ 

 

1) The constant of 21.328 means that if there is no change 

in the independent variables, namely financial behaviour 

(X1), financial knowledge (X2), and self-control (X3), 

the value of Generations' Z financial well-being is 

21.328. 

2) The regression coefficient value of the financial 

behaviour (X1) is 0.342, and the regression coefficient is 

positive. Financial behaviour positively contributesto 

financial well-being, which means that the better the 

financial behaviour, the better the financial well-being. 

3) The regression coefficient of the lifestyle variable (X2) is 

0.471, and the regression coefficient is positive. That 

means that financial knowledge contributes a positive 

correlation direction to the financial well- being of 

Generation Z in Indonesia. 

4) The self-control variable gets a regression coefficient 

value, and the regression coefficient is negative. It shows 

that self- control does not affect financial well-being. 

 

4.1.1 Adjusted 𝑅2 

The Coefficient of Determination (Adjusted from the 

regression results shows how much the dependent variable 

(Y) can be explained by the independentvariables (X). 

 

 

 

 

Table 2. Multiple Linear Regression Results 

 
Mo

del 

 
R 

R 

Squa

re 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

1 .44

3a 

.197 .187 7.98613 

Source: Results of data processing SPSS version 23, 2023 

 

Table 2 shows the magnitude of the coefficient of 

determination (Adjusted 𝑅2)  of 0.187. This means that 

the contribution of financial behaviour, financial 

knowledge, and self-control to financial well-being is 

18.7%. Meanwhile, the other 81.3% is explained by 

variables not revealed in this study. 

 

4.1.2 Partial test (t-test) 
 

The t-test (partial test) is used to test whether or not there 

is an influence of the independent variables, namely 

financial behaviour (X1), financial knowledge (X2), and 

self-control (X3), on the dependent variable, namely 

financial well-being (Y). The guideline used is that if the 

probability of significance > 0.05, then there is no 

significant effect; if the probabilityof significance <0.05, 

then there is a significant effect. In addition, the t-test is 

also carried out by comparing the t-statistics and t-table. 

If t- statistics < t-table, the independent variable 

individually does not affect the dependent variable. 

Meanwhile, t-statistics > t-table if it means that the 

independent variableindividually affects the dependent 

variable. 

 

The results of the t-test (partial test) using the SPSS 

software version 23 are as follows: 

 
1. t-test on the Financial Behavior (X1) 

The regression coefficient of the financial behaviour 

variable is 0.342, the calculated t- statistics is 2.408, 

and the known p-value of the financial behaviour 

variable is 0.017. The t-test results (partial) show that 

the p-value of financial behaviour (X1) on financial 

well- being (Y) is 0.017 <0.05, and the t value is 2.408> 

t table value 1.969, then H0 is rejected, and Ha1 is 

accepted. Based on the data processing results, it is 

known that the financial behaviour variable (X1) has a 

positive and significant effect on the financial well-

being  
(Y) of Generation Z in Indonesia. 

 
2. t-test on the Financial Knowledge (X2) 

The regression coefficient of the financial knowledge 

variable is 0.471, the calculated t- statistics is 5.493, 

and the known p-value of the financial knowledge 
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variable is 0.000. The t-test results (partial) show that 

the p-value of financial knowledge (X2) on financial 

well- being (Y) is 0.000 <0.05, and the calculated t 

value is 5.493> t table value 1.969, then H0 is rejected, 

and Ha2 is accepted. Based on the data processing 

results, it is known that partially the financial 

knowledge variable (X2) has a positive and significant 

effect on the financial well-being (Y) of Generation Z 

in Indonesia. 

 
3. t-test on the Self-Control (X3) 

The regression coefficient of the financial behaviour 

variable is -0.092, the calculated t- statistics is -0.539, 

and p-value of the self- control variable is 0.590. The 

t-test results (partial) show that the p-value of self-

control (X3) on financial well-being (Y) is 0.017 

<0.05, and the calculated t-statistics is 2.408> t- table 

is 1.969, then H0 isaccepted, and Ha3 is rejected. 

Based on the data processing results, it is known that 

partially the self-control variable (X3) does affect the 

financial well-being (Y) of Generation Z in Indonesia. 

4.2. Discussion 
 

The discussion aims to reveal various solutions to the 

problems described previously; the discussion provides 

answers to problems that will ultimately lead to conclusions 

that can be drawn from this research. 

 

4.2.1. The effect of financial behaviour on the 

financial well-being of Generation Z in Indonesia 
 
The results of testing this study's first hypothesis (H1)show 

that financial behaviour has a positive and significant effect 

on financial well-being. The results of hypothesis testing 

show that H1 in this study is accepted, meaning that the 

better the financial behaviour of Generation Z in Indonesia, 

the better their financial well- being. This shows that 

Generation Z's financial behaviour substantially influences 

their current and future financial conditions. Good financial 

behaviour will create financial well-being. 

 

The survey results in this study show that the financial 

behaviour of Generation Z in Indonesia is relatively good, as 

shown by the results of respondents' responses to financial 

behaviour variables. Improving the financial behaviour of 

Generation Z can be done by increasing the indicators that 

make up the financial behaviour variable, namely savings, 

emergency fund preparation, comparing prices when buying 

a product, paying obligations on time, keeping financial 

records and looking at financial records (Parulian & Tan, 

[14]; Atkinson & Messy,[30]). 

 
 
 

This is in line with the theory of planned behaviour by 

Icek Ajzen (1991), which explainsthat a person's 

behaviour is motivated by a person's intention to 
behave. The theory of planned behaviour also states 

that attitudes towards a phenomenon affect a person's 
intention to act. Financial behaviour is included in the 

attitude or influence from within, which refers to the 

habits of managing finances. Financial behaviour is 
defined as human behaviour related to financial 

management [12]. 

The results of this study are in line with research 
conducted by Renaldo et al. [5], which states that 

financial affects the financial well-being of Generation 
Z in Pekanbaru positively and significantly. Good 

financial behaviour and financial planning practices 

will make it easier to achieve a better level of financial 
well-being. This study's results align with research 

conducted by Gutter & Coppur [12]; Mokhtar & 

Husniyah [13], who show that financial behaviour 
significantly affects financial well- being. 

 

Furthermore, the results of this study also support the 

conclusions of research conducted by Iramani & 

Lutfi [24] and Selvia et al. [8], showing that financial 

behaviour directly affects financial well-being. 

 

4.2.2. The effect of financial knowledge on the 

financial well-being of Generation Z in 

Indonesia 
 

The test results show that the financial knowledge 

variable partially significantly affects financial well-

being, which means H2 is accepted. The multiple linear 

regression test results indicate that the financial 

knowledge variable has a positive effect on financial 

well- being, meaning that the better the financial 

knowledge level, the better Generation Z's financial 

well-being inIndonesia. Generation Z, who has good 

financial knowledge, will help them manage their 

finances well to create a condition of financial well-

being. 

 

This aligns with the theory of planned behaviour by 

Icek Ajzen (1991), which relates to a person's 

behaviour based on intention and control to do 

something. Individuals can achieve good financial 

knowledge ownership because of their intention and 

realization in finding out financial information. With 

good financial knowledge, they can control, direct and 

consider decisions related to finance so that they will 

be wiser in managing their finances, which will impact 

achieving financial well-being. So, in this case, 

Generation Z's behaviour in managing their finances is 

based on financial knowledge. 
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The results of this study support research conducted by 

Kamakia et al. [28], Iramani & Lutfi [24], Selvia et al. [8], 

and Renaldo et al. 

[5] showed that financial knowledge affects financial well-

being. Financial knowledge can be used as a foundation for 

someone to be able to make good financial decisions and can 

help improve financial well-being. 

 

4.2.3. The effect of self-control on financial well-

being of Generation Z in Indonesia 
 

The results of testing hypothesis H3 in this study show that 

H3 is rejected, meaning self- control does not affect financial 

well-being. The results of testing this hypothesis show that 

self-control does not affect the financial well-being of 

Generation Z in Indonesia. This is because most of 

Indonesia's Generation Z only intend to set aside and save 

money, but in reality, they are less able to realize this. This 

can be seen from the description of respondents' responses to 

financial well- being, which shows that as many as 121 

respondents who answered agree to strongly agree on the 

question regarding the condition of financial difficulties 

faced, 66 respondents  

answered neutral, and 68 respondents answered disagreed to 

strongly agree on the question regarding the condition of 

financial difficulties faced. 

 

Based on the survey results, the respondents' responses show 

that most respondents are still experiencing financial 

difficulties because they have not realized how to set aside 

and save their money. This statement is also supported by the 

survey results, which show that as many as 127 respondents 

earn less than Rp. 1,000,000 in a month, whichcauses them 

not to be able to set aside and save their money. 

 
The results of this study do not support the theory of planned 

behaviour, which states that aperson's intention will impact 

theirbehaviour [19]. Self-control is related to a person's 

intention in managing their personal finances. However, 

when these intentions cannot be adequately realised, they are 

unable toachieve a good financial well-being condition. The 

high intention of Generation Z in Indonesia to set aside and 

save their money is contrasted with the fact that they are still 

experiencing financial difficulties. 

 

The survey results conducted in this study show that 224 

respondents have savings. However, this study did not ask 

whether they were actively saving. So, this description is less 

able to describe the condition of Generation Z's financial 

control in Indonesia and becomes a limitation in this study. 

The results of testing the effect of self-control on financial 

well-being can vary depending on several factors and 

conditions that occur in the object of research that can cause 

differences in researchresults. 

 

This study's results align with research conducted by 

Younas et al. [18] that financial well-being is not 

directly influenced by self- control. In contrast to the 

results of research conducted by Strömbäck et al. [11], 

self-control directly influences financial well-being. 

Furthermore, research conducted by Christiany et al. 

[17] found that self-control significantly affects 

financial well-being. 

 

5. CONCLUSION 

Based on the results of the discussion and analysis that 

has been carried out, the following conclusions can be 

drawn: 

 

1. Financial behaviour has a positive and significant 

effect on financial well-being. This shows that 

individuals who have good financial behaviour will 

have an impact on better financial well-being 

conditions. The results show that Generation Z's 

financial behaviour in Indonesia is currently at a 

reasonably good level. This is evidenced 

byGeneration Z starting to save for long-term goals, 

setting aside emergency funds and comparing 

product prices before purchasing. Generation Z, 

who are good at planning, allocating and managing 

finances consistently, will find it easy to achieve 

financial well-being now and in the future. 

Financial management today will influence 

financial well-being in the future. 

 

2. Financial knowledge has a positive and significant 

effect on financial well-being. The results of this 

study reveal a positive influence of financial 

knowledge on financial well-being. That means the 

better individual knowledge about finance, the more 

it will impact increasing financial well-being. 

Financial knowledge is a foundation for good 

financial decisions to achieve financial well-being. 

 

3. Self-control has no effect and is not significant 

on financial well-being. The results of this 

study indicate that self-control does not affect 

the financial well-being of Generation Z in 

Indonesia. 

 

6. LIMITATION 

The research process experienced by researchers at 

this time has several limitations that can affect the 

study results. Researchers hope that these 

limitations can be considered for future researchers 

so that the shortcomings in this study can be 

corrected. Some of the limitations of this study are 
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as follows: 

 

1. Researchers only discuss three variable factors that 

affect financial well-being: financial behaviour, 

financial knowledge and self-control. Thus, these 

three variables are less able to explain financial well-

being thoroughly. During the research process, 

researchers found several other reference factors that 

influence financial well-being: financial inclusion, 

social capital, financial literacy and money attitude. 

 
2. This study was dominated by respondents from 

among students and also dominated by women. 

 

3. Lack of specificity in the savings ownership 

question, so it does not know whether the respondent 

is actively saving or not. 
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